
Export Compliance Matrix

This is the Salesforce export compliance matrix. It is a list of our products and features with
respective Export Control Classification Numbers (ECCNs) and eligible license exception
information, per the United States Department of Commerce, Bureau of Industry and Security,
Export Administration Regulations. Salesforce does not publish Export Control Classification
Numbers or EAR99 designations for software delivered only as a service ("SaaS"), in
accordance with the treatment of SaaS under the current Export Administration Regulations.
Some Salesforce products may be eligible for consideration as “published software,” as defined
in 15 CFR 734.7 of the Export Administration Regulations.

All information on this matrix is strictly a recommendation to the user and should be used in
conjunction with the Export Administration Regulations when classifying Salesforce products
and services for export purposes.

Salesforce makes no representation or warranty as to the accuracy or reliability of the
classifications listed in this export compliance matrix. Any use of such classifications by the
user, is without recourse to Salesforce and is at the users’ own risk. You are responsible for
ensuring that use of the software is in compliance with the U.S. Export Administration
Regulations and other applicable export control regulations. Salesforce is in no way responsible
for any damages whether direct, consequential, incidental, or otherwise, suffered by the user as
a result of using or relying upon such classifications, for any purpose whatsoever.

Einstein 1 Platform and Customer Communities

Commerce Cloud

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Order Management Client Software 5D992.c MMKT G160317 16020113 46514
Commerce Cloud Site Genesis 5D992.c MMKT G160317 16020113 46514
Einstein Integration Validator 5D992.c MMKT G160317 16020113 46514
Endless Aisle Reference 5D992.c MMKT G160317 16020113 46514

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Migration Tool 5D992.c MMKT G160317 16020113 46514
Einstein for Nonprofits 5D992.c MMKT N/A N/A N/A



Health Cloud

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Medication Reconciliation 5D992.c MMKT N/A

Medication Therapy Management 5D992.c MMKT N/A

App Cloud

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Offline Access 5D992.c MMKT G160317 16020113 46514
App Cloud CLI 5D992.c MMKT G160317 16020113 46514

AppExchange

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

AppExchange 5D992.c MMKT N/A
Salesforce Smart Data Loader EAR99 NLR N/A

Tableau

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Tableau Desktop 5D992.c MMKT G147925 22080201

Tableau Prep Builder 5D992.c MMKT G180298 22080201

Tableau Server 5D992.c MMKT G147925 22080201

Data Management Add-on 5D992.c MMKT G147925 22080201

Server Management Add-on 5D992.c MMKT G147925 22080201

Tableau Public 5D992.c MMKT G147925 22080201



Tableau Reader 5D992.c MMKT G180298 22080201

Free Developer Tools 5D992.c MMKT N/A 22080201

Tableau Bridge 5D992.c MMTK N/A

Tableau Pulse EAR99 N/A N/A

Mulesoft

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Mulesoft Anypoint Platform 5D002 ENC G168755 19030127 52826

Slack

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Slack Platform 5D992.c MMKT G162583 46514

Quip

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Quip PC Applications 5D992.c MMKT G160317 16020113 46514

Mobile Solutions

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Salesforce Mobile App 5D992.c MMKT G160317 16020101

Salesforce Maps EAR99 N/A N/A N/A N/A

Salesforce Events 5D992.c MMKT G160317



CRM Analytics EAR99 N/A N/A N/A N/A

Salesforce Social Studio 5D992.c MMKT G160317

Consumer Goods Cloud Offline Mobile
App

EAR99 N/A N/A N/A N/A

Salesforce Field Service 5D992.c MMKT G160317

Salesforce Authenticator 5D992.c MMKT G160317 16020113 46514

Mobile Offline App EAR99 NLR N/A 16020101

Tableau Mobile 5D992.c MMKT G166228 22080201

Tableau Mobile Workspace ONE 5D992.c MMKT G166228 22080201

Tableau Mobile for Intune 5D992.c MMKT G166228 22080201

Tableau Conferences 5D992.c MMKT G166228 22080201

Mulesoft Mobile Access (Mulesoft
Conferences)

5D992.c MMKT G168755 19030126 52826

Quip Mobile Application 5D992.c MMKT G160317 16020101 46515

Slack Mobile App 5D992.c MMKT G160317 16020101 46515

Connector Software and Tools

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Lightning for Gmail 5D992.c MMKT G160317 16020113 46514
Google Chrome and Outlook
Extension(Inbox Connectors)

5D992.c MMKT G160317 16020113 46514

Lightning Voice Client Software EAR99 NLR N/A 16020113 46514
Lightning Voice Connector Software EAR99 NLR N/A 16020113 46514
Salesforce Secure Agent (V 200.2) 5D992.c MMKT G160317 16020113 46514
Engagement Console 5D992.c MMKT G160317 16020113 46514
Salesforce Data Loader 5D992.c MMKT G160317 16020113 46514
CTI Toolkit 5D992.c MMKT G160317 16020113 46514
Connections Mobile App 5D992.c MMKT G160317 16020101 46515
Free Developer Tools (w/o source: see
https://developer.salesforce.com/page/Tool
s)

5D992.c MMKT G160317 16020113 46514

Salesforce Business Messenger 5D992.c MMKT G160317 16020113 46514
Offline access 5D992.c MMKT G160317 16020113 46514



Software Development Tools

Product or Feature ECCN Eligible
License
Exception

CCATS France
(Declaration)

Israel
(License)

Service SDK 5D992.c MMKT G160317 16020113 46514
Service Cloud Snap-ins SDK 5D992.c MMKT G160317 16020113 46514
SOS SDK (iOS/Android) 5D992.c MMKT G160317 16020113 46514
MobilePush SDK / Journey Builder for
Apps SDK

5D992.c MMKT G160317 16020113 46514

iOS SDK 5D992.c MMKT G160317 16020113 46514
DMP SDK 5D992.c MMKT G160317 16020113 46514
UX Studio SDK 5D992.c MMKT G160317 16020113 46514
DMP SDK 5D992.c MMKT G160317 16020113 46514
UX Studio SDK 5D992.c MMKT G160317 16020113 46514
Salesforce DMP SDK 5D992.c MMKT G160317 16020113 46514
App Cloud CLI 5D992.c MMKT G160317 16020113 46514

Open Source Tools, Libraries and Software Development Kits (SDKs)
Salesforce releases a variety of Developer Tools, Libraries, and SDKs. These are available under an
Open Source license for download from our GitHub sites.

https://github.com/salesforce
https://github.com/forcedotcom
https://github.com/salesforce-misc

SFDX IDE for VS Code 5D992.c MMKT G160317 16020101 46515
Lightning Stylesheets Previewer EAR99 N/A N/A N/A N/A
Marketing Cloud Intelligence 5D992.c MMKT G160317 16020101 46515
Lightning Console Extension EAR99 NLR N/A N/A N/A

https://github.com/salesforce
https://github.com/forcedotcom
https://github.com/salesforce-misc


https://github.com/heroku
https://github.com/mulesoft
https://github.com/tableau

https://github.com/heroku
https://github.com/mulesoft
https://github.com/tableau

