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INOVA SOLUTIONS

Privacy Statement

Privacy Policy Statement

Last updated: June 7, 2023

This Privacy Policy Statement sets out how Inova Solutions uses and protects any information that you
provide to and or is collected by and or through Inova Solutions.

Inova Solutions operates the website: www.inovacorporation.com and its related subsites and portals,
e.g. store.inovacorporation.com and portal.inovacorporation.com (the "Site"). This Statement informs
you of Inova Solutions’ policies regarding the collection, use and disclosure of information we request
and receive from users of the Site.

Inova Solutions is devoted to ensuring that your privacy is protected. Should we ask you to provide
certain information by which you can be identified when accessing the Site and or when accessing your
account information, you can be assured that such information will only be used in accordance with this
Privacy Policy. Inova Solutions uses the information only for the purposes described in this Statement
and for improving the Site.

Inova Solutions has a firm policy of protecting the confidentiality and security of information that Inova
Solutions collects from its users/clients. Inova Solutions does not share your non-public information
with unaffiliated parties. Information is only shared with your consent except for specific purposes
below, and in accordance with all applicable laws.

Inova Solutions reserves the right to change this Privacy Policy at any time and for any reason. Any
changes and or modifications will be effective immediately upon posting the updated Privacy Policy on
the Site, and you expressly waive the right to receive specific notice of each such change and or
modification.

Use of information

Inova Solutions is the sole owner of the information provided and or collected on the Site. While using
our Site, we ask you to provide certain personally identifiable information that can be used to contact
and or to identify you and or to be shared with our Suppliers for the purpose of fulfilling
orders/services. Personally, identifiable information may include, but is not limited to your name,
telephone number, business name, address, etc., ("Personal Information"). We limit the collection and
use of non-public Personal Information to the minimum we believe is necessary to deliver superior
service to you.
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What we Collect

Inova Solutions obtains the Personal Information directly for you and or your agents whether in person,
by telephone and or electronically.

We collect the following information:

e First name, last name, job titles and representation authorities

e Contact information including home address, email address, business address, home/mobile
telephone numbers and business telephone numbers

e |P organization, IP geographic area, IP address, web browser, dates and times of visits, duration
of visits, operating system(s)

e Passport numbers and or National Identification Cards

e Corporate and Tax identification Numbers

e Employee identification (Tax) Numbers

e Banking information such as wiring information

e Accounts with us and transactions and interactions by us, with us and or through us

e Financial data.

Log Data

Like many site operators, we collect information that your browser sends whenever you visit our Site
("Log Data").

This Log Data may also include information such as your computer's Internet Protocol ("IP") address,
browser type, browser version, the pages of our Site that you visited, the time and date of your visit,
the time spent on those pages and other statistics.

In addition, we may use third party services such as Google Analytics that collect, monitor and analyse
the collected information.

Disclosure

Inova Solutions does not disclose any kind of non-public Personal Information about the (former) users
of the Site, our (former) Clients and or (former) Suppliers to anyone, except when we believe it is
necessary for the conduct of our business and or where disclosure is required by law. Except in those
specific, limited situations, without your consent, we will not make any disclosures of non-public
Personal Information to anyone.

By using the Site, you are consenting to Inova Solutions using your Personal Information for corporate
and business purposes only.

You have the right to withdraw your consent at any time either by sending us an e-mail to:
privacy@inovacorporation.com or by indicating this through the Site.
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What do we do with the Information we collect

Inova Solutions requires the Personal Information for business and compliance purposes and more
importantly to understand your needs and provide you with better service, and in particular for the
following reasons:

e Internal record keeping

e Providing you with newsletters, marketing and or promotional material which we believe may
be valuable to you

e Contacting you for general and or specific information about your needs

e Interaction with Suppliers for fulfilling orders and services

e We may use the Personal Information to further optimize and or customize our Site to provide
better service to you

e We are required by law and or by our policies and or those from our major Suppliers to collect
data for compliance purposes.

How Personal Information is shared

In the event Inova Solutions requires to share Personal Information for the purposes described above
this will be effectuated through electronic systems such as email and or electronic interfaces (so called
API’s).

Cookies

Cookies are files with small amount of data, which may include an anonymous unique identifier.
Cookies are sent to your browser from a web site and stored on your computer's hard drive.

Like many sites, we use cookies to collect Personal Information. You can instruct your browser to refuse
all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may
not be able to use some portions of our Site.

Links

The Site contains links to other sites. Please be informed that we are not responsible for the content
and or the privacy practices of such other sites. We encourage our users to be aware when they leave
our Site and to read the privacy statements of any other sites that collects Personal Information.
Security

Inova Solutions is committed to ensuring that your Personal Information is secure. In order to prevent

unauthorized access and or disclosure we have put in place suitable physical, electronic and managerial
procedures to safeguard the Personal Information we collect.
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The security of your Personal Information is important to us but remember that no method of
transmission over the Internet, or method of electronic storage, is 100% secure. While we
strive to use commercially acceptable means to protect your Personal Information, we cannot
guarantee its absolute security.

Controlling your Personal Information

You may opt out of any future contacts from us at any time. You can do the following at any time by
contacting us via the email address or telephone number provided on our Site:
e See what data we have about you, if any

e Change/correct any data we have about you
e Have us delete any data we have about you
e Express any concern you have about our use of your data.

We will not release, distribute, sell, pledge, lease and or commercialize your Personal Information to
anyone unless we have your written permission and or are required by law to do so.

Changes to This Privacy Policy

This Privacy Policy is effective as of June 7, 2023, and will remain in effect except with respect to any
changes in its provisions in the future, which will be in effect immediately after being posted on this
page.

We reserve the right to update and or change our Privacy Policy at any time and you should check this
Privacy Policy periodically. Your continued use of the Site after we post any modifications to the Privacy
Policy on this page will constitute your acknowledgment of the changes/modifications and your consent
to abide and be bound by the modified Privacy Policy.

If we make any material changes to this Privacy Policy, we will notify you either through the email
address you have provided us, or by placing a prominent notice on our website.

Contact Us

If you have any questions about this Privacy Policy, please contact us by sending an e-mail to
privacy@inovacorporation.com or call us at + 599 9 736 3545.

If you feel that Inova Solutions is not abiding by this Privacy Policy Statement, please we urge to contact
us IMMEDIATELY via telephone at + 599 9 736 3545 or via email at privacy@inovacorporation.com

June 2023
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