O®EPTA HA PEAJIU3ALIUIO U NMPUOBPETEHUE BUJTIETOB

Poccuickaa ®epepauums, ropoa Mocksa Pepakuus ot 16.11.2023

Hactosiwass odbepta, akuentoBaHHas [lokynatenem B yCTaHOBNEHHOM B odpepTe nopsiake,
(nanee — [orosop) perynupyeT oTHoweHus Mnatdgopmbl 1 Mokynatens no peanusauum u
npuobpeTteHuto buneta, a Takke NHbIE CBSI3aHHbIE C 3TUM OTHOLLEHWS.

B HacTosilen odpepTe, ecrnm n3 TekcTta NPsSIMO He BbITEKaeT MHOe, Crneaylolme TepMUHBI,
HanucaHHble ¢ 6onbLuor 6ykBbl, ByayT UMETb yKa3aHHbIE HUXE 3Ha4YeHUs:

BuneT — JOKYMEHT, yAOCTOBEPSIIOLLMI NPaBO PM3NYECKOTO N1LA Ha nocelleHne Meponpusitusi, u
0683aHHOCTb opraHusaTopa MeponpusTusi ero NpPoBecTy;

3aka3 — oauMH UNM Heckonbko BunetoB Ha oaHO UM Heckonbko MeponpuaTuii, BblIGpaHHbIX
Mokynatenem ans npuobpeTteHusi, a Takke conyTcTytowme ycnyr (CepBucHbIn cbop npu ero
B31IMaHuK1), COBOKYMHO onpeaensieMbIX Nno eanHomy naeHTUUKaLumoHHOMY HOMeEpY;

MeponpusaTue - cobbiTus B cdhepe KynbTypbl, UCKycCTBa, 06pa3oBaHusi (00yyeHus), oTabixa, a
Takke coumanbHble M MWHble COObITUSA, KOTOpble OpraHM3yeT W MNpoBOAUT (MOKa3blBaET)
OpraHusatop, nmb6o nopyumBwmi OpraHmsaTopy peanu3oBaTb (pacnpocTpaHutb) bunetobl
opraHunsaTtop Meponpusitus.

OpraHusaTtop - nuUO, KOTOpPOe oOpraHusyeT M nposBoauT (nokasbiBaeT) Meponpuatusa wnnm
YNONMHOMOYEHO opraHusaTopoMm Meponpudatus Ha peanusaumio (pacnpoctpaHeHue) bunetos, n
3akntoumBLLee ¢ lNnatopmon B yCTaHOBAEHHOM MOPSAKE AOrOBOpP (NMLUEH3MOHHbIN JOroBOp C
opraHmM3aTtopoM) Ha okasaHue lNnatdopmon ycnyr no peanusauum (pacnpoctpaHeHuto) bunetos
Ha MeponpusaTus.

Mnartcdopma - 06LWECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «TUKETCKNnaya», ropuaudeckoe
nuuo, 3aperncTpupoBaHHoe Mo 3akoHogatenbctBy Poccuiickon  Pepepaumm, OIPH
1187746558560, VIHH/KIIM 7703459471 / 771501001, agpec MecTOHaxoxaeHus: Poccuickas
®depepaund, 127015, r. Mockea, ynuua bonbwaga HosoamuTpoBckad, . 36, CTpoeHue 1,
nomeLleHune V, B nnue reHepanbHoro anpektopa Erepesa Eropa Hukonaesuya, 0enCTBYOLLENO
Ha OCHOBaHWK YcTaga.

MokynaTenb - NnUO, 3aknoyatroLee/3akntodmeLlee ¢ MNnardgopmon [Jorosop n/unu Bnagetowine
Bunetom Ha 3aKOHHbBIX OCHOBaHUSAX.

CauT — canT, pacnosioXXeHHbIN B CETU VIHTEPHET N0 AOMEHHOMY UMeHMU ticketscloud.com, a Takxe
CTpaHuLbl 3TOro canTa.

CepBUCHbLIN COOp — CTOMMOCTb COMYTCTBYHOLLMX, HEPa3pbIBHO CBHA3aHHbIE C peanuaauuen
BunetoB ycnyr Opranusatopa/lnartdopmbl, He BKOYEHHasa B LeHy buneTta n He nognexawias
BO3BpaTy MO MpuYMHE OTMEHbl, 3aMeHbl, NnepeHoca MeponpuaTns unu Bo3spaTta buneta no
nHuumatuee [lokynatensa. K Takmm ycnyram, B TOM 4UCrEe, HO He OrpaHW4MBasiCb, MOryT
OTHOCUTLCA yCnyrn no OpOHWPOBaHMIO, MHGOPMMUPOBaHMIO [lokynatenem O NpPOBOAUMbIX
OpraHuzatopamu mMeponpuaTusx, o6 OTMeHe, 3ameHe W (MNK) nepeHoce 3pPenULLHbLIX
MEpPONPUATUI.

CropoHbl - [Tnatdgopma u Nokynatens, UMeHyeMbl€ COBMECTHO.



B HacTosiwen odepTe, ecnn U3 TeKCTa NPSIMO He BbITEKAET MHOE, CNIOBa O4HOMO poda BKIYatoT
BCE poaa, Crnosa B €ANHCTBEHHOM YMCIe, BKMOYAOT MHOXECTBEHHOE YMCO N HAa06opOT.

HacTtosiwas odhepta, akuentoBaHHas [lokynatenem B YCTaHOBMEHHOM B odepTe nopsigke,
(nanee - [oroBop) perynupyeT oTHoweHus lMNnatgopmel U okynatenda no peanusauuun u
npuobpeTteHnto buneTta, a Takke NHblE CBA3aHHbIE C 3TUM OTHOLLEHUS.

AKUENT O®EPThbI

CoBepweHune [lokynatenem Ha CanTe nocnegoBaTternbHbIX AEUCTBUW, HaMpaBfeHHbIX Ha
npuobpeteHne bunerta, n ynnata crommocty 3akasa cumtaroTcs akuentom odepTbl. OdepTa
cuuTaeTcda akuenTtoBaHHoW [lokynaTenem C MOMEHTa ynnaTtbl CTOMMOCTM 3akasa, eCnu WHOWM
MOMEHT akuenta odepTbl UMMNepaTMBHO He YCTaHOBMEH 3akoHogaTenbCcTBOM Poccumnckomn
degepaunn.

NMPEOAMET AOMOBOPA

1. Mo HacTtoswemy [orosopy [Mnatpopma B yCTaHOBMEHHOM nopsake dopmupyeT wu
nepepaet (peanuayet) [Nokynatento oauMH uUnu Heckornbko bunetos, a MNokynaTtens onnadveBaeT
Mnatdopme ctoumocTb bunetos.

2. YcnoBuss npuobpeteHuss bunetos, BKMOYas, HO HE OrpaHU4YMBasiCb, KONMYECTBO
npuobpetaembix [lokynatenem bunetos, ykasaHHble Ha cTpaHuue CanTa, Ha KOTOpOn
ocyulecTtenseTcss oopMieHne 3akasa, sIBNAKTCA HeOTbeMIeMOM YacTbio [loroBopa. Ycnosus
npuobpeteHusa buneta cogepxartbcsa Takke B camoMm bunete un B HanpasnsemoMm [lokynaTtento
Mnatdopmoint uckanbHOM SJOKYMEHTE.

CTOUMOCTb BUJIETA U EE OINJIATA

3. Moanexalen onnate Nokynatenem ctoumMocTb bruneta ykasbiBaeTca npu opopmrieHum
3akasa.
4, Onnata crtoumoctn buneta ocyuwectensetca [lokynatenem nytemMm  MOJTHOM

npeasapuTenibHOn onnarbl.
®OPMUPOBAHUE U NMEPEOAYA BUINETA NOKYMNATENNIO

5. B cpok, He nosgHee AByx pabouuMx AHENW C MOMEeHTa onnatbl cTommocTn Bunerta,
Mnatdopma popmmpyeT bunet B anekTpoHHon bopme n nepegaet ero [NokynaTento B dopmate
pdf nytem HanpaBneHuss buneta Ha 3NekTpoHHyto nouty [lokynaTtens, yKasaHHyl npu
odopmMmneHun 3akasa, u/vunm B copmare CmapT-OmneTa, KOTOpPbIN OToDpaXkaeTcs B npodune,
onpegensieMoM no ykasaHHOMY npu odopmreHmn 3akasa Homepy TenedoHa, B MOOMBHOM
npunoXxeHun vibeapp 1 Ha cante B ceTu VIHTepHET No agpecy: http://web.vibeapp.ru.

6. Bunet moxeT hopmuposatbcsa 1 B MHOM dhopmaTte. Popmart anekTpoHHoN dopMbl buneta
aosoauTca 0o ceegenHns MNMokynatensa npu odpopmneHnn 3akasa.



NMPABUITA BO3BPATA MOKYMNATEJO CTOMMOCTU PEATTM3OBAHHOIO MNAT®OPMOM
BUNETA B CNYYAAX NOCNE HAQNEXALLErO UCMONMHEHUSA NNTAT®OPMON
OBA3AHHOCTU NO Ero NEPEAAYE NOKYNATESIO

7. B cnydyae, korga B COOTBETCTBUMM C OEUCTBYIOLLMM 3aKoHOAATeNnbLCTBOM Poccuinckon
denepauun MNokynaTtenio npegocTaBneHo npaBo TpeGoBaTb Bo3BpaT cTtoMMocTn bBunetal
BO3BpaT cTommocTu buneta ocyuiecTensieT opraHudatop Meponpuatums.

8. Ha MNnatdpopme He nexut obssaHHOCTb Bo3mewaTb [lokynarento ctoumocTb bunerta
N/ OCYLECTBNATb B €ro Mornb3y Kakne-nmbo BbINnaThl, CBA3aHHbIE C HEWUCMOMHEHNEM UMK
HeHagnexawMm WCMNONHeHneM opraHusatopom Meponpuatnsa yaocTtoBepeHHbiXx bBunetom
00a3aTenbCTB, €Cnv MHOE He YCTaHOBNEHO 3akoHodaTenbcTBoM Poccunckon degepaunm n/vmnum
porosopom mexay OpraHnsatopom u [Nnatdopmon (NyHKT 9 HacToswero [lorosopa).

9. B cootBeTcTBUM C 3akntodeHHbIM Mexay OpraHusaTtopom u Nnatgopmor 4oroBopomM Ha
Mnatcoopme nexut o06s3aHHOCTE MO Bo3MeweHuto [lokynatento ctoumocTn buneTa,
peanu3oBaHHoro [nardopmMon, WCKMIOYMTENBHO MPU OAHOBPEMEHHOM HaIMYUKU CRegytoLwmx
ycnosui, 0603Ha4YeHHbIX Aanee nog 6yksamu A), b) B):

A) Hanuuma y [lnatdopmbl geHexHbix cpeacts OpraHusaTopa, npeaHasHadeHHbIX Ans
BO3MeELLIEHNS] CTOMMOCTM buneTa, 1 40CTaTOYHbIX A4S BO3MELLEHUS NONTHOW cToMmocTy buneTa;
B) ob6gasaHHOCTb BO3MelwleHuss [lokynatento  ctoumocTu  bunera BosnoxeHa Ha
OpraHusaTtopa/lnarcgopmy 3akoHogaTenbcTBoM Poccuickon ®egepauum B crnyyasx OTMEHbI,
3ameHbl, nepeHoca Meponpusatua nubo otkasa lNokynatens oT noceweHns Meponpuatus no
npuynHaMm, He CBs3aHHbIM C  HEWUCMONTHEHMEM UM HeHagmnexawum  UCMOSIHEHUEM
OpraHusatopom  yOOCTOBEpPEHHbIX  bunetom  obs3atenbCTB  (KpOME  HEUCMOSTHEHUS
OpraHvM3aTopoM yAOCTOBEPEHHbIX bunetom o6a3aTenbCTB MO NPUYMHE OTMEHbI, 3aMEHbI,
nepeHoca MeponpusaTtus).

B) Hanuuua TexHu4eckon BO3MOXHOCTM BO3MECTUTb [lokynartento cTtoMmocTb buneta w/unu
npuHATE (06paboTtathb) OT NokynaTens 3asBneHne o Bo3BpaTe cToMmocTu buneta (3asiBneHne o6
OTKase OT nocelleHnss MeponpuaTtusl), a Takke npuraraemble K HEMY B COOTBETCTBUM C
OEencTBYOLLMM 3aKOHOAATEbCTBOM JOKYMEHThI.

Moa aeHexHbiMKn cpegcTeammn OpraHunsaTtopa, NpeaHasHaueHHbIX 45151 BO3MELLEHNS] CTOMMOCTH
buneta, noHumaroTCa BCe akTudeckn umerowmecs y lnartcdopmbl OEHEXHblIE CpeacTBa,
koTopsble [natcdopma ob6s3aHa nepeuncnmtb OpraHnsartopy 3a nonyveHHbii CepBuCHbIN cOop n
3a peanusoBaHHble bunetbl Ha ntobble Meponpuatua OpraHusaTopa, He3aBMCUMO OT CpPOKa
HaCTyNneHnsa Takon 06A3aHHOCTK, a TakKe AEeHEeXHble cpeacTBa, cneumanbHO NepeYncrieHHble
OpraHusatopom [Mnatdopme anga ocyuwlecteneHnsa Bosspata lokynatento ctoumocTtn bunera.
Mpn atom pgna uenen Bo3MmelwleHusa [Mnatdopme [lokynatento cTtoMmocTn buneta He
YUMTbIBAIOTCS yKasaHHble B HacTosiem ab3aue AeHeXHble CpeacTBa, B OTHOLIEHUN KOTOPbIX
YNONMHOMOYEHHLIMW 3akoHogaTenbCcTBOM Poccunckon ®Pepepaumm opraHamu w/vnu nuuamm
HanoXeH apecT WM MHOE OrpaHUYEeHME Ha UX pacrnopsikKeHne B CBA3M C 00sisaTenbcTBaMu
OpraHnsatopa Mnu B CBA3M C MHOW MNpuYnHORN, cBsizaHHoW ¢ OpraHu3atopom. Hanunume mnu
otcytctBne 'y [natdopmbl geHexHbix cpeactB OpraHusaTtopa, npefHasHavyeHHbIX AN
Bo3MelleHnsa [lokynatento crtoummocTu buneta, onpegensetrca [lnatgopmMo B MOMEHT
BO3MeLLieHUs (0TKasa B Bo3ameLlleHun) MNokynaTtento ctommoctn bunera.

Mpn cobntogennn ycrnoBui, ykasaHHbix nog Gykeamu A), B) HacTodawero nyHkta, [Nnatdopma
BrnpaBe (HO He o6si3aHa) B criyyasx OTMEHbl, 3aMeHbl, nepeHoca Meponpuatua nnbo oTkasa

! Bo nsbexaHne COMHEHWIt BO BceM TekcTe [JoroBopa NoHSATUE «CTOMMOCTb Brneta» MOXeT YATaTbCS TakKe Kak 4acTb
ctonmoctTn bBuneta ecnu 310 npsiMo criedyer M3 CMbIcria TekcTa W/WnuM noapasyMeBaeTCs U3 BO3MOXHON
perynupyemon [lOoroBopom CWUTyauuu, B 4YaCTHOCTM, HO HEe OrpaHu4yuBasicb, cuTyaumu, korga [lokynatens B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon degepaumm Bnpase TpeboBaTh Bo3BpaTa TOMbKO YacTU CTOMMOCTHU
Bunerta.
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Mokynatens ot nocelwieHns MeponpuaTna No NpuYMHaMm, He CBSI3aHHbIM C HEUCIMOITHEHMEM UMK
HeHaanexawum ucnonHeHnem OpraHn3aTopom yaoCTOBepeHHbIX bunetom obsizatenscTs
(kpome HeucnonHeHus OpraHn3aTtopoM YAOCTOBEPEHHbLIX bunetom oba3atenscTe No npuynHe
OTMEHbI, 3aMeHbl, nepeHoca MeponpusaTtusa) Bo3MmecTuTb [lokynatento ctoumocTb bunerta,
peanusoBaHHoro [natcopmon, pPyKOBOACTBYACb noanexawum MNPUMEHEHUIO  NPaBOM
WHOCTPaHHOIO rocygapcTBa, eCnn OTHOLLEHMS MO Bo3melleHuto MNokynartento ctroumocTn buneta
B COOTBETCTBMM C nonoxeHuamu NpaxgaHckoro kogekca Poccunckon degepaunm perynmpyetcs
WCKNIOYNTENBHO MpaBOM MHOCTPAHHOrO rocygapctea (He 3akoHopartenbCcTBoM Poccumnckon
depgepaunn). B aToM crnyyae noanexatliee npuMeHeHUo NpaBo onpeaensaetca MNnatgopmon Ha
OCHoBaHWuK YacTu 3 paxgaHckoro kogekca Poccuinckon Pegepaumn.

10. Mpwn otcytcTBuM y lMnatdopmbl AeHexHbIX cpeacte OpraHunsartopa, NpeaHasHauYeHHbIX
Ansa BoameleHus MNMokynartento ctoumocTy buneta n/unm oTcyTCTBUSA TEXHUYECKOM BO3MOXHOCTH
Bo3MecTuTb [lokynatento ctoumoctb buneta wn/unu npuHate (obpabotatb) oT [Nokynatens
3asiBNeHne o Bo3BpaTe cToMMocTn bunerta (3asiBneHus o6 oTkase ot nocewleHna Meponpuatus),
a TaKke npunaraemMble K HEMY B COOTBETCTBUN C AEMACTBYIOLLIMM 3aKOHOO4ATENBCTBOM JOKYMEHTbI
n/vnn B cnyyasix, He YykasaHHbiXx nog Oykeonm B) B nyHkte 9, [lMnatdopma He o06s3aHa
ocyulecTenATb Bo3MelleHme MNMokynartento ctonmocty buneta.

11. Mnatcopma He Bo3amellaeT [Nokynatento cTOMMOCTb NpuHagnexaiiero OpraHusatopy
CepsucHoro cbopa, B TOM 4YUCIlE, HO HE OrpaHN4YMBasCb, B Cnyyae Bo3MelleHus [okynatento
cTtoumocTu bunera.

12. Ecnn Ha MNnatdopme nexmnt ob6a3aHHOCTb BO3MeCcTUTb [NokynaTtento ctoumocTb bunera,
TO Takoe BO3MELLeHNe ocyllecTernsieTcs natcdopmon B nopsgke, B pasmepe U Ha YCroBusx,
YyCTaHOBMEHHbIX 4EACTBYIOLLMM 3aKkoHogaTensCcTBOM Poccuiickon degepavum n 1orosopom.

13. 3asgBneHne o Bo3BpaTe ctoumocTn bunerta, a Takke npunaraemble K HEMY OOKYMEHTHI,
nogatotcsa lNMokynatenem lMnarcdopme B nepedHe, nopsioke M Ha YCNOBUAX, YCTAHOBIIEHHbIX
OencTeyloWMM 3akoHogaTenbCcTBOM Poccuinickon depepaumn. py Hanuumm TeXHUYECKOW
BO3MOXHOCTM 3asiBfieHMe O BO3BpaTe CToOMMOCTM bunerta, a Takke npunaraemble K HEMY
OOKYMEHTbI, MOTyT ansTepHaTMBHO nogasatbca Nokynatenem yepes JlnyHbin kabuHeT 3puTens,
pacnonoxeHHbln Ha Cante (https://customer.ticketscloud.com/), W/vnn MHbIM onpegeneHHbIM
Mnatdopmoin cnocobom.

OBPABOTKA NMEPCOHAJIbHbIX OAHHbLIX

14. Mokynatenb paaet cornacue [Mnatdopme Ha 06paboOTKy nepcoHarbHbIX AaHHbIX
Mokynatens, KoTopble Heobxoanmbl ANsa ncnonHeHus orosopa.
15. Mokynatenb faet cornacuve lnatgopme Ha nepegadvy e€ro NepcoHasnbHbIX AaHHbIX

yKaszaHHOMY Ha cTpaHuue ocdopmneHuns 3akasa n Ha bunete OpraHnsaTtopy Ansi ux o6paboTtku ¢
uenbto ucnonHenms OpraHmsatopoMm Meponpuatust yooctoBepeHHbix bunetom obasatenscTs
(ncnonHeHusa poroeopa mexay opraHusatopom Meponpuatus u lNMokynatenem).

16. B cnyyae, ecnu OpraHusaTop He 4BMsieTCs HenocpeaCcTBEHHbIM OpraHn3aTopoMm
MeponpuaTUsa, a 4BNSeTcsa NUUOM, YMNOMHOMOYEHHbIM oOpraHusatopom Meponpuatua Ha
peanusauuio (pacnpoctpaHeHue) bunetos, To Nokynatene gaet Nnatdopme cBoe cornacue Ha
nepefayvy nepcoHasnbHbIX JaHHbIX YKasaHHOMY Ha CTpaHuue odopmneHns 3akasa n Ha bunete
OpraHusatopy C Lenbio nx ganbHenwen nv nepegayn ykasaHHoOMy Ha CTpaHuue oopmIieHmns
3akasa u Ha bunerte opraHusatopy Meponpuatns ana ux obpaboTku C Uenbi UCNONMHEHUS
opraHusatopom Meponpuatna ygoctoBepeHHblx bunetom o6a3atensCcTs (MCNONHeHNs gorosopa
Mexay opraHmsatopom Meponpuatna u lNokynartenem).

17. YKkasaHHoe B NyHKTax 14-16 cornacue gaerca Ha 06paboTKy crnegytowmnx nepcoHanbHbIX
JaHHbIX: dhamMunmg, uMs, agpeca arnekTPOHHOW NoYThl; HoOMepa TenedoHa.



lMepcoHanbHble aaHHble [NokynaTtens (Beirogonpuobpertatensa n/munu nopy4dntensi no [oroeopy)
MOryT Takke obpabaTbiBaTbCa B NOpsigke M B Cy4yasix, YyCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM
Poccuiickon depepaumn.

18. B xope o6paboTkm C nepcoHanbHbIMWU AaHHbIMW OyayT COBEpLUEHbl crneayrolme
nencteus: cbop; 3anucb; cucTeMatmMsaumsi; HakonneHne; XpaHeHune; yTodHeHne (o6HoBneHue,
U3MEHEHNE); n3Bne4veHue; ncnorb3oBaHue; nepepadyy (npegoctasrieHne,  OOCTYn);
OGnoKkMpoBaHWe; yaaneHne; YHUITOXEHNE.

19. C Monutnkon lMnatdopmbl B OTHOLWEHUN 06paboTkn NepCcoHanbHbIX OaHHbIX MOXHO
O3HaKOMUTbLCH 3aeCb

SAKIOYNTENbHbLIE NMONOXEHUA

20. Mnatdopma He sBNsieTcs opraHu3aTopom Meponpusatust U He obsid3aHa BbLIMOMHATb
yaoCTOBepeHHble Bunetom o6si3aHHOCTU opraHmsaTopa Meponpusitus (B TOM 4ucne, HO He
orpaHMymnBasiCb, No nokasy, nposeaeHuto MeponpuaTtna mn T1.n.). OpraHmsatop Meponpustus
yKkasblBaeTca Ha cTpaHuue Canta, rge ocyuwecTtendetcsa odopmreHne 3akasa, U Ha
npunobpeteHHoM bunete.

21. Mnatcoopma aABNSETCS NUUOM, YMNONMHOMOYEHHbIM OpraHusaTopoMm (C  cornacus
opraHu3atopa MeponpusaTus ynosiHOMOYeHHbIM NMLOM) Ha peanusauunio bunera.
22. Mnatdopma yBegomnseT, YTo matepuansl U MHopMaums (B TOM Yucrne nsobpaxeHus,

TOBapHble 3HaKW, 0003Ha4YeHWs], TEKCT, onucaHune 1 np.) o Meponpuatumn pasmellatotcs Ha Cante
OpraHuzatopoMm (MmN no ero ykasaHuwo). [lnatcdopma npegoctasnsetr OpraHusatopy
BO3MOXHOCTb pasMelleHuss Ha CaunTe matepumanoB u/vnu nHpopmauum o Meponpuatun,
ABNAACbL NO  CMmbicily cTatbu 1253.1. [paxgaHckoro kogekca Poccuinckon ®egepaumm
NMH(POPMaLMOHHBIM NOCPEAHMKOM.


https://ticketscloud.com/static/docs/customer_pdn_v2.pdf

