
Docusign Customer Awards-2025

Submission Guide

We’re excited to celebrate the incredible individuals and teams driving innovation and impact with
Docusign solutions! Use this guide to collaborate with your customers and/or internal teams to craft your
nomination.

Who can Nominate?

● Docusign Customers: Customers can self-nominate as individuals or teams.

● Docusign Employees: Employees can nominate a customer. (The customer will need to accept the
entry terms and conditions.)

How to Submit Your Nomination

Once your nomination is complete, submit it at:
👉 https://events.docusign.com/customerawards2025

Nomination Statement: Share a brief statement (500 words or less) highlighting the achievements of you
and your team in leveraging Docusign to drive value for your organization. Your statement should cover
the following:

1. Challenges Faced
● Describe the key challenges your organization was facing prior to implementing Docusign.

What specific problems were you aiming to solve?
2. Solution Implemented

● Detail the solution you implemented and how Docusign was integrated as part of that
solution.

3. Impact on Your Organization
● Explain the impact on your organization, such as cost saving, time saving, improved

customer experience, or reduced risk.

Quantify the Impact

Provide clear, quantitative ROI metrics that demonstrate the business impact of your initiative. Include
any relevant data on productivity gains, time savings, cost reductions, or environmental benefits. See A
Template for Building your eSignature Business Case and Buyers Guide: Contract Lifecycle Management
for suggested metrics to measure success.

Docusign Customer Success and Professional Services (Optional)

https://events.docusign.com/customerawards2025
https://assets.ctfassets.net/3fcisxc3a6xz/3QZPmh71LCoXS4FFe1cna8/4058e6416f070ffb637d810be524a10a/A_Template_for_Building_Your_eSignature_Business_Case.pdf
https://assets.ctfassets.net/3fcisxc3a6xz/3QZPmh71LCoXS4FFe1cna8/4058e6416f070ffb637d810be524a10a/A_Template_for_Building_Your_eSignature_Business_Case.pdf
https://downloads.ctfassets.net/3fcisxc3a6xz/5sLPoTM4wfXyW6PI0ftRlE/e54a866b00f7f6cddd76d6881e4d2d7c/Buyer_s-Guide-Contract-Lifecycle-Management-Solutions.pdf


Did Docusign’s Customer Success team assist you during any phase of your rollout, implementation or
adoption journey? If so, please share a few words about your experience and how their support
contributed to your team’s success.

Supporting Materials (Optional)
Feel free to include any additional materials that support your nomination, such as case studies, metrics,
customer testimonials, or other relevant materials. While not required, these can help strengthen your
nomination.

See past award winners and other Champions who’ve shared their stories.

Still on the fence?
Go for it! We'll plant a tree for every nomination we receive. So it’s good for you and great for the planet!

https://www.docusign.com/blog/customer-award-winners
https://www.docusign.com/customer-stories

