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Baggage Policy 1 

 

Virgin Australia Baggage Policy 
 

Virgin Australia’s reservations system will determine the customer’s full baggage allowance based on fare allowance on 

the E-ticket, their tier entitlement (from the table) and the number of additional pieces purchased. Therefore, a member’s 

membership level at time of travel, rather than the time of booking, will be used to award complimentary baggage 

allowances. 
 

Domestic  
 

Fare Brand None/Red Silver Gold Platinum 

Lite 
No baggage included 

pre-purchase available 
 

No baggage included 

pre-purchase available 
 

No baggage included 

pre-purchase available 
 

No baggage included 

pre-purchase available 
 

Choice 1 x 23kg 2 x 23kg 2 x 23kg 3 x 23kg 

Flex 1 x 23kg 2 x 23kg 2 x 23kg 3 x 23kg 

Business 2 x 32kg 2 x 32kg 2 x 32kg 3 x 32kg 
 

Note: For Velocity members, the complimentary baggage allowance applied will be based on a member’s status at the time of travel, 

rather than the time of booking. 

 

Additional Baggage 
 

 Guests can pre-purchase a maximum allowance of 2 bags (only) online; or through the Guest Contact Centre 

(where a service fee may apply) up until 1 hour prior to scheduled departure.  

 Guests who purchase baggage allowances at the airport at check-in will be charged a higher fee. 

 

For further information on Domestic Baggage please click here:   

 
International Short Haul 
 

Fare Brand None/Red Silver Gold Platinum 

Lite 
No baggage included 

pre-purchase available 

 

No baggage included 

pre-purchase available 

 

No baggage included 

pre-purchase available 

 

No baggage included 

pre-purchase available 

 

Choice 1 x 23kg 2 x 23kg 2 x 23kg 3 x 23kg 

Flex 1 x 23kg 2 x 23kg 2 x 23kg 3 x 23kg 

Business 2 x 32kg 2 x 32kg 2 x 32kg 3 x 32kg 
 

*For Velocity members, the complimentary baggage allowance applied will be based on a member’s status at the time of travel, 

rather than the time of booking. 

 

Additional Baggage 
 

 Guests can pre-purchase a maximum allowance of 2 bags (only) online or through the Guest Contact Centre (where 

a service fee may apply) up until 1 hour prior to scheduled departure. 

 Guests who purchase baggage allowances at the airport at check-in will be charged a higher fee. 

 

 

For further information on International Short Haul Baggage please click here: 
 

https://www.virginaustralia.com/au/en/plan/baggage/checked-baggage/#domestic
https://www.virginaustralia.com/au/en/plan/baggage/checked-baggage/#international-short-haul

