FERRERO

FERRERO
KQAIKAZ MPOMHOEYTH

2ToVv OuIAo Ferrero moOTEUOUE OTI Ol CUVEPYEIEG KOl Ol CUVEPYOOIEG ME TOUG
TTPOMNOEUTEG pag gival Evag apolBaia ETTWPEARG KAl OUCIACTIKOG TPOTTOG Yid
va diac@aliocoupe uTreUBUVEG TTPpOoN0eIEG o€ OAN TNV aAucida e@odiacou
pag. O1 ouvepyaoieg XTiCOuv TNV EUTTIOCTOOUVN, OXI HOVO HE TOUG TTPOMNBEUTEG
Mag, aAAd Kal og 0AGKANpPN TNV aAucida adiag. EipaoTte apooiwpévol oTo va
EPYA{OMAOTE PE TOUG TTPOUNBEUTEG OTNV KATEUBUVON TNG B1apKoUg BeATiwong
EVW TTIOCTEUOUHE aKpadavTta 0TI 0a SNUIOUPYNOOUE KOIVA Kal apoifaia o@EAN
yia ENAG, TOUG TTPOUNBEUTEG HOG KAl OAEG TIG KOIVOTNTEG OTIG OTTOIEG
SpaoTNPIOTTOIOUUAOTE.

O Kwdikag NMpopnBeuTh) pag emTPETTEI va ENTTAEKOUME TOUG MNMpounBeuTéG pag
Kal va diac@ali{oupe pia aAucida TTpopnBeiwy TTou gival dikain, BiwWoiun Kal
diagavn.

1. TENIKO MAAIZIO

AuTog 0 Kwdikag Mpounbeuth
uttokerral otnv AnAwon MoAITikAg
AvOpwTTivwv AIKAIWHATWY TNG
Ferrero kai gival CUUTTANPWHATIKOG
otov Kwdika Emixeipnuatikng
2UMTTEPIPOPAG Kal/f) o€
TTPOUNABEIEG, CULPWVIEG,
OIAKAVOVIOUOUG KOl CUUPBACEIG PE
Tov MpounBeuTh.

AuTté Tov Kwdika MpounBeutr 6a
OKOAOUBACEI hIa TTPOCEYYION
déouoag eTmiPEAEING. MeTa TRV
oAOKAApwOoN TNG déouoag
empéAeiag, o Kwdikag Mpounbeuth
evOEXETAI va akoAouBeiTal atrd
OUYKEKPIYEVA £yypa®a TOU
KATOOTATIOU XAPTN TTOU KaBopidouv
TIG deopevoelg TNG Ferrero Baoel
ETTIAEYUEVWV TTPOTEPAIOTATWY TOU
ouiAou Ferrero
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2. EOAPMOIH KAI ZHMAZIA

AuTog 0 Kwdikag Mpounbeuth
IoXUEI yIa 6Aoug Toug MpopnBeuTEG,
dnAadr} 6Aoug Toug TTWANTEG TTOU
TTapAyouv, euTTopEUOVTal, TTWAOUV,
MIOBwvouv Kai/fy TTapéxouv ayabd
Il UTTNPECIEG TTOU UTTEICEPXOVTAI
oTnv aAucida eQodiacuou NG
Ferrero aAAG Kai 6TTOU QUTOI Ol
TTWANTEG £XOUV Wi AUECN EUTTOPIKA
oxéon pe TnVv Ferrero
(MpounBeutig).

AuTog 0 Kwdikag Mpounbeuth
ETTIKEVTPWVETAI OE TPEIG TTUAWVEG
TTOU £X0OUV OTPATNYIKI onuacia yia
TOoV OpIAo Ferrero:

a) AvBpwTTiva AiKaiwpaTa Kal
Koivwvikég MpakTIKEG,

B) MpooTacia Tou MNepIBGAAOVTOG
Kal Biwoiuértnra,

y) Alagpaveia MNMpopnBeuth



KaBévag atrdé Toug TOUEIG TTou
kaBopiovTtal oTov Kwdika
MpopnBeuTh atraiTei TV AVATITUEN
Kal TNV UAoTTOINON TTOAAQTTAWYV
TTPWTOPROUAILV O€ Wia CUVEXN
Baon. Amé Tnv TTAEUpd pag,
AvVayVWPICOUNE TNV aVAYKN
ouvepyaoiag pe Toug MpounBeuTtég
MOG O€ KOBeWia atTd auTéG TIG
TTPWTOROUAIEG IO TNV ETTITEUEN
OUYKEKPIMEVWYV KaI EPIKTWV
oTOXWYV, 0pOCNUWYV Kal EPYWV O€
KABe évav atrd auToug TOUG TOMEIG.
H diadikaoia ektéAeong Ba eival
AOYIKWG TTPOCApPPOCUEVN OTO
MEYEBOG Kal TOUG OUVAPEIG
KIvOUvVoug atrd Tnv TTAEUpd TWV
dpacTnpIoTATWY £vOg MpounBeuTh.

3. KANONEZ AEZMEYZHZ

AuTog 0 Kwdikag Mpounbeuth
TTEPIYPAPEI TIG TIPWTAPXIKES
TTPOOOOKIEG JAG KAl TOUG KAVOVEG
déopeuong yia KGoe

TTUAWVA, OTTWG AUTOI TTOPATIBEVTAI
oTnV £vOTNTA 6 TTAPAKATW.

O1 MpounBeuTég pag givai ol
Baoikoi cuvepyaTeg Pag oTnV
TTPOOTIABEIG HOg Va
e€ao@aAicoupe OTI N TTPOCEYYION
TToU £Qapudloupe o€ OAN TV
aAucida epodlaouou pag
epapudleTal 1TiONG ATTO TOUG
MpouNBeUTEG HOG KOl OTIG DIKEG
Toug aAuaideg epodiacpou. Ol
MpounBeuTég pag Ba etmITUXOUV
auTd ToV OTOXO aKOAOUBWVTAG
moTd Tov Kwdika MNpounBeuth Kai
agIEPWVOVTAG TNV dE€ouoa
eTIPEAEIO o€ OAN TNV aAucida
£QOdIACOU TOUG, ATTd TOUG
UTTaAAAAOUG TOUG, TOUG
MECOAABNTEG KAl TOUG
UTTEPYOAABOUG PEXPI TOUG
TTPOMUNOEUTEG KAl UTTO-TTPOUNOEUTEG
oTO BaBuo TTOU AUTOI
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EUTTAEKOVTAI OTAV PPOVTIOA
ayaBwv f/kai

UTTNPECIWV TTPOG TNV Ferrero. Autn
N TTPOCEyyIon O€0UCAG ETTIUEAEING
Ba dilao@alioel 6TI o1 [MpounBeuTES
gival euBUYPAUMICHEVOI UE

TOUG OTOXOUG auToU Tou Kwdika
MpounBeuTn.

Mia Trpooéyyion Bdoel déoucag
EMIMENEIAG EVOEXETAI VA
TTEPIANQUPBAvel

QOKAOEIG auTodIABEDNC,
O1adIKTUOKEG OEIOAOYAOEIG,
EKTINAOEIC KIVOUVWYV Kal
ETTITITWOEWY, OUAAOYT] OedOPEVWY,
EOWTEPIKOUG eAEyXOUG i} atTd TpiTa
TTPOCWTTA, KABWGS Kal TTAPOXN)
TNOTOTTOINCEWY, DIATTIOTEUCEWV
n/kai

eEYYPAQwy TToU ETTIOEIKVUOUV
eubuypdaupion e Tov Kwdika
Emixeipnuatikng ZUPTTEPIPOPAS Kal
autd Tov Kwdika MpopnBeuth. Ol
MpounBeuTéG TTPETTEN VA €ival
OEKTIKOI O€ VEQ epyaleia Kal
TTPOOCEYYIOEIG TTOU UTTOPEI VO TOUG
BonBricouv va avTINETWTTIoOUV Kal
va dIaxeIpIoTOUV Tov KABE éva atmod
Toug MNMuAwveg YTTeuBuvwy
MpounBeiwv pe TPOTTO OTABEPD Kal
OOMNUEVO.

AUTO TTEPIANAPPBAVEI, XWPIG
TTEPIOPICHOUG:

e Tnv UTTOPEN EVOG
QTTOTEAEOUATIKOU CUCTHUATOG
dlaxeipiong, OTTWG TTOAITIKEG Kal
MNXaviopoug yia Tnv dlieéaywyn
NG d€0oUCag ETTIMEAEING,
ava@opd TTapaTTOvVWY Kal
aTTOKATACTAON KABWG Kal TIG
ATTOPAITATEG
TTONITIKEG, OTOXOUG, DIAdIKATIES

KTA.

e Tnv UTTAPEN TTPOYPOAUPATWY
OPATWYV Kal TNV KOIVOTTOIiNon o€



EMAG TWV TTANPOPOPIWYV YUPW
atrd Tnv ekTéAeon Tou Kwdika
MpounBeuth

e Tnv ouAAoyn Kal TTapoxn
OUYKEKPIUEVWYV OEBOUEVWIYV OTNV
Ferrero
ME OKOTTO TNV UTTOOTAPIEN TNV

€QapUoyYnG autou Tou Kwdika

MpounBeuth

e Tnv ouppopewon pe dAoug
TOUG VOUOUG Kal TOUG
KAVOVIOUOUG
TTOU £QapudlovTal OTIG XWPES
OTIG OTTOiEG OPACTNPIOTTOIEITAI O
MpopnBeuTi (OTTWG EKEIVOI TTOU
OXETICOVTAl UE KUPWOEIG,
eAEYXOUG £CaywywyV Kal
UTTOXPEWTIKWYV EKBETEWY,
vOpoug KaTd TnG dwpodokKiag
Kal TNG d1a@Bopag, TTpooTaATia
OeQONEVWY, EPTTIOTEUTIKOTATA &
IBIWTIKOTNTA, TTVEUUATIKI)
IB10KTNCia KAl VOPOUS KATA TOU
MOVOTTWAIOU Kal TTEPI
QVTAYWVIOUOU) -

e KpartrioTe apxeio yia Tuxov
agIOAOYAOEIG, aTTOTEAEOUATA
n/kai dpdoeig BAcel AUt TNG
TTapaypPAPoU Yia TOUAAXIOTOV 5
£Tn, EKTOG €AV aTTAITEITAI
MeyaAuTepo didoTnua Bdoel
oupBaong N epapuocTéou
OIkaiou.

O1 MpopnBeuTtég pag Ba
ouvepyaoToUv e Tnv Ferrero
yia va diacpaAicouv OTi Ol
TTPOKTIKEG TOUG
€uBuypapuiCovTal e TOUG
MuAwveg YTreuBuvwyv
MpounBeiwv Kal yia va
EVTOTTIOTOUV O1 KATAAANAEG
eKkeiveg dpaoelg TTou Ba
odnyfioouv oTnV OUVEXN
BeATiwon,.

4. 2YNEXHZ BEATIQZzH
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‘Evag MpopnBeuTrig TToU gival

EUOUYPAPUIOUEVOG PE TOUG
MuAwveg YTreuBuvwy Mpounbeiwy,
B0a oupTTAguoel padi yag o€ €va
Tagidl ouvexoug BeATiwong.
OTtro1adNTTOTE OXEDIA EVEPYEIWV KAl
OUYKEKPIPEVA PETPA BEATIWONG Ba
avatrTuxbouv o€ ouvepyaaia
METALU NUwV. Ta PéTpa BeATiwong
f/kai o1 TTPOTACEIG

dEV OUVIOTOUV VOUIKEG OUUBOUAEG
Kal dev atmraAAdooouv

Toug MNpounBeuTég TV
UTTOXPEWOEWYV TOUG vVa avadnTouv
UTTEUBUVEG VOUIKEG YVWHODOTHOEIG.
EmimmAéov, Ta YETpa BEATIWOAG pag
METPA KAl OI TTPOTACEIG OEV
atrokAgiouv Toug MNpounBeuTég atro
TO va uTTEPRaivouv Ta
TTPOTEIVOUEVA.

5. KOINOINOIHOEIZEZ
ANYZHXIEZ

O1 MpounBeuTtég TTpéTTel va
ouvepydadovTal avoixTa Kal Ye
OuUVEPYATIKO TPOTTO UE TNV Ferrero
Kal va atTokaAuTTTouv oTtnVv Ferrero
OTIONTTOTE OXETIKO ME TOV €V AOYW
Kwdika MNMpounbeuTn yia To 01T0i0
Ba xpeladdtav eUAoya €1d0TTOINON.
O1 MpopunBeuTéQ TTPETTEI VA OKOUV
opBn Kpion, £xovTag KaTé vou TV
ooBapdTnTa Kal Tov Moavo
QVTIKTUTTO TWV OXETIKWV
QAVNOUXIWV OXETIKA PE TNV
€@odIaoTIkA aAucida Tng Ferrero,
oTav

TTpoodiopifouv TI ival
KoivoTtroinoiyo. O1 MpounBeuTég
TIPETTEI VO KOIVOTTOIOUV TUXOV
avnouyieg JEow Tou onueiou
ETTAPNAG TOUg PE TNV Ferrero pe Tnv
TTPWTN Eukalpia. Eedéoov 1o
ouvnBeg onueio eTTa@nG dev gival
KataAAnAo r dev gival

d1a0éoipo, ol MpounbeuTég Ba
TIPETTEI VA ETTIKOIVWVOUV UE TNV
«Fpapun AKEPAIOTNTAGY.



H «Fpappn AkepaldTnTag» Tng
Ferrero, TTou diaxelpifeTal TpITOG,
gival avoixTh 24/7 kaBOAn tnv
O1dpKEIa TOU XpOVOU Kal gival
TTpooBdaciun 1600 dIadIKTUOKA 000
Kal TNAEQWVIKG o€ 43 YAWOOEG.
OAeg o1 eidoTtTOINCEIG dlaxelpiCovTal
EMTTIOTEUTIKA. H Ferrero Ba
dlepeuvd Aueca TUXOV avnouyieg
TTOoU eyeipovTal kal 8a oulntd

TO EUPAMNATA PE TOV EVOIAPEPOUEVO
MpounBeuTh. Z¢€ TTEPITTTWON TTOU
ATTAITEITAI ATTOKATACTOON, N
Ferrero diatnpei 1o dIkaiwpa va
¢NTAoEl DIOPBWTIKES EVEPYEIEG,
oaQEig TTPoBeoHieg Kal oTABEPES
OeCoPEUTEIC VIO OTTOIAONTTOTE
ox£01a EKTEAEONG.

6. NMYAQNEZ YNEYOYNQN
NMPOMHOEIQN

O1 akdAouBeg TTapdypagol
TTEPIYPAPOUV TOUG TPEIG PACIKOUG
TTUAWVEG auTou Tou Kwdika
MpopnBeuTtr. KaBe TTUAWVOG
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TTepINAPBAveEl DIAPOPES POES
€pyaciag Tou atraITouV
TTpoypduuaTta, diadIKaoieg Kal
eTTeCEpPyaoicg 61Tou ol [NMpounBeuTég
Mag

OUM@WVOUV VO OUVEPYOOTOUV Padi
Mog o€ KABe évav atrd autoug TOUg
TTUAWVEG.

O1 MpounBeuTtég TTpéTTeEl va
OUPUOpPPWVOVTal HE OAOUG TOUG
VOUOUG Kal TOUG KAVOVIOHOUG TTOU
IoXUOUV OTIG XWPES OTIG OTTOIEG
OpACTNPIOTTOIOUVTAI. € TTEPITITWON
ouyKpouong PETagu dieBvwv
TTPOTUTTWYV KaI EQAPUOCTEWV
vopoug, ol MpounBeuTég TTPETTEl Va
OUMMOPPWVOVTAI JE TNV IoXUoUCa
vouoBeaia, evw Tautdxpova va
avadnTouv TPATToUG YIa Va
akoAouBouv kai Ta d1ebvi
TPOTUTTA. H dI0@NUIOTIKA Hag
oxéon ue Toug MNpounBeuTég pag Ba
KaBodnyeital attd TNV CUPPETOXA
KAl TNV TTPOANTITIKI dpdon Twv
MpopnBeuTWV Pag oTnV EKTEAEON
TWV TTUAWVWV QUTWV.



NMYAQNAZ 1: ANOPQIIINA AIKAIQMATA KAI KOINQNIKEZ NMPAKTIKEZ

Mpootacia Twv Maidiwv kai Kapia
Moidikn Epyacia

O mpounBeuTiS avayvwpilel Ta
avOpwWTTIVA JIKAIWHATA TWV TTAIDIWY,
OTTWG TO BIKAIWPA OTNV EKTTAIOEUCT, TO
dIKaiwua oTo TTaIXVidl Kal To dIKaiwua
OTIG BACIKEG AVAYKEG KAl AKOAOUOEI
TOUuG opIopoug TNG AOE OXETIKA PE TNV
eAax10TN NAIKia yia TRV atraoxoAnon
Kal TNV €TTIKIVOUVN Epyacia Kal
OTOXEUEI OTNV EUBUYPAUMION UE TIG
APXES TWV OIKAIWPATWY Tou TTaIdIoU
KOl TWV ETTIXEIPOEWV.

O MpopnBeutig Ba TTPéTTEl Va
AauBdvel Ta KatadAAnNAa PETPa yia TovV
EVTOTTIONOG, TNV TTPOANWN Kal TV
QVTIMETWTTION BEUATWY TTAIBIKAG
EPYACIOG TTOU UTTOPEI VO TTPOKOAECE],
OUMUETEXEI ] OUVOEDEi 0 iB10¢ HEoW
TWV ETTIXEIPNMATIKWY TOU OXECEWV.

Kapia KatavaykaoTikr, AEGHEUTIKA
Kol YmroxXpewTiki Epyacia

O MpopnBeutiig Ba TTPéTTEl Va
avTITaxO€i 0TV KATAVAYKACTIKN
epyacia 0TTwg opiletal atro Tov Algbvn)
Opyaviouo Epyaociag kai va
KatadIkAdel TNV xpron Kabe Hopeng
KATOVAYKOOTIKNAG | UTTOXPEWTIKAG
epyaciag, ouptrepIAaupavopévng TG
EPYACIOKAG QUAAKIONG, TNG
KATOVAYKOOTIKNG £pYQOiag, TNG
OECHEUTIKNG EPYQTiag, OUYXPOVWV
MOP@WV BOUAEIOG Kal OTTOIOdATTOTE
MOP®N EUTTOPIAG AVOPWTTWY OTNV
aAucida agiag pag. O MpounBeuTAg
TIPETTEI VO £XEI 0AV OTOXO VO
dlac@aAiel GAwv ol epyalduevol va
atmmoAauBdvouv Tnv eAeubepia Kivnong
Kal va Pnv treplopifovTal he
OTTOIOVOATIOTE PUOIKO TPOTTO,
KATAXPENOT, ATTEINEG KAl TTPOKTIKEG
OTTWG N TTAPAKPATNON TWV
TTPOCWTTIKWY TOUG EYYPAPWYV Kal
TTOAUTIMWYV avTIKEIWEVWY. ETTioNG, ol
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epyagopevol TTPETTEI va €XOUV TO
dIKaiwua va gpyafovTal Je EAeUBeEPN
BOUANGCN Kal va £XOUV €K TWV
TTPOTEPWYV YVWON TwV Opwv
ATTAOXOANONG TOUG, OTTWG ETTIONG KAl
va atrolnuiwvovTal TakTIKa. O
MpopnBeuTig TTpéTTel va AapBaver Ta
KAataAANAa pETPa yia va TTpocdIopicel,
TTPoAauBAvVEl KAl VO AVTIMETWTTICEI TRV
KATavayKaOTIKA Epyacia TTOU PTTOPEi
VO TTPOKOAAEDEI, CUMMETEXEI | oUVOEDEI
MEOW TWV ETTIXEIPNMATIKWY TOU
OXEOEWV.

Aikaiol MioOoi

O MpopunBEeUTAG TTPETTEI VA TTAPEXEI OE
O0Aoug Toug utTaAAAouG évav dikalo
KAl avTaywVvIoTIKO JIoB6 cUuuwva JE
TIG oupBdoelg Tou AleBvoug
Opyaviopou Epyaciag yia Toug
MIoBoUG, AauBdavovTag TTapdAAnAa
UTTOWYIV TIG AVAYKEG TWV EPYACOUEVWIV
KalI TWV OIKOYEVEIWY Toug. Ol
MIoBoAOYIKEG puBuioelg Ba TTPETTEN va
KaBiepwvovTal UTTO TIG TTAYKOOMIEG
APXEG KAl VA €ival ETTIKAIPOTTOINUEVES
ME TIG OONEG TTOU AVTAVOKAOUV TIG
TTPOKTIKEG KAl TIG Aieg AeIToupyiag NG
TOTTIKNG ayopdg.

O MpopnBeutig Ba avayvwpilel TNV
TTPOKANGCN TNG SIOXEIPIONG I00PPOTTIAG
METALU ETTAYYEAUATIKAG KAl
TTPOCWTTIKAG (WG Kal TO dIKAiwua
avatrauong Kal avayuxng. O
MpounBeuTAg Ba CUPUOPPWVETAI PE
TIG CUANOYIKEG OUPBAOEIS, EQOOOV
UTTAPXOUV, TIG WPEG EPYATiag Kal TNV
adeia pet' ammrodoxwv O lMNpounbeuTng
Ba emIdIWKEI va TTAPEXEI 0€ OAOUG TOUG
UTTAAAAAOUG I00pPOTTION HETAEU TWV
ETAIPIKWY KAl TWV TTPOCWTTIKWY
avaykwyv. O lMpopnBeutig Ba
uTTOO0TNPICEI TIC CUPBACEIS TOU
AieBvoug Opyaviouou Epyaaciag yia Tig
WpEG epyaciag kal Tnv dopadiaia
avaTrauon.



MoikiIAopopeia kai ‘Evragn, Xwpig
Alakpioeig kal MapevoxAnon

O MpopnBeuTig Ba ekTIUG TNV
TTOIKINOPOP@Ia Kal TV évTagn Kal 8a
KaTtadikalel KABe pop@r dIAkpIoNG Kal
TTapevoxAnong, oTToIadATTOTE
akaTAAANAN ) aoeB cupPTTEPIPOPA,
OTTWG CWHMATIKA KAl AEKTIKA
KOKOTTOINoN Kal 0£E0UAAIKA
TTapeVOXANON OTO XWPO £PYACiag r o€
oTToladATTOTE EKONAWON/TTEPIOTAON
TTOU OXeTiCovTal Y TNV epyacia. O
MpounBeuTig Ba oTOXEVEI OTN AQWN
TTPOANTITIKWY PETPWV VIO TV
TTPOWONON TWV ICWV EUKAIPIWV YIa
O6Aoug Toug UTTAAAAAOUG,
oupTTEPIAQNBAVONEVWY TOU
TTPOCWPIVOU, EKTOKTOU KAl ETTOXIOKOU
TTPOCWTTIKOU Kal EPYAlONEVWV TTOU
BpiokovTal o€ xwpa dIaPoPETIK aTTd
TNV XWPA KATAYWYNGS 1 €0vIKOTNTAG
Toug. O MpopunBeuTig Ba akoAoubei Tig
oupBdocig Tou AieBvoug Opyaviouou
Epyaciag yia Tig d1akpioeIg Kal TV
MeTavdoTeuon oTnv atracXoAnon. O
MpopnBeutig Ba AauBdvel Ta
KaTaAANAQ PETPA YIa TOV EVTOTTIONO,
TNV TTPOANWYN KAl TOV TTEPIOPICHO TWV
OIAKPICEWV TTOU EVOEXETAI VA
TTPOKANBOUV 1 va cuvdeBoUV HéEow
TWV ETTIXEIPNMATIKWY TOU OXETEWV.

EAeuBepia Tou ZuveTaipifeoBal kai
TWV ZUAAOYIKWV
Alatrpaypatelocewyv

O MpopnBeutig Ba avayvwpiel TO
OIKAiwUa Twv UTTAAANRAWYV Tou va
oxnuaTi¢ouv Kal va eviAooovTal o€ €Va
OUVOIKATO TNG ETTIAOYAG TOUG KAl TO
OIKAiWUG TOUG OTIC GUANOYIKEG
dIaTTPAYUATEUCEIG XWPIG YOO
eK@OBIopoU i} avtekdiknong. O
MpopnBeutig Ba avTiTiBeTal kal Ba
AauBdavel Ta KatdAAnAa PETpa yia Tov
EVTOTTIONG, TNV TTPOANWN Kal TV
QVTIUETWTTION CUUTTEPIPOPWIV TTOU
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€I0AYOUV DIOKPICEIG O€ OXEON UE TIG
OUVOIKOAIOTIKEG OPYOVWOEIG, TA
OUVOIKATA Kal TNV dpacTneIoTnTa

O€ TOMEIG OTTWG Ol AITHOEIG
ATTaOXOANONG Kal O ATTOPACEIG
OXETIKA PE TNV KATAPTION, TV
Bpdpeuon, TNV €¢ENIEN, TNV aTTOAUCN 1
TNV petakivnon. O MpounBeutig Ba
akoAouBei TIg ZupupBaoeig TG AleBvoug
Opyavwong Epyaciag yia tnv
eAeuBepia Tou ouveTalpi¢eoBal, TIg
OUANOYIKEG DIaTTPayUaTEUCEIG KAl TNV
EKTTPOCWTTNOCT TWV EPYOCOUEVWV.

Yyeia ka1t Ac@dAsia

O MpopnBeutig Ba avayvwpicel 6T Ol
avBpwTrol BpiokovTal oTnv Kapdid Tng
ETAIPEIAG. ZUPQWVA PE TNV ZUUPaon
NG AlgBvoug Opydvwong Epyaaiag
yIO TNV UyEia Kal TNV ac@AaAEia, o
MpopnBeuTig Ba epyddeTal adidkoTTa
Kal 8a Aaupavel Ta KaTdAAnAa PéTpa
yla TnV TTapoxn Kai dlaTApnon vog
ao@AAOUG Kal UYIoUG EPYOCIaKOU
TTEPIBAANOVTOG YIa OAOUG TOUG
utTaAAAAoUG pag. MapdAAnAa, Ba
QVTIMETWTTICEI TOUG KIVOUVOUG TTOU
TTPOKUTITOUV, EQapUOlovVTag
TTPOANTITIKA PETPA, AIOAOYWVTAG TV
QATTOTEAEOUATIKOTNTA TWV PETPWV
QUTWV Kal ETTIOILKOVTAG OUVEXEIG
BeAtiwoelg. O MpounBeutrg Ba
oToxeUEl TNV avaTTuén piag Biwoiung
KOUATOUPOG UYEIag Kal ao@AAEIag
€VTOG TOU OpYaVICUOU.

Oéuara AvOpwTTiviwv AIKAIWHATWY
TTou oxeTiovtal pe To MNMepiBaAAov

O MpopnBeutig Ba avayvwpicel 0TI Eva
aoQaAEG, KaBapd Kal BIWCIYO
TePIBAANOV gival avaTmdéoTTaoTO
KOMMATI OTO TTAQICIO EQAPUOYAG TWV
avBpwTTivwy dIKalwudaTtwy. H
TTpooTacia Tou TTEPIBAANOVTOG gival WG
€K TOUTOU BepeAludng yia TV
TTPOOTACIA KAl TOV CERACHO TWV
avBpwTTivwy dIkalwudtwy. O
MpounBeuTig Ba oTOXEUEI OTNV



TPOOTACIA TOU OIKOCUGTRAUATOG,
TTPOWOWVTAG TOV OERACUO OTNV XPNOoN
TNG YNG, TWV JIKAIWUATWY ETTIi QUTAG,
TOU TTaPadOCIaKoU TTOAITIOPOU Kal TNG
€UCWIOG TWV TOTTIKWV KOIVOTATWV. O
MpopnBeuTAG Ba ETTIOEIKVUEI TTPAKTIKEG
yla TV TTPOCTACIA TOU PUOIKOU
TTEPIBAANOVTOG Kal TOU
OIKOOUOTHHATOG WG TNV BACIKr apxn
yia TNV TTPOCTACIA TWV OIKAIWHUATWY
TNG YNG, TOU TTaPad0CiakoU TTOAITIOUOU
Kl TNG €MIRiwoNG TV TOTTIKWY
KOIVOTATWV.
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Aladikaoieg ATrTokaTdoTaong Kai
Mapdrrova

O MpopnBeutig Ba AauBdvel Ta
KatadAAnNAa pétpa yia Tnv dnuioupyia
€VOG ATTOTEAECUATIKOU PNXAVIOUOU
QATTOKATACTACNG UE OKOTTO Va
dlac@alioel 4TI 01 avnouyieg Kal Ta
NTAMOTA TWV AVOPWTTIVWV
OIKAIWUATWY TTOU TTPOKUTITOUV ATTO
TNV aAucida e@podiacuou Tou Ba
MTTOPOUV VO QVTIUETWTTIOTOUV.



NMYAQNAZ 2: MEPIBAAAONTIKH NMPOZTAZIA KAI BIQZIMOTHTA

Kapia AtrogiAwon kai Kayia
Avarrrugn Tupeng

O MpopnBeutig Ba AauBavel Ta
KAaTtaAANAa PETPA yIa va eEao@OAITEl
OTI Ol EVEPYEIEG TOU DEV £XOUV apvnTIKO
QVTIKTUTTO OTa OACH, TOUG TUPPWVEG
KAl GAAEG TTPOOTATEUONEVEG TTEPIOXEG
otroloudnTroTe BdBoug. ETiTAéoy, O
MpopnBeuTig dev Ba eTTeKTEIVETAI O
odon pe AméBepa YynAou AvBpaka
(HCS)', oe mepioxéc Ywnhnig Agiag
Aiatipnong (HCV)? i o Treploxég
VOMIKA TTpooTaTeEUONEVES. KaTd TNV
QVATITUEN VEWV dPACTNPIOTATWY | TNV
ETTEKTAON UPIOTAUEVWY, O
MpounBeutic Ba AauBdvel OAeg TIg
VOUIUEG eyKpioeIg Kal Gdeleg. O
MpounBeuTig Ba TnpEi apxeio
ATTOOEIKTIKWY OTOIXEIWV YIa TO ICTOPIKO
XPNong TNG yng Kai 1o o1roio Ba
KataBETel, epdoov {NTnOEi.

BiotroikiIAdTnTO

O MpopnBeutig Ba AauBdvel Ta
KAaTtaAANAa PETPA yIa va eEao@OAITEl
KB’ OAeg TIG paCTNPIOTATESG TOU KAl
TOU OUVOAOU TNG £QOBIACTIKAG
aAucidag Tou OTI N BIOTTOIKIAOTATA
dlatnpeital. Katd tnv avamrtuén véwv
OpaCTNPIOTATWY ) TNV ETTEKTACN TWV
uQIoTAPEVWY, oI [pounBeuTég Ba
AauBdavouv Ta KatdAAnAa BrAparta yia
TNV TTPOCTACIa TTEPIOXWV YWNANG
Atiag Alatripnong Kail yia tnv
TTpowBnon TG BloTToIKIAGTATAG. O
MpopnBeuTig Ba Tnpei apxeio pe
QATTOOEIKTIKA OTOIXEIA VIO TO IOTOPIKO
XPNong TNG yng Kai 1o o1roio Ba
KataBETel, e@doov {NTnOEi.

MoiéTnTa ATpoo@aipikoU Aépa Kal
AtrotuTrwa AvBpaka®

O MpopnBeutig Ba AauBavel Ta
KataAAnAa PETpa yia TNV
eAaxioToTTOINON
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EKTTOMTTWV AEPIWV Kal TNV ETTIOPAOT)
TOU OTNV TTOIOTNTA TOU ATHOCPAIPIKOU
a€pa, Katd To duvaTov, Kal Ba
EQPAPUOCEl TTIPAKTIKEG YIA TNV
TTAPAKOAOUONGCN Kal TNV JEIWan Tou
QTTOTUTTWHOTOG AvBpaKka evw Ba
TTAPEXEI APXEIO ATTODEIKTIKWV
OTOIXEIWV TOU OTTOTUTTWHOTOG
avBpaka, epocov auto ¢nTnoEi.

Alaxeipion kail Zuvtiapnon YodTivwyv
Mépwv

O MpopnBeutig Ba AauBdvel Ta
KataAAnAa PETpa yia TRV
€AAXIOTOTTOINON TOU AVTIKTUTTOU OTOUG
UBATIVOUG TTOPOUG PEIWVOVTAG TNV
KAaTavaAwaon vepou Kal dlao@aAifovTag
OTI N TTOIOTNTA TWV UTTOYEIWV USATWYV
dlatnpeital ) BEATIWVETAI, OTO YETPO
Tou duvaTtou oTnV Kateubuvon NG
UTTOOTAPIENS TNG dIATAPNONG TWV
udaTIVWYV TTOpwWV. O MpounBeuTig Ba
AauBdavel Ta KatdAAnAa PETpa yia TNV
TTAPOXN APXEIOU ATTODEIKTIKWV
OTOIXEIWV yIa TNV agloAdynon Tou
USATIVOU ATTOTUTTWHATOS TOu, EQOCOV
auTd ¢nTnOki.

Alaxeipion ATroARTWY

O MpopnBeutig Ba AauBdvel Ta
KAataAAnAa PETpa yia TRV
eAaxI0TOTTOINCN TNG TTAPAYWYAS
aTTOBAATWYV Kal TNG KAaTavaAwong
QUOIKWV TTOpwv. O MNpounBeuTnc Ba
B€Te1 0€ 10XV TTPOKTIKES dlaxEipIong
atroBANTWY, PEIWVOVTAG TO
ATTOTUTTWHA ATTORAATWY TOU Kal
TTPOWOWVTAG TNV KUKAIKA OIKovouid.

Alayxeipion Xnuikwyv

O lMpopnBeuTtrig dev Ba XpnNOIUOTTOIE
XNUIKG& TTou BewpolvTal emRAaBA? yia
TO TTEPIBAAAOV /KAl TOUG avOPWITTOUG.
O MpopunBeuTig TTOU TTPOUNBEUETAl
YEWPYIKA TTPOIOVTA YIa aTTddoon Kal
TTpowBlnon, o€ 6An TNV aAucida



€QOdIACOU TOU KAl TTPOG TOUG AYPOTEG
OeOUEVETAI O€ NEIWMEVN XPAON
XNUIKWYV Kal Airraoudtwy. O
MpopnBeuTiAg Ba EQaPUOLEl TTPOKTIKEG
OXETIKA ME TNV DlAXEIPION XNUIKWY O€
OAn TNV aAucida epodiacuou Tou. O
MpounBeuTig Ba TTapPEXEI apXEio
QTTOOEIKTIKWY OTOIXEIWV IO TNV
dlaxeipion Kal TNV Xprion XNUIKWwy,
€QOOOV auTtd ¢NTNOEI.

MoiétTnTa Eddgoug

O MpopnBeutig Ba AauBdvel Ta
KataAAnAa pétpa yia Tnv dlaThpnon
TNG TTOIOTNTAG TOU £0APOUG KAl TNV
€EAAXIOTOTTOINON TWV ETTITITWOEWY O€
autd, kata To duvartov. O
MpounBeuTAg TTOU TTPOUNBEUETAI
YEWPYIKA TTPOIOVTA YIa aTTddoon Kal
TTpowbnon, o€ 6An TNV aAucida
£QOdIACUOU TOU KAl TTPOG TOUG AYPOTEG
OeOPEVETAI O€ KAAEG TTPAKTIKEG
KaAAIEpyelag Kal yewpyiag. O
MpounBeuTig Ba exTeAEl Kl Ba
TTPOWOEI TNV KOPTTOOTOTTOINGN KOl TNV
ETTAVAXPNOIYOTTOINCN TNG OPYAVIKAG
UANG oTO TTAQICIO TNG avayevvnNTIKAG
YEWPYIAG (OTTWG TTPOKTIKEG TTOU
TTPowBoUV TNV BIOTTOIKIAOTNTA TOU
€0APOUG Kal TNV OTTOBNKEUON
avBpaka)®. O MpounBeuTrC Ba TTOPEXEI
QPXEIO ATTOOEIKTIKWY OTOIXEIWV YIa TV
dlaxeipion Tou €dAPOUG /KAl EKTIMNON
TWV ETTITTWOEWV OTO £€0AQPOG, EYOTOV
auTd ¢nTnoOki.

Evepyeiaki Amrédoon

O MpopnBeutig Ba AauBdvel Ta
KAataAAnAa PETpa yia TRV
eAaxloToTTOINON TNG KATAVAAWON
EVEPYEIOG, KOBWG KAl yIa TNV EQAPUOYN
OTPATNYIKWYV EE0IKOVOUNONG EVEPYEING
(6TTWG Xpon avavewaolhwy TTNYWV Kal
KAuoigwy, dpaocTnpIOTNTEG ATTOOOTIKAG
XPNONG KAUTiuwyV TTou TTpowbouv TV
€€oIKovOuNOoN KAUCiUwV).

Eunpepia Zwwv

O MpopnBeutiig Ba AauBdvel Ta
KAaTtaAANAa PETPA yIa va eEao@aAIoEl
TNV TTPooTACIa TWV {WWV KAl TOV
oepaocud TNG EUNUEPIAG TOUG,
avadNTWVTOG JIO CUVEXTH TTPOODEUTIK
BeATIWON TWV PUXIKWV KOl CWHUATIKWY
QVAYKWV TOuge.

Biwoiun Zuokevaoia

O MpopnBeutig Ba AauBavel Ta
KataAAnAa PETpa yia TRV
eAaXIOTOTTOINON TWV TTEPIBAAAOVTIKWV
EMTTITWOEWY TWV OUCKEUAOoIwY Tou. O
MpopnBeuTig Ba epapudlel CUVEXWGS
TIG apx€G ToUu OIKOAOYIKOU ZXeQIA0UOU:
a@aipeon TTEPITTWV OUCKEUATIWY,
ETMAEYOVTAG AVOKUKAWMPEVA UAIKA
OTTOTE Eival duvaTdv, JEIWVOVTAG TV
TTOOOTNTA TWV UAIKWV - IDIQITEPA AV
TTPOEPXOVTAI ATTO N AVAVEWGCIKES
TTNYEG - KAl DIEUKOAUVOVTOG ThV
MEAAOVTIKN) ETTAVAXPNOIKMOTTOINON A
QVOKUKAWGON TWV CUCKEUATIWV.

1M£6060)\oy|’a TToU SIOKPIVEI BACIKES TTEPIOXEG YIA TTPOOTACIA ATTO UTTORABUICUEVEG EKTAOEIG [E

XOUNAEG TIPEG AvBpaka Kal BIOTTOIKIAGTNTAG

2 duoikoi BIOTOTION OTTOU BIOAOYIKEG, OIKOAOYIKEG, KOIVWVIKES 1) TIONTIOTIKEG OEiEC £XOUV ECAIPETIKA
onuacia o€ €BVIKO, TTEPIPEPEIAKO Kal TTAYKOOUIO ETTITTEDO 1 KPIoIUNG onuaciag o€ TOTTIKG eTTiTTEd0
3 To peyaAUTEPO PEPOG TOU ATTOTUTIWMATOS GvBpaka TG Ferrero cuvdésTal Ye dpaaTnEIOTNTEG TTOU

TTPAYHUATOTTOIOUVTAI ATTO TOUuG MpounBeuTég TNG

4 OpiCel wg XNUIKEG ouaieg TTou gpgavifovtal aTig Aiateg PA Tou Maykdouiou Opyaviopou Yyeiag

(MQY), Aioteg POP Tng Z10KXOAUNG 1 PoTEPVTAU

5 ONIOTIKN TTPOKTIKN laxEiplong yng TTou BEATIWVEI TNV UyEia Tou £dAPOUG, KUPIWG HECW TwV
TTPOKTIKWY TTOU QUEAVOUV TNV OPYaVIKr) UAN Tou £€0dPOUG
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8T 0ppuwva pe TIG TTEVTE eAcUBEpiEG, Ta BIEBV TTPATUTTA PPOVTIONS TWV {WWV avarTTixenkav o
atrdvTnon o€ pia €kBeon TN KuB€pvnong Tou Hvwuévou BaaiAgiou yia Tnv kTnvoTpogia Tou 1965 kai
emaonuoTtroinénkav 1o 1979 otn d\Awaon TUTTou Tou ZuuBoUuAiou yia TV KOAA PETAXEIPION TWV {WwV
Tou Hvwpévou BaaoiAgiou. 1) EAeuBepia atd tnv Treiva kail mn diwa 2) EAcuBepia atmd duoopia 3)
EAeuBepia atrd TToVO, TpauuaTiopd Kal acBévela. 4) EAeuBepia EKQpaong GUCIOAOYIKWY
OUMTTEPIPOPWV. 5) EAeuBepia atrd @ofo Kal aywvia

NMYAQNAZ 3: AIAOANEIA MPOMHOEYTH
IxvnAacipéTnta Kai diaxeipion 6edopévwyv

O MpopnBeutig deopelel evepyd TNV aAucida eQOdIACUOU TOU TTPOKEINEVOU VA
augnoel Tn dlagavela Kai TNV IxvnAaoiuotnta o€ autrv. O MNMpounBeuTr evToTridel
atrd TToU TTPOEPXOVTAI TA TTPOIOVTA TOU, BIATNPEI KPIOINA apXEia Kal avapEPEl Kal
dlaxelpieTal TIG TTANPOPOPIEC CUPPWVA PE TO CUPPWVNHEVO OUVOAO dedopévwy. O
MpounBeuTig TTapéxel otn Ferrero deiypata TTapTidwv Kal apxeia ixvnAaciuétnTag
Kal TTANPOYOPIES, EQOcOV {NTNBOoUV.

ZuoTRuaTta Alaxeipiong

O MpopnBeutig diao@aAilel OTI oI TPEIG BACIKOi TTUAWVEG dlaxelpifovTal KATA PAKOG
NG aAUCiIdAG £QOBIOCUOU TOU, UIOBETWVTAG MIa TTpootyyion Bdoel déouoag
empéAeiag. O MpopnBeutig AapBavel Ta KatdAAnAa HETPA yia TRV EQAPUOYA
OUCTNUATWY BIaxEipIong, CUPTTEPIAAUBAVOUEVWY TTOAITIKWY, OTOXWV Kal
dladikaoiwyv. O MpounBeuTAg TTapéxel ekTTaiIdEUON o€ epyalouevous R/kal
uttaAAAAouG, dlao@alifovtag 6T 6AoI oI TTUAWVEG auTou Tou Kwdika MpounBeutn
KATavoouvTal Kal avTIMETWTTICovTal ue ouveTTEld. O MpounBeuTnS TTaPEXEI
QTTOOEIKTIKA OTOIXEIA VIO VA ATTOBEIEEI TNV EQAPUOYT KABEVOS aTTd TOUG TTUMDVEG, £QV

¢NTnOsi.
7. ENHMEPQZEIZ KAl ANAOGEQPHZEIZ

AuTOG 0 Kwdikag MpounBeuth Ba evnuepwveTal Kal Ba eTTaVELETACETAI AvA TOKTA
XPOVIKA SIGOTAPATA YIO VA avTIKATOTITPICEI Ta d1IdAyuaTa atrd 1o Tagidl TG ouveXoug
BeAtiwong. H teAeutaia €kdoon Tou Kwdika MNpounBeutn gival d1aB€oiun otov
I0TOTOTTO pag oTo www.ferrero.com.

AuTOG 0 Kwdikag MpounBeuTh €xel HETOQPACTEI € BIAPOPES YAWOOEG VIO EUKOAIQ
ava@opdg Kai eival d100€01u0G OTOV IOTOTOTTO Hag 0To www.ferrero.com. ¢
TTEPITITWON ACUPQWVIAG JETALU AUTAS TNG ayYAIKAG €KBOONG KAl OTTOI0CONTTOTE
META@PACPEVNG €KOOONG, N UTTOPAIVOUEVN ayYAIKR €Kdoon Ba avTIKATOOTAOEI.

8. AHAQZH NPOMHOEYTH

OéAoupe va TrpowBNooupE HaKpOXPOVIEG OXETEIG HE TOUuG NMpounBeuTég pag
yia va diac@alicoupe 6TI ouveXi(OUME va EVIOXUOUE Tn OUVEPYOOTia MG YIA
Mia Sikain, Biwoiun Kal diagavi aAucida epodiacuou.
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Etropévwg, o TTpoun0euTAG:

OUNQWVEI KAl SECTHUEVETAI VIO TOUG TTPOAVAPEPONEVOUG KAVOVEG
6éopguong, ol otroiol atroteAouv Bacikn TTpoUTré0s0N yia Tn
ouveXI(OpEVN ETTIXEIPNMATIKN oxéon HE Tov OpiAo Ferrero

OUHMQWVEI VO TTPAYyMATOTTOINCEI T déouoa eTTIPNEAEIN, N OTTOIO UTTOPEI Va
meEPIAAUPBAVEI AOKAOEIG AUTO-ONAWONG, S1aSIKTUAKEG A§IOAOYNOEIG,
EKTIMAOEIG KIVOUVWYV Kal ETTITITWOEWV, CUAAOYR SedopéVwy,
EOWTEPIKOUG N TPITOUG EAEYXOUG, KOBWGS Kal VO JaG TTAPEXEI
TIICTOTTIOINOEIG, TNIOTOTTOINCEIG 1 / KAl £yypa@a TToU aTTodEIKVUOUV ThV
guBuypdpuion pe To COBC kai autdv Tov Kwdika NMpoundeutnh

OUP@WVEI 0TI N Ferrero | éva dloplopévo TpiTo HEPOG UTTOPEI Vva di1egdyel
AVOKOIVWHEVOUG / aipVIBIaoTIKOUG eAEyxoug / €TIBewWpPROEI§ CUNPWVA
ME oTrolIECONTTOTE PUBNiIOEIG, CUNPWYViIEG | oupBdoclg pe Tn Ferrero Kai

0a katappiyel autév Tov Kwodika MpounBeut Kai Ba cuptrepiAdper Tn
Oéouca emipéAela o€ OAN TV aAucida £odIaCHOU TOUG OTOUG
utTTadAARAOUG, TOUG TTPAKTOPES, TOUG UTTEPYOAABOUG, TOUG TTPOUNOEUTES
KOl TOUG UTTO-TTPOMNOEUTEG TOUG OTO BABUO TTOU EUTTAEKOVTOI OTNV
Tapoyxn ayabwyv kai / fj utthpeoiwyv oTtn Ferrero.
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