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FACTS 
WHAT DO ALLSTATE BENEFITS AND ALLSTATE HEALTH SOLUTIONS DO 
WITH YOUR PERSONAL INFORMATION?

Why?

Financial companies choose how they share your personal information. Federal and state laws give 
consumers the right to limit some but not all sharing. These laws also require us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do. 

What?

The types of personal information we collect and share depend on the product or service you have with 
us. This information can include: 

 Name, phone number, home/email address, and other contact information, marital status, and 
family member information 

 Social Security number, driver’s license number, credit information, and credit scores 

 Medical information, medical records, and health history 

 Customer files including claims, payment and transaction history, policy coverage, and premiums  

How?

Financial companies need to share customers’ and former customers’ personal information to run their 
everyday business. In the section below, we list the reasons companies can share their customers’ 
personal information; the reasons Allstate Benefits and Allstate Health Solutions choose to share; and 
whether you can limit this sharing.  

Reasons we can share your personal information Do we share? Can you limit this sharing? 

For our everyday business purposes—such as to process your 
transactions, maintain your account(s), respond to court orders and 
legal investigations, prevent fraud, or report to credit bureaus

Yes No 

For our marketing purposes—

to offer our products and services to you
Yes No 

For joint marketing with other financial companies No N/A 

For our affiliates’ everyday business purposes—

information about your transactions and experiences
Yes No 

For our affiliates to market to you No N/A 

For nonaffiliates to market to you No N/A 

Questions?

For more about our privacy practices, view our Online Privacy Statement at allstatebenefits.com or 
allstatehealth.com, contact us directly by email at ABAHPrivacy@allstate.com, or write to us at: 
Allstate Benefits and Allstate Health Solutions 
Attention: Privacy Office 

   1776 American Heritage Life Drive 
   Jacksonville, FL 32224-6687 

 Who we are

Who is 
providing 
this notice? 

This notice is provided by the following companies that do business as Allstate Benefits and Allstate 
Health Solutions for their individual and group accident, health, and life insurance products: National 
Health Insurance Company, Integon National Insurance Company, and Integon Indemnity Corporation.  

What we do

How do Allstate Benefits and 
Allstate Health Solutions 
protect my personal 
information? 

We use a variety of physical, technical, and administrative security measures that help 
to safeguard your personal information. We require our employees and people or 
organizations that represent us to protect your information and keep it confidential.  
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How do Allstate Benefits and 
Allstate Health Solutions 
collect my personal 
information? 

We collect your personal information, for example, when you 

 Apply for insurance or give us your contact information 

 Pay your insurance premium or file an insurance claim 

We also collect your personal information from others, such as affiliates, credit bureaus, 
and insurance support organizations (which may retain and share your information with 
others). In addition, Allstate Benefits and Allstate Health Solutions and their business 
partners gather information through Internet activity, which may include, for example, 
your operating system, links you used to visit our site, web pages you viewed while 
visiting our site, or applications, Internet Protocol (IP) addresses, and cookies. 

Why can’t I limit all sharing? 

Federal and state law gives you the right to limit 

 Affiliates from using your information to market to you 

 Sharing for nonaffiliates to market to you 

State law may give additional rights to limit sharing. See below for more on those rights. 

How else does Allstate 
Benefits and Allstate Health 
Solutions use and share 
personal information? 

We will also disclose your personal information without notice when necessary to: (a) 
fulfill a transaction you requested, service your policy or handle your claim; (b) market 
our products; (c) comply with the law or regulatory and law enforcement authority 
requests; (d) protect and defend our customers, rights, or property; (e) act under 
exigent circumstances to protect the personal safety of customers or the public; (f) 
transfer corporate ownership; (g) conduct research, actuarial studies, or audits; and (h) 
facilitate an insurance institution, producer, medical institution/professional, or support 
organization to process claims, verify coverage or benefits or perform other insurance 
functions. We will not use your medical information for marketing purposes without 
your consent. 

What happens when I limit 
sharing for an account I hold 
jointly with someone else? 

Your choices will apply to everyone on your account. 

How can I review or correct 
my data? 

You may access your recorded personal information under our possession for the 
previous two years and to request a correction, amendment, or deletion of such 
recorded personal information by sending a request to: 

Allstate Benefits/Allstate Health Solutions, Attention: Privacy Office 
1776 American Heritage Life Drive, Jacksonville, FL 32224-6687 

Definitions

Affiliates

Companies related by common ownership or control with the entities that are referenced above 
as providing this notice including American Heritage Life Insurance Company, America’s Health 
Care/Rx Plan Agency, Inc., HealthCompare Insurance Services, Inc., Healthcare Solutions Team, 
LLC, Health Network Group, LLC, NSM Sales Corporation, VelaPoint, LLC, The Association Benefits 
Solution, LLC and The Allstate Corporation and its affiliates. 

Nonaffiliates
Companies not related by common ownership or control. They can be financial and nonfinancial 
companies.  

Joint Marketing
A formal agreement between nonaffiliated financial companies that together market financial 
products or services to you. 

Other important information
California Residents: Pursuant to California law, we will obtain your consent before sharing medical information for 
marketing purposes.  

Montana Residents: You are entitled to receive, upon written request, a record of any subsequent disclosures of your 
medical record information, as described in Montana Code 33-19-301. Send requests to: Allstate Benefits and Allstate 
Health Solutions, Attention: Privacy Office, 1776 American Heritage Life Drive, Jacksonville, FL 32224-6687. 

Vermont residents: We won’t share your personal information with Affiliates for marketing except as permitted by law. 

Allstate Benefits and Allstate Health Solutions reserve the right to modify or change this notice at any time. 


