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ALERT: Beware of Fraudulent Mobile Apps for Our Products/Services
Dear valued customers,

We would like to bring an important matter to your attention. Canadian Solar has NOT
developed any mobile applications for investment in our products/services. Any mobile
apps with the exception of our product EP Cube www.epcube.com, claiming to be affiliated
with our company are fraudulent and unauthorized.

It has come to our notice that certain malicious individuals or groups have created deceptive
mobile apps falsely representing our company. These fraudulent apps may claim to offer
investment in our products/services, provide information about our power plants, or offer
various features related to our business. However, please be aware that these apps have
no association with our company, and their creators are attempting to deceive and defraud
unsuspecting users.

We would like to emphasize that the ONLY authorized sources for information about our
company, products/services, and power plants are our official websites
www.canadiansolar.com www.csisolar.com and www.epcube.com . We take the security
and trust of our customers very seriously, and we have implemented robust measures to
protect our brand and customers from such fraudulent activities.

If you come across any mobile app claiming to be affiliated with our company, we strongly
advise you NOT to download, install, or interact with it. These fraudulent apps may
compromise your personal information, financial security, or even install malware on your
devices.

For any inquiries, concerns, or to report any suspicious apps or activities, please contact our
privacy team at: privacy@csisolar.com. We are here to assist you and ensure that you have
accurate information about our company and our authorized online platforms.

Once again, we reiterate that the only authorized sources for information about our
company and the services we provide are our official websites. Please exercise caution and
remain vigilant while using mobile apps claiming to be associated with our brand.

Thank you for your understanding and cooperation in this matter.

Sincerely,

CSI Solar Co. Ltd
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