
A 12- or 16-week course  

that prepares  

Job Seekers with Disabilities for 

Environmental Services  
or Floor Technician jobs. 

The Environmental Services Training  
Programs are offered at DORS WTC location. 

This program has three training options.  
Each training program can be completed as  

a stand-alone program: 
 12-week housekeeping course 

 12-week floor technician course 
 16-week combined housekeeping/ 

floor technician program 
 
 

 

 Bathroom cleaning 
 Carpet cleaning 
 Collecting trash 
 Floor stripping & waxing 
 Office cleaning 
 Performing routine maintenance 
 Replenishing supplies 
 Upholstery cleaning 
 Window cleaning 

ABILITY TO: 

 Do the same jobs many times 
 Follow verbal & written directions 
 Lift up to 50 pounds 
 Measure & mix cleaners 
 Stand, stoop, bend & stretch for a long  

period of time 
 Work alone or with a group 

Contact your DORS Counselor or local 
DORS office for more information.  

dors.maryland.gov 

Notice of Non-Discrimination 
The Maryland State Department of Education Division of Rehabilitation Services (DORS) does not discriminate based on age, ancestry, color, creed,  

gender identity or expression, genetic information, marital status, mental or  physical disability, national origin, race, religious affiliation, belief or       
opinion, sex,  or sexual orientation in matters affecting employment or in providing access to its programs and activities. 

The Vocational Rehabilitation program receives 78.7% of its funding through a grant from the U.S. Department of Education. 
For the Federal fiscal year 2023, the total amount of grant funds awarded was $52,041,475. 

The remaining 21.3% of the costs ($14,084,922) were funded by State appropriations.  

© Maryland State Department of Education, Division of Rehabilitation Services 2023 

 

 Environmental Services Training  

TRAINING INCLUDES 

PROGRAM REQUIREMENTS 




