John McDonnell Field

Fan Guide Information

A-Z QUICK REFERENCE

CAMERAS

Point-and-shoot cameras are permitted in the facility. However, professional camera equipment, camera
bags and camera lenses exceeding 6” in length, monopods, tripods and video cameras are prohibited
inside the facility. Flash photography is not permitted.

Any capture of images still or motion for the purposes of advertising, promotions, trade or resale by
patrons is prohibited. The recording of events and the public distribution without prior written permission
is a violation of Southeastern Conference and University of Arkansas policies.

CONCESSIONS

The main concession stands are located on the East Concourse of John McDonnell Field. Outside food or
beverages are not permitted.

DISABILITY SEATING

Wheelchair and companion seating are available on both the East and West sides of John McDonnell Field
off of the ramps in all four corners of the seating areas.

ENTRANCES

The public entrance to John McDonnell Field is located in the Northwest corner of the stadium (corner of
Razorback Rd and Meadow St). The media entrance is located on the East side of the stadium. The
entrance for teams and participants is located on the Southwest corner of the stadium.

EVACUATION

In case of evacuation, instructions will be relayed via the public address system. Gate personnel and
ushers will assist you in exiting the facility.

GATES OPEN
Gates will open each day one hour prior to the start of competition.
EVENT POLICIES

Rowdy, threatening, unsafe or inappropriate conduct including profane, racial, sexist, abusive or
intimidating comments or actions, fighting, smoking, drunkenness and throwing of any object in
the track facility will not be tolerated and can result in ejection. UA policy strictly prohibits
anyone from entering the competition area without proper credentials. The UA reserves the right
to remove a fan from the premises if, in the sole discretion of event management personnel, the




fan’s conduct endangers or disrupts the environment. Re-entry is permitted. Public address
announcements are restricted to event management information and emergency situations only.

FAN CODE OF CONDUCT

Razorback fans are the best of the best. They model this by loudly supporting the Razorbacks and
displaying respect and good sportsmanship toward the visiting team and visiting fans. The NCAA, SEC and
UA have assigned a high priority to assuring athletic events are conducted in a safe and enjoyable
atmosphere which promotes good sportsmanship by spectators, student-athletes, and coaches. We
request your cooperation by supporting the participants, officials, those around you, and event
management in a positive manner and treating others with courtesy and respect.

INCLEMENT WEATHER

In the event of inclement weather, guests will be advised to seek shelter immediately. Updated
information regarding the schedule of events will be available via the public address system and available
on arkansasrazorbacks.com.

LOST CHILDREN

Parents/Guardians with a lost child should contact the nearest police officer or event staff member. If a
child gets separated, he/she should notify the nearest police officer or event staff member.

LOST & FOUND

Lost items recovered will be delivered to the John McDonnell Field Press Box on the east side of the
stadium. Please contact an usher or event staff member who can assist.

MEDIA INQUIRES

Media inquiries should be handled by the Razorback Athletics Media Relations Department by emailing
Shawn Price at sdp013@uark.edu.

MEDICAL ASSISTANCE

EMS personnel are available in the facility. Please report any medical assistance needs to an event staff
member. They will be happy to assist you in accessing emergency personnel if needed.

PARKING
Parking will be available in lots 60, 56, 56B, 46W, 47N, 47W, 74, 74A, 74B, and 74C.

Parking map

PERMITTED ITEMS

» Bags that are clear plastic, vinyl or PVC and do not exceed 12” x 6” x 12”

» Small clutch purses, no larger than 4.5” x 6.5”, the size of the palm of your hand, with or
without a handle or strap

» One-gallon clear plastic freezer bag (Ziploc bag or similar)

* Cameras with a 6’ lens or less

= Service animals with identification


https://arkansasrazorbacks.com/wp-content/uploads/2022/04/2022-Outdoor-Track-Parking-Map.pdf

= Carried rain gear, blankets or coats

» Stadium seats without armrests and less than 16” wide

* Pre-approved signs of poster board size or less

» Wheelchairs for ADA ticket holders Prohibited items must be returned to the owner’s car or
discarded. Venue security reserves the right to search all items or further prohibit items not
included above if deemed inappropriate or present a safety or security risk. Unlawful items are
subject to confiscation, and the person in possession of such items is subject to arrest.

PROHIBITED ITEMS

* Alcoholic beverages

= Baby seats/baby strollers

= Backpacks

» Bags of all types, except when used for medical or childcare needs
» Beach balls, inflatable toys or laser pointers

= Coolers, containers or ice chests

*» Explosives, guns, knives or weapons

* Folding chairs or stools

* Food and beverages

» Noisemakers of any type (i.e. bells, horns, whistles, etc.)
* Personal Heaters

» Tobacco of any kind including e-cigarettes

* Umbrellas

= Video cameras

= Selfie Sticks

= Drones



