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Frequently Asked Questions on Online Reservation
Arrangements for Complimentary Birthday Admission Tickets
for Hong Kong Residents
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I have planned to visit Ocean Park, shall | be required to make online reservation in order to enter the
Park?
From 27 July 2023 onwards, all visitors, except those who redeem complimentary birthday ticket for
Hong Kong residents, are not required to make online reservations prior to their visits.
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How far could | make reservation for my birthday admission offer?
The system will release booking quota for the upcoming 4 weeks at 5pm on 15 of every month for
visitors to make online reservations, while reservation will be on a first-come, first-served basis.
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What kind of information is required for reservation?
Visitors’ name as printed on identity document and a valid email address must be filled for receiving
the reservation notification.
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If more than one person enjoying the birthday ticket offer on the same day, can | make online
reservation for them in the same reservation?
Each reservation is made for a maximum of 1 person. You may make separate reservation for your
friend / family who enjoy the birthday ticket offer on the same day.
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What should | do with my reservation upon entry to the Park?

A: Upon successful reservation, visitors will receive an email notification with the reservation QR code.
Visitors must present both the reservation QR code and their Hong Kong identity document at Ticketing
Office for verification and redemption for on-day complimentary birthday ticket upon admission. The
reservation QR code is only valid for one-time entry on the registered date.
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If | have not completed the online reservation, can | redeem birthday admission offer for Hong Kong
residents on visit day?

Visitors who would redeem complimentary birthday admission offer for Hong Kong residents are
required to make advance reservations through the official Ocean Park website.
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What should I do if | could not receive notification email after reservation?

The notification email maybe classified as a junk mail and you are advised to check your junk mail box.
If you have not received the email, you may contact our Enquiry Hotline at (852) 3923 2323 for
assistance during office hour from 9am to 6pm.
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What will be the arrangement if my birthday falls on the Park’s rest day or the Park is temporarily
closed due to adverse weather conditions?

If your birthday falls on the Park’s rest day, you can enjoy the offer on the next Park’s opening day.
However, no alternative arrangements for free birthday admission will be offered if the visitor cannot
secure an online reservation or the Park is temporarily closed due to anti-pandemic measures, adverse
weather conditions or any other special circumstances on their birthday or on the day of eligible
postponement.
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What should I do if | need to exit the Park for a while and re-enter within the day? Do | need to make
another reservation for my re-entry?

No, you do not need to make another online reservation for re-entry. Before you leave the Park, please
approach our staff member at turnstile and you will be given a wristband. Then, you can present your
wristband and the admission ticket for re-entry verification.




