
What Is Prenatal Care?
Prenatal care is the health care you get while you are 
pregnant. Getting prenatal care can help you have a healthier 
baby. It also lowers the risk of your baby being born too early, 
which can lead to health problems for your baby. 

The first three months you are pregnant are very important 
for you and your baby. Your first visit is a great time to ask 
questions, learn about healthy eating, and find out how your 
baby is growing. 

You can get routine prenatal care without a referral.  
Visit a provider as soon as you think that you are pregnant. 
You can also get prenatal care if you adopted your child.

Schedule a visit with your provider. 
You will get a $50 gift card in the mail if you 
have a prenatal check-up within your first 
trimester or within 42 days of joining SFHP 
Medi-Cal. The gift card will be mailed to you 
8 weeks after giving birth.

$50GIFT CARD

See the “Maternal Health: Prenatal Care” fact sheet 
to learn more about prenatal care.
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For more information call Customer Service at 1(415) 547-7800 or visit sfhp.org/health-ed
24/7 Nurse Advice Line 1(877) 977-3397 | Talk to a doctor 24/7 sfhp.org/teladoc

Maternal Health: Prenatal Care

Get Routine Check-Ups While Pregnant (continued)

What to Talk About with Your Provider or Doula 
•  Your own and family health history, such as any chronic (long-term) health problems or surgeries you 

have had

•  When you need to get health care for issues such as high blood pressure, feeling dizzy, swelling, pain, 
bleeding, or contractions

•  When and where to go for urgent care during your pregnancy

•  Any medicine that you take, as well as vitamins, 
supplements, and herbs

•  Healthy weight gain during pregnancy

•  Any questions about pregnancy, childbirth, 
and breastfeeding

•  How to get help buying food if you need 
it. Ask about programs like the Special 
Supplemental Nutrition Program for 
Women, Infants, and Children (WIC).

•  Anything that bothers or worries you

Sensitive Care for Minors
If you are under 18 years old, you can get prenatal 
care without permission from your parent or 
guardian. Minors can talk to someone in private 
about their health by calling the 24/7 Nurse Advice 

Line at 1(877) 977-3397. Or you can call 
a provider through Teladoc® over phone or 
video at 1(800) 835-2362 or by visiting 
sfhp.org/teladoc. You can also get care for 
sexual assault or rape. Please check SFHP 
for more info on sensitive care.

Transportation
If you need help with transportation to your prenatal visits, you can get a ride at no cost. 
Call SFHP Customer Service at 1(415) 547-7800 for more information.

What to Expect at Your Prenatal Visit
Your first visit will be longer than the others. During this visit, 
your provider will:

• Check your height, weight, and blood pressure

• Order blood tests

• Check your urine

• Tell you how far along you are in your pregnancy

• Ask about you and your family’s health history

• Give you a physical exam

• Tell you about vitamins with folic acid (a type of vitamin B)

• Make your next appointment

You Can Get a Doula at No Cost with Medi-Cal 
During prenatal care, your provider and doula (birth worker) 
can find any health problems that come up. A doula is a  
health worker who can give you care and support while you 
are pregnant. 

To learn more about getting a doula, call SFHP Customer 
Service at 1(415) 547-7800.
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