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1

METHOD FOR VIEWING NON-IMAGE
ATTACHMENTS ON A PORTABLE
ELECTRONIC DEVICE

FIELD

The present embodiment relates to a method for viewing
attachments on a portable electronic device, in particular,
attachments having non-image formats.

BACKGROUND

Wireless technology has made it possible for email mes-
sages to be received and displayed by various portable elec-
tronic devices including Personal Digital Assistants (PDAs),
for example. Sending email messages including attachments,
such as photographs or scanned documents, is becoming
increasingly popular, however, most attachments are format-
ted for a rich desktop or printer experience and generally
require a desktop PC with a large screen display for proper
viewing. As such, viewing these attachments on the small
screens of most portable electronic devices presents a chal-
lenge.

In addition, attachments are often created using proprietary
formats such as Microsoft Office™ or Adobe Acrobat™, for
example. In order to accommodate these and other propri-
etary formats, some portable electronic devices now include
client versions of the original document creation applications,
such as Pocket Word™ and Pocket Excel™, for example.
These mobile versions of original applications tax device
resources including memory and storage space and therefore
do not provide an ideal solution.

BRIEF DESCRIPTION OF THE DRAWINGS

The embodiment will be better understood with reference
to the following Figures in which like numerals denote like
parts and in which:

FIG.1is a schematic diagram of a wireless communication
system,

FIG. 2 is a block diagram of components of a portable
electronic device according to an embodiment;

FIG. 3 is a flowchart showing server-side operation of a
method for requesting and displaying a rendered attachment
on the portable electronic device of FIG. 2;

FIG. 4 is a flowchart showing device-side operation of a
method for requesting and displaying a rendered attachment
on the portable electronic device of FIG. 2;

FIGS. 5ato 105 are screen shots ofa display of the portable
electronic device of FIG. 2.

DETAILED DESCRIPTION

Referring to FIG. 1, a communication system 10 for a
portable electronic device 12 is generally shown. The por-
table electronic device 12 is operable to effect communica-
tions over a radio communications channel and communi-
cates with a base station (not shown) while located within a
coverage area that is defined by the base station. The base
station is part of a wireless network that is in communication
with the Internet 14. Data is delivered to the portable elec-
tronic device 12 via wireless transmission from the base
station. Similarly, data is sent from the portable electronic
device 12 via wireless transmission to the base station.

It will be appreciated that the portable electronic device 12
is movable within the coverage area and can be moved to
coverage areas defined by other base stations. Further, as will
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be understood by one of ordinary skill in the art, wireless
networks include GSM/GPRS, CDPD, TDMA, iDEN Mobi-
tex, DataTAC networks, EDGE or UMTS and broadband
networks such as Bluetooth and variants of 802.11.

A server 18 handles wireless client requests from the por-
table electronic device 12. A firewall, or proxy server, 16, is
provided between the server 18 and the Internet 14. The
server 18 further operates as an attachment server, which
communicates with an email client and an attachment viewer
of the portable electronic device 12 to allow a user to view
attachments that are received in email messages. While only
one server 18 is shown for illustration purposes, a person
skilled in the art will understand that the attachment server
may alternatively be a separate server.

Referring now to FIG. 2, a block diagram of certain com-
ponents within the portable electronic device 12 is shown. In
the present embodiment, the portable electronic device 12 is
based on the computing environment and functionality of a
wireless personal digital assistant (PDA). It will be under-
stood, however, that the portable electronic device 12 is not
limited to wireless personal digital assistants. Other portable
electronic devices are possible, such as smart telephones, and
laptop computers.

The portable electronic device 12 is based on a microcom-
puter including a processor 20 connected to a read-only-
memory (ROM) 22 that contains a plurality of applications
executable by the processor 20 that enables each portable
electronic device 12 to perform certain functions including,
for example, PIN message functions, SMS message functions
and cellular telephone functions. The processor 20 is also
connected to a random access memory unit (RAM) 24 and a
persistent storage device 26 which are responsible for various
non-volatile storage functions of the portable electronic
device 12. The processor 20 receives input from various input
devices including a keypad 28. The processor 20 outputs to
various output devices including an LCD display 30. A micro-
phone 32 and phone speaker 34 are connected to the processor
20 for cellular telephone functions. The processor 20 is also
connected to a modem and radio device 36. The modem and
radio device 36 is used to connect to wireless networks and
transmit and receive voice and data communications through
an antenna 38. A content store 40, which is generally a file
storage system for the portable electronic device 12, is also
provided.

Referring to FIG. 3, server-side operation for a method for
requesting and displaying a rendered attachment on portable
electronic device 12 is shown. Rendering generally refers to a
process for providing an image that resembles a screenshot of
an attachment as it would appear when opened in the appli-
cation in which it was created. Types of renderable formats
include: Microsoft Office™ formats including Power-
Point™, Word™ and Excel™, as well as other formats, such
as WordPerfect™, Adobe Acrobat™ and Corel™, for
example. Any supported document format is renderable to
allow original fonts, layouts, embedded graphics, tables and
styles to appear as they would in the original application.

When the attachment server receives a request from the
attachment viewer of the portable electronic device 12 to view
an attachment that was received with an email message, the
attachment server first builds a Document Object Model
(DOM) by parsing the attachment document (step 42). In this
manner, a graph structure is built within the server represent-
ing a map of the original image. The DOM contains textual
content, font, style and formatting attributes as well as layout
attributes, such as page/slide size, positioning information
(i.e. X, y and z coordinates on the page/slide), embedded
graphics and tables, for example. DOM structure is disclosed
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in United States Patent Application No. 2006/0055693,
which is herein incorporated by reference. The attachment
server further creates a server descriptor, which is generally
an initial response from the attachment server and includes a
list of renderable DOM identifiers. The renderable DOM
identifiers are unique identifiers that represent each page in a
renderable document attachment. After building the DOM,
the attachment server sends the response including the ren-
derable DOM identifiers to the portable electronic device 12.

Upon receiving the response from the attachment server,
the attachment viewer issues a “render” command including
the particular DOM 1id to render, as indicated at step 44. The
attachment server then invokes a Rendering Decorator, which
is a component of the attachment server that executes the
rendering logic, to process the command (step 46). At step 48,
the rendering decorator first checks in-memory document
DOM cache of the attachment server to determine if the
arbitrary DOM 1id has already been rendered. If the DOM id
has already been rendered, the attachment server returns the
rendered attachment to the attachment viewer, in a manner
that will be described further below, as indicated at step 66.

If the DOM id has not been previously rendered, the Ren-
dering Decorator traverses the attachment document DOM
structure (step 50) and checks each command DOM id against
the requested DOM id to render (step 52). When the matching
DOM id is found, the rendering process is started and a
rendering library is initialized, as indicated at step 54. At steps
56 and 58, individual commands of the page are traversed and
appropriate rendering commands are issued to the rendering
library based on the command type. Command types include:
vector, image, paragraph and text segment, for example. The
rendering library draws all of the rendering requests on a
Handle to Device Context (HDC) associated bitmap. The
HDC associated bitmap is also referred to as an off-screen
bitmap because it is created in memory by the attachment
server.

Once all of the commands of the page are rendered, which
is checked at step 60, the contents of the rendering library are
saved to a JPEG file and the rendering library is de-initialized,
asindicated at step 62. An image component is then built from
the JPEG file and is added as an attribute to the Rendering
Decorator result, at step 64. At step 66, the JPEG file of the
rendered attachment is encapsulated in Universal Content
Stream (UCS) format and sent to the attachment viewer of the
portable electronic device 12 where the UCS data is saved in
the content store 40 and the JPEG is then shown on the display
30.

Referring now to FIG. 4, device-side operation for the
method for requesting and displaying a rendered attachment
on portable electronic device 12 of FIG. 3 is shown. At step
68, the user makes arequest to view an attachment of an email
message. Upon receiving the request, the attachment server
builds the DOM and sends the server descriptor with the
renderable DOM identifiers to the portable electronic device
12, at step 69, and as previously described in step 42 of FIG.
3. The attachment viewer then checks the server descriptor
and if a renderable DOM id list is found, the attachment
viewer persists the list to the content store 40.

The attachment viewer then determines whether or not the
attachment format is renderable at step 70. For text attach-
ments, rendering is not supported. For non-renderable for-
mats, the attachment viewer builds an attachment request
protocol command string for a default request, as indicated at
step 72. If the attachment format is renderable, the attachment
viewer builds an attachment request protocol command string
for rendering with renderable DOM identifiers included, as
indicated at step 74. At step 76, the attachment viewer issues
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the Extensible Markup Language (XML) conversion request
that was constructed in step 72 or step 74.

At step 78, the attachment viewer determines if the attach-
ment conversion was successful. If unsuccessful, an error
message based upon returned error code from the attachment
server is displayed on the display 30 of the portable electronic
device 12 and the logic is terminated, as indicated at steps 80
and 88, respectively.

If the conversion is successful, the attachment viewer
parses the UCS data that was returned from the attachment
server to search for renderable DOM identifiers, at step 82. If
no renderable DOM identifiers are present, the converted
attachment is displayed in the attachment viewer on the dis-
play 30 of the portable electronic device 12 without rendered
images, as indicated at step 84. I[f renderable DOM identifiers
are present, the attachment viewer displays the attachment
with a rendered image, which is retrieved from the content
store 40, for each requested page/slide shown in-line with
textual content of the attachment, as indicated at step 86. In
both steps 84 and 86, once all of the requested UCS data has
been displayed, the logic is terminated at step 88.

Operation of the present embodiment is described with
reference to FIGS. 5a to 1056 in which an example PPT attach-
ment is shown including rendered images. When the example
PPT attachment is opened for the first time, it appears with
both text 92 and a thumbnail 90 of the slide, as shown in FIG.
5a. Thumbnails that have not yet been retrieved from the
attachment server are shown as question mark icons 94, as
shown in FIG. 54. Requests for pending thumbnails are issued
automatically as a user navigates through the document, how-
ever, the speed at which the thumbnails are retrieved is deter-
mined by server load, attachment complexity and bandwidth
constraint.

Three different views are available for the PPT attach-
ments. In addition to the default “View Both” option, which is
shown in FIGS. 54 and 54, a “View Slides” option and a
“View Text” option are also available. When the “View
Slides” view is selected from attachment viewer pull down
menu 96 of FIG. 64, the text is hidden and only thumbnails 90
are displayed, as shown in FIG. 65. When the “View Text”
view is selected from the pull down menu 96, which is shown
in FIG. 7a, the thumbnails are hidden and only text is dis-
played, as shown in FIG. 7. Referring to FIG. 84, the “View
Both” view may be selected from the menu 96, while in the
“View Text” view and the display 30 will revert to showing
thumbnails 90 and text 92, as shown in FIG. 85 and FIG. 6a.

In the “View Both” and the “View Slides” views, the slide
thumbnails 90 are highlighted when selected using a track
wheel of the portable electronic device 12. When a the thumb-
nail is selected, the user may invoke the “View” command, as
shown in FIG. 94, to view the full slide in Image View Screen,
which is shown in FIG. 95. While in Image View, any avail-
able image commands may be performed on the slide includ-
ing: zoom, pan, rotate, enhance, full image and save, for
example. A detailed description of the commands available in
“Image View” is provided in Attachment Service 4.0 Feature
Specification, which is herein incorporated by reference.

A “Slide Show” command is also provided on pull down
menu 96 and may be selected as shown in FIG. 10a. The
“Slide Show” command starts a slideshow mode in which
individual slide images are displayed in full screen mode (i.e.
title bar 100, which appears in FIGS. 5a to 10q, is hidden) so
that the slide images fill the screen as much as permitted by
the slide aspect ratio. “Slide Show” mode is shown in FIG.
105. In order to advance to the next slide, a space bar or return
key may be depressed. It is also possible to navigate between
slides by using “Prev Slide” and “Next Slide” options, which
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are provided in “Slide Show” pull down menu 98, or pressing
dedicated keys on the keypad 28. Upon reaching the end of
the currently retrieved slides in “Slide Show” mode, the view
reverts to the previously selected view when the space or enter
key is depressed. Pressing “Esc” on the keypad 28 aborts the
“Slide Show” mode. A keyboard shortcut for “Slide Show”
mode is also provided.

A specific embodiment has been shown and described
herein. However, modifications and variations may occur to
those skilled in the art. For example, although the portable
electronic device 12 has been described having cellular tele-
phone capabilities, the described embodiment is not limited
to portable electronic devices having both cellular telephone
and email capabilities. A portable electronic device having
email capabilities but not cellular telephone capabilities may
also be used. All such modifications and variations are
believed to be within the sphere and scope of the present
embodiment.

What is claimed is:

1. A method for viewing an attachment of an email message
on a portable electronic device comprising:

requesting to view said attachment in an attachment viewer

of said portable electronic device, said attachment hav-
ing a renderable format;

building a graph structure within an attachment server rep-

resenting a map of said attachment, said graph structure
including at least one renderable identifier correspond-
ing to a page of said attachment;

requesting rendering of said attachment, said rendering

request being sent from said attachment viewer to said
attachment server and including said at least one render-
able identifier;

initializing a rendering library and storing rendering com-

mands corresponding to command types of said graph
structure in said rendering library;

drawing said rendering commands in an off-screen bitmap;

saving said off-screen bitmap as a JPEG file;

sending said JPEG file to said portable electronic device;

and

displaying said JPEG file in said attachment viewer.

2. A method as claimed in claim 1, further comprising
encapsulating said JPEG file in Universal Content Stream
(UCS) data prior to sending said JPEG file to said portable
electronic device.

3. A method as claimed in claim 2, further comprising
saving said UCS data in a content store of said portable
electronic device.
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4. A method as claimed in claim 1, wherein said graph
structure is a Document Object Model (DOM).
5. A server process comprising:
receiving a request to view an attachment of an email
message, said attachment having a renderable format;

building a graph structure within an attachment server rep-
resenting a map of said attachment, said graph structure
including at least one renderable identifier correspond-
ing to a page of said attachment;

receiving a request to render said attachment, said request

to render including said at least one renderable identi-
fier;

initializing a rendering library and storing rendering com-

mands corresponding to command types of said graph
structure in said rendering library;

drawing said rendering commands in an off-screen bitmap;

saving said off-screen bitmap as a JPEG file; and

transmitting said JPEG file.
6. A server method as claimed in claim 5, further compris-
ing encapsulating said JPEG file in Universal Content Stream
(UCS) data prior to transmitting said JPEG file.
7. A server method as claimed in claim 5, wherein said
graph structure is a Document Object Model (DOM).
8. A mobile device method comprising:
transmitting a request to view an attachment of an email
message, said attachment having a renderable format;

receiving a server descriptor including at least one render-
able identifier corresponding to a page of said attach-
ment;

transmitting a request to render said attachment, said

request to render including said at least one renderable
identifier;

receiving a JPEG file corresponding to said attachment

rendered to an off-screen bitmap; and

displaying said JPEG file.

9. The mobile device method as claimed in claim 8,
wherein said request to render said attachment is built as an
attachment request protocol command string for rendering
said at least one renderable identifier.

10. The mobile device method as claimed in claim 9,
wherein said attachment request protocol command string is
expressed in Extensible Markup Language (XML).

11. The mobile device method as claimed in claim 8,
wherein said JPEG file is displayed in-line with any textual
content of said attachment.

12. The mobile device method as claimed in claim 8, fur-
ther comprising saving said JPEG file in a content store.

#* #* #* #* #*
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