
See productsafety.gov.au for  
Australian product recall information 

Do you own this product? 
Cygnett Pty Ltd – Cygnett MagMove 5K Power Bank. 
A magnetic Power Bank used to wirelessly charge a 
mobile phone.  

Affected products can be identified by the product 
label on the side of the Power Bank.  

• Product Name: MagMove 5K Power Bank

• Item Number: CY4565PBCHE

Dates sold: 7 September 2023 – 15 March 2024 

Product codes: CY4565PBCHE, CY4631PBCHE, 
CY4615PBCHE, CY4620PBCHE, CY4626PBCHE 

Why the product is recalled: The Power Bank may overheat and catch 
fire. 

Hazard: There is a risk of a serious burn injury and/or property damage if 
the battery overheats and catches fire.  

1. Stop using the Power Bank immediately.

2. Return to your place of purchase to receive a full refund.

For more information visit https://www.cygnett.com/pages/magmove-
product-recall or contact Cygnett Pty Ltd on info@cygnett.com or by 
phone on (03) 9912-9100.

Purchased from: Cygnett sold the product directly and through the 
following traders: JB Hi-Fi, Officeworks, Harvey Norman, Telstra, Optus, 
The Good Guys, WH Smith, Anaconda, Aelia, InMotion, Relay, Tech2Go, 
Newslink, Leading Edge, Myer & Retravision.
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