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COVID-19 Health Equity Toolkit
for Food Industry Workers



Background.

With a global case count in the millions and stay-at-home
orders that left many — but not all — living socially-distant
lives, COVID-19 has put unprecedented focus on how much
our nation relies on and puts at risk our 31 million essential
frontline workers, including those in the food industry. Black,
Hispanic/Latino, and non-US born individuals from
Asian/Pacific Islander (API) communities comprise a
disproportionate 49% of food industry workers — an
occupation with higher risk of COVID-19 exposure — and
bear the heaviest burden of COVID-19 infection, limited testing access, illness, and death rates. These
groups don’t have the luxury of stable jobs that can be done from home by videoconference. To make
ends meet, they may need to do multiple jobs, at riskier workplaces, often while managing the needs of
kids whose schools are closed. If they are unfortunate enough to get sick, they are less likely to have
access to quality care. As a result, Black individuals are_two times more likely to die from COVID-19
relative to other groups, Hispanic/Latino individuals contract and die from COVID-19 at disproportionate
rates in 42 states, and Asian/Pacific Islanders have hospitalization rates that are 1.3x higher than other

roups.

This stark data underscored the need for the CDC Foundation (CDCF) to discover insights to
understand the knowledge, attitudes, PPE access and environmental challenges of Black, LatinX, and
Asian Pacific Islander essential food workers and use these insights to develop a COVID-19 Health
Equity Toolkit that provides culturally relevant, public health guidance tailored to effectively meet the
unique needs of these food workers navigating COVID-19.

Purpose.

Now that COVID-19 vaccines are available to all people living in the United States over the age of 16, we
need your help with rapidly releasing a health toolkit that encourages vaccinations and re-
emphasizes the importance of continuing to follow safety recommendations, especially since research
revealed a decline in adherence to safety recommendations due to on-going COVID-19 fatigue. The
ultimate goal of this toolkit is to reach the intended audience with the products provided and raise
awareness to help individuals better protect themselves from COVID-19.

The CDCF has created several promotional materials, including digital / physical infographics and
handouts to promote this critical COVID-19 related safety information and encourage individuals to
protect themselves, their loved ones, and their communities from the virus.


https://cepr.net/wp-content/uploads/2020/04/2020-04-Frontline-Workers.pdf
https://cepr.net/wp-content/uploads/2020/04/2020-04-Frontline-Workers.pdf
https://www.kff.org/coronavirus-covid-19/issue-brief/the-covid-19-outbreak-and-food-production-workers-who-is-at-risk/
https://www.cdc.gov/coronavirus/2019-ncov/covid-data/investigations-discovery/hospitalization-death-by-race-ethnicity.html
https://www.npr.org/sections/health-shots/2020/09/23/914427907/as-pandemic-deaths-add-up-racial-disparities-persist-and-in-some-cases-worsen
https://www.npr.org/sections/health-shots/2020/09/23/914427907/as-pandemic-deaths-add-up-racial-disparities-persist-and-in-some-cases-worsen
https://www.cdc.gov/coronavirus/2019-ncov/covid-data/investigations-discovery/hospitalization-death-by-race-ethnicity.html
https://www.cdc.gov/coronavirus/2019-ncov/covid-data/investigations-discovery/hospitalization-death-by-race-ethnicity.html
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\ Hay chich ngtra
COVID-19 ngay hom nay.
Bao vé ban than bang cach chich ngira COVID-19.

#

dai dich COVID-19. Nhirng ngudi lao

dong thiét yéu co6 nguy co bi nhiém

COVID-19 hang ngay tai noi lam viéc. L ™
Chich ngtra COVID-19 la mét trong nhirng ﬁ
cach giup moi ngudi dugc an toan.

Thu6c chich nglra COVID-19 dugc mién
phi cho tat ca nhitng nguoi séng ¢ Hoa
Ky, bat ké tinh trang nhap cu nao.

Thudc chich ngtra cling dugc mién phi
cho nhirng nguai khéng cé bao hiémy té.

Tat ca moi ngudi déu bi anh hudng bai

Bao vé nguoi than va cong dong.

Chich ngtra c6 thé gitp ching ta quay

lai nhitng khodnh khic ma ching ta * [ )
nhd nhat, nhu 6m 6ng ba minh hoéc

tham du mot su kién thé thao. Cang E 3
nhiéu ngudi Chich nglra COVID-19 thi

chuiing ta cang sém c6 thé bao vé

ngudi than va nhirng ngudi dé mac

bénh trong cong dong.

&

COVID-19 anh hudng dén tat ca moi
nguoi, nhung nghién ctru cho thay rang
nguoi My da den, ngudi goc Tay Ban Nha
/ Latin, ngudi My géc A, va nhitng ngui
tr cac ddo Thai Binh Duong bi anh hudng
nhiéu nhat bai virus.

Hay cam thay tu tin va an
toan khi qui vi lua chon chich ngura.

Chich ngtra COVID-19 la mét trong Thudc chich ngira COVID-19 da duoc
nhirng céach t6t nhat dé gitr an toan hang triéu nguoi & Hoa Ky tiép nhan
cho qui vi va gia dinh. Nhirng ngu¢i da ké tir khi duoc FDA cho phép st
dugc tiém chdng day dad cé thé bat dau  dung trong truong hop khan cap.
thuc hién cac hoat ddong ma ho da phai  Chich nglra cang sém, qui vi cang
tam ngung lam vi dai dich. Chich ngura sém dugc bao vél!

COVID-19 gitp chiing ta tro lai cuge (o rang ot b rong i (5o ah con o e i

S6ng an tOén, 14 nhitng khu vuc c6 kha nang lay nhiém cao, d€ béo vé ban
théan tir cac bién thé Covid-19.)

Hay bao vé ban than bang cach chich ngira COVID-19 ngay hom nay!

*2::: CDC Foundation YOUR LOGO HERE

Together our impact is greater

Truy cép https://vietnamese.cdc.gov/coronavirus/2019-ncov/index.html d&€ xem cap nhat huéng dan mai nhat tir CDC vé vac xin COVID-19 (vi du: mii tdng cudng,
lich tiém véac xin).
N6i dung cép nhat hudng dan tir CDC vao ngay 30 thang 9 ndam 2021.
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'l Chich ngtra COVID -19 hoan toan mien phi!

Hay lén ké hoach di chich ngira ngay hom nay.

/

4= i

Thuac chich ngira Rat nhiéu tiéu bang hién Chich ngira cang sém, thi
COVID-19 dugc mién phi dang cung cap chich nglra cang s6m co thé bao vé
cho tat ca moi nguoi 6 nhiéu noi, gitp nhiéu ban than va nhimg nguoi
song 6 Hoa Ky, bat ké nguoi dugc tiém ching de than yéu cua qui vi. Tim
tinh trang nhap cu va du dang hon. Cach thirc dang dia diém chich ngira gan
c6 bao hiem y té hay ky chich ngira COVID-19 la qui vi va dat lich hen ngay
khong. tuy theo thanh pho va tiéu hom nay.

bang ma qui vi song.

Sau khi qui vi Ién lich hen tiém vac-xin, hay
lap ké hoach cho qui vi hoac gia dinh qui vi!

Ké hoach chich ngira cta toi

Ngay chich ngtra mii dau tién cua toi la: Ngay: Gio:
Ngay chich ngtra mdi thi hai cua téila:  Ngay: Gio:
Néu can

Dia diém:

Toi sé dén nai chich ngtra bang céach:
Ké hoach di dén noi chich ngtra
Toi sé chich nglra bai vi:

Chir ky: Ngay:

Néi dung cap nhat hudng dan tlr CDC vao ngay 30 thdng 9 nam 2021.



Co nhiéu dia diem khac nhau dang cung

cap chich ngira COVID-19 cho cong dong.

Diém chich ngira di dong
Néu qui vi gap kho khan trong viéc di
kham bénh, cac dia diém tiém vac xin
di dong dang dua vac xin dén gan hon
nai moi ngudi lam viéc va sinh song.

Nha thuéc

Qui vi c6 thé chich ngtra tai hiéu thudc
gan nha qui vi. Goi cho hiéu thudc gan
dé xem ho hién ¢ thudc chich ngira
hay khong.

Phong kham

Qui vi c6 thé chon chich ngtra tir van
phong béac si cua qui vi. Néu qui vi
khong cé béc si, hay kiém tra xem liéu
nhirng dia diém khac trong céng dong
cua qui vi cé chich ngtra hay khong.

Bénh vién

Qui vi c6 thé chon chung nglra tai bénh
vién gan qui vi. Néu qui vi khéng cé
bénh vién gan qui vi, hay goi cho séy
té cong cong dia phuong cua qui vi dé
tim hiéu thém.

Phong kham khan cap

Nhiéu phong kham khan cap (urgent
care) hién dang cung cap chich nglra &
cac cong dong dia phuong. Néu qui vi
c6 phong kham khan cap gan qui vi,
hay kiém tra xem ho cé thudc ching
ngua hay khong.

Trung tam y té cong dong
Trung tdm y té cong doéng la mot lua
chon tuyét voi dé chich nglra. Goi cho
trung tdmy té céng cong dia phuong
clia qui vi dé tim hiéu thém.

Soy té cong dong

Céac sdy té cong dong hién dang cung
cap chich nglra COVID-19. Goi cho sG'y
té cong dong cutia qui vi dé tim hiéu
thém.

TOLLREY

N

(Luu y: Nhitng ngudi da dugce chich ngira nén tiép tuc deo khau trang khi & bén trong nhirng tda nha céng cong,
dac biét la nhiing khu vuc cé kha nang lay nhiém cao, d€ bao vé ban than tir cac bién thé Covid-19.)

YOUR LOGO HERE

*2::: CDC Foundation

Together our impact is greater

Truy cép https://vietnamese.cdc.gov/coronavirus/2019-ncov/index.html d&€ xem cap nhat huéng dan mai nhat tir CDC vé vac xin COVID-19 (vi du: mii ting cudng,
lich tiém véc xin).
Néi dung cap nhat hudng dan tlr CDC vao ngay 30 thang 9 nam 2021.



Keep Food Businesses Safe
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Loi khuyén an toan COVID-19 cho i cbcFoundation

cac nha kinh doanh thuc pham

1. Khuyén khich khach hang deo khau trang.

Nhan vién cé thé tuan theo cédc quy trinh an toan, nhung khach hang cé thé khéng.

+ Huan luyén tat ca nhan vién str dung ban thao & trang 3.

« Nhan manh rang vai tro cta nhéan vién chi la nhac nhd va khuyén khich khach hang deo
kh&u trang. Lam rd rang nhan vién khong c6 trach nhiém phai ép khach hang deo khau
trang.

* P&t mot nhan vién da qua dao tao & clra dé€ yéu cau khach hang deo khau trang khi vao
clra.

+ Lap ké hoach dé giup cho cac quan ly ctia nha hang can thiép trong nhirng tinh hudng
khach hang khong hgp tac. Cac quan ly cia nha hang nén goi canh sat néu nhu khach
hang phan (ng quyét liét.

2. Khuyén khich nhan vién di chich ngtra.

Mét déi ngii nhan vién da chich ngira sé giam thiéu su tén kém trong gian doan nhan su.
Danh 5 phut cho nhiing viéc sau:

 Hudng dan nhan vién dén trang web nay cta CDC (https://www.cdc.gov/
coronavirus/2019-ncov/vaccines/fag.html) d€ giéi thiéu véi nhan
vién nhirng théng tin co ban vé chich nglra COVID-19.

+ N&i véi nhan vién rang chich nglra nay dugc cung cap mién phi cho tat ca moi nguoi
dang song & Hoa Ky, bat ké tinh trang nhap cu va du cho c6 bao hiém y té hay khéng, va
viéc nhan dich vu cong nay sé khong anh hudng dén tu céch la trd thanh cong dan Hoa
Ky.

+ Nén can nhéc cho nhan vién nghi tir 2-4 gio cé luong dé di tiém chdng. Céch tiép can
nay hop ly hon so véi viéc tra tién cho thai gian nghi 8m hodc mat mét nhan vién trong
10-14 ngay do bénh lién quan dén COVID-19. Né ciing sé cho phép qui vi cé mot doi ng(l
nhan vién khde manh va gay dung tinh than.

+ Chia sé 3 dia diém chich ngtra gan dé.

-

(Luu y: Nhirng ngudi da dugc chich ngira nén tiép tuc deo khau trang khi & bén trong nhirng tdoa nha cong cong, dac
biét 1a nhirng khu vuc c6 kha nédng lay nhiém cao, d€ bao vé ban than tir cac bién thé Covid-19.)

Néi dung cap nhat hudng dan tir CDC vao ngay 30 thang 9 nam 2021. Trang 1



Loi khuyén an toan COVID-19 cho i cbcFoundation

cac nha kinh doanh thuc pham

3. Khuyén khich gian cach xa hdi néu c6 thé trong nhirng
khong gian khong phai doi mat véi khach hang.
Giir gin strc khoe cho nhan vién cda qui vi bat dau tir nhitng khéng gian ma nhan vién
—R Ty, cua qui vi lam viéc hodc giao luu véi nhau nhu nha bép, phong nghi, va nha kho.
g / + Néu nai lam viéc cho phép, thay déi hoac diéu chinh cdc d6 ndi that va tram lam viéc dé
At AR
@ duy tri gian cach xa hoi.
+ Dat bang dinh trén cac tang d&€ dam bao céc ca nhan dugc chi dinh lam viéc trong nha
bép c6 thé gidn cach x4 hoi trong pham vi co thé.
+ Giam s0 lugng nhan vién trong nha bép, phong nghi, nha kho, v.v. bang cach kéo dai ca
lam viéc, thay ddi ca, thoi gian bat dau va thai gian nghi néu kha thi.
+ Bo6 cac vat dung chung nhu binh ca phé va d6 an nhe khdi phong nghi, nha bép, nha kho,
phong thay do, v.v.
+ Néu co thé, hdy dong clra cac phong nghi va phong thay dé. Néu khong thé, hay st dung
theo tirng giai doan, yéu cau deo khau trang, lam sach va khtr trung gitra cac lan st dung,
dong thoi cho gilp gidn cach xa héi bang céach thay déi khong gian hoéc loai b ghé.

4. Khuyeén khich nhan vién tuan theo cac quy trinh vé sinh.

Diéu quan trong la phai tuan theo cac quy trinh lam sach va vé sinh do CDC khuyén nghi
dé bao vé chéng lai COVID-19 va lam cho khach hang va nhan vién cam thay an toan.

+ COVID-19 la mét bénh lay lan qua duong khong khi, qua ti€p xuc cé nhan véi cac bé mat,
va ngudi bi nhiém bénh - khuyén céo nén lam sach va khir truing cac bé mat hay tiép xuc.

+ Lam vé sinh gilp loai bd bui ban trén bé mat dé€ khdr trung hiéu qua hon. Khir trung st
dung hdéa chat dé tiéu diét vi trung COVID-19 va c6 hiéu qua hon trén bé mat sach.

+ Tuan theo céc hudng dan COVID-19 hién hanh cta CDC vé quy trinh lam sach va khtr
trung (http://www.cdc.gov/coronavirus/2019-ncov/community/clean-disinfect/
index.html).

+ Tao thoi quen don dep va dao tao nhan vién hoan thanh quy trinh nay méi ngay.

+ Thuong xuyén lam sach va khir trung tat ca cac bé mat thuong cé nhiéu nguai tiép xuc,
chang han nhu tay ndm ctra, ban lam viéc, cong tac dén, voi nudc, nha vé sinh, khu 1am
viéc, dién thoai, tay vin, ban phim, may in / mdy photocopy va voi udng nudc.

« Khuyén khich nhan vién rira tay thudng xuyén bang xa bong va nudc trong it nhat 20 giay.

(Luu y: Nhirng ngudi da dugce chich ngira nén tiép tuc deo khau trang khi & bén trong nhirng tda nha cong cong, dac
biét la nhirng khu vuc c6 kha nédng lay nhiém cao, d€ bao vé ban than tir cac bién thé Covid-19.)

Néi dung cap nhat hudng dan tir CDC vao ngay 30 thang 9 nam 2021. Trang 2
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“Xin chao! Chao murng

anh/chi da dén vai [cira
hang/doanh nghiép]. Hién
anh/chi khong] deo khau
trang. Néu anh/chj khéng

Néu khong,
“P& bdo vé nhan vién
cua t6i cung véi cong

c6 khau trang, ching t6i cé
thé tdng cho anh/chi mét
céi khau trang. Chung t6i
muén anh/chi duoc an
toan trong ctra hang cua
chuing téi va khau trang
giup bao vé anh/chiva
nhirng ngudi khac. Anh/chi
c6 thé vui long deo khau

dong, t6i sé can phai
dua ra moét ké hoach
khéc dé phuc vu céc
anh/chi. Téi dang lam
trach nhiém ctia minh
dé gilr an toan cho
moi nguai.”

Pua ra cac lua chon
khéac nhau dé phuc vu
khach hang.

trang dugc khéng?” )

Nhimng ban mau cho nhan vién yéu cau

o )

Néu co,

qui vi c6 thé tra 15
bang céach nai, “Tuyét
vi, cdm on anh/chi!

Xin hay deo khau
trang cta anh/chi bay
gio. Cam on anh/chi
da dén vai ching toi
hém nay!”

\ S

Lua chon 1: Dé nghi
phuc vu khach hang
qua dién thoai hoac

truc tuyén.

i3 CDC Foundation

(Néu khong, )
“Rat tiéc, t6i khéng thé cung cap dich
vu / mat hang cho anh/chi ngay hom

Lua chon 2: Di
chuyén dich vura
ngoai troi.

Lua chon 3: Dé nghi
c6 mdt nhan vién
mua sam trong clra

nay. Mong anh/chi théng cam. Téi
dang lam phan trach nhiém ctia minh
dé gilr an toan cho khach hang va
nhan vién cua chuing t6i. Téi mong
duoc phuc vu anh/chi vao lan khéc;
xin vui long quay lai khi anh/chi cam
thay thoai mai vai viéc deo khau
trang.” Nho mét nguai quan ly can
thiép néu nhu khach hang khéng hop
tac. Cac quan ly nén chuan bi san
sang goi canh sat néu nhu khach hang

hang cho khach hang.

7

\

Néu céac luya chon
trén khong thich hop,
qui vi c6 thé tra |Gi
bang cach ndi,
"Anh/chi c6 bénh tat
gi khién qui vi khéng
thé deo khau trang
khong?"

\phan (rng quyét liét. y

( Néu cé, )
DPlrng hdi khuyét tat la gi, hoac giay to
cho thay nguai do bi khuyét tat. Nén
c0 gang hét strc dé phuc vu nhirng
nguai bi khuyét tat, vi du nhu céc van
dé vé ho hap, chan thuong ving mat,

e’

v.v. Vi du, nén xem xét cung cap dich

vu giao hang & lé duong, ngudi mua

sa&m cd nhan, hodc ché ngbéi ngoai
\troi. y

(Luu y: Nhirng ngudi da dugc chich ngira nén tiép tuc deo khau trang khi & bén trong nhirng tda nha cong cong, déc biét la nhirng khu vuc
c6 kha néng lay nhiém cao, dé€ bao vé ban than tlr cac bién thé Covid-19.)

Noi dung cap nhat huéng dan ti CDC vao ngay 30 thang 9 ndam 2021.

Trang 3



COVID-19 Safety Assessment



QUi V] CO PANG TU BAO VE MINH KHOI COVID-19 KHONG?

KIEM TRA XEM: (M

QUi VI PANG GIU’ AN TOAN CHO BAN THAN KHOI COVID-19 NHU THE

NAO?

Ddnh dau nhirng hanh déng qui vi thuc hién hang ngay dé bao vé sirc khde cd nhén, gia dinh va céng

déng cua qui vi.

Cac hanh ddng qui vi thuc hién dé bao vé strc khde ca nhan cta qui vi

o T6i c6 ké hoach tiém chung.
o Toi deo khau trang che ca mii va miéng.

0 Toi & cach xa nhitng ngudi khac tai noi lam viéc va nhitng noi cong

cong it nhat sau feet (hai mét).

0 T6i & nha va tranh xa nhirng nguai khac néu t6i cam thay cac triéu
chirng nhu s6t, dau dau hodc mat vi giac va khiru giac.
o Toi tranh cham vao mat, mdi va miéng khi chua rira tay.

a

o Toi dung khuyu tay hodc céanh tay dé che lic ho va hat hoi.

Nhitng hanh déng qui vi thuc hién dé bao vé gia dinh va cong dong

CHAM DPIEM

cua qui vi

o Toi gilp gilr vé sinh cac bé maét tiép xuc cao nhu tay nam ctra va
mat ban trong nha.

o Toi gitp suy nghi vé cach cach ly nhirng nguai trong nha cé cac
triéu chirng COVID-19.

o Téi khoéng di va khuyén khich ngudi khac khong di, tham gia cac
hoat dong xa héi noi moi ngudi khong deo khau trang.

Qui vi da hoan thanh! Dém c6 bao nhiéu danh dau trong danh sdch cua qui vi.

Néu c6 7-10 lan danh dau: Qui vi la Nha V6 Dich vé An toan COVID-19! Doc cac meo an toan COVID-19

dé biét thém thong tin.

Néu cé6 3-6 lan danh dau: Qui vi dang trén dudng trg thanh Nha Vo6 Dich An Toan COVID-19! Doc cac meo

an toan COVID-19 d& tim hiéu thém.

Néu c6 0-2 [an kiém tra: Hay doc meo an toan COVID-19 d€ biét céc cach Qui vi c6 thé bao vé ban than
va gia dinh. Nhirng meo nay sé giup gilr an toan cho Qui vi va nhirng ngudi xung quanh!

MEO AN TOAN COVID-19:

Thiéu mét vai ddu? Hay thuc hién theo cdc budc sau dé bao vé strc khde cua qui vi tai nha va

trong cong dong.

Thudc ching ngtra:

Thudc chiing ngtlra c6 thé cé san tai cac hiéu
thudc, trung tdm cong dong, va cac diém
tiém chdng céng dong.

DPé deo khau trang ding cach:

Dung tay sach dé€ deo khau trang, che qua
mi va miéng. Khau trang nén che qua cam.

Gian cach xa hoi:

Gilr khoang cach vai nhirng nguai
khong s6ng cuing qui vi it nhat sau feet
(2 mét).

Deé theo doi strc khde cua qui vi:

Canh giac vdi céc triéu chirng nhu sot, nhirc
dau, va mat vi giac hodc khiru giac. Néu qui
vi cho rang minh c6 thé bi bénh, hdy tham
khao danh sach cau hoi dé tu kiém tra
COVID-19 cua CDC.

Rtra tay dung cach:
Lam udét tay, thém xa béng, xoa hai tay, cha

trong it nhat 20 giay, sau doé rira sach va lau
kho.

Ho va hat hoi:
Ho hodc hat hoi vao khuyu tay, canh tay hoéac
khan gidy, sau do rira tay.

Deé giir vé sinh cho nha qui vi:

Mang gang tay khi lam vé sinh. Lam sach bé
cac mat bang bang xa bong va nudc, sau do
str dung chéat khir trung dé lam sach.

Séng chung véi nhitng ngudi cé nguy co cao:
Néu nha cla qui vi cé ngudi cé van dé vé sirc
khoe hodc ngudi I6n tudi, tat ca céc thanh vién
trong gia dinh nén thuc hanh cac bién phap an
toan COVID-19.

Khi ai d6 bi mac COVID-19 trong nha cua qui vi:
Néu c6 thé, hdy dé ngudi dé sir dung phong

ngu va phong tam riéng biét. Néu qui vi &

chung mét khéng gian, hdy md cira s6 dé
khong khi lvu théng nhiéu hon.

Vé cac hoat dong xa hoi:

Can nhac xem cé bao nhiéu ngudi sé & do, liéu
ho c6 deo khau trang khong, va liéu qui vi co
thé gian cach x& hoi khong.

Luu y: Nhitng ngudi da duoc chich ngira nén tiép tuc deo khau trang khi & bén trong nhirng toa nha céng cong, dac biét 1a nhirng
khu vuc cé kha nang lay nhiém cao, d€ bao vé ban than tir cac bién thé Covid-19.

Truy cép https://vietnamese.cdc.gov/coronavirus/2019-ncov/index.html dé xem cap nhat huéng dan mai nhat tir CDC vé vac xin

COVID-19 (vi du: mdi tdng cudng, lich tiém vac xin).

No6i dung cap nhat hudéng dan tir CDC vao ngay 30 thang 9 nam 2021.

*s::: CDC Foundation

Together our impact is greater


https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/coronavirus-self-checker.html

How to Speak Up and Stay Safe
Infographic



LAM THE NAO DE LEN TIENG VA GIT0' AN TOAN - CDCFoundation

Together ourimpact is greater

Qui vi c6 lo bi nhiem COVID-19 khi di lam khong? A

Qui vi c6 nghi rang cac nha quan ly tai noi lam viéc cua qui
vi ¢6 thé lam nhiéu hon dé bao vé qui vi tai cho lam khong?

Qui vi c6 mudn bao cdo mai lo ngai vé an toan tai noi lam
viéc, nhung so no coé thé khién cong viéc cua qui vi gap rui ro? .

CACH QUi VI CO THE LEN TIENG:

Qui vi c6 quyén c6 mat noi lam viéc an toan.

» Dao luat An toan va Sutrc khde Nghé Nghiép (OSHA) cho qui vi quyén
nop don khiéu nai néu noi lam viéc cua qui vi khong an toan. Hay nhg
rang, qui vi cé quyén cé mot noi lam viéc an toan va lanh manh.

» DO |a diéu that diing cam khi ddm ndp don khiéu nai. Don khiéu nai
cua qui vi sé duoc xem xét mot cach nghiém tuc.

Co quan Quan ly An toan va Suc khoe Nghé nghiép (OSHA) la mét co quan chinh
phu co trach nhiém dét ra va thuc hién cac quy tac vé an toan tai noi lam viéc.

Qui vi c6 thé nop don khiéu nai bang cach goi cho Bo
phan Khiéu Nai OSHA.

» Qui vi c6 thé goi t¢i 800-321-6742 dé bao cdo rang qui vi khong
cam thay an toan tai nai lam viéc.

» Qui vi c6 thé nép don khiéu nai ma khéng can noi tén cta minh, vi vay
qui vi o thé cam thay an toan khi lén tiéng.

OSHA xem xét ting truong hop khiéu nai.

» OSHA sé xem xét khiéu nai cta qui vi va quyét dinh cac budc tiép
theo.

» Cac budc tiép theo co thé bao gém diéu tra ngoai co s& hodc kiém tra
tai cho noi lam viéc cua qui vi.

» Qui vi c6 thé cho biét tén ctia minh hay khong, tuy y qui vi. Qui vi cé thé
nop don khiéu nai ma khong ai biét qui vi da nop don.

C4c trung tam goi cua OSHA khéng mé& ctra 24 gio / ngay. Nén goi dién trong gid lam viéc thong
thuong. Néu khoéng duoc, qui vi co thé d€ lai tin nhan dé dai dién OSHA goi lai. Dai dién cé thé
gilp qui vi bang tiéng Tay Ban Nha va tiéng Anh. (Loi khuyén: Néu qui vi khong thoai mai khi noi
bang tiéng Anh hodac tiéng Tay Ban Nha, hdy nhd mét thanh vién trong gia dinh hodc qui vi bé goi
dién gitp qui vi.)

No6i dung cap nhéat huéng dan tir CDC vao ngay 30 thang 9 nam 2021.
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Qui vi cam thay thé nao? i CDCFoundation

Nhiéu nhan vién thiét yéu tai cac ctra hang tap hda, nha hang, va ctra hang tién loi phai lam viéc vai
khach hang va cam thdy cang thang va lo lang trong thai gian day thir thach nay. Néu qui vi dang
cam thay cdng thang hoac lo lang, diéu quan trong 1a phai hoc cach cham sdc surc khde tinh than
cua qui vi.

0 Kiém tra cac triéu chimg nay

= * D \ » Cuc ky lo l4ng, so hai hodc céng thang
\ - Cam thay buon hodc mét
+ Suy nghi 16n xon va tiéu cuc
|+ Thay dai théi quen ngd hodc cam thay mét moi
4 - Thay d6i théi quen &n udng, chang han nhu d6i hodc chan an
o fomil nhiéu hon
|+ Lam dung qua mirc cac chat nhu rugu hodc ma tiy
- Dau d4u, dau bung, dau nhirc xwong khép
I Khd khan trong hoat dong hang ngay va xt ly cac van dé
/ hang ngay

9 Quan niém sai lam

/

NEu t6i cd van dé vé tam ly, d6 la do t6i cd strc khoe kém hodc vi toi
yéu dudi.
Su that: D6 la diéu binh thuong khi can ho tro sitc khoe tam ly. Cit 4 nguoi

I6n thi co 1 nguoi mac bénh vé tam ly, phan biét ching toc va cang
/ thang thuong lam cho cac van dé sirc khoe tam ly tro nén toi té hon.

I Toi sé bi danh gia vi toi c6 van deé tam ly.

Su that: Cham séc stic khoe tinh than ciing quan trong nhu cham sac sirc
\ khoe thé chat. Ai ciing danh rang; cham séc stic khoe tam ly ciing
| giong nhu “danh rang cho b nao.”

\ T6i tri hoan viéc cham sdc ban than vi téi can cham sdc ngudi khac.

\ Su that: Phai mat trung binh 11 nam dé mot nguoi di kham va dugc cham

y soc strc khoe tam ly ma ho can. Nhan dugc su gitip do sém hon cho
\ phép qui vi cham sdc cho ca ban than va nhirng nguoi khac tot hon.
e \

CH

\ \ . . by e o 3 2 z Y N o~ N . e
' N o 2o ' Dai dich la thoi filem cang thang, no la diéu hién nhién khi con nguoi Ta
thuong cam thay lo lang, sg hai, budn ba hodc tdrc gidn. Hay tim sy ho

tro ma qui vi can. Truy cdp trang web How Right Now (howrightnow.

orq) d& tim cach dai pho véi su céng thang lién quan dén COVID-19.

gNhén duoc su ho trg qui vi can

N6i dung cap nhat hudng dan tir CDC vao ngay 30 thang 9 nam 2021.


https://www.cdc.gov/howrightnow/
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