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(57) Abstract: Disclosed are a terminal system control method, a device, and a terminal. The method comprises: on a server side, de-
termining control information according to a triggered control; said control information being used for controlling the hardware
and/or software of a terminal system; sending said control information to said terminal. On the terminal side, the control information
is received; according to said control information, the hardware and/or software of a terminal system is controlled. By means of a
user operation triggering a control required by a user, the present invention is such that the control instruction corresponding to said
control is executed in the terminal system, thereby achieving control of the terminal system. Controlling the terminal system makes it
impossible for an illicit user to operate the terminal, thus the data in the terminal is protected.
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