
 

 

Import Cargo Release Information via terminal websites 

 

The following document shows you how to obtain relevant information 

concerning the presence, release and/or block-status of your import 
shipments/containers on the terminals in Rotterdam. Please note the 
screenshots are examples only and do not necessarily refer to your 

shipments. 

 

We strongly recommend our clients and/or their trucking/rail/barge operators 
to always check presence, release and block status of the container before 
sending the vehicle to the terminal for pick-up. We can not accept any 

responsibility for waiting hours and/or idle transport at the terminal occurring 
from sending your operator without checking the status on the terminal 

website. 

 

 

 

 

 

 

 

Cargo release information on ECT Terminals: 

http://www.ECT.nl 

 

After login go to My Services  > Tracking & Tracing > Container Status. 

 



 
 
If you have problems with the login, or if you do not have a login yet, please contact 

the ECT directly. Make sure you apply for both EVG, HML, ITS, EMH and EMS (5 

carriers for Evergreen Line) 

 

 
 
To see information about a container fill in a specific container prefix and number 

and click at Go. 



 

 

 

 

Oper. Code   - HML (Otherwise EVG, ITS,EMS,EMH) 

 

Container Status - Released YES  Blocked YES/NO (see Block 

Details) 

 

For more information regarding this container please click on the container 

number. 

 

 



 

The Release Expiry Date is marked. 

Block Details 

 
The following Codes will be deleted at the gate once your trucker/barge/rail operator 

will provide Customs with correct documentation. 

 

Code S:   Customs Clearance documentation Block. 

Code X:  Transshipment or Export Block, treated same as code S 

Code R:  Treated same as code S 

 
Concerning the following Codes please contact our office for assistance. 



Code 29:   Customs Scan 

Code D:  Customs Block (others) 

Code B:  Over 45 days at the Terminal (IM-A document needed) 

Code 1:   Block by Carrier 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


