
Only checks or credit cards accepted.

 Check enclosed (Payable to American Hospital Association) Please charge my     Visa     MasterCard     American Express

Credit Card Number

Cardholder Signature

Name

Expiration Date SEC Code

Bill To:  
Bill To must match credit card address

Name

Organization

Address (UPS will not deliver to P.O. Boxes)

City

State                                         ZIP

Phone                                       Email

Ship To:  
Complete only if different than the Bill To

Name

Organization

Address (UPS will not deliver to P.O. Boxes)

City

State                                         ZIP

Phone                                       Email

Return Policy
Returns and refunds are not eligible for print books. If you received a damaged, misprinted or missing pages from a book, it maybe exchanged for a replacement. 
If you were sent the incorrect book, it may be returned, and a refund will be processed. Please contact us at aha@brightkey.net or call 800-242-2626 for assistance.

AHA ID # (If you are unsure, contact the AHA.)

Print Publication Order Form 
For hard copy orders only. 
eBook orders must be completed online at ahaonlinestore.com.

Submit via:
Phone:  800-242-2626  |  Fax: 240-547-0009
Mail:      American Hospital Association
             75 Remittance Drive, Dept. 91656
             Chicago, IL 60675-1656

Due to PCI regulations, credit card orders cannot be emailed.

Item # Title Quantity AHA Member Price* Nonmember Price

Subtotal

Shipping & Handling

Express Delivery

Sales Tax

TOTAL

Extended Price

Quantity discounts, expedited, international, Alaska, Hawaii, Puerto Rico shipping.  
Please call for a price quote: 800-242-2626

*AHA members receive member pricing on select items. 

Call 800-424-4301 to verify membership ID or status.

Add Sales Tax:             
AL, CA, CO, DC, FL, GA, ID, IL, IN, KS, MA, MD, MN, MO, NJ, NV, 
NY, NC, OH, OK, PA, TN, TX
If your organization is tax exempt include your tax-exempt certificate.

Domestic Shipping

$0.01 to $25.00 .......... $12.00

$25.01 to $50.00 ........ $16.00

$50.01 to $75.00 ........ $24.00

$75.01 to $100.00 ...... $28.00

$100.01 to $150.00 .... $36.00

$150.01 to $200.00 .... $40.00

$200.01 and above ..... $48.00

Due to PCI regulations credit card orders cannot be emailed. Fax the order form to: 240-547-0009

https://ams.aha.org/EWEB/dynamicpage.aspx?Site=AHA&WebCode=StoreMainPage&AHABU=AHA
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