
When a breach event occurs, time is of the essence. With a good response plan in place and access to
highly skilled third-party resources, an organization can more efficiently and cost-effectively respond
to and recover from a data breach.

The eRiskHub® portal, powered by NetDiligence®, is an effective way to help both insurers and their
clients combat cyber losses with minimal, controlled and predictable costs. This SaaS offering
provides tools and resources to help clients understand the exposures, respond effectively and
minimize the effects of breaches on their organizations. 

Our mobile-friendly, flexible platform can be branded, customized and delivered to any domain. Plus,
it’s scalable! Start small and increase your license as you grow. You can also add content for other
geographic regions as you expand globally.

Personalized Support

With NetDiligence’s help,  you can launch your
branded and customized customized version of the
portal very quickly. 

NetDiligence’s eRiskHub Support Team will work
with you to implement your portal and provide you
with branded marketing materials to promote your
portal to existing and prospective clients.

After you launch your portal, the eRiskHub Support
Team will keep it updated with new content and
respond to any questions your clients may have.

A One-Stop Shop for Data Breach Response
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Your response to our needs and
customer service is fantastic!

Please forward my appreciation to your
supervisor on a job well done!

The support team responded in less
than a minute when I put my

question into the queue via the site. I’m
so impressed with this team!

CLIENT TESTIMONIALS



Key Features of the eRiskHub® Portal

n Mobile-friendly Platform – The eRiskHub® portal can now be accessed from any desktop, tablet, or

mobile device.

n Breach Coach® – includes

suggested steps to take

following an incident, free

consultation with a Breach

Coach and access to a

breach response team.

n News Center – cyber risk

stories, security and

compliance blogs, risk

management events and

helpful industry links.

n Learning Center – best-

practices articles,

whitepapers and webinars

from leading technical and

legal practitioners.

n Risk Manager Tools – assists you in managing your cyber risk including free self-assessments, cost

calculators, policy templates and a guide to state breach notification laws.

n Security Awareness – your clients can access free online security training courses to educate staff

about baseline data security and privacy-related issues.

n Experts/Vendors – a directory to quickly find external resources with expertise in pre- and post-

breach disciplines.

It’s a Win-Win
The eRiskHub® portal is an effective way to help both you and your clients combat cyber losses with

minimal, controlled and predictable costs.
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