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BUILD THE PNR
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= Select specific seat from the graphical seat map and “Apply”
to reserve seat.
For further details please refer to the EMD-A Travel Agent Guide on Virgin Australia’s Agency Hub or contact:
Travelport — http://www.ask-travelport.com
Virgin Australia Industry Support — 13 67 37 1

Velocity Platinum member seating - Velocity Platinum members and their travelling companions are entitled to Economy X free of charge for Domestic and International Short
Haul flights only. Platinum members/travelling companions will automatically be seat assigned in Economy X subject to availability.


http://www.ask-travelport.com/

WORLDSPAN CLUE CARD (EMD-A)

auslralia ECONOMY X

= The following prompt will be displayed. = Display additional services: *Pl then *DAS
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Selected seats with a cost must be fulfilled via an EMD in the GDS
The airline requires payment through the issuance of an EMD T- 1.TAW/01/02NOV-CVA
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= Add Received from, then end and re-display the PNR.

ADDITIONAL SERVICES
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Note: Only one EMD-A per ancillary service item permitted

The banner ** ADDITIONAL SERVICES EXIST** and *SERVICE INFORMATION
EXISTS** should display. If it doesn’t, ignore and re-retrieve the PNR.

For further details please refer to the EMD-A Travel Agent Guide on Virgin Australia’s Agency Hub or contact:
Travelport — http://www.ask-travelport.com
Virgin Australia Industry Support — 13 67 37
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Velocity Platinum member seating - Velocity Platinum members and their travelling companions are entitled to Economy X free of charge for Domestic and International Short
Haul flights only. Platinum members/travelling companions will automatically be seat assigned in Economy X subject to availability.
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= Display service elements: *G
**You should see an SSR ASVC for the service booked.
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For further details please refer to the EMD-A Travel Agent Guide on Virgin Australia’s Agency Hub or contact:
Travelport — http://www.ask-travelport.com
Virgin Australia Industry Support — 13 67 37 3

Velocity Platinum member seating - Velocity Platinum members and their travelling companions are entitled to Economy X free of charge for Domestic and International Short
Haul flights only. Platinum members/travelling companions will automatically be seat assigned in Economy X subject to availability.
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