
Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

wankitnow.com 2WEBMEDIA LIMITED support@wankitnow.com

360 Sports TV 360 Sports TV Ltd john@360sportstelevision.com John Warrington
Founder
12, The Nightingales, Off Short Lane 
Staines
Middlesex
TW197BW

07746 559282

67 Pall Mall TV 67 Pall Mall Limited grant@67pallmall Grant Ashton
CEO
3rd Floor, 55-58 Pall Mall,
London
SW1Y 5JH

0203 7942481

mailto:support@wankitnow.com
mailto:john@360sportstelevision.com
mailto:grant@67pallmall


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Studio 66 TV 965 TV Ltd peter@studio66tv.com

True Royalty ABM Communications support@trueroyalty.tv Support team
First line support
support@trueroyalty.tv

Blaze AETN UK Sebrina.Zeki@aenetworks.co.uk Sebrina Zeki
Head of Compliance
1 Queen Caroline Street 
London
W6 9YN

mailto:peter@studio66tv.com
mailto:support@trueroyalty.tv
mailto:Sebrina.Zeki@aenetworks.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Crime and Investigation AETN UK Sebrina.Zeki@aenetworks.co.uk Sebrina Zeki
Head of Compliance
1 Queen Caroline Street 
London
W6 9YN

H2 AETN UK Sebrina.Zeki@aenetworks.co.uk Sebrina Zeki
Head of Compliance
1 Queen Caroline Street 
London
W6 9YN

History AETN UK Sebrina.Zeki@aenetworks.co.uk Sebrina Zeki
Head of Compliance
1 Queen Caroline Street 
London
W6 9YN

mailto:Sebrina.Zeki@aenetworks.co.uk
mailto:Sebrina.Zeki@aenetworks.co.uk
mailto:Sebrina.Zeki@aenetworks.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Lifetime AETN UK Sebrina.Zeki@aenetworks.co.uk Sebrina Zeki
Head of Compliance
1 Queen Caroline Street 
London
W6 9YN

MTA3-ALARBIAYA Al Shirkatul Islamiyyah info@mta.tv Munir ud Din Shams
Public Contact
22 Deer Park Road
Merton
London
SW19 3TL

Muslim Television Ahmadiyya Al Shirkatul Islamiyyah info@mta.tv Munir ud Din Shams
Public Contact
22 Deer Park Road
Merton
London
SW19 3TL

mailto:Sebrina.Zeki@aenetworks.co.uk
mailto:info@mta.tv
mailto:info@mta.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Alaraby Alaraby Television Network 
Limited

abainton@alaraby.tv Alice Bainton
General Counsel
Alaraby Television Network Limited
Units 4 & 5
Central Park
Central Way
London
England

 

020 3588 9050

Allstars Kids Club GO Allstars Kids Club LTD info@allstarkidsclub.com Allstars Kids Club
St Georges Parsonage
White Lion Road
Amersham
HP7 9LW

Freevee Amazon Digital UK Limited AmazonDigitalUK@amazon.com Philip Waterfield
1 Principal Place
Worship Street
London 
EC2A 2FA

020 3680 1000

mailto:abainton@alaraby.tv
mailto:info@allstarkidsclub.com
mailto:AmazonDigitalUK@amazon.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Prime Video Amazon Digital UK Limited AmazonDigitalUK@amazon.com Philip Waterfield
1 Principal Place
Worship Street
London 
EC2A 2FA

020 3680 1000

AMC Channel AMC Networks International 
Broadcasting Ltd

content@uk.amcnetworks.com Brian Drinkwater
33 Broadwick Street
London
W1F 0DG

020 7328 8808

Extreme Sport Channels AMC Networks International 
Broadcasting Ltd

content@uk.amcnetworks.com Mr Brian Drinkwater
Head of Content Management
AMC Networks International
105-109 Salisbury Road
London
NW6 6RG

020 7328 8808

mailto:AmazonDigitalUK@amazon.com
mailto:content@uk.amcnetworks.com
mailto:content@uk.amcnetworks.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

AMC Channel AMC Networks Programme 
Services Ltd

content@uk.amcnetworks.com Brian Drinkwater
33 Broadwick Street
London
W1F 0DG

020 7328 8808

Arsenal Player Arsenal Broadband Limited Highbury House
75 Drayton Park
London
N5 1BU

020 7704 4467

Mail Plus Briefings Associated Newspapers Ltd Northcliffe House
2 Derry Street
London
W8 5TT

mailto:content@uk.amcnetworks.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Tennis TV ATP Media Operations Limited Tom.Bullock@atpmedia.tv Tom Bullock
4th Floor, 22-24 Worple Road
Wimbledon
SW19 4DD

Truly Barcroft.tv (Barcroft Media) dave.wheels@barcroftmedia.com Studio 14, Shoreditch Stables
138 Kingsland Road,
E2 8DY
0207 033 1031
07905 042253

BBC Studios Youtube Channels BBC Studios Distribution Limited BBCStudios.YouTube.Channels@bbc.co
m

1 Television Centre
101 Wood Lane
London
W12 7FA

mailto:Tom.Bullock@atpmedia.tv
mailto:dave.wheels@barcroftmedia.com
mailto:BBCStudios.YouTube.Channels@bbc.com
mailto:BBCStudios.YouTube.Channels@bbc.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Britbox BritBox International Trading 
Limited

BritBox International Trading Limited
ITV White City
201 Wood Lane
London
W12 7RU

BFI Player British Film Institute paul.lewis@bfi.org.uk Mr Paul Lewis 
Service Operations Manager
BFI 
21 Stephen Street
London
W1T 1LN

020 7255 1444

BSL Zone Player British Sign Language 
Broadcasting Trust

maggie@bslbt.co.uk Ms Maggie Swinfen
Head of Production 
British Sign Language Broadcasting 
Trust 
153-155 London Road
Hemel Hempstead 
HP3 9QS

07545 601664

mailto:paul.lewis@bfi.org.uk
mailto:maggie@bslbt.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

BT TV British Telecommunications PLC 
t/a BT Vision

https://bt.custhelp.com/app/contact_e
mail/c/6564

100% Forbidden Broadcasting (Gaia) Ltd magda@kasa.uk.com Ms Magda Wlordarczyk 
Broadcasting (Gaia) Limited
c/o KASA Business Services
238A King Street
Hammersmith 
London 
W6 0RF

020 8524 6056

Amateur Lesbians Broadcasting (Gaia) Ltd magda@kasa.uk.com Ms Magda Wlordarczyk 
Broadcasting (Gaia) Limited
c/o KASA Business Services
238A King Street
Hammersmith 
London 
W6 0RF

020 8524 6056

https://bt.custhelp.com/app/contact_email/c/6564
https://bt.custhelp.com/app/contact_email/c/6564
mailto:magda@kasa.uk.com
mailto:magda@kasa.uk.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Barely Legal TV Broadcasting (Gaia) Ltd magda@kasa.uk.com Ms Magda Wlordarczyk 
Broadcasting (Gaia) Limited
c/o KASA Business Services
238A King Street
Hammersmith 
London 
W6 0RF

020 8524 6056

Hustler Movies XXX Broadcasting (Gaia) Ltd magda@kasa.uk.com Ms Magda Wlordarczyk 
Broadcasting (Gaia) Limited
c/o KASA Business Services
238A King Street
Hammersmith 
London 
W6 0RF

020 8524 6056

CBS Action CBS AMC Networks UK Channels 
Partnership

content@uk.amcnetworks.com Brian Drinkwater
33 Broadwick Street
London
W1F 0DG

020 7328 8808

mailto:magda@kasa.uk.com
mailto:magda@kasa.uk.com
mailto:content@uk.amcnetworks.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

CBS Drama CBS AMC Networks UK Channels 
Partnership

content@uk.amcnetworks.com Brian Drinkwater
33 Broadwick Street
London
W1F 0DG

020 7328 8808

Horror Channel CBS AMC Networks UK Channels 
Partnership

content@uk.amcnetworks.com Mr Brian Drinkwater
Head of Content Management
AMC Networks International
105-109 Salisbury Road
London
NW6 6RG

020 7328 8808

Milkshake.tv Channel 5 Broadcasting Ltd viewerenquiries@channel5.com Viewer Enquiries
17-29 Hawley Crescent 
London
NW1  8TT
UK

mailto:content@uk.amcnetworks.com
mailto:content@uk.amcnetworks.com
mailto:viewerenquiries@channel5.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

More Milkshake Channel 5 Broadcasting Ltd viewerenquiries@channel5.com Viewer Enquiries
17-29 Hawley Crescent 
London
NW1  8TT
UK

My5 Channel 5 Broadcasting Ltd viewerenquiries@channel5.com Viewer Enquiries
17-29 Hawley Crescent 
London
NW1  8TT
UK

Channel 4 Channel Four Television 
Corporation

https://www.channel4.com/4viewers/co
ntact-us

Channel 4 Enquiries - All 4
PO BOX 1058 
Belfast
BT1 9DU

0345 076 0191

mailto:viewerenquiries@channel5.com
mailto:viewerenquiries@channel5.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Channel 4 YouTube Channels Channel Four Television 
Corporation

https://www.channel4.com/4viewers/co
ntact-us

Channel 4 Enquiries - All 4
PO BOX 1058 
Belfast
BT1 9DU

0345 076 0191

Iqra TV Channel I (UK) Ltd info@iqra.tv Qasim Rashid Ahmad
Director
109 - 117 Cherry Orchard Road
Croydon
Surrey
CR0 6BE

020 8649 9964

Attain Chapel Studios Ltd contact@attain.news Errors, Corrections & Complaints
Attain
Chapel Studios
Oxford Centre for Innovation
New Road
Oxford
OX1 1BY

01865 582582

mailto:contact@attain.news


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Chelsea TV Online Chelsea Football Club Ltd Perform - Customer Support
Hanover House
Plane Tree Crescent
Feltham
TW13 5JJ

Awesome Sci-fi Chrominance Television support@chrominance.tv Chrominance Television
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

Chrominance Television Chrominance Television support@chrominance.tv Chrominance Television 
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

mailto:support@chrominance.tv
mailto:support@chrominance.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Cinematio Chrominance Television support@chrominance.tv Chrominance Television
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

Classic Comedy Channel Chrominance Television support@chrominance.tv Chrominance Television 
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

Crime and Drama Chrominance Television support@chrominance.tv Chrominance Television 
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

mailto:support@chrominance.tv
mailto:support@chrominance.tv
mailto:support@chrominance.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Muevi Chrominance Television support@chrominance.tv Chrominance Television 
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

Pride Player Chrominance Television support@chrominance.tv Chrominance Television 
7 Old School Gardens
Morebattle
Roxburghshire
TD5 8QR

01315 163484

Cirkus (Nordics) Cirkus Limited martin.goswami@itv.com  ITV White City
201 Wood Lane
London
W12 7RU

mailto:support@chrominance.tv
mailto:support@chrominance.tv
mailto:martin.goswami@itv.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Cirkus (DACH) Cirkus International Limited c/o Met Bldg
22 Percy St
London
W1T 2BU

Kritic Cirkus International Limited c/o Met Bldg
22 Percy St
London
W1T 2BU

Twisted Mirror Comedy App Ltd mikael@twistedmirror.tv Mikael Thiery 
Co-managing director 
Suite 303 
Pill Box Studios 
115 Coventry Road 
London 
E2 6GH

07490891516

mailto:mikael@twistedmirror.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sheffield Live Commedia Sheffield steve@sheffieldlive.org Ms Sangita Basudev 
Chief Executive 
Commedia Sheffield 
15 Paternoster Row
Sheffield
S1 2BX

01142 814082

Community Channel Community Channel info@communitychannel.org Mr Alex Kann 
General Manager & Editor 
Community Channel 
4th Floor Block A
Centre House
Wood Lane
London
W12 7SB

020 7871 5600

Curzon Home Cinema Curzon Cinemas Limited laura.ferguson@curzon.com Ms Laura Ferguson
CFO
Curzon Cinemas Limited
20-22 Stukeley Street
London
WC2B 5LR

020 7438 9526

mailto:steve@sheffieldlive.org
mailto:info@communitychannel.org
mailto:laura.ferguson@curzon.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

www.digitaltheatre.com Digitaltheatre.com Limited legal@digitaltheatre.com Allison Yamoyany and David Ball
Digitaltheatre.com Limited
51 Eastcheap
London
EC3M 1DT

Animal Planet Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Discovery Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:legal@digitaltheatre.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Discovery Education Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Discovery History Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Discovery Kids Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Discovery On Demand Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Discovery Science Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Discovery Turbo Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Discovery UK Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

DMAX Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Food Network Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

ID Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Investigation Discovery Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Motor Trend On Demand Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Quest Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Quest Red Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Really Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

TLC Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Travel Channel (VOD Service) Discovery Corporate Services 
Limited

ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Disney+ Disney DTC (EM) Limited Channel.Notices@disney.com Matthew Marsh 
Legal – Director 
3 Queen Caroline Street
Hammersmith
London
W6 9PE

rkingsbury@pbs.org

mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com
mailto:Channel.Notices@disney.com
mailto:rkingsbury@pbs.org


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

lucyzara.com DLM Media Ltd dlmmedialtd@aol.com Mr David Mckeown
Director 
DLM Media Ltd 
39 Selwood Road
Sutton
Surrey
SM3 9JU

020 8641 6055

Discovery + Dplay Entertainment Limited ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

GolfTV Dplay Entertainment Limited ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

mailto:dlmmedialtd@aol.com
mailto:ricki_paraskevas@discovery.com
mailto:ricki_paraskevas@discovery.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

iFollow EFL Digital Limited ncraig@efl.com Nick Craig
Chief Operating Officer
EFL House
10-12 West Cliff
Preston
Lancashire 
PR1 8HU

01772 325832

Eleven Sports 1 (UK) Eleven Sports UK Limited andrea.cerroni@elevensportsnetwork.c
om

Andrea Cerroni
Group General Counsel
Eleven Sports UK Limited
24 Grosvenor Hill
London
W1K 3QD

020 3397 5345

ENB at Home English National Ballet channel.notices@ballet.org.uk 41 Hopewell Square
London
E14 0SY

020 7581 1245

mailto:ncraig@efl.com
mailto:andrea.cerroni@elevensportsnetwork.com
mailto:andrea.cerroni@elevensportsnetwork.com
mailto:channel.notices@ballet.org.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Channel 7 Estuary TV CIC Ltd (formerly 
Channel 7 Community)

seven@channel7tv.co.uk Ms Lia Nici 
Executive Producer
Estuary TV CIC Ltd 
Nuns Corner
Laceby Road
Grimsby
North East Lincolnshire
DN40 1LE

01472 315 561

FilmDoo FilmDoo Ltd wps@filmdoo.com Weerada Sucharitkul
CEO & Director
237 Pentonville Road
London
N1 9NG

EE Film Store FilmFlex Movies Ltd nicholas.ridley-wilson@vubiquity.co.uk Mr Nicholas Ridley-Wilson
Solicitor
FilmFlex Movies Ltd
c/o Vubiquity Management Limited
3 More London Riverside
London
SE1 2AQ

mailto:seven@channel7tv.co.uk
mailto:wps@filmdoo.com
mailto:nicholas.ridley-wilson@vubiquity.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Virgin Movies FilmFlex Movies Ltd nicholas.ridley-wilson@vubiquity.co.uk Mr Nicholas Ridley-Wilson
Solicitor
FilmFlex Movies Ltd
c/o Vubiquity Management Limited
3 More London Riverside
London
SE1 2AQ

Filmon.com Filmon TV Limited (formerly 
111PIX.COM Ltd)

alki@filmon.com Alki David
111 Wardour Street
London
W1F 0UH
UK
alki@filmon.com

F1 TV Formula One Digital Media 
Limited

webmaster@formula1.com F1 TV Manager
No.2 St. James's Market
London
SW1Y 4AH

mailto:nicholas.ridley-wilson@vubiquity.co.uk
mailto:alki@filmon.com
mailto:webmaster@formula1.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Warhammer TV Games Workshop Limited WHTVqueries@gwplc.com Digital Subscriptions Manager 
Games Workshop Limited
Willow Road
Lenton
Nottingham
NG7 2WS

0115 900 4000

Speedy Bee Gary Beaumont t/a Speedy Bee dirtydoctordaily@yahoo.co.uk Mr Gary Beaumont 
Producer
Gary Beaumont t/a Speedy Bee 
11 Mabett Close
Penrose Park
Arborfield
Reading
Berkshire

 

01189 761300

GB News GB News Limited lucinda.duckett@gbnews.uk Lucinda Duckett
The Point
37 North Wharf Road
London 
W2 1AF

020 3989 3630

mailto:WHTVqueries@gwplc.com
mailto:dirtydoctordaily@yahoo.co.uk
mailto:lucinda.duckett@gbnews.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

GRM Daily Grime Daily Ltd Info@grimedaily.com Isaac Hagan
Company Director 
Grime Daily Ltd 
GRM Daily
Ugli Campus, 
56 Wood Lane
W12 7SB

halalondon.com Hala London Ltd compliance@halalondon.com Simon Rice
18 Commercial Way
Abbey Road
London
NW10 7XF

Hidayat TV Hidayat Welfare Society Ltd adeel@hidayat.tv Ghulam Hussain Adeel
Director
9 Birch Street
Manchester
M12 5NT

mailto:Info@grimedaily.com
mailto:compliance@halalondon.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

HistoryHit.TV Hit Networks Ltd tom@ballistadigital.com Mr Thomas Clifford
CEO
Hit Networks Ltd
509 Cumberland House
80 Scrubs Lane
London
NW10 9RF

020 3291 2132

Ickonic Ickonic Media Group Limited support@ickonic.com

Islam Channel Urdu Islam Channel (Urdu) Ltd tariq.juma@veritasconsultancy.org.uk Mohammed Tariq Juma
Head of Legal
Islam Channel (Urdu) Ltd
2nd Floor
14 Bonhill Street
London
EC2A 4BX

020 7374 4511

mailto:tom@ballistadigital.com
mailto:support@ickonic.com
mailto:tariq.juma@veritasconsultancy.org.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Islam Channel Islam Channel Limited tariq.juma@veritasconsultancy.org.uk Mohammed Tariq Juma
Head of Legal
Islam Channel Limited
2nd Floor
14 Bonhill Street
London
EC2A 4BX

020 7374 4511

ITVX ITV Consumer Limited itvhubhelp@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

0344 881 4150

Our History ITV Studios Global Distribution 
Limited

Magnus.brooke@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

020 7157 3000

mailto:tariq.juma@veritasconsultancy.org.uk
mailto:itvhubhelp@itv.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Our Life ITV Studios Global Distribution 
Limited

Magnus.brooke@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

020 7157 3000

Our Stories ITV Studios Global Distribution 
Limited

Magnus.brooke@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

020 7157 3000

Our Taste ITV Studios Global Distribution 
Limited

Magnus.brooke@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

020 7157 3000



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Our World ITV Studios Global Distribution 
Limited

Magnus.brooke@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

020 7157 3000

Britbox ITV SVOD Limited magnus.brooke@itv.com Mr Magnus Brooke
ITV White City 
White City Place 
201 Wood Lane 
London 
W12 7RU

0207 157 6587

Highbrow Join Highbrow Limited info@joinhighbrow.com Priyanka Raswant
CEO
Join Highbrow Limited
4th Floor, 20 Air Street
Soho
London
W1B 5AN

07503 933515

mailto:magnus.brooke@itv.com
mailto:info@joinhighbrow.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Journeyman Pictures VOD Journeyman Pictures Ltd info@journeyman.tv 020 8398 4616

Joybear.com Joybear Pictures t/a Strathblaine 
Media Ltd

info@joybear.com White City Place 

The Lovers' Guide Lifetime Vision Ltd robert.page@lifetimeproductions.tv

mailto:info@journeyman.tv
mailto:info@joybear.com
mailto:robert.page@lifetimeproductions.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Veely Little Dot Studios Ltd Jay.tallon@littledotstudios.com Jay Tallon
Level 3, The Truman Brewery 
91 Brick Lane
London 
E1 6QL

Liverpoolfc.tv Liverpool Football Club & Athletic 
Grounds Ltd 

customer.contact@liverpool.fc

Digital Freedom Platform Longstem Limited enquiries@londonreal.tv Brian Rose
Founder and Host of London Real
Kemp House
152-160 City Road
London
EC1V 2NX

mailto:customer.contact@liverpool.fc
mailto:enquiries@londonreal.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

London Real TV Longstem Limited enquiries@londonreal.tv Brian Rose
Founder and Host of London Real
Kemp House
152-160 City Road
London
EC1V 2NX

Made Television VOD Player Made Television Ltd dave.mccormack@madetelevision.tv 07551 676943

On View Made Television Ltd dave.mccormack@madetelevision.tv 07551 676943

mailto:enquiries@londonreal.tv
mailto:dave.mccormack@madetelevision.tv
mailto:dave.mccormack@madetelevision.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

MANOTO1 Marjan Television Network 
Limited

kayvan@marjantvnetwork.com Mr Kayvan Abbassi
Chief Executive Officer 
Marjan Television Network Ltd 
1 Deer Park Road
London
SW19 3TL

020 7148 6487

Studiotalk Markettiers4dc Limited info@markettiers4dc.com Mr Russell Goldsmith 
Director 
Markettiers4dc 
Northburgh House
10a Northburgh Street
London
EC1V 0AT

020 7253 8888

English Milf Matthew Forrester legal@englishmilf.com Matthew Forrester
BM M Forrester
London
WC1N 3XX

7916800531

mailto:kayvan@marjantvnetwork.com
mailto:info@markettiers4dc.com
mailto:legal@englishmilf.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Filmbox On Demand Mediabox Broadcasting 
International Ltd

lisa.logan@simkins.com Lisa Logan
Partner
c/o Michael Simkins LLP
Lynton House
7-12 Tavistock Square
London
WC1H 9LT

020 7874 5687

Filmbox Plus Mediabox Broadcasting 
International Ltd

lisa.logan@simkins.com Lisa Logan
Partner
c/o Michael Simkins LLP
Lynton House
7-12 Tavistock Square
London
WC1H 9LT

020 7874 5687

Filmstream Mediabox Broadcasting 
International Ltd

lisa.logan@simkins.com Lisa Logan
Solicitor
c/o Simkins LLP
Lynton House
7-12 Tavistock Square
London
WC1H 9LT

0207 874 5687

mailto:lisa.logan@simkins.com
mailto:lisa.logan@simkins.com
mailto:lisa.logan@simkins.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Mee TV Mee Tv Ltd askus@meetv.net Christina Smith
Secretary
58 Mays Lane
Barnet
Hertfordshire
EN5 2DZ

07340462812

Adult MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690 
Hayes 
Middlesex
UB3 4BR

020 8581 7000

Adult Channel MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690 
Hayes 
Middlesex
UB3 4BR

020 8581 7000

mailto:askus@meetv.net


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Erotic Playboy MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

ExGirlfriends MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

Extreme MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

GirlGirl MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

Playboy Lovers MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd 
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

Playboy TV MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd 
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Playboy TV (Couples) MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd 
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

Private MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

XXX First Timers MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

XXX Gay MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

XXX Mums MG Global Entertainment 
(Europe) Ltd

MG Global Entertainment (Europe) Ltd
PO Box 690
Hayes
Middlesex
UB3 4BR

020 8581 7000

Club Jenna Mixed Method Media Ltd Mixed Method Media Ltd
PO Box 690 
Hayes
Middlesex
UB3 4BR

020 858 7000



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

SheDoesFilmz Mixed Method Media Ltd julie@shedoesfilmz.com Ms Julie Rassat 
Company Director
Mixed Method Media
Kemp House
151-160 City Road
London
EC1V 2NX

020 7033 4566

MTV MTV Networks Europe complaints@mtv.co.uk Viewer Enquiries
17-29 Hawley Crescent
London
NW1 8TT

MTV Play MTV Networks Europe complaints@mtv.co.uk Viewer Enquiries
17-29 Hawley Crescent
London
NW1 8TT

mailto:julie@shedoesfilmz.com
mailto:complaints@mtv.co.uk
mailto:complaints@mtv.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

VIVA MTV Networks Europe complaints@mtv.co.uk Viewer Enquiries
17-29 Hawley Crescent
London
NW1 8TT

MUTV MUTV Limited Jane.butterworth@manutd.co.uk Jane Butterworth
Programme Planning Manager
701 Chester Road
Stretford
Manchester 
M32 0RW

Pop Fun Narrative Entertainment UK 
Limited

WVicary@narrative.com Will Vicary
Commercial Director and Chief 
Operating Officer
First Floor
Clearwater Yard
35 Inverness Street
London
NW1 7HB

07905950627

mailto:complaints@mtv.co.uk
mailto:WVicary@narrative.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Pop Player Narrative Entertainment UK 
Limited

WVicary@narrative.com Will Vicary
Commercial Director and Chief 
Operating Officer
First Floor
Clearwater Yard
35 Inverness Street
London
NW1 7HB

07905950627

talkTV News UK & Ireland Limited ofcomlicence@news.co.uk Broadcasting
News UK 
The News Building 
1 London Bridge Street 
London 
SE1 9GF 

020 7782 3000

NextUp NextUp Comedy Limited sarah@nextupcomedy.com Sarah Henley
Director
NextUp Comedy Limited
14-22 Elder Street 
London
E1 6BT

07515 137 564

mailto:WVicary@narrative.com
mailto:ofcomlicence@news.co.uk
mailto:sarah@nextupcomedy.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

My Nick Junior App Nickelodeon UK Ltd Letterbox@nickelodeon.co.uk Viewer enquiries 
17-29 Hawley Crescent
Camden
London
NW1 8TT

Nick Junior Play Nickelodeon UK Ltd Letterbox@nickelodeon.co.uk Viewer enquiries 
17-29 Hawley Crescent
Camden
London
NW1 8TT

Nick Play Nickelodeon UK Ltd Letterbox@nickelodeon.co.uk Viewer enquiries 
17-29 Hawley Crescent
Camden
London
NW1 8TT

mailto:Letterbox@nickelodeon.co.uk
mailto:Letterbox@nickelodeon.co.uk
mailto:Letterbox@nickelodeon.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Nickelodeon Nickelodeon UK Ltd Letterbox@nickelodeon.co.uk Viewer enquiries 
17-29 Hawley Crescent
Camden
London
NW1 8TT

NOGGIN Nickelodeon UK Ltd Letterbox@nickelodeon.co.uk Viewer enquiries 
17-29 Hawley Crescent
Camden
London
NW1 8TT

Northern Visions Northern Visions marilyn@northernvisions.org 028 9024 5495

mailto:Letterbox@nickelodeon.co.uk
mailto:Letterbox@nickelodeon.co.uk
mailto:marilyn@northernvisions.org


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

NvTv Northern Visions marilyn@northernvisions.org 028 9024 5495

Notts TV Notts TV chris.breese@nottstv.com

Art Lingerie OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

mailto:marilyn@northernvisions.org
mailto:chris.breese@nottstv.com
mailto:paul@ot-publishing.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Only All Sites OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

Only Carla OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

Only Melanie OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Only Secretaries OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

Only Silk and Satin OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

Only Tease OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

mailto:paul@ot-publishing.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Only-Opaques OT Publishing Limited paul@ot-publishing.co.uk Mr Paul Lawrie 
Director 
OT Publishing Limited 
The Old Granary
Malt House Farm
Green St Green Road
Dartford
Kent

 

01474 707694

P110 P110 Limited P110 Limited
19a Beoley Road
Redditch
B98 8LR

Comedy Central Paramount UK Partnership enquiries@comedycentral.co.uk Viewer enquiries
17-29 Hawley Crescent
London
NW1 8TT

mailto:paul@ot-publishing.co.uk
mailto:enquiries@comedycentral.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

PBS America PBS UK LLC pbsamerica@pbs.org Richard Kingsbury
General Manager
Hamilton House
Mabledon Place
Bloomsbury
London
WC1H 9BB

0207 953 0233

planeteat Planet Eat Media Limited tony@planeteat.com Tony Hindhaugh
Director
Planet Eat Media Limited
Morie Street Studios
6 Morie Street
London
SW18 1SL

Woo Planet Woo stephen.mai@itv.com Stephen Mai
Unit A, Ground Floor, HKR
211 Hackney Road 
London
E2 8NA

mailto:pbsamerica@pbs.org
mailto:tony@planeteat.com
mailto:stephen.mai@itv.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Hopster Plato Media Ltd s.budzynski@platomedia.tv Sasha Budzynski
Company Secretary
Plato Media Ltd
Unit 2
30 Underwood Street
London
N1 7JQ

0207 237 0313

Play Sports Network Play Sports Network Limited ricki_paraskevas@discovery.com Ricki Paraskevas 
Senior Director - Compliance
Chiswick Park Building 2
566 Chiswick High Road
London 
W4 5YB

Pulped Pulped Broadcast Limited julian@getpulped.com Mr Julian Nott
CEO
33 Charlotte Street
London 
EC2A 3PB

mailto:s.budzynski@platomedia.tv
mailto:ricki_paraskevas@discovery.com
mailto:julian@getpulped.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

R&R TV R&R Media Ltd clairejw@randrmedialtd.com Garreg Llwyd
Rhayader
Powys
LD6 5le

Racing UK Racing UK Limited jeremy.cole@racinguk.com Christopher Jeremy Cole
Interim Legal Director
c/o Racing UK Limited
Third Floor
Gillingham House
38-44 Gillingham Street
London
SW1V 1HU

0207 592 0440

RTV Rangers Football Club Limited support@rangerstv.tv David Melvin 
Head of Digital Technology 
Rangers Football Club Limited
Ibrox Stadium
Glasgow
G51 2XD

01415 808500

mailto:clairejw@randrmedialtd.com
mailto:support@rangerstv.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

RTV Player Rangers Football Club Limited support@rangerstv.tv David Melvin 
Head of Digital Technology 
Rangers Football Club Limited
Ibrox Stadium
Glasgow
G51 2XD

01415 808500

Rangers TV Rangers Media Limited support@rangerstv.tv David Melvin
Head of Digital Technology 
Rangers Football Club Limited 
Ibrox Stadium
Glasgow
G51 2XD

01415 808500

chiswickbuzz.net Rippleglow Limited complaints@localbuzzmedia.co.uk Mr Christopher Bezant 
Managing Director 
Localbuzz Media Network Ltd 
23 Avenue Road
Brentford
Middlesex
TW8 9NS

020 3397 4401

mailto:support@rangerstv.tv
mailto:support@rangerstv.tv
mailto:complaints@localbuzzmedia.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Iqra Bangla Runners TV Ltd info@iqra.tv Qasim Rashid Ahmad
Director
109 - 117 Cherry Orchard Road
Croydon
Surrey
CR0 6BE

020 8649 9964

Rupali TV Rupali TV Limited contact@rupalitv.com Rupali TV
3rd Floor, 207 Regent Street
London
W1B 3HH

S4C S4C gwifren@s4c.cymru Gwifren Gwylwyr S4C / S4C Viewers’ 
Hotline
S4C 
Doc Fictoria
Caernarfon
LL55 1TH
gwifren@s4c.cymru

0370 600 4141

mailto:info@iqra.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Love UK Glamour Girls Saint Mackenzie's Ltd liz@stmackenzies.com Mrs Elizabeth White
Director 
Saint Mackenzie's Ltd 
30 Allendale Road
Grange Park
Loughborough
Leicestershire
LE11 2HY

01509 232342

Saint Mackenzie's Saint Mackenzie's Ltd liz@stmackenzies.com Mrs Elizabeth White
Director 
Saint Mackenzie's Ltd
30 Allendale Road
Grange Park
Loughborough 
Leicestershire
LE11 2HY

01509 232342

America Idol Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:liz@stmackenzies.com
mailto:liz@stmackenzies.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

America’s Got Talent Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Bares Für Rares Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Baywatch Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Cine Mix Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Comedy Hub Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Comedy Mix Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Crime Network Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Destination Nature Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Die Küchen Schlacht Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Entertainment Hub Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Jamie Oliver Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Mythbusters Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Plus belle la vie Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Project Runway Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Terra X

Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Todo Crimen Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Wild Planet Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

Wilder Planet Samsung Electronics (UK) Limited) eu.channels@samsung.com Oliver Davies
Senior Product Manager
6 Agar Street
London
WC2N 4HN

0207 240 8005

mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com
mailto:eu.channels@samsung.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

SBTV Global SBTV Global Ltd tracey.knight@sbtv.co.uk Miss Tracey Knight 
Manager 
SBTV Global Ltd 
1 Cavendish Place
London
W1G 0QF

020 7183 2313

Shorts TV Shorts International Limited c.pilcher@shorts.tv F Carter Pilcher
Chief Executive
Shorts International Limited
6-8 Luke Street
London
EC2A 4XY

020 7613 5400

101 Facts Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:tracey.knight@sbtv.co.uk
mailto:c.pilcher@shorts.tv
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

All Time 10s Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

FD Podcast Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Football Daily Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Football Daily Clips Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Football Euro Daily Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Got to Dance Sky 1 Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Life at Sky Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Now TV Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Now TV Help Team Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sky (UK) Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Go Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Kids App Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sky News Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky News en Espanol Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky On-Demand Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sky Sports Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Sports Boxing Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Sports Cricket Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sky Sports F1 Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Sports Football Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Sports Golf Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sky Sports News Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Sports Retro Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Sky Store Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sky TV Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Soccer AM Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Soccer AM Music Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com
mailto:viewerr@bskyb.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

VYB Sky UK Limited viewerr@bskyb.com Sky Viewer Relations 
4 McIntosh Road
Livingston
Scotland
EH54 7DD

0844 241 0265

Soho Theatre On Demand Soho Theatre Company info@sohotheatre.com Peter Flynn
Sales and Marketing Director
Soho Theatre
21 Dean Street
London
W1D 3NE

020 7478 0100

STV Player STV Central Limited enquiries@stv.tv STV Viewer Enquiries 
STV Central Limited 
Pacific Quay
Glasgow
G51 1PQ

01413 003 704

mailto:viewerr@bskyb.com
mailto:enquiries@stv.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

STV Player + STV Central Limited enquiries@stv.tv STV Viewer Enquiries
STV Central Limited
Pacific Quay
Glasgow
G51 1PQ

01413 003 704

Channelbox Synapse TV Ltd info@channelbox.tv Chris Wass
Director
35 Chestnut Road
London
SE27 9EZ

020 33226625

talkSPORT
 

talkSPORT Limited ofcomlicence@news.co.uk Broadcasting
News UK 
The News Building 
1 London Bridge Street 
London 
SE1 9GF 

020 7782 3000

mailto:enquiries@stv.tv
mailto:info@channelbox.tv
mailto:ofcomlicence@news.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Times Radio talkSPORT Limited ofcomlicence@news.co.uk Broadcasting
News UK 
The News Building 
1 London Bridge Street 
London 
SE1 9GF 

020 7782 3000

Virgin Radio talkSPORT Limited ofcomlicence@news.co.uk Broadcasting
News UK 
The News Building 
1 London Bridge Street 
London 
SE1 9GF 

020 7782 3000

Lovefilm Box Office (formerly 
Movies Now)

TalkTalk Telecom Limited adam.child@talktalkplc.com Mr Adam Child 
TV Operations & Product Director 
TALKTALK Telecom Limited 
11 Evesham Street
London
W11 4AR

mailto:ofcomlicence@news.co.uk
mailto:ofcomlicence@news.co.uk
mailto:adam.child@talktalkplc.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Scamp TalkTalk Telecom Limited adam.child@talktalkplc.com Mr Adam Child 
TV Operations & Product Director 
TALKTALK Telecom Limited 
11 Evesham Street
London
W11 4AR

TALKTALK Player TalkTalk Telecom Limited adam.child@talktalkplc.com Mr Adam Child 
TV Operations & Product Director 
TALKTALK Telecom Limited 
11 Evesham Street
London
W11 4AR

Globe Player The Shakespeare's Globe Trust daniel.a@shakespearesglobe.com Daniel Alicandro 
Head of Digital
The Shakespeare's Globe Trust
21 New Globe Walk
London
SE1 9DT

mailto:adam.child@talktalkplc.com
mailto:adam.child@talktalkplc.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Disney+ (UK and Ireland 
Service)

The Walt Disney Company 
Limited

Channel.Notices@disney.com
cc: matthew.marsh@disney.com

Matthew Marsh
Senior Counsel
3 Queen Caroline Street
Hammersmith
London
W6 9PE

0208 2222 484

Maker On Demand The Walt Disney Company 
Limited

graham.haigh@disney.com Mr Graham Haigh
Senior Manager, DMD Sales
The Walt Disney Company Limited
3 Queen Caroline Street
Hammersmith
London
WE 9PE

020 8222 3709

Azoomee Tinizine Limited info@azoomee.com Mr Douglas Lloyd
Founder
Tinizine Limited
A1 Golf Driving Range
Rowley Lane
Arkley
EN5 3HW

07973 842 860

mailto:Channel.Notices@disney.com
mailto:Channel.Notices@disney.com
mailto:Channel.Notices@disney.com
mailto:graham.haigh@disney.com
mailto:info@azoomee.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

TNT Sports TNT Sports Broadcasting Ltd https://bt.custhelp.com/app/contact_e
mail/c/6564

TNT Sports Box Office  TNT Sports Broadcasting Ltd https://bt.custhelp.com/app/contact_e
mail/c/6564

Trace Play Trace UK World Ltd ldumeau@trace.tv Laurent Dumeau
Director
610 Chiswick Green 
Chiswick High Road
London 
W4 5RU 

https://bt.custhelp.com/app/contact_email/c/6564
https://bt.custhelp.com/app/contact_email/c/6564
https://bt.custhelp.com/app/contact_email/c/6564
https://bt.custhelp.com/app/contact_email/c/6564
mailto:ldumeau@trace.tv


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Adult Swim Turner Broadcasting System 
Europe Limited

aurea.garrido@turner.com Mrs Aurea Garrido
Deputy Regional Counsel EMEA
Turner Broadcasting System Europe 
Limited
Turner House 
16 Great Marlborough Street 
London
W1F 7HS

020 7693 1000

Boomerang Turner Broadcasting System 
Europe Limited

aurea.garrido@turner.com Mrs Aurea Garrido 
Deputy Regional Counsel EMEA 
Turner Broadcasting System Europe 
Limited
Turner House
16 Great Marlborough Street
London
W1F 7HS

020 7693 1000

Cartoon Network Turner Broadcasting System 
Europe Limited

aurea.garrido@turner.com Mrs Aurea Garrido 
Deputy Regional Counsel EMEA
Turner Broadcasting System Europe 
Limited 
Turner House
16 Great Marlborough Street
London
W1F 7HS

020 7693 1000

mailto:aurea.garrido@turner.com
mailto:aurea.garrido@turner.com
mailto:aurea.garrido@turner.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Cartoonito Turner Broadcasting System 
Europe Limited

aurea.garrido@turner.com Mrs Aurea Garrido 
Deputy Regional Counsel EMEA 
Turner Broadcasting System Europe 
Limited 
Turner House
16 Great Marlborough Street
London
W1F 7HS

020 7693 1000

Alibi UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3752 7621

Dave UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504

mailto:aurea.garrido@turner.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Drama UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; cc: 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504

Eden UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; cc: 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504

Gold UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; cc: 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

UKTV Play UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; cc: 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504

W UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; cc: 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504

Yesterday UKTV Media Limited Caitriona.MacLoughlin@uktv.co.uk; cc: 
Compliance@uktv.co.uk 

Caitriona MacLoughlin
Head of Compliance
UKTV 
10 Hammersmith Grove
London 
W6 7AP

020 3192 0504



Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

UCBTV United Christian Broadcasters 
Limited

appsupport@ucb.co.uk Thom Price
Digital Engagement Lead
UCB Broadcast Centre
Hanchurch Lane
Stoke-On-Trent
ST4 8RY

01782 642000

Hayu Universal Pictures Subscription 
Television Ltd

grahame.fowler@nbcuni.com Mr Grahame Fowler
Dir, Int. Regulatory Affairs & 
Compliance 
Universal Pictures Subscription 
Television Ltd 
1 Central St. Giles
St. Giles High Street
London

 

020 3618 7304

VEVO VEVO (UK) Ltd legalnotices@vevo.com 370 Grays Inn Road
London 
WC1X 8BB

mailto:appsupport@ucb.co.uk
mailto:grahame.fowler@nbcuni.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Paramount Plus Viacom International Media 
Networks U.K. Limited

support@paramountplus.com

Epic Drama Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Polsat Viasat Explore Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

mailto:support@paramountplus.com
mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Polsat Viasat History Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Polsat Viasat Nature Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

TV1000 Balkans Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

TV1000 Russian Kino Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Viasat Explore Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Viasat History Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Viasat Kino Action Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Viasat Kino Comedy Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Viasat Kino East Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Viasat Nature (Nordics) Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

Viasat Nature CEE Viasat World Limited benjamin.groocock@viasatworld.com Benjamin Groocock
General Counsel
Viasat World Limited
Chiswick Green
610 Chiswick High Road
London
W4 5RU

WeDoTv Video Partners Limited cs@video-solutions.ag Mr Christopher Sharp
Video Partners Limited
80 Maida Vale
London
W9 1PR

07785 247831

mailto:benjamin.groocock@viasatworld.com
mailto:benjamin.groocock@viasatworld.com
mailto:cs@video-solutions.ag


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

YAAAS! Videoondemand365 Support@vod365.co.uk Neill McWilliams (Complaints)
112 Broadway
Salford
M50 2UW

Ketchup TV Videoondemand365 Limited Support@vod365.co.uk 020 7205 2741

Planet Knowledge Videoondemand365 Limited Support@vod365.co.uk Mr Neill McWilliams
112 Broadway
Salford
M50 2UW

020 7205 2741

mailto:Support@vod365.co.uk
mailto:Support@vod365.co.uk
mailto:Support@vod365.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Sports Channel Network Videoondemand365 Limited Support@vod365.co.uk Mr Neill McWilliams
112 Broadway
Salford
M50 2UW

020 7205 2741 

Virgin Media On Demand Virgin Media Ltd richard.vivian@virginmedia.co.uk Richard Vivian
Director of Content Acquisitions
Virgin Media
161 Hammersmith Road
Hammersmith
London
W6 8BS

Virgin Media Store Virgin Media Ltd richard.vivian@virginmedia.co.uk Richard Vivian
Director of Content Acquisitions
Virgin Media
161 Hammersmith Road
Hammersmith
London
W6 8BS

mailto:Support@vod365.co.uk


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

ONEHUBTV Vision 247 Ltd Petra@Vision247.com Ms Petra Oblak
Vision 247 Ltd
566 Chiswick High Street
2nd Floor, Building 10
London
W4 5XS

020 7636 7474

TV on Demand Vubiquity Management Limited jonathan.friend@vubiquity.co.uk Mr Jonathan Friend  
Group Compliance Manager 
Vubiquity Management Limited 
3 More London Riverside
London
SE1 2AQ

Sexyukpornstars WMIT Ltd customerservice@wmithost.com Mr Robin Banks 
WMIT Ltd 
58 Beacon Buildings
Leighswood Road
Aldridge
Walsall
WS9 8AA

mailto:Petra@Vision247.com
mailto:jonathan.friend@vubiquity.co.uk
mailto:customerservice@wmithost.com


Service name Service Provider Name Email address for complaints Address for complaints 
Telephone 
number for 
complaints 

Splatbukkake WMIT Ltd customerservice@wmithost.com Mr Robin Banks 
WMIT Ltd 
58 Beacon Buildings
Leighswood Road
Aldridge
Walsall
WS9 8AA

Ukpornparty WMIT Ltd customerservice@wmithost.com Mr Robin Banks 
WMIT Ltd 
58 Beacon Buildings
Leighswood Road
Aldridge
Walsall
WS9 8AA

UKxxxpass WMIT Ltd customerservice@wmithost.com Mr Robin Banks 
WMIT Ltd 
58 Beacon Buildings
Leighswood Road
Aldridge
Walsall
WS9 8AA

mailto:customerservice@wmithost.com
mailto:customerservice@wmithost.com
mailto:customerservice@wmithost.com
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