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Virgin Australia Trade Release

Effective today, 27 September 2023, Virgin Australia is introducing a new Economy seat product
called “Preferred Seating” across all Virgin Australia operated routes as part of our ongoing

. . . *
commitment to deliver better value and choice for customers .

This new seating product is available to purchase via the Global Distribution System (GDS) as
an Electronic Miscellaneous Document (EMDa) and is available on all aircraft types and Virgin
Australia routes with a VA flight number (including EQ0, Saab 340 and Fokker F70 aircrafts).

On a 737-800, Preferred Seating is available for purchase in the section between Economy X as
per the below indicative map.

Boeing 737-800

Zone i Zone 2
Rows 3-5 Rows 6-9 Rows 10-12 Rows 13-14 Rows 15-30

Economy X Preferred seating Economy X Standard seating

The cost for Preferred Seating is as per the below table™:

Choice/Flex

Preferred Seats

Rows (B737-800) & Zones g:ne 1 ;g:ezz
Short (sector i) $14 $9
Medium & ISH NZ (sector ii) $17 $12
ISH Pacific Island (sector iii) $20 $15




ISH Bali (sector iv)

$22

$17

Intl Japan (sector v)

$25

$20

This table is indicative and subject to change.

All customers who choose to sit in the Preferred Seating zone will be charged the fee as an
EMDa when booking via the GDS, with the below Velocity Tier Status exceptions.

Velocity Platinum and Gold members and their travelling companions (in the same PNR)
are permitted to pre seat in the Preferred Seating zones at no charge. Please ensure you
have added the Velocity Platinum or Gold member Frequent Flyer number into the booking at

time of pre seating.

The updated Seating Policy and FAQs are available on the Agency Hub here.

For more information, please contact the Virgin Australia Industry Support Team on 13 67 37.
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You are receiving this trade release because you are a travel industry partner registered with Virgin Australia and you
have agreed to receive trade releases or you have otherwise told us you would like to receive trade releases. If you no
longer wish to receive trade release emails from Virgin Australia, please click here to unsubscribe.

"Preferred Seats are limited and subject to availability. The applicable Preferred Seat fee will be the fee published at the
time you purchase a Preferred Seat. Fees are per person, one way and per sector. Payment surcharge may apply.
Preferred Seat fees are non-refundable, except where in accordance with the Preferred Seat Terms and Conditions, or
where you are entitled to a refund under the Australian Consumer Law. See the full Preferred Seat Terms and Conditions
for more information on refunds.

This trade release email is being sent to you by Virgin Australia Airlines Pty Ltd (ABN 36 090 670 965) of 275 Grey

Street, South Brisbane, Queensland 4101 Australia.




