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Importer Security Filing (ISF)

• Per U.S. Customs and Border Protection (CBP), 
the importers or their agents are fully 
responsible for a timely, accurate and 
complete electronic submission of 10 data 
elements to CBP for all cargoes loading at 
foreign ports and destined for direct discharge 
at, or transiting over, a US Port. 

• Effective Date : JAN/26/2009
Enforcement Date : JUL/09/2013
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Importer Security Filing (ISF)

• Enforcement & Liquidated Damages Concerns
$5,000 per transmission  (Effective on Jul/09/2013)

Do-not-load holds 
Customs will issue ‘Do Not Load’ due to ‘No ISF on file’ or 
‘ISF Compliance Issue’.

CBP will use the least amount of force to enforce 
compliance
• Domestic Holds
• Domestic Exams
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Importer Security Filing (ISF)

10 data elements of ISF :

Seller
Buyer
Importer of Record Number
Consignee Number
Manufacturer (or Supplier)
Ship-to Party
Country of Origin
Commodity HTSUS 
(Harmonized Tariff Schedule of the United States)
Container Stuffing Location
Consolidator (Stuffer) 



ISF Filing through 
ShipmentLink
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ISF Filing through ShipmentLink

• ShipmentLink is a neutral portal and its U.S. 
Import Security Service is powered by 
Advanced Business Process, Inc. (ABPI) 
certified by U.S. CBP. 

• The communication channel with U.S. CBP is 
7 days a week, 24 hours a day.

• Shipmentlink is a Web-based, global and 
streamlined system which is accessible at 
any worldwide location.



7

ISF Filing through ShipmentLink
• ISF 10 data elements will be filed through 

ShipmentLink in time to comply with U.S. CBP's
Import Security Filing requirement to prevent 
customs penalty.

• ShipmentLink provides an on-line alert 
mechanism if elements are missing. 

• ShipmentLink provides customs response swiftly
and all related information are integrated at 
the same platform for easy reference.
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ISF Filing through ShipmentLink

• ISF 10 data maintenance – Two choices

- Customer access ShipmentLink directly

- Service offered by Service Center
＊Mail to ShipmentLink Customer   

Service Center at isf10@shipmentlink.com
＊All data input, filing updating & monitoring 
will be followed.
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ISF Filing through ShipmentLink

• Uniform Service

- ISF 10 data will be filed to customs   
within 4 hours after submitting.

- Charges :
US$25/per BL 
US$40/per amendment 
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ISF10 For Importers
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ISF Filing through ShipmentLink

The procedure to request ShipmentLink to file ISF 10

1. Accounts register for e-Commerce through 
www.shipmentlink.com.

2. Registration desk will forward the application to the 
in-charged office to verify the information.

3. The power of attorney (POA) will be collected & 
kept by the in-charged office.

4. Registration desk will assign user ID & password to 
the registrant.
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Register with ShipmentLink
& tick ISF service

Register with ShipmentLink
& tick ISF service
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Input, update & 
submit ISF 10
Input, update & 
submit ISF 10
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Monitor ISF Status 
& Customs 
Response

Monitor ISF Status 
& Customs 
Response
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ISF Filing HistoryISF Filing History
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Customs Response 
Message - Rejection
Customs Response 
Message - Rejection
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Any question about ISF filing service 
through ShipmentLink, please contact 
ShipmentLink Customer Service Center 
at isf10@shipmentlink.com


