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   Pre-Approved Support Devices List 
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MANUFACTURER MODEL SEATING PRODUCT SPECIFICATIONS 

CARES Child Restraint 
Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 

Weight: 10-20kg 
Height: up to 102cm 

CARROT 

3000 
Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 

Age: 3-15 years 
Weight: 15-36kg 

XL 

Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 

Weight: 36-75kg 

Note: Backrest height infills (5 or 
10 cm) may be added for 
customised fit however 
passenger height shall not 
exceed 175 cm 

CRELLING Model 27 

 

Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 
 
NOT APPROVED: 
A320, Fokker 100 

27I, 27ISB 
 Up to 5 years 

27A, 27ASB 
 5-8 years 

27B, 27BSB 
 9-Adult 

FIREFLY GoTo Seat 

Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 

Size 1 
 1-3 years, 15kg 

Size 2 
 3-8 years, 30kg 

MERU TravelChair 
Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 

Age: 3-11 years 

Weight: max 35kg 

TOMATO  Tomato Sitter 

Not permitted for use in 
Business Class Seating 
or Emergency Exit Row 
 
NOT APPROVED: 
A320, Fokker 100 

Size 2 
 2-6 years, 14-27kg 

Size 3 
 6-9 years, 18-36kg 

Size 4 
 9-14 years, 25-50kg 

Size 5 
 13-Adult, 41-91kg 
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NOTE: AIRCRAFT TYPE IS SUBJECT TO CHANGE. 
CARRIAGE AND USE OF RESTRAINT SYSTEMS ON FLIGHTS OPERATED BY VIRGIN AUSTRALIA’S AIRLINE PARTNERS WILL 
BE SUBJECT TO THAT CARRIER’S POLICIES AND PROCEDURES 
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