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1. MAEATHLEIRNZFR 2 5B F MR (HCPSS login page ) 77 44; Canvas. G Suite.
Synergy%, #3F|J. 5 &FEFE (Login) BN (Signin) 4 T @y &2 % (Forgot
Password ) 4% 4%,

I“ Howard County Public School System

Howard County Public
School System

Digital Citizenship Pledge

2. EHRMIEF (MyAccount) M, %FxF45 R T (Students & Staff) 474 T & 69 &
&% 7 ( Forgot Password ) .,

Heuaty

Account Self-Service

Students & Staff
Fa 2

If-Senvice

alti-Factor Authentication

Parents & Guardians
A i

3. AR T @ it B (Forgot Password ) M 7, #ARF A P £ (Student
Username, “n: jsmith1234 ) F4EA R a9k 2 ¥4 ( Recovery Email ) .
EE: —FH AR P 4L (Username ) , T @4 #k B ¥R# ( Recovery Email )
RT,

@

Forgot password

avissas181

Student Guide — Forgot Password (Int’l Student and Family Svcs — CHINESE.MJS 07/20)



4. 4R 3% A P 4 (Student Username ) #oik B ¥f4F ( Recovery Email ) #84F, 2%
iEwR4F ( Send Verification Email ) 4%, & £ FI4E4R4 ( Send Verification Email ) 2k%: .

@tesass

Public $2hoal 3

Forgot password

avissad181

yi T@gmail.com

Hint: y=====7@g=*=*="*m

Send verification email

— IR B2 B B AR P AR TR A

@'y

w

Forgot password

18 1 s g gl s Please chick the link in the email ta continue

6. B EHRAAERF R4 P (Personal Email Account ) P94k F ofiid, S F8%EFHETE
##2 ( Continue Password Reset Process ) 4k%:
EE: BRATREAEA LI RA A

Password reset verification Inbox x 5 2
Howard County Public School System <nersply@hcpss.org= 5:38 PM (0 minutes ago) ¥y 4w
tome ~

A password reset request was made for the account attached to this personal email address. To verify your identity and proceed

with the reset process click the link below.

Continue password reset process

Leam more about Account Self-Service on the Technology Resources Canvas community.

& Reply » Forward

7. B ( New password ) F=#iiA#7E A ( Confirm new password ) 1E 2 #r N #7 55 4
FAES I TR F N FEARAEDE RN, QLIS FRER TR TR, AR
P ik o) S5 T e iR E R P
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K.
o 8 F 4 characters
o KB LMER, wEVAZHFH. REFH., NEFE, KFM/ RF®RF
o
o S| VI AN il 12 T F A 6 AR
o 7| L FALFE P ey E L, 4eFall2019. Hcpss20. Sunshinel92#44E .

O 215 My Account

Forgot password

o Password strength: Low

% Minimum of & characters

X Includes at least 3 different character types
» Uppercase letters
» Lowercase letters
» MNumbers

» Special characters

8. —EARMINF HINFT B, kM EFAERA (Change Password ) 4%, SFiZdEaks:,

My Account

Forgot password

New password *

--------------- © Password strength: High

+ Minimum of 8 characters

Change password
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9. BRI EXZ)E, S HILEBELEK (Password Changed ) #iA1z 8., L H%E
( Continue ) = %) 3K #9HCPSSIK # ( HCPSS My Account ) M T .

Q1 My Account

Forgot password

Password changed! Continue

10. X G9HCPSSIE 7 2 R T 2 = sT 4R HCPSS 5= £ Ik 7 7 45 Bh 6945 8: .

= Nick TONEED
D cpss o1y

Student -

# Your password was sat on Mar 23, 2020, 8'51'53 AM. Change password

our Recovery Email wil ba used to verify your identty If you forget your USSmama o passwore,

Your recavery email
Verified o

ot is QD @ sl com. Change n
23, 2020, 8:50:55 AM

Multi-Factor Authentication (MFA) protects your aceoun: by reauiring you to enter & code from your mobile phene when you login. if someane steals your
usarmame and password, they won't be able o access yeur account without your mobile phane.

Your aceount is not protected by MFA. Enabla MFA

11. A, RTAJA B TH3 F M IAER FZAE/THCPSS A4 T &
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