s \ &? headspace

Mildura

Our GP services are available

Wednesdays (fortnightly) headspace Mildura is NOT
equipped to manage urgent
2.00 pm -5.00 pm health needs. If your concern
is urgent, please phone
by appointment. Emergency Services on ‘000’

or alternately Mildura Base

Note: You may want to speak with . .
y P Public Hospital on

the GP on a day she is not here, we

are happy to take a message and (03) 5022 3500
she will return your call on her next
working day.
Dr Lucy Haymes
is our GP.

About Dr Lucy...

"| graduated from Monash University in 2013 with a degree in Medicine,
having completed a Bachelor of Biomedical science prior to this. |
completed my internship in Albury, before moving to Mildura after
meeting my husband here. | trained in paediatrics and emergency
medicine before settling into GP training (2017).

| have a particular interest in women and children’s health and am here
to help with your physical health, mental health, and sexual health needs.

Outside of work, | have a beautiful 6 month old daughter and enjoy
Sunraysia’s lovely weather, food/wine and river activities.”

Changing GPs

If you are not feeling comfortable and safe with your GP, you can
change to another GP and ask that your medical records get
transferred. You are also welcome to provide suggestions/ feedback
to any of us or via our anonymous feedback box in reception or our
. For serious concerns regarding your care, you can
contact:
Health Services Commissioner Complaints and Information
Telephone: 1300 582 113,

E-mail: hsc@dhhs.vic.go au



https://form.jotform.com/202368522390857
https://hcc.vic.gov.au/make-complaint



