TRAVELPORT CLUE CARD (EMD-S)

australia GROUP DEPOSITS & FINAL PAYMENTS

PNR Worldspan
= Build a basic non-air booking file, G/ booking - Note: use the same
group name as held by Virgin Australia’s system EMDI|SM1|FS|ERVA RLOC HBKEOJ GROUP NAME

= Manually create the SVC segment
POST-ISSUANCE STATUS CHANGE

Example entry for the SVC segment is:-

Last flight R SEPOSIT OR Once the EMD-S has been issued (i.e. paid) the status ‘EK’ will change to ‘HI’.
gate wl code FINAL PAYMENT
i SVC VA HI1 SYDO1NOV D/997/DEPOSIT/NM-
% J/ ‘/ 12FOOTBALLERS/795181010073C1/2000.00/AUD
O0SVCVAEK1SYDO1NOV-N1/D/997/DEPOSIT/2000.00 T
Status changed
Departure RFISC after issuance
Airport Total fee to be
charged on EMD

= End and redisplay the booking file

Note:
ISSUE EMD-S & ADD ENDORSEMENT 1. OSl entry is not required because the status of the ancillary will
Note: FOP is determined in Group PNR/BF change to HI once the EMD-S is issued
2. Commission is ZERO
Galileo/Apollo Form of payment CASH 3. No taxes to be included on the EMD-S
4. Virgin Australia will be using RFIC D/RFISC 997 for both Group

Erj/DI/S 1 /FSIERVA RELOC XXXXXX GROUP NAME deposit payments and Group final payments

Electronic Miscellaneous = Segment number of SVC
Document Issuance segment

For further details please contact:-
Amadeus — http://www.ask-travelport.com
Virgin Australia Industry & Trade Support — 13 67 37 1




