
Your journey 
with Velocity

The best value redemption
You can redeem your Points for flights across the 
Virgin Australia network starting at 7,800 Points 
(one-way Economy, from Sydney to Brisbane). 
Reward Seats are an all-inclusive offering, with a 
complimentary checked baggage allowance, seat 
selection, inflight entertainment and everything 
you’ve come to expect from a Virgin Australia flight.

Unique range of family benefits
•		� Family Pooling is an exclusive Velocity benefit 

that allows members to pool either their Points 
or Points and Status Credits with up to 6 family 
members living at the same address^.

•		� If you’re expecting a new addition to the family, 
Platinum, Gold and Silver members can pause 
their membership for 6 months to maintain their 
Status level^.

Airline Partners
Earn and redeem* Points and fly to over 500 destinations with Virgin Australia and our world-class 
airline partners.

The higher your membership, the greater 
the rewards.
Velocity has four levels of membership, entry level 
Red, Silver, Gold and Platinum. You can make your 
move up to the next level by earning Status Credits.

Earn Status Credits when you:
There are 5 ways you can earn Status Credits

•		 Fly on our network of eligible Airline Partners
•		 Family Pool your Status Credits
•		 Fly on an eligible Virgin Australia Fare
•		 Earn with Flybuys
•		� Earn with eligible Velocity Points earning  

Credit Cards

You can earn Status Credits whenever you fly on 
eligible fares and flights with Virgin Australia and 
our network of airline partners. For more information, 
click here.

Not yet a Velocity member?
It’s free to be a Velocity member. Anyone of any age 
can sign up. Join today and start earning Points on the 
things you do everyday. To join Velocity, click here. 

Velocity members can look forward to all the 
features you’d expect from a frequent flyer 
program, plus unique benefits that really 
make a difference.

*Earn and redeem Points with Virgin Australia and our wold-class airline partners.

https://experience.velocityfrequentflyer.com/the-basics/status
https://join.velocityfrequentflyer.com/?channelname=inet


1 Priority Check-in & boarding are available at selected ports. See https://www.velocityfrequentflyer.com/content/Status/Benefitsat-a-glance/ for more information. 
2 �Allocation of 4 upgrades per Benefit Period. Available when flying on Virgin Australia Economy Flex fares on domestic or international short haul flights. Subject to seat 

availability. Requests must be made at check-in at least 30 mins before, or calling Velocity at least 2 hours before, scheduled departure of the earlier flight. Additional terms 
and conditions apply.  

8 �Points can be used to upgrade from Economy fares (excl. Economy Lite) on Virgin Australia marketed and operated flights (excl. flights to/from Christmas Island and Cocos 
Island). Subject to seat availability. Requests can be made at least 30 mins before scheduled departure at the airport. Additional terms and conditions apply.

3 �Subject to Virgin Australia’s Lounge Terms and Conditions and Lounge Rules, and partner lounge terms and conditions (as applicable). Silver members receive two single 
entry Virgin Australia Lounge passes per Benefit Period (12 months validity). Entry is subject to space availability.

4 �Velocity Status members are entitled to additional baggage allowance when flying on Economy Choice, Flex or Business fares with Virgin Australia. Status members may be 
eligible for additional baggage allowance on certain partner airlines. More information available at https://www.virginaustralia.com/au/en/plan/baggage/checked-baggage/ 

9 Available for enrolment with one car hire and one hotel loyalty program with selected Velocity partners for 12 months. Subject to partner terms and conditions.
5 �Guaranteed Economy Reward Seats are available for one trip per year for up to 4 guests to domestic or international destinations for Platinum members and domestic 

destinations only for Gold members (excluding Cocos Island and Christmas Island) for Virgin Australia-operated flights with a VA flight number. Must be booked six months 
before desired departure date. Changes and cancellations to bookings are restricted and may incur fees. Terms and conditions apply, see here.

6 �Platinum members can nominate a Companion member to receive Gold Status (if the Platinum member has earned 1,300 Status Credits) or Platinum Status (if the Platinum 
member has earned 1,800 Status Credits) for a Benefit Period. Companion membership is valid for 12 months from nomination. Additional terms and conditions apply.

7 �Available for Platinum members when flying on Business, Economy Flex and Economy Choice fares on domestic Virgin Australia flights. Available for Gold members when 
flying on Business and Economy Flex fares on domestic Virgin Australia flights. Subject to seat availability. Requests must be made at least 30 mins before scheduled 
departure of the earlier flight. Additional terms and conditions apply.

Loyalty, rewarded.
The more you fly, the more benefits you will enjoy with Velocity.

Silver Gold Platinum

Family Pooling: Pool Velocity Points & Status Credits into one account with eligible 
family members^

Priority Check-in - Domestic1

Priority Check-in - International1

Priority Boarding (where available)

Complimentary Business Class upgrades, when flying on a Flex fare on Domestic, 
Trans Tasman and International Short-Haul flights2

Upgrade to Business Class from a Choice or Flex fare using Velocity Points8

Priority Screening lanes at selected ports around Australia

Access to Virgin Australia Lounges and select Airline Partner Lounges3 ^

Preferential Seating

Complimentary baggage allowance4

Complimentary membership into the equivalent tier in one of our car hire and 
accommodation partner programs9

Economy Reward Seat for your annual family trip5

The ability to earn a Complimentary Gold or Platinum membership for a companion 
of your choice6

A Velocity Points bonus on flights with Virgin Australia or when you make a purchase 
with our many travel partners

50% 75% 100%

Complimentary Economy X Seat Selection

Ability to Fly Ahead7
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https://www.velocityfrequentflyer.com/content/Status/Benefitsat-a-glance/
https://www.virginaustralia.com/au/en/plan/baggage/checked-baggage/

