
applying for
a home 
The following are steps to complete an application for
homeownership.

Please note that you must be a Permanent Resident of
Canada or a Canadian Citizen to apply for
homeownership. If one or more of the applicants are not,
we will not be able to serve you at this time. Please try
again once your citizenship or Permanent Resident card
has been received.



1.
Visit hfh.org and click on Home Ownership.

2.
Scroll down to “How do I apply?” and click on the “apply now” button.

This will bring you to our online portal to create a new profile.



3.
Create your account. You will get a confirmation to let you know that
you have successfully created your account, and you will receive a
confirmation email with a link to the homeowner application. 

4.
The confirmation email will show you how to create a username
(your email address) and a password. Please note that there are two
steps to this process. Once you have created your password (see
image below), you will need to return to this email and proceed with
step two.



step 1a

step 1b
In your email, you will find a link to create a login & password.



step 1c.
Create a login name: your email address, and a password. Click
submit. Please make note of the password so that you don’t forget it.



This will bring you to the portal.

step 2a.
Return to your original
email with the two steps.
When you click on the link
in step two, you will be
brought to the application.
It will take some time to fill
out, so we recommend
having the information
noted in the email at hand
to assist with completing
it in one sitting. Otherwise,
you may need to restart.
Take your time and be
thorough, there are
several pages to fill out. 

step 2b.
Click submit.



5.
You are almost finished! You will receive another email with two
documents to sign. 

The first is the signature for you new application.
The second allows us to submit your application to Servus
Credit Union should you be approved by Habitat for Humanity
Edmonton. Please ensure the highlighted areas are completed
before submitting. 

6.
Once signed and scanned as a PDF onto your desktop, you will now
return to your Neon One Dashboard. On the left-hand side you will
see a page called “files,” please click on it. This will open your File
upload page.



7.
Click “upload.”

8.
From this page you can either:

drag your signed documents from your desktop or file folder to
the “drop file here box” 

1.

click the “click to upload button,” search for your document in for
folders and click Open.

2.

Add a document name and click submit. Each document must be
done separately.  



Now you will see your submitted documents below in the File History.

You are now done and our underwriter will be in touch with you
within 2 weeks. Thank you for applying for homeownership through
Habitat for Humanity Edmonton.


