Tom Hoover

Chief Information Officer

Lisa Elam
Administrative
Assistant

Danny Schales
Director, Infrastructure/
Information Technology

Rick Wyatt
Director,
Telecommunications

Philip Behan
Network Technician

Mark Shanks
Information Analyst

Vacant
Security Analyst

Vacant
Network Engineer

Darrell Eddy
ITC-COB

Eric Outley
ITC-Athletics

Vacant
ITC COES

Donny Dreher
ITC-Bossier/Barksdale
Academic Success
Center

John Gray
ITC-ANS/LA

. Vacant

Natalie Osborne
Help Desk Supervisor

Vacant
Help Desk Coordinator

Will Lancaster
ITC-Library/
Coordinator of
Database Systems

Chris Womack
Information
Technology
Coordinator

Mike Colyar
Director, Computing
Center

Dagmara (Dasha) Streckovic-
Ramsey

Manager, Comp uter
Operations

Doug Strain
IT Equipment
Operator 3

Breno Yamada
Riquieri
Mainframe/Network
Operator

Vacant

Mainframe Network Operator

Mike Tolar
Manager, Admin.
Applications
Programming

Dianne Slack
Manager of
Administrative
Services

Melanie Colvin
Lead Applications

Analyst

Tim Morse
Applications Analyst

Pam Killingworth
Administrative
Coordinator 2

Sandesh Tiwari
Database
Administration
Manager

Programmer

Vacant
WorkDay Analyst

Vacant
Web Developer
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