A\ PDCS

Spracovanie osobnych udajov v sulade s nariadenim EU

Processing of personal data in accordance with EU regulations

V suvislosti so vSeobecnym eurdpskym nariadenim o ochrane osobnych udajov (angl. skratka
GDPR - General Data Protection Regulation) a zakonom ¢. 18/2018 Z. z. o ochrane osobnych
udajov Vam prinasame prehlad o spracovani Vasich osobnych Udajov a o Vasich pravach.

Vase osobné Udaje su spracovavané vyhradne v sulade s platnou legislativou. Osobné Udaje
spracovavame vyhradne so suhlasom klienta. Je iba na jeho slobodnom rozhodnuti, ¢i svoj
suhlas v nami navrhnutom rozsahu poskytne, alebo neposkytne. Poskytnutie suhlasu je Uplne
dobrovolné a raz poskytnuty suhlas je mozné kedykolvek odvolat. Rozsahom poskytnutého
suhlasu sme viazani a plne ho reSpektujeme.

Udaje prevadzkovatela:

PDCS, 0.z, StGrova 13, 811 02 Bratislava, Slovensko
tel: 02/ 5292 5016, email: pdcs@pdcs.sk

ICO: 317 82 451, DIC: 2020978223

Regarding the General European Data Protection Regulation (abbreviation GDPR) and Act no.
18/2018 Coll. on the protection of personal data, we inform you about the processing of your
personal data and your rights.

Your personal data is processed exclusively in accordance with enforced legislation. We
process personal data only with the client's consent. It is only up to him or her to decide
whether to give his or her consent to the extent proposed by us. The provision of consent is
completely voluntary and once given consent can be revoked at any time. We are bound by
the scope of the consent provided and we fully respect it.

Operator details:
PDCS, 0.z, Stdrova 13, 811 02 Bratislava, Slovakia

phone: +421 2 5292 5016, email: pdcs@pdcs.sk
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Company Identification Number: 317 82 451

Tax Identification Number: 2020978223

1. Ucel spracovania/ Purpose of processing

Vase osobné Udaje budeme spracovavat za Ucelom realizacie Vasich objednavok,
objednanych sluzieb a fakturacie (tyka sa pripadov, ked cez naSu web stranku vyplnite
objednavkovy formular Objednavka kurzu/ Objednavka publikacie alebo formular Zaujem o
kurz/ Zaujem o sluzbu). Osobné Udaje ziskané cez vyssie uvedené formulare nezaradujeme
do databazy k posielaniu noviniek od nas pokial vo formulari neuvediete vyslovny suhlas so
zaradenim do databazy. Poskytnuté udaje slizia na ucely vzajomnej komunikacie potrebnej
pri realizacii objednavky.

We will process your personal data for the purpose of fulfilling your orders, ordered services
and invoicing (applies in the case where you fill in the order form Course order / Order
publication form or the form Interested in course / Interested in service via our website). We
do not include your personal data obtained through the above forms in the database for
sending newsletter, they are used exclusively for the purposes of mutual communication
necessary during the execution of the order.

2. Rozsah spracovania/ Scope of processing

Spracovavame nasledujlce zakaznicke Udaje, ktoré su potrebné pre realizaciu objednavok a
ktoré nam poskytujete vedome:

meno

priezvisko

ulica a supisné cislo

postové smerovacie Cislo

mesto

telefonne cislo

nazov spolocCnosti

ICO
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DIC
IC DPH
e-mailova adresa

We process the following customer data, which is necessary for the execution of orders and
which you provide us knowingly:

name
last name

street and census number
postal code

city

telephone number

company name

Company Identification Number
Tax Identification Number
E-mail address

3. Doba spracovania/ Processing time

Vase osobné Udaje budu bezpecne ulozené, zhromazdované, spracovavané a archivované z
dovodu vedenia uctovnych zaznamov a dokladov po dobu 10 rokov (na zaklade clanku ¢.
431/2002 Z.z. o Uctovnictve v zneni neskorsich predpisov) od poslednej realizovanej
objednavky.

Your personal data will be stored, collected, processed, and archived securely for the purpose
of keeping accounting records and documents for a period of 10 years (based on Article No.
431/2002 Coll. On Accounting, as amended) since conducting the last order.

4. Webova metrika a analytika/ Web metrics and analytics

Nase web stranky www.pdcs.sk, www.ennd.eu, www.pdcs-conference.sk pouzivaju Plausible
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a nepouzivaju ziadne analytické a marketingoveé cookies. Plausible je analytika priatel'ska k
ochrane osobnych Udajov. VSetky merania stranok sa vykonavaju uplne anonymne. Cookies
sa nepouzivaju a nezhromazd'uju sa Ziadne osobné Udaje. Neexistuju Ziadne trvalé
identifikatory. Ziadne sledovanie naprie¢ webmi alebo zariadeniami. Udaje vasej stranky sa
nepouzivaju na zZiadne iné UcCely. VSetky Udaje o navstevnikoch sa spracuvaju vylucne na
serveroch vlastnenych a prevadzkovanych eurépskymi spolo¢nostami a nikdy neopustaju EU.

Our websites www.pdcs.sk, www.ennd.eu, www.pdcs-conference.sk use Plausible and do not
use any marketing or analytical cookies. Plausible is privacy-friendly analytics. All the site
measurement is carried out absolutely anonymously. Cookies are not used and no personal
data is collected. There are no persistent identifiers. No cross-site or cross-device tracking
either. Your site data is not used for any other purposes. All visitor data is exclusively
processed with servers owned and operated by European companies and it never leaves the
EU.

5. Reklamné a propagacné sluzby/ Advertising and promotional services

V pripade zadania e-mailovej adresy pri prihlaseni sa na odber noviniek na
https://www.pdcs.sk/ sa Vasa e-mailova adresa zarad'uje do databazy PDCS, o.z. urCengj k
rozposielaniu informacii o nasich vzdelavacich aktivitach ako su seminare, konferencie a kurzy.
Vasu e-mailovu adresu zaradujeme do databazy aj po Ucasti na akciach PDCS, ak svoj suhlas s
rozposielanim vyssie uvedenych informacii potvrdite svojim podpisom. Jedna sa o
spracovanie nasledujucich Udajov:

meno
priezvisko
e-mailova adresa

Z odoberania newslettra/ noviniek je mozné sa odhlasit’ pri kazdej rozposielke kliknutim na
prislusny link.

If you enter your e-mail address when subscribing to the newsletter at https://www.pdcs.sk/,
your e-mail address will be included in the PDCS, o.z. database designed to disseminate
information about our educational activities such as seminars, conferences, and courses. We
will include your e-mail address in the database even after participating in PDCS events, if you
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confirm your consent to the distribution of the above information with your signature. This is
the processing of the following data:

name
last name
E-mail address

It is possible to unsubscribe from the newsletter by clicking on the appropriate link in each
and any email.

6. Odovzdanie osobnych udajov tretim osobam/ Transfer of personal data to third
parties

Pre zaistenie konkrétnych spracovatelskych operacii, ktoré nedokazeme zabezpecit' vlastnymi
silami, vyuzivame sluzby a aplikacie spracovatelov, ktori vedia data dostatoCne ochranit a na
dané spracovanie sa Specializuju.

- KROS, a.s. so sidlom na Slovensku

- MailChimp a Salesforce so sidlom v USA — Mailchimp a Salesforce chrani eurépske Udaje v
sulade s principmi Privacy Shield. Mailchimp a Salesforce sa zmluvne zavazuju prenasat’ a
spracovavat’ vsetky eurdpske Udaje svojich pouzivatelov v stlade so Standardnymi zmluvnymi
dolozkami, ktoré jeho pouzivatelom nadalej poskytuju moznost zakonne prenasat’ udaje
podliehajuce eurépskemu zakonu o ochrane Udajov (vratane GDPR) mimo Eurdpy na
Mailchimp a Salesforce v Spojenych Statoch.

To ensure specific processing operations that we are unable to provide on our own, we use
the services and applications of processors who know how to adequately protect data and
specialize in the given processing.

- KROS, a:s. based in Slovakia

- Mailchimp and Salesforce based in USA continue to protect European data in
compliance with the Privacy Shield Principles. Mailchimp and Salesforce contractually
commit to transfer and process all its users’ European data in compliance with the
Standard Contractual Clauses, which continue to give their users’ the ability to lawfully
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transfer data subject to the European data protection law (including the GDPR) outside
of Europe to Mailchimp and Salesforce in the United States.

7. Odovzdavanie dat mimo Eurépskej tinie/ Data transfer outside the European Union

Data k rozposielkam o aktivitach PDCS spracovavame prostrednictvom systémov CRM
(Customer Relationship Management - riadenie vztahov so zakaznikmi), konkrétne
MailChimp a Salesforce so sidlom v USA (vid bod 7).

Do tychto systémov zaradujeme len tie data, na ktoré ste dali vyslovny suhlas podpisom v
prezencnej listine alebo cez dobrovolné zadanie e-mailovej adresy cez www.pdcs.sk cez
tlacidlo ,Prihlasit’ sa na odber noviniek”.

Znenie suhlasu: Tymto davam podla zakona ¢. 18/2018 Z. z. o ochrane osobnych Udajov
suhlas so spravou, spracovanim a uchovavanim vyssie uvedenych osobnych Gdajov na Ucel
zasielania informacii o vzdelavacich akciach organizovanych PDCS, o.z. ako su seminare, kurzy
a konferencie. Stihlas davam prevadzkovatelovi PDCS, 0.z. so sidlom na Starovej 13, 81102
Bratislava, ICO 317 82 451. PDCS, o.z. pouziva k spractvaniu osobnych Gdajov aplikéciu
MailChimp a Salesforce so sidlom v USA, ktoré sa zmluvne zavazuju prenasat’ a spracovavat’
vsetky europske Udaje svojich pouzivatelov v sulade so standardnymi zmluvnymi dolozkami,
ktoré jeho pouzivatelom nadalej poskytuju moznost zakonne prenasat’ Udaje podliehajuce
europskemu zakonu o ochrane Udajov (vratane GDPR) mimo Eurdpy. Suhlas zanikne, ak sa po
dobu 8 rokov od udelenia suhlasu nezdcastnite ziadnej vyssie uvedenej aktivity organizovanej
prevadzkovatelom. Suhlas je mozné kedykolvek pisomne odvolat’.

We process data on PDCS activities through CRM (Customer-Relationship-Management)
systems, specifically MailChimp and Salesforce based in the USA (see point 7).

In these systems we only include those data for which you have given your explicit consent by
signing the attendance list or by voluntarily entering your e-mail address via www.pdcs.sk via
the "Subscribe to newsletter" button.

Wording of consent to Personal Data Processing:

| hereby do, according to Act no. 18/2018 Coll. on Personal Data Protection, agree to the
management, processing and storage of the above personal data for the purpose of sending
information about the events organized by the PDCS, o.z. (such as seminars, courses and
conferences). | give my consent to PDCS, o.z. with its registered office at Stdrova 13, 81102
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Bratislava, ID 317 82 451. The above personal data are sent outside the Slovak Republic (PDCS
uses the US based Mailvhimp and Salesforce CRM. They continue to protect European data in
compliance with the Privacy Shield Principles. Mailchimp and Salesforce contractually commit
to transfer and process all of its users’ European data in compliance with the Standard
Contractual Clauses, which continue to give their users’ the ability to lawfully transfer data
subject to the European data protection law (including the GDPR) outside of Europe to
Mailchimp and Salesforce in the United States.) Consent expires if you do not participate in
any of the above-mentioned activities organized by PDCS, o.z. for 8 years from your consent.
Assent can be withdrawn in writing at any time to Monika Strakova, monika@pdcs.sk.

8. Pravo na pristup k idajom/ Right of access to data

Pouzivatel ma pravo na ziskanie informacii o Ucele a rozsahu spracovania jeho osobnych
udajov.

The user has the right to obtain information about the purpose and scope of processing of
his personal data.

9. Pravo na prenositelnost tiidajov/ Right to data portability

Povinnostou spravcu je predat nositelovi Udajov vsetky o nom spracovavané informacie v
strukturovanom, bezne pouzivanom, strojovo cCitatelnom formate. Uplatnenim tohto prava
ziskava pouzivatel kontrolu nad svojimi osobnymi Udajmi a ma rovnako moznostich v takto
ziskanej podobe predat’ inému spravcovi.

The controller's obligation is to provide the data provider with all information about his
personal data in a structured, commonly used, machine-readable format. By executing this
right, the user gains control over his personal data and can provide them to another data
administrator.

10. Pravo na opravu udajov/ Right to correct data

Pouzivatel ma pravo v pripade podozrenia na nespravnost ulozenych Udajov poziadat’
spravcu Udajov o opravu. Ziadost k oprave Udajov moOzZete zaslat na adresu monika@pdcs.sk.
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The user has the right to ask the data controller for correction if the stored data is suspected
to be incorrect. You can send a request for data correction to the address monika@pdcs.sk.

11. Pravo na obmedzené spracovanie tidajov/ Right to limited data processing

Pouzivatel ma pravo na to, aby spravca obmedzil spracovanie jeho osobnych udajov, alebo
znepristupnil vybrané osobné udaje.

The user has the right to have the administrator restrict the processing of his personal data or
make selected personal data unavailable.

12. Pravo na vymazanie udajov/ Right to delete data

Pouzivatel ma pravo na vymazanie svojich osobnych Udajov bez zbytocného odkladu, pokial
Uz nie su potrebné pre Ucel, pre ktory boli zhromazd'ované, alebo spracovavané a pominul
zakonny dovod ich pripadnej archivacie. Pri poziadavke na vymazanie Udajov budu vsetky
nenavratne vymazané a suvisiace objednévky (ak existuji) anonymizované. Ziadost' k vymazu
Udajov mozete zaslat' na adresu monika@pdcs.sk.

The user has the right to delete his personal data without undue delay, if they are no longer
necessary for the purpose for which they were collected or processed, and the legal reason
for their possible archiving has passed. Upon request to delete data, all will be irreversibly
deleted and related orders (if any) will be anonymized. You can send a request to delete data
to the address monika@pdcs.sk.

13. Pravo na zabudnutie/ Right to forget

Pouzivatel ma pravo na vykonanie primeranych krokov, vratane technickych opatreni, k
vymazaniu vsetkych odkazov na svoje osobné Udaje a ich kdpie, ak pominul zakonny dévod
ich pripadnej archivacie.
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The user has the right to take appropriate steps, including technical measures, to delete all
references to his personal data and copies thereof, if the legal reason for their possible
archiving has ceased to exist.

14. Pravo vzniest namietku/ Right to object

Pouzivatel ma pravo vzniest namietku proti spracovaniu osobnych tdajov, alebo pokial nema
moznost” uplatnit’ pravo na vymaz.

The user has the right to object to the processing of personal data or if he does not have the
opportunity to exercise the right to delete.

15. Pravo podat’ staznost/ Right to lodge a complaint

Pouzivatel ma pravo podat staznost’ dozornému organu pokial sa domnieva, ze spracovanie
jeho osobnych Udajov je v rozpore s nariadenim GDPR. Budeme vsak radi, ak sa v takomto
pripade obratite najskor na nas. Zistené nedostatky radi napravime.

The user has the right to lodge a complaint with the supervisory authority if he considers that
the processing of his personal data is in breach of the GDPR Regulation. However, we would
be happy if you contact us first in this case. We will be happy to correct the identified
shortcomings.

16. Zaznamenavanie poziadaviek pouzivatelov/ Recording user requests

Prevadzkovatel PDCS, o.z. je povinny zaznamenavat vsetky poziadavky pouZzivatelov v
suvislosti so stiahnutim, opravou a vymazanim jeho udajov.

The operator PDCS, o.z. is obliged to record all user requests in connection with the
download, correction, and deletion of his data.

PDCS, o.z., Partners for Democratic Change Slovakia / Strova 13 / 811 02 Bratislava / Slovakia
tel.: +421-2-52 925016 / e-mail: pdcs@pdcs.sk / www.pdcs.sk



A\ PDCS

17. Zabezpecenie ochrany tudajov/ Ensuring data protection

Pre ochranu osobnych udajov sme prijali a dodrziavame technické a organizacné opatrenia,
ktoré zamedzuju zneuzitie, poskodenie alebo znicenie vasich osobnych udajov.

For the protection of personal data, we have taken and adhere to technical and
organizational measures that prevent the misuse, damage, or destruction of your personal
data.

18. Micanlivost/ Confidentiality

Nasi pracovnici a spolupracovnici, ktori prichadzaju do kontaktu s vasimi osobnymi udajmi, su
preskoleni o tom, ako zaobchadzat' s osobnymi Udajmi, aby bola zabezpecCena ich maximalna
ochrana a su viazani mlcanlivostou o osobnych Udajoch. Ta trva aj po skonceni nasej
spoluprace.

Our employees and associates who work with your personal data are trained on how to
handle personal data to ensure maximum protection and are bound by the confidentiality of
personal data. This continues even after the end of our cooperation.

Aktualizované v Bratislave, 2.6.2022

Updated in Bratislava, June 2"%, 2022
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