
Independent Assessor (IA) Process – An Overview
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Key:

TPT – Tied Pub Tenant

POB – Pub-Owning Business

PCA – Pubs Code Adjudicator

MRO – Market Rent Only

IA – Independent Assessor

Schedule 3 information – 
Documents specified in Schedule 3 
to the Pubs Code relating to pub’s 
trading in last 3 years, reasonable 
forecast for next 3 & any relevant 
special or commercial advantages

The TPT must accept or reject the MRO offer 
within 21 days of the date of the determination 
(or at the end of the relevant rent assessment 
period, if later) otherwise the TPT is treated as 
having rejected the MRO tenancy

The arbitrator may:

● Decide the IA needs
more information

● Direct the IA to make
a determination in a
specified period

● Appoint another IA
within 14 days

Where a further 
referral is made 
the arbitrator 
may make a 
final market rent 
determination 
within 21 days 
of referral

The TPT must provide the tenancy to which the market rent relates, 
and the TPT and POB must provide Schedule 3 and all other relevant 
information, to the IA (and each other) within 28 days of appointment

The IA makes a market rent determination 
within 21 days in accordance with PCA 
guidance and having regard to Schedule 3 
information

No referral Referral for arbitration

TPT or POB can refer 
the matter to the PCA 
for arbitration within 14 
days on grounds 1, 2, 
or 3 below

The arbitrator may:

● Decide no failure has
occurred

● Substitute a rental figure

● Remit to IA

● Make another determination
e.g appoint another IA

Where a second 
determination 
is required – 
repeat Stage 
2 (referral 
grounds 2 and 
3 only)

2. TPT or POB considers the IA
has not had regard to Schedule 3
information or acted in
accordance with PCA guidance

3. TPT or POB considers
the rent is not the market
rent

1. The IA fails to
make a determination
within 21 days as
specified above

Yes

No

Both parties must 
notify the PCA (within 
same 28 days) who will 
appoint an IA

The PCA must appoint within 14 days. 
The PCA will notify both parties of the 
appointment in writing

The TPT and POB 
jointly appoint an 

IA in accordance with 
PCA criteria 

(within 28 days)

To be read in conjunction with PCA Factsheet 


