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Cach thirc yéu cau Thanh tra Van phong Di tra va Nhap tich giup d&

Truwéc khi yéu cau Thanh tra Van phong Di tri va Nhap tich gitp d&, hay co
gang giai quyét trudc van deé ctia quy vi v&i USCIS bang cach:
+ NOp yéu cau tim hiéu vu viéc t&i USCIS théng qua:
Bu’é’c 1 = MOt tai khodn truc tuyén trén trang clia USCIS tai
. o ~ . https://egov.uscis.gov/casestatus
C2 g‘:’"g gl’al.qu’y'et truc t'eP_ Vaf' = Nop thong tin dién tir tai https://egov.uscis.gov/e-Request
de cua quy vi vdi Co quan Di trd = Hoi phan mém hb trg 4o Emma
va Nhap tich Hoa Ky (USCIS) + Goi cho Trung tdm Lién lac USCIS theo s& 1-800-375-5283
+ Lién hé v&i lockboxsupport@uscis.dhs.gov néu la van dé noi giri h6 so hoac
refugeeaffairsinquiries@uscis.dhs.gov néu la van dé x& ly ho so ti nan
+ Néu la cac thac mac khac, hay truy cap https://uscis.gov/about-us/contact-us

Chung tdi rat muén quy vi str dung mau don yéu cau hé trg vu viéc 1a DHS
4 Form 7001, Request for Case Assistance.

BU’GC 2 Néu quy vi khdng thé glri yéu cau truc tuyén, quy vi c6 thé tai mau xuéng tir

GUri yéu cau ho trg vu viéc truc tuyén trang web, in ra, dién vao va glti cho chiing t6i bang:

t?' V!W“"'_d!‘f'g?yldsombl,"dsmaﬂ va Email: cisombudsman@hq.dhs.gov

tai Ién tai liéu lién quan t&i vu viéc Qua dueng buu dién  Office of the Citizenship and

Néu quy vi da yéu cau dan biéu téi dia chi: Immigration Services Ombudsman

quéc hoi trg gitp, xin dgi phan hoi Department of Homeland Security

cla ho trudc khi lién hé vdi ching Attention: Case Assistance

t6i dé tranh ho so trung lap. Mail Stop 0180

Washington, D.C. 20528

* Né&u quy vi la dai dién phap ly, quy vi phai glri kém theo mau don vé dai dién théng qua lut su hodc ngudi dugc cong nhan 1a
Form G-28, Notice of Entry of Appearance as Attorney or Accredited Representative. N6 phai kh&p véi Mau G-28 ma quy vi dd ndp cho
USCIS trong vu viéc nay.

* Néu quy vi la ngudi nép don hodc nguai tu dai dién (hoac trwdc day da dugc cap) quy ché T, U, VAWA hoac ti nan, quy vi
c6 thé& ndp don truc tuyén, nhung quy vi phai tai 1én chir ky ca quy vi ky bang bat muc (khdng ky theo dang dién tlr) trong phan
chdp thuan. Nh& cho USCIS biét dia chi chinh xac cta quy vi. Truy cap www.uscis.gov/addresschange dé biét thong tin vé thay
dai dia chi.

+ GUi cho quy vi email xac nhan clng v4@i s6 yéu cau clia Thanh tra Van phong
Di trd va Nhap tich (hoac glri qua buu dién néu quy vi chon cach nay)

, + Xem lai yéu cau cla quy vi cé day du va cé su chap thuén didng cach khéng

BU’UC 3 + GUri email cho quy vi néu chiing tdi can thém thong tin

Sau khi nhan dwoc yéu cau hé tro + X&c minh rang chdng téi chura nhan dugc yéu cau tuong ty

: ; . + Nghién cru trudng hgp clia quy vi dé xac dinh cach t6t nhat dé x(r ly van dé cla
quy vi

+ Théng béo cho quy vi qua email hoac dudng buu dién néu ching téi c6 thé gitp
d@, tai sao chung téi khong thé gitip d& hoac néu USCIS da c6 hanh dong dé gidi
quyét van deé clia quy vi

vu viéc ciia quy vi, chiing toi sé:

Pirng I& cac email quan trong clia chiing t6i. Hiy thém cisombudsman@hq.dhs.gov vao danh ba email ctia quy vi.

+ Lién hé vai van phong USCIS dang x&r ly ho so clia quy Vi

Bu’é’c 4 « Thong bao cho quy vi‘qua email hodc dudng buu dién rang ching toi
da lién hé véi USCIS vé yéu cau cla quy vi

+ Lién lac thudng xuyén véi USCIS cho dén khi chiing t6i nhan dugc phan
héi x(r ly van dé cta quy vi

+ Lién lac véi quy vi khi USCIS xac nhan da c6 hanh déng trong vu viéc
cla quy Vi

Néu chiing t6i c6 thé gidp

giai quyét vu viéc cia
quy vi, chiing toi sé:

Hay truy cap www.dhs.gov/case-assistance dé biét thém thong tin
Quy vi cling c6 thé tham khao tai liéu vé 1&i khuyén cho yéu cau hé trg clia ching t6i 13
Tips for Requesting Case Assistance dé biét cach thirc t6t nhat dé yéu cau chang toi trg gidp.
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