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Foreword

The National Bank of the Kyrgyz Republic expressed interest in working with the Organisation for
Economic Co-operation and Development (OECD) on an analysis of household savings and investment
behaviour. Ultimately, it wanted this analysis to help the Kyrgyz banking sector embed climate change into
financial decisions and macroeconomic analysis. The bank monitors several indicators of financial sector
breadth such as branch, automated teller machines and deposit penetration. Savings behaviour and the
particular demands of the Kyrgyz population for financial products and services, however, are still little
understood.

This report presents findings from a survey conducted among 1 000 households in the Kyrgyz Republic in
2019. The research aimed to identify needs and demand from potential and existing clients of Kyrgyz
financial institutions for financial instruments and solutions to promote sustainable development. The study
results will be used to help implement the National Sustainable Development Strategy of the Kyrgyz
Republic 2018-2040 and help inform the main directions of the banking system and medium-term
strategies for 2022-2025.

Isabella Neuweg (OECD) wrote this report and interpreted the survey results. Takayoshi Kato (OECD)
conceptualised and helped design the household survey. Krzysztof Michalak (OECD) provided overall
guidance. The household survey was carried out by SIAR Research and Consulting. The author would like
to thank in particular the National Bank of the Kyrgyz Republic and especially Bakyt Tynaliev and Zhyldyz
Sulaimanbekova for their continuous support in the implementation of this project, as well as their
intellectual contributions. The author would like to thank Maya Lalieva for her comments on Chapter 2 and
for her help during project implementation. The author is also grateful to Luiza Mamarasulova from the
International Finance Corporation for her expert review of the report and her helpful insights. The author
thanks Elnura Ibraeva for her continuous support and her professionalism throughout the study and
Ainoura Sagynbaeva for her feedback on the report (both SIAR Research and Consulting). The author
also thanks the Union of Banks of Kyrgyzstan for highlighting their work on sustainable finance. The report
greatly benefited from expert reviews and valuable suggestions from colleagues at the OECD Secretariat
that have made the report more focused, clearer and more readable: Krzysztof Michalak, Cecilia Tam,
David Simek, Jean-Francois Lengelle, Mikaela Rambali and Guy Halpern. The author is grateful to
conference participants at the Sixth Annual Life in Kyrgyzstan Conference 2020 for their comments and to
the conference organisers for the opportunity to present the study. The author is very thankful to Maria
Dubois, Mark Foss, Lupita Johanson and Jonathan Wright for editing assistance.

This work was financially supported by the German Federal Ministry for the Environment, Nature
Conservation and Nuclear Safety, and implemented under the GREEN Action Task Force hosted by the
OECD.

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



4]

Table of contents

Foreword 3
List of acronyms and abbreviations 6
Executive summary 7
1 Background and relevance of the study 9
Strategies to support green and inclusive development 10
The Kyrgyz context 10
References 12
Notes 13
2 Banking in the Kyrgyz Republic 14
Financial development and the Kyrgyz banking sector 15
Obstacles to greater access to and use of financial products and services 16
Increasing access to and use of financial products and services 17
Overcoming challenges in the banking sector 18
References 21
3 Rationale and methodology for the survey 25
Rationale and methodology for the survey 26
References 26
4 Key findings from the household survey 27
Experience with and attitude towards green financial products 28
Use of financial services 35
Experience with loans 41
References 46
Note 47
5 Implications and policy recommendations 48
Overview 49
An effective regulatory framework 49
Offering more diverse and better targeted financial products 50
Increasing awareness and understanding of green financial products and services 51
References 52

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



Annex A. Survey method and implementation
Annex B. Demographic characteristics of the sample
Annex C. Survey questionnaire in English

Annex D. Survey questionnaire in Kyrgyz

Tables

Table 2.1. Availability of bank branches per oblast

Table 4.1. Reasons for taking out a loan

Table 4.2. The rural population borrows to cover operational expenditure
Table 4.3. Reasons for not taking out a loan, by oblast

Table A B.1. Regional distribution of survey respondents in total numbers

Figures

Figure 2.1. Domestic credit to private sector by banks (percentage of GDP), in 2018

Figure 4.1. Households that have financed green investment activities

Figure 4.2. Distribution of households that have financed green investment activities per oblast
Figure 4.3. Green investments households may wish to make in the future

Figure 4.4. The amount of money households would like to borrow to finance green investments
Figure 4.5. Perceived barriers that prevent households from taking out a green financial product in the future
Figure 4.6. Reasons for not being interested in green financial products or services

Figure 4.7. Kinds of support people would like in order to use a green financial product

Figure 4.8. Respondents with and without a bank account, in percentage

Figure 4.9. Number and percentage of people with and without bank accounts by type of area
Figure 4.10. Percentage of people per oblast with a bank account

Figure 4.11. Percentage of respondents with and without bank accounts per education level
Figure 4.12. Use of mobile banking, in percentage

Figure 4.13. Use of mobile banking per oblast, in percentage

Figure 4.14. Use of mobile banking by levels of education

Figure 4.15. More people with higher education levels use mobile banking

Figure 4.16. Percentage of people who have taken out a loan in the past five years, by type of financial
institution

Figure 4.17. Percentage of people who have taken out a loan once or repeatedly by location
Figure 4.18. Amount of loans taken

Figure 4.19. Main purpose of the loan

Figure 4.20. Reasons for taking out a loan, by region

Figure 4.21. Reasons for not taking out a loan

Figure A B.1. Age distribution among respondents, in percentage

Figure A B.2. Household size by number of people, in percentage

Figure A B.3. Respondents' marital status

Figure A B.4. Education level of respondents

Figure A B.5. Respondents' monthly income

Figure A B.6. Employment status, in percentage

Figure A B.7. Reasons given for being unemployed, in percentage

Figure A B.8. Sector of employment, in percentage

Figure A B.9. Type of employment, in percentage

Figure A B.10. Type of sector, in percentage

Figure A B.11. Distribution of respondents by type of settlement, in percentage
Figure A B.12. Regional distribution of respondents by oblast, in percentage

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021

o4
56
64
71

17
29
44
45

63

15
28
30
31
32
33
34
34
35
36
36
37
38
39
40
40

41
42
42
43
43
45

56
57
57
58
58
59
59
60
60
61
62
62



6]

List of acronyms and
abbreviations

ASEAN

ATM

EBRD

ERIA

ESG

GDP

IFC

ILO

Ishenim CJSC

KGS

OECD

PAGE

SMEs

UNDP

UNICEF

usD

Association of Southeast Asian Nations

automated teller machine

European Bank for Reconstruction and Development
Economic Research Institute for ASEAN and East Asia
environment, social and governance

gross domestic product

International Finance Corporation

International Labour Organization

Ishenim Credit Bureau

Kyrgyz som

Organisation for Economic Co-operation and Development
Partnership for Action on Green Economy

small and medium-sized enterprises

United Nations Development Programme

United Nations Children's Fund

US Dollar

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



| 7

Executive summary

The government of the Kyrgyz Republic (Kyrgyzstan) needs structural reforms to strengthen
macroeconomic performance, reduce poverty and address challenges posed by human-made climate
change. In recognition of these challenges, the government has set out the National Sustainable
Development Strategy towards 2040. In addition, it has launched the Green Economy Program 2019-2023,
which guides its transition towards an economy that is green and inclusive. Managing the COVID-19
pandemic and its consequences presents the opportunity to accelerate this transition and embed principles
to implement it into short and medium-term economic planning.

The banking sector can improve the fiscal base for structural reforms towards the green, inclusive transition
by bringing flows of money from the informal economy (making up almost one-fourth of gross domestic
product) into official channels. It can also mobilise additional green investments. However, deeper
understanding is required on two levels to explore the potential of the Kyrgyz banking system to help
mobilise such finance. First, on the supply side, more knowledge is needed on the functions and efficacy
of the banking system and financial regulations. Second, on the demand side, more insight is required in
areas such as the needs of individuals, households, entrepreneurs and businesses for financial solutions
that support the transition to a green and inclusive economy. The study presented here focuses on the
demand side.

This report uses household-level data collected through a survey of 1000 households in the
Kyrgyz Republic in the summer of 2019 to analyse access to, as well as use and perceptions of, green
finance. In the context of the survey, green finance is defined as a household’s investments to reduce its
emissions, improve energy efficiency, reduce water consumption, improve forestry management, protect
biodiversity or improve climate resilience.

Responses to the household survey show that:

e 30% of households had taken out a loan or credit to finance one or several activities with a climate
mitigation or adaptation purpose in the past five years.

e 40% did not know whether they had taken out a loan or credit to finance any of these activities,
which points to a lack of understanding of green finance; 70% did not know whether they were
interested in doing so in the near future.

e use of formal financial services in general was low (more than 80% of respondents did not have a
bank account).

The survey points to a clear gap in knowledge and understanding of the pros and cons of green investment
and that many respondents had not previously reflected on making green investments. Respondents
perceived high interest rates as the biggest barrier to taking out a green loan. Short lending terms,
insufficient collateral, inconvenient repayment schedules were additional barriers. Respondents also think
their insufficient knowledge on how to access and use banking services would hinder them from taking out
a green loan. Other barriers noted include lack of bank accounts, lack of information on banking products
and insufficient information on the purpose of green financial products.

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021
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The results highlight the need to increase general financial literacy, access to bank accounts, and
understanding and awareness of green financial products.

The report identifies three main pathways for better access to and use of green financial products:

1. Strengthening the regulatory requirements for financial institutions, e.g. by making it mandatory for
financial providers to improve environmental, social and governance principles in their operations.

2. Broadening and better targeting financial products to the needs of Kyrgyz households. This can
include providing financial incentives for agricultural and disaster risk insurance, promoting
movable asset-based lending or helping customers combine remittance accounts with other
financial products.

3. Improving financial literacy on green financial products and services, among both households and
financial service providers.

Overall, the survey highlights that improving access to and use of green financial products and services
needs to go hand in hand with efforts to increase use of formal financial instruments. A functioning financial
market where households and businesses actively use financial products and services is in many ways a
precondition for introducing elements of green finance. A comprehensive regulatory and financial
framework that tackles financial inclusion, social inclusion and green finance together will help implement
mutually reinforcing policy actions; create synergies between economic, social and environmental
goals; and achieve progress faster.

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021
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1 Background and relevance of the
study

This chapter outlines the background to the OECD’s study and the household survey. It
describes how the National Bank of the Kyrgyz Republic expressed interest in working
with the OECD to source new evidence on the extent to which households access and
use (green) financial products and services. It describes how the Kyrgyz National
Sustainable Development Strategy for 2018-2040 and the Green Economy Program
contain targets on sustainable finance. Finally, the chapter presents the socio-
economic context of the Kyrgyz Republic, and outlines how the banking sector could
help the country achieve its sustainable development goals.

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021
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Strategies to support green and inclusive development

In 2018, the Kyrgyz Republic adopted the National Sustainable Development Strategy for 2018-2040 and
the Development Program of Kyrgyzstan for 2018-2022. The Strategy and the Program commit to
implementing and facilitating actions needed for economic development that is green and inclusive. The
Ministry of Economy worked with the United Nations Development Programme (UNDP) and other actors
under the Partnership for Action on Green Economy (PAGE)" to promote greening of the Kyrgyz economy.
Together, they developed the Green Economy Program for 2019-2023, which outlines specific actions
towards the goal of a green and inclusive transition.

Sustainable finance features prominently in those strategies and programme as a core means to
implement green policy priorities in sectors such as energy, farming, industry and transport. Green finance
or sustainable finance (used interchangeably in this report) refer to monetary flows into climate adaptation
or climate mitigation activities. The steps in promoting sustainable finance in the Green Economy Program
include the following:

e Identify the potential demand and needs of the banking sector to implement the principles of Green
Finance.

e Prepare the banking and microfinance sectors for the International Finance Corporation
Preparedness Standard.

¢ Implement systems for assessing, monitoring, controlling and supporting green economy activities
of financial institutions.

e Train employees and customers of Kyrgyz commercial banks and microfinance institutions.
e Implement sustainable financing in the banking and microfinance sector.
e Explore a potential mechanism for Green Finance.

The National Bank of the Kyrgyz Republic expressed interest to work with the OECD on a detailed
diagnostic study that would help implement the country’s Green Economy Program. This report presents
findings from a household survey that explores aspects related to the demand side of the financial system.
The research sought to identify needs and demand from potential and existing clients of Kyrgyz financial
institutions for financial instruments and solutions to promote activities contributing to sustainable
development. The study results will be used to implement the National Sustainable Development Strategy
of the Kyrgyz Republic 2018-2040 and help inform the main directions of the banking system and medium-
term strategy documents for 2022-2025.

The Kyrgyz context

The Kyrgyz Republic (Kyrgyzstan) is a lower middle-income country with a small, open economy reliant on
trade partners, notably the People’s Republic of China, the Russian Federation (hereafter “Russia”) and
Kazakhstan (World Bank Group, 20201;; EIU Country Analysis, 2020p2;). Exports, especially gold, and
household spending were the main drivers of economic growth in 2018 and 2019. This resulted in an
increase of real gross domestic product (GDP) by 4.5% year on year in 2019 (EIU Country Analysis,
20193;; EIU Country Analysis, 2020;). The gold mine Kumtor contributes around 10% of GDP (World Bank
Group, 2020p1;). Remittances, i.e. direct financial or in-kind transfers to families or communities from people
who have migrated abroad to work (OECD, 2019y4), account for more than 30% of GDP (EIU Country
Analysis, 2020p2). Most Kyrgyz migrant workers are employed in Russia (EIU Country Analysis, 20202)).

Kyrgyzstan remains vulnerable to cyclical macroeconomic factors. These include changes in gold prices
and a downturn in its major trade partners due to its dependence on gold exports and reliance on
remittances (EIU Country Analysis, 2020p). The Kyrgyz banking sector would be indirectly impacted if
macroeconomic changes or currency risks negatively impact the financial performance of banking sector
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clients. A highly volatile national currency exchange rate, for example, could worsen the financial condition
of borrowers of service loans in foreign currency. Movements in the Russian rouble also impact the Kyrgyz
currency, Kyrgyz som (KGS), as Russia is a leading trade partner and a major source of remittance inflows
(EIU Country Analysis, 20202).

The som was expected to be relatively stable in 2020/21 (EIU Country Analysis, 2020;2;) and the banking
sector expected to withstand macroeconomic shocks (National Bank of the Kyrgyz Republic, 2018;5)). The
consequences of the COVID-19 pandemic, however, have led to a decrease of the som against the US
dollar (USD) in March 2020. They have also opened a balance of payments gap estimated at
USD 400 million (around KGS 30 billion?); international financial institutions have released funds to
support the Kyrgyz state budget (Reuters, 2020).

GDP per head (in purchasing-power-parity terms) stood at USD 4 000 in 2018 (compared with
USD 27 458 for Kazakhstan) (EIU Country Analysis, 2020p). According to UNICEF (20167), around 40%
of children were living in poverty in the Kyrgyz Republic in 2015. This means they have poor access to
quality social services and protection, miss out on education and health care, and face malnutrition. Nearly
all of the country is vulnerable to frequent earthquakes, avalanches, floods, mudflows and landslides
(UNICEF, 20167). The impacts of climate change will likely exacerbate the situation without preventative
measures and investments (UNICEF, 2016(7;). The Kyrgyz government is increasingly prioritising social
support measures to reduce poverty as part of its National Sustainable Development Strategy for
2018-2040 (UNICEF, 2016[7;; Government of the Kyrgyz Republic, 2018s)).

Electricity tariffs are one of the lowest in the world. This leads to underinvestment in existing and new
assets, unreliable supply and one of the highest energy intensities in the region (Holzhacker and Skakova,
20199). All of the Kyrgyz population has access to electricity (World Bank, 2020;107). However, quality and
reliability of the electricity supply are much lower compared to other countries in the region and remain
issues that need to be tackled (World Bank, 201711;). This is especially the case during the winter when
the risk of network failure is highest due to increased demand (World Bank, 2017}11)).

Greater quality and reliability of electricity would ensure that households and businesses have undisrupted
access to electricity and heat. Reliable heat and electricity supply increases the comfort and health of
people and guarantees that businesses can operate smoothly. The Kyrgyz government can also do more
to harness sources of hydropower, such as its rivers, to allow for electricity exports since the country uses
less than 1% of its renewable energy potential (Holzhacker and Skakova, 20199)).

Cleaner sources of electricity and heat would also prevent people from dying of, or living with, the
consequences of respiratory illnesses in those households not connected to the grid or district heating
(World Bank, 2020;12)). Indeed, 90% of these households use solid fuels such as coal, dung or wood. This
increases their exposure to ambient and indoor air pollution, which in turn substantially increases their risk
of lung diseases (Gordon et al., 2014p13;; Cragg, Williams and Chavannes, 2016(14;; World Bank, 2020;12)).
Substantive reforms of the electricity sector are needed to unlock the large financial resources required to
invest in new low-carbon energy sources, power and electricity grids, as well as energy efficiency. The
returns would come in the form of increased productivity of businesses and people, and improved health
and well-being.

State capacity remains weak, however, to carry out structural reforms and corruption is pervasive (EIU
Country Analysis, 2020p2;). The large shadow economy, estimated to make up almost 25% of GDP
(National Statistical Committee of the Kyrgyz Republic, 2020y15)), and low administrative capacities make
it difficult to collect taxes (EIU Country Analysis, 20193)). The government needs an adequate fiscal base
to carry out economic reforms; to provide public goods to increase the standard of living and well-being;
and to employ well-trained officials. One priority of the government will therefore be to improve tax
collectability. The banking sector can play a role here by bringing informal flows of money into official
channels. This sector can also help mobilise additional finance for green investments. To that end, it could
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develop green financial products and services, invest in capabilities and infrastructure to deliver them,

scale up green finance practices, aggregate demand for green finance and measure progress.
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' PAGE brings together five UN agencies — UN Environment, International Labour Organization, UN

Development Programme, UN Industrial Development Organization and UN Institute for Training and

Research —to co-ordinate UN action on green economy and to assist countries in achieving and monitoring
the emerging Sustainable Development Goals, especially SDG 8: "Promote sustained, inclusive and

sustainable economic growth, full and productive employment and decent work for all.”

2 Conversion rate in this report at USD 1 ~ KGS 83, KGS 1 ~ USD 0.012.
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Banking in the Kyrgyz Republic

This chapter describes the challenges facing the Kyrgyz banking system. It
then briefly explains why financial access and use of formal financial
instruments are important for economic development. It suggests ways to
increase financial access in the Kyrgyz Republic. Several instruments are
proposed to improve financial literacy; to provide affordable, targeted
financial products by lowering credit risk, alleviating collateral constraints
and pooling demand; to increase trust in financial institutions; and to
improve access to physical banking infrastructure. Some of these
instruments already exist in the country and could be scaled up. Others
have worked in countries from the region and beyond, and could be
adopted.
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Financial development and the Kyrgyz banking sector

As one key area of focus, this report aims to understand the demand for and use of green financial
instruments. If there is little use of financial products and services in general, then use of green financial
products and services (a subset of financial instruments) will also be limited. Widening access to and use
of green financial products and services therefore needs to go hand in hand with development of the
financial market in Kyrgyzstan. A functioning financial market where households and businesses actively
use financial products and services is in many ways a precondition for introducing elements of green
finance.

When compared with other countries in the region, the Kyrgyz Republic’s financial development' is at par
with Tajikistan but lags behind Uzbekistan and Kazakhstan (Yamano et al., 2019;). Credit to the private
sector as a share of gross domestic product (GDP) has almost doubled since 2011, from about 12% to
almost 24% in 2018. However, Kyrgyzstan still ranks low in credit and deposit penetration compared to
other countries in the Europe and Central Asia region and compared to other lower middle-income
countries (Figure 2.1). Financing is mostly short term and concentrated in a few sectors (trade and
agriculture), and the cost of financing remains expensive (Yamano et al., 20191).

Figure 2.1. Domestic credit to private sector by banks (percentage of GDP), in 2018

Europe & Central Asia 88.0

Europe & Central Asia (excluding high

. 43.4
income)

Lower middle income

42.8

Ky rgyz Republic

0 20 40 60 80 100

Source: International Monetary Fund, International Financial Statistics; World Bank and OECD GDP estimates, 2020.

In the latest round of World Bank surveys with business owners and top managers in Kyrgyzstan, around
20% of enterprises identified access to finance as a major constraint for business growth (World Bank,
2020p2)).

The survey prepared by the OECD that forms the subject of this report explores in depth the reality for
households rather than for businesses. The situation of households, however, mirrors conditions for
enterprises in terms of access to and use of financial services in two ways. First, households and
entrepreneurs face similar obstacles. Second, household members are often business owners. Almost
420 000 individual entrepreneurs were operating in the Kyrgyz Republic as of October 2020 (compared to
12 000 small and medium-sized enterprises [SMEs]) (National Statistical Committee of the Kyrgyz
Republic, 2020)). Individual entrepreneurs contribute more than 20% to GDP and their share might be
higher given the large informal sector; 60% of agricultural producers are SMEs (Holzhacker and Skakova,
2019p4)). SMEs contribute more than 40% to Kyrgyz GDP. However, their actual contribution is likely higher
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because of the large informal economy mentioned above and further explained below (Holzhacker and
Skakova, 20194)).

Commercial banks dominate the banking sector in Kyrgyzstan. As of December 2020, 23 commercial
banks and over 300 of their branches operated in the Kyrgyz Republic (National Bank of the Kyrgyz
Republic, 2020(5). Banks account for almost 90% of financial system assets and provide about 80% of
credit to the private sector (OECD, 2019). With the exception of microfinance organisations, other
financial institutions such as insurance providers, securities and brokerage firms play a marginal role. In
addition, capital markets are shallow, including the government securities market (OECD, 2019yg)).

The microfinance sector was established with the help of international donors (OECD, 2018(7;). Half of its
credit resources for loans still comes from international donors (OECD, 2019p)). The number of
microfinance organisations has decreased significantly since 2011 (OECD, 2019). This decline followed
a period of consolidation, during which the National Bank of the Kyrgyz Republic withdrew licences of over
100 microfinance organisations and a few of them became banks. In September 2020, the sector consisted
of slightly over 130 microfinance institutions and around 95 credit unions (National Bank of the Kyrgyz
Republic, 2020). Only eight credit unions had a licence to attract deposits in 2016 (National Bank of the
Kyrgyz Republic, 2018j9;). Credit unions operate mostly in rural areas and small towns and their lending
focuses mainly on agriculture and trade (National Bank of the Kyrgyz Republic, 2018g)).

Obstacles to greater access to and use of financial products and services

A number of obstacles prevent wider access to and use of financial products and services. These include
lack of financial infrastructure, an informal economy, low trust and low financial literacy rates among the
population. They are described briefly in turn.

First, due to high poverty rates in Kyrgyzstan, a high proportion of households do not have enough savings
to justify a bank account (OECD, 2019j)). Half of respondents in the 2017 World Bank Findex survey in
the Kyrgyz Republic gave lack of money as a reason for not having a bank account (Demirgug-Kunt et al.,
201810)).

Second, trust in the financial system is low. People, especially the older generation, have lost their savings
in the banking crises of the 1990s when several Kyrgyz banks became insolvent (Fitzgeorge-Parker,
2018p11])). Many people prefer to keep their money in traditional ways, i.e. “under the mattress” (OECD,
20196)). The Findex survey (Demirglg-Kunt et al., 201810)) found that almost a quarter of the Kyrgyz
population saved some money, but only 3% of them did so at a financial institution. According to OECD
(2019ge)), the population also has limited knowledge about the deposit protection system in the Kyrgyz
Republic. Established in 2008, the Deposit Insurance Agency in co-operation with Kyrgyz banks operates
a deposit insurance system. This system is mandatory for all commercial banks and protects deposits up
to KGS 100 000 in case of a default (Tovar-Garcia and Kozubekova, 201612;).

Third, the Kyrgyz Republic has a large informal sector with two-thirds of the total workforce estimated to
work informally, 80% of them in agriculture (OECD/ILO, 201713)). For the financial services sector, this
means that most transactions are cash-based without need for a bank account. It also means people may
feel they lack the needed documents to open a bank account (e.g. wage slips) (Hasanova, 201814;; OECD,
2019)). Opening a bank account, however, is free of charge and only requires a passport at many Kyrgyz
banks. Therefore, a lack of a wage slip should not be an obstacle.

There are also informal financial service providers such as pawnshops, moneylenders or relatives where
people borrow money (Hasanova, 201814)). The informality is strongly driven by the lack of trust in banks
mentioned previously. Some Kyrgyz villages still practise a rotating savings and credit system established
in Soviet times that involves close relatives, friends or neighbours. In this system, known as “chyornaya
kassa”, members pay into a common pot over a predefined period of time (Mamadiyarov, 20181s;
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Ibraimova, 2009 1¢]). At the group’s regular meetings, the pot’s lump sum is given in turn to each contributor
for their personal use until every member has had a turn in using the funds (Mamadiyarov, 201815)). The
system relies exclusively on trust among its members, which can be a powerful tool to sanction
misbehaviour such as default. It has been set up specifically to avoid reliance on formal banking institutions
(Mamadiyarov, 2019p17;; Imami, Rama and Polese, 20201g)).

It is unlikely these informal credit systems compete directly with those offered through formal financial
institutions. This is especially true in light of the distrust towards banks and lack of access to formal financial
institutions in rural areas (see point four). Rather, these informal systems suggest the need to improve the
supply of formal financial products and services that are seen as viable and attractive alternatives. At the
same time, these practices show that people in Kyrgyzstan do have experience with financial products and
services, if not formal ones. Commercial banks and other financial operators can build on existing
experience to improve financial literacy.

Fourth, access to banking facilities is a big barrier. Penetration of bank branches and services, although
expanding, remains restricted (OECD, 2019g]). Five commercial bank branches are available per 100 000
Kyrgyz adults on average (Table 2.1). Branch distribution varies depending on oblast but overall lags
behind other countries in the region. In Europe and Central Asia (excluding high-income countries), 25
branches are available per 100 000 adults on average (IMF, 202019)). People in remote areas in
Kyrgyzstan in particular have limited access to banking services, including payment and transfer services
and deposit facilities. High costs associated with operating branches in rural areas pose a major obstacle
to increasing access to physical banking infrastructure (OECD, 2019).

Table 2.1. Availability of bank branches per oblast

Oblast Population 2019 in thousands Bank branches Bank branches per 100 000 inhabitants
Issyk-Kul 496.1 39 8
Bishkek 1053.9 74 7
Talas 2674 18 7
Naryn 289.6 18 6
Batken 537.3 23 4
Chui 959.8 36 4
Jalal-Abad 1238.8 46 4
Osh+Osh city 1680.6 61 4
Total 6 523.5 315 5

Source: Own calculations; adapted from The National Bank of the Kyrgyz Republic (2020), National Bulletin 09/2020 (data), https://www.nbkr.kg;
National Statistical Committee of the Kyrgyz Republic (2020), Permanent population of the Kyrgyz Republic in 2020 (data),
http://www.stat.kg/en/statistics/naselenie/.

In sum, the evidence to date shows that parts of the Kyrgyz population save money or have experience
with borrowing money but have limited use of formal financial services. Lack of physical banking
infrastructure adds additional barriers. The OECD household survey collects more evidence on the
barriers. The next two sections lay out the rationale for overcoming obstacles to wider access to and use
of financial products and services, as well as proposing measures to do so. Subsequently, the survey
design is presented.

Increasing access to and use of financial products and services
Wider and deeper penetration of banking services can help with economic development. Households or

firms find it difficult to finance significant investments without access to financial markets because their
own capital is usually limited. While not a substitute for functioning social policy and support, the ability to
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access financial services, including external finance, therefore can help expand opportunities for those
with less financial and social capital (e.g. a social network/ connections), for poverty alleviation and for
allowing new firms to access the market (World Bank, 2014 20); Yoshino and Morgan, 201721)). In particular,
poorer households can benefit from instruments to manage cash more efficiently and to smooth
consumption (Yoshino and Morgan, 201721;; World Bank, 2014201). While credit can help households to
address risks, it cannot act as a substitute for a functioning welfare state that protects vulnerable groups
from social, economic and health risks (Wiedemann, 202122).

Ensuring that households and firms have access to and use financial services is a precondition of an
efficient economy. In addition, increased transparency associated with electronic funds transfers can help
reduce corruption (Yoshino and Morgan, 201721]), and thus help increase trust in the (financial) system.
Evidence has shown that lacking access to financial market services restrains the growth of small
entrepreneurs who lack collateral, credit histories and connections (Aterido, Hallward-Driemeier and
Pagés, 201123); Beck, Demirguc-Kunt and Martinez Peria, 2005241). Empirical evidence has also confirmed
this relationship holds true in the other direction, i.e. small firms grow faster in more financially developed
markets (Beck et al., 200825)). Improving their access to finance is associated with innovation, job creation
and growth (World Bank, 20140)). This is relevant for Kyrgyzstan with its high share of individual
entrepreneurs and SMEs, as discussed above.

Financial depth, i.e. the availability of financial instruments to investors and the existence of sound financial
institutions, contributes to growth (Mahmood and Rehman, 201926;; Masoud and Hardaker, 2012p7)).
Existing evidence stresses, however, that regulatory and supervisory authorities need enough expertise to
manage the expansion of the financial sector for growth to materialise (Rioja and Valev, 20042s)). Relevant
for the Kyrgyz context, higher penetration of bank branches and automated teller machines (ATMs) and
wider use of loan services are generally associated with lower financing obstacles, even after controlling
for financial sector depth (Beck, Demirguc-Kunt and Martinez Peria, 200524)).

Overcoming challenges in the banking sector

There are multiple ways to increase access to and use of financial products and services. Some
instruments increase financial literacy. Others provide affordable, targeted financial products by, for
example, lowering credit risk, alleviating collateral constraints and pooling demand. Still other instruments
increase trust in financial institutions and improve access to physical banking infrastructure. These four
instruments are considered in turn in this section.

Increasing financial literacy

Financial literacy is the knowledge and ability to choose financial products and services that help people
manage their capital adequately. Equipping users with more financial literacy can increase use of financial
services. Kyrgyzstan has recognised the importance of improving financial literacy, adopting its
Programme to Improve Financial Literacy in the Kyrgyz Republic for 2016-2020 in 2016. As of 2020, it was
developing the National Financial Inclusion Strategy (2021-2024), which includes a component on financial
literacy. As part of the existing Programme to Improve Financial Literacy, several education programmes
target younger children and middle-aged adults to improve financial literacy. A website was developed
(www.finsabat.kg) where people can inform themselves about different aspects of financial literacy,
including budget planning and consumer protection rights. Training comics for children are accessible via
the website. Employees of the National Bank travel to different regions and train teachers who give
financial literacy classes at schools (Kudryavtseva, 2019p29)). As of 2019, about 500 teachers had been
trained and teach financial literacy classes to students (Kudryavtseva, 2019p29). In addition, financial
education centres are being trialled in 17 rural areas in pilots run by the National Bank and the United
Nations Development Programme (Kudryavtseva, 2019p29)).
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When the national Programme to Improve Financial Literacy is developed for the years after 2020, it can
build on and scale up these important steps. Overall, the training materials need to explain clearly why and
how financial institutions are safer and cheaper to use compared to cash-based transactions or informal
services. In doing so, financial literacy should be connected to other socio-economic development goals.
For example, financial literacy trainings and training materials could highlight the benefits of investing in
clean technology or fuels, improved energy efficiency, more resilient crops or drip-irrigation for well-being
and economic development.

Cases in other countries have shown that financial education per se is insufficient to get individuals to take
up formal (or informal) financial products (World Bank, 201420)). However, combining general financial
literacy interventions with measures that allow individuals to set their financial goals and get access to
individualised financial counselling has benefits. This practice significantly increases take up of financial
products such as bank accounts, reduces borrowing for private consumption and improves understanding
of interest rates on loans (World Bank, 201420;; Carpena et al., 201730)).

There are other ways to scale up efforts to increase financial literacy in the Kyrgyz Republic. The country
could develop mobile apps for financial management or promote existing ones. This would allow people to
set their financial goals and track their spending on their mobile phones. It could set up individual financial
counselling, including virtually for people in remote areas. Finally, it could engage commercial banks in
these efforts.

Another country-wide example has shown that training community members as trainers of financial literacy
achieves more change in saving behaviour than training loan officers as trainers (Hakizimfura, Randall and
Zia, 201831)). The Kyrgyz programme mentioned above that trains teachers is a good example of engaging
local community members. The National Bank could consider engaging other community members as well,
such as shop owners.

Providing targeted and affordable financial products

Efforts to increase financial literacy must be backed up by attractive financial products that cater to the
demands of potential clients, are affordable and are easy to understand. Supplementary financial
instruments such as movable asset-based lending or credit guarantees could help alleviate collateral
constraints. These options will be explored in more detail in Chapter 5.

Access to credit also improves when the legal, regulatory and institutional framework makes it easy to
create and enforce collateral agreements and to increase information about potential borrowers'
creditworthiness (World Bank, 201932;; OECD/ERIA, 201833)). Lenders look at a borrower’s credit history
and collateral. When reliable and relevant data on borrowers’ credit histories are available, financial
institutions are more likely to provide a loan (World Bank, 201932)). They can also charge lower interest
rates because credit risk is lower. This is why credit reporting systems play an important role. They allow
lenders to retrieve the credit histories of prospective borrowers and other registries that record the
ownership and value of assets, both immovable and movable (OECD/ERIA, 201833)).

In Kyrgyzstan, the credit reporting agency was transformed from a public entity into a commercial one in
2003. The Ishenim Credit Bureau collects and stores data on the repayment history, unpaid debts or credit
outstanding of listed individuals or firms to help reduce credit risks (Ishenim CJSC, 20204)). According to
World Bank (2020;3s)), the credit bureau holds information on credit histories of around 40% of adults in the
Kyrgyz Republic. This is an encouraging number.

Expanding information collection to additional data providers could lead to more individuals and firms within
the credit bureau’s data. In Jamaica, for example, non-bank entities were included in the credit reporting
regime (OECD/ERIA, 20183¢)). It significantly expanded the credit bureau’s database to cover a wider
section of consumers, including those without a bank account, and also increased the number of credit
reports issued (OECD/ERIA, 20183g]). In Kyrgyzstan, around 50 microfinance providers, 20 credit unions
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and 1 mobile service provider already contribute data to the Ishenim Credit Bureau (Ishenim CJSC,
2020y347). Utility companies (e.g. water, electricity, telecommunications) and any other business that holds
information on consumers’ (re)payment histories could feed into the credit reporting regime and therefore
increase coverage and depth of relevant information. Such businesses could include mobile service
providers, as well as the remaining microfinance institutions that operate in the Kyrgyz Republic.

Kyrgyzstan also has a land registry in place, as part of the State Agency for Land Resources under the
Kyrgyz government. Local offices hold data on immovable assets, i.e. land and real estate. According to
World Bank Group (2020y37)), it is easy to register property in Kyrgyzstan. Banks can request information
on property rights by signing an agreement with the State Agency and against a fee. They can access the
data on line. Overall, it seems like Kyrgyzstan has working credit reporting systems that provide a strong
base for increasing depth and coverage of information. In general, credit reporting should be underpinned
by a strong legal framework that provides for credit information sharing among lenders and restricts access
to customers’ information without their consent (OECD/ERIA, 20183g)).

Credit risk for lenders can be reduced in several ways. Access to reliable and comprehensive asset
registries is one option. In addition, comprehensive and strong creditor rights and secured transaction
frameworks will guarantee partial repayment in the event of loan default (OECD/ERIA, 201833; World
Bank, 2015g). Here, Kyrgyzstan still lacks an integrated or unified legal framework for secured
transactions (World Bank Group, 2020;371). There is also no specific, out-of-court compensation mechanism
to cover for losses incurred by parties who engaged in good faith in a property transaction based on
erroneous information certified by the immovable property registry (World Bank Group, 202037)).

Kyrgyzstan can try to improve the legal framework for creditors. Evidence from Indonesia has shown that
financial institutions should be involved in the creation of a functioning transaction framework. This will
ensure they see it as a useful risk-management tool (World Bank Group, 201739). Awareness-raising
activities with government agencies and the public are also vital to promote financing based on movable
assets (World Bank Group, 201739)).

Building trust

High quality service and affordable products and services also help increase trust in the banking system.
Promoting the Kyrgyz deposit protection system more widely among potential clients of financial institutions
would also increase trust.

Improving physical infrastructure

Improving the physical infrastructure for financial products and services would allow more people to access
them. As one way to overcome barriers to setting up more local bank branches, existing physical
infrastructure could be used to provide banking services. Local post offices, for example, could be adapted
to offer at least limited financial services (European Investment Bank, 2012(0;) With 900 local outposts,
post offices have much wider geographic coverage in the Kyrgyz Republic than commercial banks,
microfinance institutions and credit unions combined (Fitzgeorge-Parker, 2018;11)).

Many among the Kyrgyz population frequently use stationary self-service payment terminals. The terminals
are available in shopping centres, small shops, government agencies and financial institutions across
Kyrgyz regions. In 2018, 20 licensed providers were operating over 4 000 terminals (Hasanova, 201814)).
They allow users to pay for their mobile and Internet providers, utilities and cable TV; to top up their
electronic accounts, including some financial accounts (e.g. bank accounts from commercial bank Bai
Tushum); and to pay back credit (FINCAbank, 201541). The volume of operations with self-service
terminals constituted 52% of the non-cash money stock in 2016, exceeding KGS 23 billion (Hasanova,
201814)). This indicates that terminals already provide an alternative to physical banking facilities such as
ATMs and banking branches and also to digital services. Given these self-service terminals are widely
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accessible and popular, equipping them with basic deposit and transaction applications would be an easy
way to increase access to financial services.

Increasing use of mobile banking (i.e. using a mobile device to access a financial account or make a
financial transaction remotely) is another way to improve logistics of delivering banking services to
households without building new bank branches. In remote areas of Kyrgyzstan, where ATMs and bank
branches are frequently unavailable, mobile banking could increase penetration of banking services at a
lower cost than physical infrastructure. This could be an option either while physical banking infrastructure
is being set up or as a permanent alternative. This is particularly relevant for rural areas cut off for months
at a time during winter. Currently, 4G networks cover over half of Kyrgyzstan (Paul Budde Communication,
2020p427) whereas access to broadband Internet is still limited. Only 3% of the population had access to
fixed broadband Internet in 2014 (and mainly in Bishkek) and 21% had access to wireless broadband
(Digital Report, 2018u431). While these numbers may be higher now, broadband connections will likely only
be catching up with mobile networks.
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financial services at low cost and with sustainable revenues, and the level of activity of capital markets)

(Svirydzenka 2016 cited in Yamano et al., 2019).
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§ Rationale and methodology for the
survey

This chapter briefly describes the motivation for the household survey,
noting the demand among the Kyrgyz population for financial products and
services is poorly understood. It suggests better understanding can help
commercial banks, as well as policy makers and central bankers, to design
more targeted interventions. The chapter outlines methodology and content
of the 2019 survey of 1 000 households on their access to and use of
(green) financial products and services in the Kyrgyz Repubilic. It notes the
survey helps fill a gap in evidence on access to and demand for green
financial products and services in the Kyrgyz Republic, and supports
developing solutions to promote green finance-related activities.
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Rationale and methodology for the survey

The OECD household survey contributes significantly to knowledge about access to and use of financial
services. It collected empirical evidence on how and whether people in Kyrgyzstan use and access formal
financial services, including green finance. Evidence on the breadth of financial systems across countries
has improved in recent years. Notably, the World Bank and Gallup Inc. conduct the Findex Survey in over
140 countries including Kyrgyzstan. In Kyrgyzstan, the National Bank also collects evidence on indicators
such as penetration of bank branches and automated teller machines. The 2019 Life in Kyrgyzstan survey,
a nationally representative longitudinal survey of households, contributes information on household
behaviour, including spending and saving (Brick et al., 2014p1)).

The particular demands of the Kyrgyz population for financial products and services, however, are still little
understood. Although green finance is an emerging trend, knowledge on the appetite for green financial
products and services in Kyrgyzstan is almost inexistent. The OECD prepared this household survey to
close this gap in evidence. A better understanding can help commercial banks, as well as policy makers
and central bankers, to design more targeted interventions. These can ultimately increase access to and
use of financial products and services, including green finance, for the people of the Kyrgyz Republic.

Following a request from the National Bank of the Kyrgyz Republic, the OECD prepared a household
survey to identify i) needs and demand for financial instruments among existing and potential clients of
Kyrgyz financial institutions; and ii) solutions to promote finance-related activities contributing to
sustainable development.

The survey, which took place in August 2019, included face-to-face interviews with 1 000 households
across Kyrgyzstan on their use of banking services. As the first stage of selecting respondents (sample),
the survey identified primary sampling units, i.e. households. These units were stratified by population size
in each region. Sample selection was based on probabilities proportional to population size in each region.
All household members eligible for the survey (aged 18-64) were sorted by gender and then by age. The
Kish grid method was used to randomly select the respondent in each household. The method
avoids selection bias by assigning an equal probability of selection for each eligible member of the
household. The survey did not consider respondents’ socio-economic backgrounds in its sampling.
However, the sample is representative of the distribution of the population across the Kyrgyz regions as
well as urban and rural areas. Given that household access to banking facilities varies depending on
whether people live in rural or urban settings, the survey makes an important attempt to represent the
geographic distribution of the population.

The interviews were in Kyrgyz, Russian or Uzbek. Annex A provides detailed descriptions on the survey
method and some implementation challenges. Annex B describes specificities of the sample,
e.g. household characteristics, education and occupation, in more detail. Questionnaires in English and
Kyrgyz can be found in Annex C and Annex D respectively.
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Key findings from the household
survey

This chapter presents the results of the household survey. The survey
covers experience with green financial instruments, access to and use of
formal banking services, including credit and use of mobile banking. It also
provides insights on differences in financial behaviour and experience by
region, level of education and gender. The key findings shed light on the
experience of households with formal financial instruments, including green
instruments. It examines perceptions of respondents around barriers for
taking out a green loan, including the role of high interest rates, short
lending terms, insufficient collateral and inconvenient repayment schedules.
It also explores other barriers such as awareness, knowledge and
understanding of green investment.
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Experience with and attitude towards green financial products

The survey shows that 30% of households have taken out money to finance activities with a climate
mitigation or adaptation purpose in the past five years (Figure 4.1). Few (1%) respondents said they had
invested in switching to crops that are more resilient to changing climate or weather or with less
environmental impact (e.g. protect the soil, biodiversity, ecosystem services etc.). The same number (1%)
said they financed improvement of their water use (e.g. more efficient irrigation systems, better access to
clean water, etc.). More respondents (2%) said they had taken out a loan to finance energy-saving
measures (e.g. house insulation, a more efficient boiler, etc.). Finally, 6% of respondents said they had
invested in agriculture and disaster risk insurance. Switching livestock and crop varieties were the most
common reasons and could make households more resilient and/or help increase production.

Figure 4.1. Households that have financed green investment activities

Environmentally-friendly or climate resilient crops - 1%

Efficient water-use - 1%
Energy saving measures - 2%

6%

Agriculture or disaster risk insurance

New feed crop varieties for livestock 10%

New livestock species and breeds 11%

Percentage of respondents

Note: Respondents were able to choose multiple answers (average number of answers per household: 1.114). Number of households: 438.
Source: OECD Kyrgyz Household Survey on Green Finance

Only 0.5% invested the loan to produce energy from renewable sources. The same number of respondents
financed improvements in forest management (e.g. to reduce risk from wildfires). Only one household
(0.2%) responded they had invested in wastewater management. No one reported taking out a loan to
finance protection of biodiversity, improve waste management or reduce air pollution. Table 4.1 provides
an overview of these and other purposes respondents had chosen for their loan.
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Table 4.1. Reasons for taking out a loan

Other investment purposes Response/households
Business development 8%
Build or buy a house 8%
No response 5%
Agricultural development, purchase of livestock 5%
Private consumption 5%
Purchase of electronic equipment or car 2%
Other activity 2%
Wedding or funeral 1%
Production of energy from renewable sources 0.5%
Forest management 0.5%
Wastewater management 0.2%
Waste management 0%
Protection of biodiversity 0%
Air pollution reduction 0%

Note: Respondents were able to choose multiple answers (average number of answers per household: 1.114). Number of households: 438.
Source: OECD Kyrgyz Household Survey on Green Finance

Types of green investment activities vary across oblasts (Figure 4.2).

In Talas, none of the respondents had invested in any green activities in the past five years. Similarly, in
Osh city, the survey found little green investment behaviour. Bishkek is the only place where households
said they had taken out a loan to invest in energy production from renewable sources (3.6% of total
respondents in Bishkek, which corresponds to two households).

The two oblasts with the highest uptake of agriculture or disaster risk insurance are Osh and Jalal-Abad,
followed by Chui. These oblasts have the most business entities (mostly individual entrepreneurs) engaged
in agricultural production in Kyrgyzstan. In 2019, Osh oblast accounted for a significant proportion of such
business entities — 125 000, or almost 28% of the total. Jalal-had more than 100 000 (or almost 23% of
total agricultural entities) and Chui had almost 70 000 (or 15%) (National Statistical Committee of the
Kyrgyz Republic, 2020;1)).

Agricultural producers are strongly impacted by weather-related events such as droughts, frost and hail,
as well as disasters such as floods and landslides. Consequently, they have incentives to insure against
agricultural losses. Many respondents also said they had invested in new livestock species and breeds
and new feed crop varieties. Batken is the region with the largest proportion of respondents taking out a
loan to finance new livestock species and breeds (37.5%), followed by Jalal-Abad and Chui. Overall, little
to no diversity in green investment activity can be detected in Talas, Osh city and Batken apart from
investment in new livestock species and breeds and new feed crop varieties. The findings also show that
respondents in the regions of Osh, Jalal-Abad and Chui were willing to take out loans for agricultural and
disaster risk insurance. This suggests that insurance provision in these areas could be scaled up.

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



30 |

Figure 4.2. Distribution of households that have financed green investment activities per oblast
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Respondents were asked whether they would be interested in a loan or another financial instrument in the
future to finance any activity related to climate adaptation or mitigation listed in Figure 4.1. Most (70%) said
they did not know. The finding points to a clear gap in knowledge and understanding of the pros and cons
of green investment and that respondents had not previously reflected on making green investments. In
other findings, 14% of respondents would be interested in a loan to switch livestock, while 10% would use
the loan for new and alternative feed crop varieties. In this regard, people who would be interested in a
green loan have similar investment goals to those who already had a green loan.

There was some interest (more than 5%) to take out agricultural or other disaster risk insurance and to
invest in energy efficiency measures (a little over 5%). Some respondents (3.6%) were interested in
switching to more environmentally-friendly or resilient crop varieties and in investing in water management
such as more efficient irrigation. Just under 3% of respondents would be interested in investing to reduce
outdoor air pollution and to produce energy from renewable sources. These findings are important for
commercial banks and the regulator. They point to demand for increased adaptation and mitigation
measures these institutions could cater to and help grow. The regulator could consider whether to make
such investment opportunities more attractive through direct or indirect support measures.

Few respondents were interested in investments in forest management or to protect biodiversity. This
points to a need to raise awareness of the benefits of such activities.
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Figure 4.3. Green investments households may wish to make in the future
Responses in percentages
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Source: OECD Kyrgyz Household Survey on Green Finance

Figure 4.4 shows a large majority of respondents are hypothetically interested in a green loan of up to
USD 5 000 (KGS 35 000).
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Figure 4.4. The amount of money households would like to borrow to finance green investments

Responses in percentages
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Source: OECD Kyrgyz Household Survey on Green Finance

The finding points to a clear gap in knowledge and understanding of the pros and cons of green investment
and that respondents had not previously reflected on making green investments.

Respondents were asked to identify the theoretical barriers of taking out a green loan in the future
(Figure 4.5). The answers show that respondents have a fairly informed understanding of the reality of
borrowing money. The perceived barriers are similar to the ones listed by respondents who had taken out
a loan Figure 4.21).

Respondents identified high interest rates as the biggest barrier to taking out a green loan. Around 30%
thought they would face high interest rates if they took out a loan for green investments. In other findings,
around 17% thought the lending term would be too short, while 10% responded that insufficient collateral
poses a hypothetical barrier. Another 10% perceived the repayment schedule of green loans to be
inconvenient. Almost 10% thought their insufficient knowledge on how to access and use banking services
would hinder them from taking out a green loan.

Together with lack of bank accounts (around 6% of responses), lack of information on banking products
(4.5%) and lack of information on purpose of green financial products (around 4%), these answers highlight
the need to increase financial literacy, access to bank accounts and awareness of green financial products.

In all, 4% of people said they were afraid of integrity issues such as corruption. This percentage is
significantly smaller than attitudes towards conventional loans (10% said they would not take out any
financial product because they are afraid of corruption).
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Figure 4.5. Perceived barriers that prevent households from taking out a green financial product in
the future

Responses in percentages

High interest rates I 30.4%
Short lending term I 16.9%
Insufficient collateral INEEGEGGEN 10.0%
Inconvenient repayment schedules NN 10.0%
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No bank account NN 6.3%
Insufficient information about financial products N 4.5%
Insufficient information about activities for which the funding could be used N 4.2%
Corruption and bribes N 4.0%
Do not know M 2.6%
Other barriers M 0.8%
No response M 0.6%

Percentage of respondents

Note: Respondents were able to choose multiple answers.
Source: OECD Kyrgyz Household Survey on Green Finance

The survey sheds light on what drives lack of interest in green financial products (Figure 4.6). Aimost 30%
of respondents said they had no need for a financial product because they would use their own funding.
Around 20% thought that green financial products would be too expensive or the equipment for them would
be too expensive or unavailable in Kyrgyzstan (almost 8%). Almost 12% gave lack of sufficient information
about green financial products and around 10% gave lack of information on funding purposes as reasons
for their lack of interest. This answer points to the need for better information provision on green financial
products. Around 4% said they had other funding priorities, while 2% said they were not interested in
environmental protection or sustainable development. Only 3% gave lack of environmental regulation as
a reason for not being interested. Religion played only a small role (0.3%) in preventing people from being
interested in green financial products.
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Figure 4.6. Reasons for not being interested in green financial products or services
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Note: Respondents were able to choose multiple answers.
Source: OECD Kyrgyz Household Survey on Green Finance

Figure 4.7. Kinds of support people would like in order to use a green financial product

Responses in percentages

34.8%
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Note: Respondents chose multiple answers.
Source: OECD Kyrgyz Household Survey on Green Finance

Respondents were asked what types of support could incentivise them to finance green investments
(Figure 4.7). The answers are in line with the perceived barriers identified and shown in Figure 4.5. Further,
they point to greater roles for commercial banks (in combination with some rewriting of current lending
terms). Specifically, banks could make their products more attractive and increase information flows of the
types and purpose of different products.

Almost 35% wish for support to lower interest rates. This is in line with other findings that financing in the
Kyrgyz Republic remains expensive (Yamano et al., 2019). Furthermore, 22% wish for longer lending
terms or a grace period to repay the loan (16%). These two findings point to the need for more patient
capital and more lenient repayment schedules.
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Given that collateral requirements are quite high in the Kyrgyz Repubilic, it is not surprising that 6.5% of
respondents wanted support for collateral requirements. One would expect this number to be even higher,
but collateral requirements are more significant for businesses who tend to ask for higher loans than
households. In all, 9% of respondents wished for more information on green financial products.

Use of financial services

The OECD survey also investigated respondents’ general financial behaviour and use of financial products
and services. The results are presented in the following section. The number of depositors with commercial
banks is low in the Kyrgyz Republic. The survey found that 81% of the 1 000 respondents did not have
bank accounts (Figure 4.8). Slightly more women had bank accounts compared to men (21% of female
respondents compared to 17% male; the reasons for this difference were not explored as part of the
survey). The low number of bank accounts is likely driven by a mix of reasons such as lack of access,
small amounts of savings, distrust in the financial system and alternative, informal means of using money.
Chapter 2 has explored the underlying drivers further.

Figure 4.8. Respondents with and without a bank account, in percentage

M Bank account  ® No bank account

Source: OECD Kyrgyz Household Survey on Green Finance

A household survey in Kyrgyzstan in 2017 by the World Bank also found high numbers of people without
bank accounts (60%) (Demirglig-Kunt et al., 20183)). Other data shows that the number of bank accounts
per 1 000 adults in Kyrgyzstan increased from 15% in 2011 to slightly over 50% in 2017 (World Bank,
2019)). In the OECD survey, 65% of respondents live in rural areas, which represents the general
distribution of the population between rural and urban settings in Kyrgyzstan. In rural areas, access to
banks is restricted, as elaborated below (Figure 4.9). Therefore, lack of access could explain why this
survey finds higher numbers of people without bank accounts compared to previous surveys.
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Figure 4.9. Number and percentage of people with and without bank accounts by type of area
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Source: OECD Kyrgyz Household Survey on Green Finance

The percentage of people without bank accounts across Kyrgyzstan is high, as stated above. The survey
found that 25% of respondents in cities, however, do own a bank account compared to only 16% in rural
areas. This empirically confirms statements from other studies that financial activity remains concentrated
in larger cities (OECD, 20195)).

Figure 4.10. Percentage of people per oblast with a bank account
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Source: OECD Kyrgyz Household Survey on Green Finance

Jalal-Abad, Chui and Batken are the regions with the lowest ownership of bank accounts (Figure 4.10).
This can be partially explained by the low rate of bank services available in these regions (as shown in
Table 2.1. in Chapter 2) and further explained in the next section). As mentioned above, more people with
bank accounts live in larger towns and cities, i.e. Bishkek, Naryn, Talas and Osh where access is higher.
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The education system of Kyrgyzstan consists of these levels: preprimary; secondary general (including
primary); secondary technical and special; postsecondary non-higher; and higher education (OECD/ILO,
2017;; Ministry for Education, Science & Culture of the Kyrgyz Republic, 20007)." The proportion of
respondents without bank accounts is high across education levels, ranging between 60-96%
(Figure 4.11). However, more people with college-level education (almost 40%) and higher education (over
30%) own bank accounts compared to those with lower education levels. Those with higher education
levels may also have higher income levels and thus more incentives to deposit and invest money.

Figure 4.11. Percentage of respondents with and without bank accounts per education level
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Source: OECD Kyrgyz Household Survey on Green Finance

Use of mobile banking

Mobile banking offers the advantage of accessing banking services anywhere at any time provided one
has access to a mobile network and device. Mobile banking is defined here as using a mobile device to
access a financial account or make a financial transaction remotely. Of those respondents with a bank
account, 26% used mobile banking (Figure 4.12). This is a low percentage, but higher than that found in
the Global Findex survey from 2017. According to the Global Findex results, only 10% with a financial
institution account reported using a mobile phone or the Internet to access their account in the Kyrgyz
Republic in the past 12 months in 2017 (Demirglig-Kunt et al., 2018(3)).

Other research suggests that only slightly over 12% of the population use mobile phones for bank
operations (Hasanova, 2018;g)). The OECD’s study is more recent; few banks provided Internet-banking
access through mobile applications back in 2017/18 (Hasanova, 2018s)) whereas now most banks do.
This can help explain the difference in findings. In any case, use of mobile banking and digital payments
in general in Kyrgyzstan is found to be lower than in other countries in the region where 35% reported
using mobile banking in 2017 (Demirglig-Kunt et al., 20183)).
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Figure 4.12. Use of mobile banking, in percentage
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Source: OECD Kyrgyz Household Survey on Green Finance

There are regional differences (Figure 4.13). In Bishkek, more than 50% of respondents with a bank
account use mobile banking. Use of mobile banking is even higher in Jalal-Abad (more than 70%) and
Issy-Kul (more than 60%).

In Jalal-Abad, the comparatively lower access to physical banking infrastructure through bank branches
(as shown in Table 2.1. in Chapter 2) might drive the higher percentage of people using mobile banking.
In this case, mobile banking might substitute for lack of access to other banking infrastructure.

In Issy-Kul, however, access to physical banking infrastructure is less of a problem. Yet over 60% of
respondents with a bank account still use mobile banking. Therefore, physical banking infrastructure might
be less of a driver here.

In general, limited access to broadband Internet in rural areas restricts availability of digital services
(Hasanova, 2018g)). It could explain why mobile banking is not more widely used. However, it does not
explain why uptake is low in metropolitan areas Naryn, Talas and Osh city. Lack of mobile banking
applications and people using self-service terminals instead might be the bigger driver here.
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Figure 4.13. Use of mobile banking per oblast, in percentage
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Source: OECD Kyrgyz Household Survey on Green Finance

As shown in Figure 4.14 and Figure 4.15, of those who use mobile banking, almost 70% of people with
higher education levels (having at least achieved Lyceum level education or higher) use mobile banking.
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Figure 4.14. Use of mobile banking by levels of education

Higher education

Unfinished higher education
College

Lyceum

Technical education
Secondary school
Unfinished secondary school
Primary education

No education

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

B Use mobile banking B No use of mobile banking # Do not know

Note: The respondents here are those with a bank account.
Source: OECD Kyrgyz Household Survey on Green Finance

Figure 4.15. More people with higher education levels use mobile banking
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Source: OECD Kyrgyz Household Survey on Green Finance
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Experience with loans

Credit forms an important part of economic development. It finances production, consumption and capital
formation, which in turn affect economic activity (World Bank Group, 2020)). Credit to the private sector
and households and their access to credit are therefore a development indicator. Only 14% of respondents
said they took out a loan once and the same percentage did so repeatedly from a bank over the past five
years (Figure 4.16). Around 11% took out a loan from a microfinance or microcredit institution once and
12% did so repeatedly over the past five years.

Respondents used microfinance/-credit institutions almost as often as banks. Credit unions, however, are
used very little. Only around 1% of respondents took out a loan once or more than once from a credit union
over the past five years. The findings show, nevertheless, that female loan takers used credit unions five
times as often as male. Almost 2% of female respondents used credit unions compared to 0.4% male. The
study did not explore the reasons for this difference.

Figure 4.16. Percentage of people who have taken out a loan in the past five years, by type of
financial institution

W Banks W Microfinance/-credit institutions Credit Unions
98.9
100
77.1
50
141 108 140 121
0
Yes, once Yes, repeatedly No

Note: Respondents in the first three columns have taken a loan once in the past five years; respondents in the middle three columns have taken
a loan more than once in the past five years; respondents in the three right columns have not taken any loan in the past five years.
Source: OECD Kyrgyz Household Survey on Green Finance

Figure 4.17 shows the financial institutions used by respondents who took out a loan per oblast. It shows
that use of banks did not strongly outweigh use of microfinance/- credit institutions or vice versa in any
oblast.
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Figure 4.17. Percentage of people who have taken out a loan once or repeatedly by location
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In all, 92% of respondents took out a loan up to KGS 350 000 (USD 5 000) (Figure 4.18). Of those, 30%
took a loan in the range of KGS 35 001-70 000 (USD 501-1 000), which is in the range of two to four
average monthly salaries. Around 20% of respondents, respectively, took out loans up to KGS 35 000
(USD 500), loans ranging from KGS 70 001-140 000 (USD 1 001-2 000) and loans of between KGS
140 001-350 000 (USD 2 001-5 000). Around 8% took out loans of KGS 350 001 or higher.

Figure 4.18. Amount of loans taken
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KGS 70 000) KGS 140 000) KGS 350 000) 700 000) 3500 000) 3500 000)

Percentage of respondents

Note: The percentage of respondents are of those who took out a loan.
Source: OECD Kyrgyz Household Survey on Green Finance

The relatively small size of the loans already indicates that most respondents did not likely make major
investments with the money. The overview below shows the main purpose for taking the loan (Figure 4.19).
More than half of respondents wanted to cover private consumption, while almost 14% aimed to pay back
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a mortgage or undertake other housing expenditure, i.e. household investment. Almost 30% used the
money for business reasons: around 19% took out a loan to cover operational business expenditure and
just under 10% used the money to invest in their business. Around 4% of respondents took out a loan to
pay back other debt.

Figure 4.19. Main purpose of the loan

4%

M Private consumption

M Business operational expenditure (seeds,
labour, material for production, etc.)

M Household investment
M Business investment (fixed assets, e.g. cars,
facilities, buildings, etc.)

B Repayment of debts

® No response

Source: OECD Kyrgyz Household Survey on Green Finance

Through a regional lens, the main reason for taking a loan is private consumption. As shown in Figure 4.20,
more than 80% of respondents in Naryn took out a loan to finance private consumption. In Bishkek (22%)
and in the Talas region (17%), more respondents borrowed to develop their business compared to other
oblasts. Whereas in Jalal-Abad and Osh city, 12% and 14%, respectively, took out loans to develop their
business, under 5% did so in Issy-Kul, Naryn and Batken. A significant share of respondents took out loans
to support operational expenditure of their business in Chui (almost 30%), the Osh region (almost 30%),
Jalal-Abad (26%) and Batken (almost 20%).

Figure 4.20. Reasons for taking out a loan, by region
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Source: OECD Kyrgyz Household Survey on Green Finance
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As shown in Table 4.2, more than 20% of respondents in rural areas borrowed for operational expenditure
compared to fewer than 10% of urban respondents. Urban respondents are almost three times more likely
to borrow to invest in their business as rural respondents. One can interpret this in different ways. On the
one hand, the definition of investment in fixed assets versus operational expenditure might be driving
results. For rural agricultural producers, buying seeds or new livestock could be investing in an asset and
increasing production. Thus, for agricultural producers, the definition of operational expenditure here could
also include to a certain extent investment in fixed assets. On the other hand, some rural borrowers may
lack working capital. Gaps in financial flows can arise due to the seasonal nature of the business, which is
particularly the case for agricultural producers. At the same time, Figure 4.1- in the section on green
financial products — shows that a significant share of loan takers use the money to switch livestock species
and breeds and to buy new or alternative feed crop varieties. This could be considered as investments in
“fixed” assets. One can assume the reality for rural respondents is likely a mixture of both reasons:
borrowing for working capital and reinvesting the money to increase production.

Table 4.2. The rural population borrows to cover operational expenditure

Business (Investment in fixed assets, e.g. cars, facilities, buildings) 16.9% 6.8%
Business (Operational expenditure e.g. seeds, labour, material for production) 8.8% 23.2%

Source: OECD Kyrgyz Household Survey on Green Finance

Most respondents said they were satisfied with the service received. However, 42 respondents (18.6% of
those who took out a loan) were dissatisfied because they felt interest rates were too high.

The more than 70% of respondents who had not taken out a loan mentioned different reasons for not
having borrowed money. For most, interest rates were too high. (Respondents could choose multiple
answers. Therefore, percentages were adjusted for the number of responses rather than total number of
respondents). In other findings, 11% said they had not taken a loan because they had no bank account.
Around 10% were afraid of corruption or bribes, which reflects the low trust in the financial system identified
in Chapter 2. Another 9.5% said they did not need to borrow money because they had enough.

Most of the other reasons relate to access and use, ineligibility for loans or lack of understanding of the
financial product. Around 9% mentioned the lending term was too short. Around 7% had trouble accessing
and using banking services, which relates to the use of banking services explained above. Around 6% had
insufficient collateral to pledge. For around 5%, the repayment schedule was inconvenient, while 4%
lacked information about how they could use the loan. Around another 4% lacked information about
financial products. Religion (around 1%) was not a major reason for why people did not take out a loan.

These findings suggest that financial products and services that do not meet the needs of potential users
are the main reasons for not borrowing money. It does not suggest that most people would not be willing
to take out a loan (except for those who said they have enough money or did not answer the question).
Rather, the findings suggest that people have actively tried but were unsuccessful or deterred by the
reasons shown in Figure 4.21.
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Figure 4.21. Reasons for not taking out a loan

Interest rate too high 23.4%
No bank account 11.0%
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Note: Respondents were able to choose multiple answers.
Source: OECD Kyrgyz Household Survey on Green Finance

The reasons for not taking out a loan differ by oblast, but there is no clear trend across oblasts except for
integrity issues, as shown in Table 4.3. Across all oblasts, integrity issues — defined here as people fearing
corruption or bribes — are a strong deterrent for not taking out a loan.

Respondents in Talas ranked lack of bank account as the strongest barrier. In Batken, respondents ranked
high interest rates as the biggest deterrent for not taking out a loan. Respondents in Naryn ranked short
lending terms as the strongest barrier. In Osh and Osh city, respondents reported low levels of information
on financial products as the primary reason they did not take out a loan. In Issy-Kul, respondents reported
religion as the reason, together with fearing integrity issues, as a strong deterrent for not taking out a loan.

Table 4.3. Reasons for not taking out a loan, by oblast

Reasons for not taking out a loan Bishkek = Chui  Issyk- ~ Naryn = Talas Osh Jalal-  Batken = Osh
city Kul oblast Abad city

No need 203%  3.0% 15% 37% 0.0% 8.9% 125%  10.4% 4.1%
Afraid of integrity issues M7%  313%  254% 222% 31.3% 27.8% 16.3%  269%  22.4%
Interest rate too high 86% 10.8% 134% 74%  0.0% 8.4% 56% 17.2% 6.1%
No bank account 6.3%  3.0% 9.0% 0.0% 25.0% 4.6% 19%  12.7% 4.1%
Lending term too short 55%  9.0% 9.0% 222%  0.0% 4.2% 6.3% 2.2% 8.2%
Insufficient collateral to pledge 55%  1.2% 30% 37% 6.3% 2.1% 11.3% % 102%
You have difficulties in understanding how to 47%  3.6% 00% 0.0% 0.0% 3.4% 10.0% 3.0% 8.2%
access and use the banking services.
Insufficient  information  about  financial 23%  3.6% 00% 74% 0.0% 21.1% 8.8% 00%  24.5%
products
Religion 23%  157%  254%  74% 12.5% 3.8% 6.9% 0.0% 0.0%
Don't know 23%  1.2% 00% 0.0% 6.3% 4% 1.9% 7% 0.0%
Insufficient information about funding purpose 8%  3.0% 15% 37%  0.0% 1.3% 0.0% 0.0% 0.0%
Repayment schedule inconvenient 00%  4.8% 6.0% 74% 18.8% 1.7% 7.5% 1% 2.0%
No response 29.7%  54% 6.0% 11.1%  0.0% 11.8% 106%  254%  10.2%
Other reason 00%  4.2% 00% 37% 0.0% 4% 6% 0.0% 0.0%

Note: Respondents were able to choose multiple answers.
Source: OECD Kyrgyz Household Survey on Green Finance

More than 80% of respondents who took out loans were satisfied with the quality of the financial product
and services. At the same time, 4.2% of respondents who took out a loan expressed dissatisfaction with
the quality of the financial product due to the high borrowing rate.
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Note

' Higher education is offered by academies, universities, institutes and colleges and is itself segmented
into three levels: incomplete higher education, basic higher education (Bachelor degree and speciality)
and complete higher education (Master's degree and speciality teaching) (Ministry for Education, Science
& Culture of the Kyrgyz Republic, 2000(7)
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J Implications and policy
recommendations

This chapter suggests interventions that can help improve access to and
use of green financial products and services in the Kyrgyz Republic. Policy
can play a role in making green investments more attractive. The central
bank can consider mandatory requirements for financial institutions to
improve their environmental governance, such as adequate pricing and
disclosure of climate risks. Several other interventions are outlined, such as
subsidies for climate and disaster risk insurance and information on green
financial instruments within Kyrgyz financial literacy strategies. The chapter
also presents options to provide long-term risk capital and alleviate
collateral constraints through scaling up credit guarantees. This would
especially help those household members that are individual entrepreneurs.
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Overview

This report aimed to analyse the demand for and use of green financial instruments. The results clearly
show that improving access to and use of green financial products and services needs to go hand in hand
with efforts to increase the use of formal financial instruments in general. A functioning financial market
where households and businesses actively use financial products and services is in many ways a
precondition for introducing elements of green finance.

At the same time, the general policy framework can support the attractiveness of investing in green
financial instruments for both households and industry. Such policies include setting tariffs for green
electricity generation, lowering interest rates for energy efficiency improvements of homes or offering state-
supported loans and similar instruments. These policies can lower some of the financial barriers of
undertaking green investments for households.

In addition, financial and social inclusion as well as green finance are interlinked and mutually reinforce
each other. A coherent legal and regulatory framework that targets the three issues is an important
instrument.

The National Bank and the Government of Kyrgyzstan can increase the use of (green) banking products
and services in several ways. These include supporting awareness and understanding among the
population; subsidising access to tools such as disaster risk insurance; lowering collateral requirements;
and allowing movable asset-based lending together with policies that are conducive to low-carbon, climate
resilient investments.

The following sections outline interventions to improve access to and use of green financial products and
services. Some instruments will help increase use of financial instruments in general, not just those that
are green.

An effective regulatory framework

Kyrgyzstan should consider developing a green finance roadmap to set out its strategy on how to make
the financial system more sustainable and connect financial flows to sustainability. Such a roadmap can
build on the actions outlined in the Kyrgyz Green Economy Program. The Kyrgyz Ministry of Finance
together with the National Bank and other relevant state entities that work on sustainability could lead the
development of the strategy. In one key task, the government is to ensure that state entities collaborate to
direct finance to sustainable projects through coherent policy. Another key task is to develop a vision that
both public institutions and private actors can share.

As part of the roadmap, the National Bank of the Kyrgyz Republic can consider mandatory requirements
to improve environmental, social and governance (ESG) principles in the operation of banks. Any such
requirements would need to lead to wider and faster implementation of green finance activities among
banking institutions compared to voluntary commitments. It is questionable whether non-regulatory
instruments provide enough incentives for banks to develop products and services which they have not
yet considered to date.

The regulatory environment is moving towards mandatory requirements, driven by the EU’s Technical
Expert Group on Sustainable Finance but also by efforts outside the European Union. The National Bank
of Georgia, for example, launched a new set of principles in February 2020. These principles, developed
by the OECD, aim to guide commercial banks on how to disclose and report on their ESG activities. The
principles became mandatory in 2021. Ultimately, they will help increase transparency on ESG issues and
improve market discipline as an important prerequisite for sustainable financing. It is worth investigating
what Kyrgyzstan could take from the Georgian experience.
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Offering more diverse and better targeted financial products

The survey shows that 5.5% of survey respondents would be interested in taking out agricultural or other
disaster risk insurance and that 6% have done so. Financial products to manage risks such as insurance
are important complements to credits and savings. A large proportion of smallholder farmers in the
agricultural sector may not have large financial buffers in case of income losses. In addition, large areas
of the country are vulnerable to the impacts of human-made climate change. Consequently, it is important
to expand access to insurance in Kyrgyzstan.

The Kyrgyz government should consider incentives for setting up agricultural insurance systems to spark
more development in the insurance market. Insurance providers have so far played a small role in the
Kyrgyz economy (OECD, 20191; Hasanova, 2018y2). Subscribing to insurance would allow farmers to
protect themselves against high fluctuations in their earnings and improve their credit standing. This, in
turn, would enable small farmers especially to invest in modernising their farms, for example. The
government could give some financial support for insurance payments (or benefits or payouts) to farmers.
The government of Armenia, for example, introduced agricultural insurance schemes in 2019. A mix of
domestic sources (from the Ministry of Agriculture), bilateral and international funding (from KfW
Development Bank and the Climate Investment Fund) will subsidise insurance payments up to 60% to
cover agricultural losses from weather-related events (Agroinsurance, 20193)).

The survey also sheds light on where Kyrgyz households need more information and support for green
financial instruments. Almost 35% wish for support to lower interest rates and around the same number
wish for more patient capital and more lenient repayment schedules so they can use a green financial
product. Data from the National Bank of the Kyrgyz Republic confirm that interest rates on loans are high.
Average weighted interest rates on loans from commercial banks for private consumers were 24% in 2019
(13% on mortgages) (National Bank of the Kyrgyz Republic, 20204;). Weighted interest rates on loans from
microfinance institutions for private consumers were 32% in 2019 on average (30% on mortgages and
construction) (National Bank of the Kyrgyz Republic, 2020y). If institutions had more information on
borrowers’ credit history, credit risk decreases and financial institutions could lower interest rates for some
clients. This idea was explored in Chapter 2, in the section titled “Overcoming challenges in the banking
sector”.

More flexibility in the approach to collateral could also make it easier for potential loan takers to receive
credit. Collaterals are assets that a lender accepts as security for a loan. In the survey, lack of sufficient
collateral, although not the highest barrier, was still a stumbling block for respondents who wanted a loan
or green loan. In all, 6.5% wished for more support to fulfil collateral requirements, while 10% mentioned
that insufficient collateral poses a hypothetical barrier to using a green financial product.

Small enterprises in Kyrgyzstan in particular struggle with high collateral requirements (OECD, 2018s;
Hasanova, 20182). Collateral requirements imposed by the central bank are relatively high. They demand
collateral of at least 120% of the loan amount (OECD, 2018s)). This is the minimum amount, however;
collateral requirements demanded by commercial banks can be higher (OECD, 2018p). In fact, the
average value of collateral needed for a loan in the Kyrgyz Republic amounted to almost 300% of the loan
amount for small enterprises in 2019 and more than 90% of business loans require collateral (World Bank,
20207). The challenge of valuation issues is particularly acute for SMEs in the agriculture sector. This is
especially true for those in the south because of their assets in remote, rural areas (OECD, 2018)).

The International Finance Corporation (IFC) has started to promote movable asset-based lending to allow
smaller businesses to use assets like machinery and crops as collateral for loans (Development Partners'
Coordination Council, 2016s;). Outcomes from this project should be evaluated. If positive, outcomes
should be used to trial movable asset-based lending across commercial banks and microfinance
institutions. It could also be considered whether to extend this measure to households. In addition, the

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



| 51

National Bank could consider decreasing minimum collateral requirements given that collateral
requirements are much higher in reality.

A credit guarantee fund has been set up to alleviate collateral constraints for businesses. If a business fails
to fulfil collateral requirements of a commercial bank, it can apply for a guarantee from the Guarantee
Fund. Since its establishment in 2016, the fund has provided more than 2 000 guarantees amounting to
more than KGS 2 billion (USD 24 million) (OECD, 2018). As of 2020, the amount of loans issued by
banks under the guarantees exceeds KGS 7 billion (USD 80 million) (OECD, 20189;). SMEs have received
90% (OECD, 2018g)). In May 2020, the National Bank of the Kyrgyz Republic added KGS 1 billion KGS
(USD 12 million) to the authorised capital of the fund to help SMEs weather the COVID-19 pandemic
(OECD, 20189)). Further increasing the size of the fund over the coming years could help make a significant
difference in access to credit, particularly for individual entrepreneurs. Only around 17% of small
enterprises (under 20 employees) had a bank loan or line of credit in 2019 compared to 40% of large (more
than 100 employees) and 35% medium-sized (between 20-100 employees) enterprises (World Bank,
2020;7)).

Financing opportunities are also limited by the lack of breadth of financial products, particularly risk capital
(OECD, 2018g)). Although this is more relevant for business owners than households, new products could
help mitigate financing constraints for SMEs, including individual entrepreneurs. The Highland Private
Equity and Mezzanine Fund (OECD, 2018yg)) is trying to address this gap. The fund, set up in 2014, aims
to provide long-term risk capital to SMEs (OECD, 2018j1q)). Positive examples from its investments can
help expand private equity and mezzanine finance as an asset class in the Kyrgyz Republic. According to
the fund, it tries to operate according to its own ESG policy (Highland Capital, 2020;11;) and could thus help
promote green investment activities.

Tapping into remittance flows is another area that can be used to motivate more households to bring
additional money into the financial sector. More than 10% of the Kyrgyz population work in the Russian
Federation and the money they send back accounts for a third of gross domestic product (Fitzgeorge-
Parker, 201812)). According to Hasanova (20182, the population only reluctantly bring remittances to the
financial sector and most banks lack special financial products for them. Migrants send money via money
transfer services without opening an account, and their families receive cash (Hasanova, 20182;). The
receiving households use most of the additional money to cover current consumption, to invest in durable
goods such as housing and cars or, especially in rural areas, to invest in livestock [Lukashova and
Makenbaeva cited in (Hasanova, 20182); (OECD, 201813))]. Although investment in physical capital and
durable consumption contribute to well-being, other types of investments such as in human capital
(e.g. education) or financial capital is important for long-run development (Kroeger and Anderson, 201414)).
Data show that remittance flows in Kyrgyzstan are not contributing to such development (Kroeger and
Anderson, 201414;; OECD, 2018p13;; Muktarbek kyzy, Seyitov and Jenish, 201515)).

Only some banks try to attract this money by explaining to migrants' families the advantages of opening
an account and offering different kinds of deposits in national currency or Russian roubles (Hasanova,
2018y2)). Banks could introduce special services and products for migrants more widely. They can make
transfer systems cheaper, more accessible and more transparent. They can also help customers combine
remittance accounts with other financial products.

Increasing awareness and understanding of green financial products and
services
The study has shown that Kyrgyz households have some experience with financial products. Their

awareness of green financial products, however, is lacking or limited. The follow-up strategy to the Program
to Improve Financial Literacy in the Kyrgyz Republic for 2016-2020 could include a focus on green finance.
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This could detail measures and activities on how to further increase financial literacy and awareness of
green financial products, as well as action plans to monitor and assess implementation.

Financial institutions could offer training on green finance to their front-line staff to help potential clients
become more aware of the purpose of green loans and green investments in general. The Green Economy
Program of the Kyrgyz Republic 2019-2023 outlines steps to promote sustainable finance. It already
includes the goal to train employees and customers of Kyrgyz commercial banks and microfinance
institutions on sustainable finance. The Union of Banks of Kyrgyzstan together with IFC will start to promote
that financial institutions integrate ESG principles into their risk assessment and financial decision making
in Kyrgyzstan from 2021. They will also try to increase awareness on green finance among financial service
providers.

The National Bank of the Kyrgyz Republic and relevant public, private and civil society stakeholders can
embed a focus on green financial products and services within general efforts to increase financial literacy.
This can help increase both financial literacy and awareness of green finance instruments. The National
Bank and other institutions involved in financial education could also consider joining the OECD
International Network on Financial Education. Members of the network from over 130 economies work on
key policy areas related to financial education such as standard setting, implementation and evaluation
and the impact of digitalisation (OECD, 202016)). Meanwhile, the Network for Greening the Financial
System, as well as the Sustainable Banking Network, provide platforms for peer-to-peer learning. Working
together, members define and promote best practices on how the financial system can manage risks and
mobilise capital for green investments.
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Annex A. Survey method and implementation

Households were selected using sequential random sampling, which consists of the following stages:

Households are selected by means of random numbers associated with serial nhumbers of
households in the list.

Households already selected cannot be selected again.

Households are selected and interviewed strictly according to the order of generating the random
numbers.

Households, which failed to be interviewed (not found, refusal, etc.), are replaced with the next
ones, according to the order of the random numbers.

Selection is repeated until a required number of interviews is reached.

Interviewers used the Kish grids to select respondents at household level. The interviewers had a Visit
Registration Form and a Respondent Selection form together with each questionnaire. The procedure of
selection of respondents consisted of the following stages:

All household members eligible for the survey (aged 18-64) were sorted by gender (primary sorting
key) and then by age (secondary key).

Each of them was assigned a serial number.
A respondent was determined according to the Kish grid.

If the determined respondent was not eligible by quota, the next household member was chosen
for the survey.

In general, respondents had no trouble understanding the questions in the questionnaire. Interviewers,
however, faced several issues while carrying out the interviews:

Some of the respondents refused to take part in the survey. Reasons included:
o Respondents were busy and had no time for answering questions.
o Questions devoted to credits and loans made many respondents feel uncomfortable and

caused aggression and unwillingness to answer the questions, especially in the southern parts
of Kyrgyzstan.

o Some respondents showed disinterest in green economy and sustainable development.
o Some respondents refused to give a phone number for security reasons.

The presence of heavy doors, surveillance cameras and fences in Bishkek made it difficult for
interviewers to physically access households. Moreover, in many parts of Bishkek, warnings about
frequent thefts and attacks are posted at the entrance doors of the porches. They ask people not
to open the door to strangers. Interviewers had to find the house committee and explain to them
about the survey and its purposes.

Due to the arrest of Kyrgyzstan’s former president, political instability occurred during the fieldwork
stage. This created life-threatening and therefore unfavourable survey conditions in Bishkek and
the Chui region.

During the fieldwork, local people had conflict with Chinese workers in Solton Sary. This caused
dangerous and unfavourable conditions for survey conditions in the Naryn region.
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Household access to banking facilities varies depending on where people live in Kyrgyzstan (rural or urban
settings). Therefore, the survey makes an important contribution to represent the geographic distribution
of the population (Annex B further elaborates this point). The survey has, however, several limitations.

First, the survey excludes people under the age of 18. While there are legal reasons for this, the population
under 18 makes up more than one-third of the population (National Statistical Committee of the Kyrgyz
Republic, 20191;). Results might look different if the population between 16 and 18, who are allowed to
earn money, had been included in the study. In particular, results on use of mobile banking might look
different.

Second, someone within the household might have a bank account or have taken out a loan, but the
respondent may have interviewed another household member. The survey design did not take this into
account. This should be kept in mind when interpreting results on use of bank accounts.

Third, socio-economic characteristics such as income or type of occupation were not included in the quota
to select respondents. Readers should therefore not interpret these as representative of the national
population.

Lastly, this report has focused on households. To some extent, household finances are closely interlinked
with those of small business holders and individual entrepreneurs. Findings on financial literacy, services
and products will have some predictive power for Kyrgyz firms and potentially a higher degree of precision
compared to sampling firms. Nevertheless, the sample only captures issues related to the business
environment to a limited extent.

The data gathered here, despite their limitations, make an important contribution to the empirical evidence
on access to financial products and services and their use in Kyrgyzstan.
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Annex B. Demographic characteristics of the
sample

The following section describes the survey sample and its demographic characteristics.

The gender distribution is roughly equal between respondents who identify as female (50.7%) and male
(49.3%) among the sample population, i.e. the part of the population that took part in the household survey.

The survey is representative of the age distribution among the population living in Kyrgyzstan aged
between 18-64 (Figure A B.1).

Figure A B.1. Age distribution among respondents, in percentage

m 18-20
m21-25
W 26-35
W 36-45
W 46-55
1 56-64

Source: OECD Kyrgyz Household Survey on Green Finance

They break down as follows: almost 30% of respondents are between 26-35 years-old and then roughly
equally distributed among age groups from 21-25 years-old, 36-45 years-old and 46-55 years-old. The
smallest segments are respondents aged 56-64 and 18-20, both making up roughly 10% of respondents.
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Figure A B.2. Household size by number of people, in percentage
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Source: OECD Kyrgyz Household Survey on Green Finance
Most respondents have up to five members in their household (Figure A B.1).

Figure A B.3. Respondents’ marital status

H Single, no children
M Single, with children
= Married, no children

H Married, with children

Source: OECD Kyrgyz Household Survey on Green Finance

Most (around 70% of respondents) are married with children (Figure A B.3). In addition, around 4% are
married without children, around 7% are single parents and around 19% are single and do not have
children.
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Figure A B.4. Education level of respondents
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Source: OECD Kyrgyz Household Survey on Green Finance

Most people have attained education levels up to secondary education and a fifth of respondents have
gone through higher education (Figure A B.4).

Figure A B.5. Respondents’ monthly income
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Source: OECD Kyrgyz Household Survey on Green Finance
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Figure A B.5 shows the distribution of monthly income levels among respondents. In all, around 36%
responded that they earned between KGS 10 000-20 000 per month. Around 30% earn less than KGS
10 000. Only a small percentage of respondents (around 4%) earn less than KGS 4 000. Around 16% of
respondents earn more than KGS 20 000 per month. On average, respondents dispose of a monthly
income amounting to around KGS 16 000 (depending on which value sets the category of “more than
20 001”). Median income for respondents lies at KGS 16 500. The income of respondents is therefore
roughly comparable to the average monthly income per capita in Kyrgyzstan (KGS 16 427 in 2018)
(National Statistical Committee of the Kyrgyz Republic, n.d.[21). Nevertheless, the differentincome brackets
should not be interpreted as being representative of the national population.

Figure A B.6. Employment status, in percentage

® Employed

® Unemployed

Source: OECD Kyrgyz Household Survey on Green Finance

As shown in Figure A B.6, over half respondents are not employed. Of those who are unemployed as
shown in Figure A B.7, most are homemakers or on parental leave (32%), almost 23% are looking for
employment and around 16% are not looking for employment. Around 15% of respondents are retired and
around 10% are students.

Figure A B.7. Reasons given for being unemployed, in percentage

SL14_ 5g

M Student

M Retired (age, disease)

® Homemaker, parental leave

B Unemployed, looking for a job

B Unemployed, not looking for a job
H Disabled

m Do not know

= No response

Source: OECD Kyrgyz Household Survey on Green Finance
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Figure A B.8. Sector of employment, in percentage
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Of the around 45% of people who are employed, more than 70% work in the private sector, around 30%
in the public sector and around 1% work for non-governmental organisations (Figure A B.8).

Figure A B.9. Type of employment, in percentage

Services, trade 24.1
Specialist

Farmer

Qualified worker, craftsperson
Technician

Unqualified worker

Office worker

Livestock

Director, deputy director, manager

Do not know/No answer

Military

Percentage of respondents

Source: OECD Kyrgyz Household Survey on Green Finance

More specifically, of the around 45% of people who are employed Of the around 45% of people who are
employed, more than 70% work in the private sector, around 30% in the public sector and around 1% work
for non-governmental organisations (Figure A B.8).
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Figure A B.9 shows that almost a quarter of respondents work in the services and/or trade sector, followed
by specialists in a particular type of work (19%) and farmers (around 17%).

Figure A B.10 presents additional categories of the specific types of sectors or occupations of respondents.
Figure A B.10. Type of sector, in percentage

Civil servant or village authority T 8.5
Other service industry I TS 17.0
Crop production (e.g. cotton, tobacco, barley) ImEEEEEEEEEEEEEEESSESESE———— 14,1
Trade, transport, storage and wholesale IETETEEEEEEEEEEEEEEEEEEESS——— 13.8
Retail maassssssssss——— 7.8
Animal husbandry (e.g. cattle, goat) mEEEEEEES—————— (.9
No answer IEEE———— 45
Utility (e.g. energy, water) jmm—m 2.7
Fruits and vegetable (e.g. tomatoes, cucumber) m—m 25
Other types of manufacturing mmmm 2.0
Textile mmm 20
Financial and insurance mmmm 1.8
Military service mmm 1.6
Education mm 1.1
Small machinery mm 1.1
Processing of agricultural products mm 1.1
Mining and quarrying mm 9
Gardening = 7

0 2 4 6 8 10 12 14 16 18 20

Percentage of respondents
Source: OECD Kyrgyz Household Survey on Green Finance

The survey covers the regions of Kyrgyzstan. The regional distribution of the sample population is
representative of where people live (Figure A B.12). This includes both the distribution across oblasts and
across rural and urban areas. The sample is representative of the distribution of the population in rural and
urban areas. The country is divided into seven regions or oblasts and Bishkek and Osh form two
independent cities. According to estimates from 2015, the oblasts Osh and Jalal-Abad together with the
capital Bishkek are the most populated oblasts (EIU Country Analysis, 20193). Accordingly, most
respondents are based in these regions (Figure A B.12). At the same time, more than 60% of respondents
live in rural areas, as shown in Figure A B.11.
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Figure A B.11. Distribution of respondents by type of settlement, in percentage
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Source: OECD Kyrgyz Household Survey on Green Finance

Figure A B.12. Regional distribution of respondents by oblast, in percentage
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Source: OECD Kyrgyz Household Survey on Green Finance

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



|63

Table A B.1. Regional distribution of survey respondents in total numbers

Oblast Number of questionnaires
Batken region 78
Jalal-Abad region 185
Isyk-Kul region 78
Naryn region 44
Osh region 200
Talas region 38
Chuy area 154
Bishkek 175
Osh city 48
TOTAL: 1000

Source: OECD Kyrgyz Household Survey on Green Finance
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Annex C. Survey questionnaire in English

General information about the respondent

1. Gender of respondent (Single answer)
1. Male
2. Female

2. Age of respondent, years (Single answer)

18-20

21-25

26-35

36-45

46-55

56-64

7. 65and over

2 o o

3. What is your educational background?

No education 1 College 7
Primary education 2 Unfinished higher education 8
Unfinished secondary school 3 Higher education 9
Secondary school 4 Academic degree (e.g. graduate or doctoral degree) 10
Technical education 5 Don't know 98
Lyceum 6 Refused to respond 99

4. What is your marital/family status?
1. Single, no children
2. Single, with children
3. Married, no children
4. Married, with children

5. What is the monthly income of your household (in KGSs)? Please count all net incomes, including
salaries, pensions, grants, etc.

Up to 700 KGS 1 6001-8 000 KGS 9
701-900 KGS 2 8001-10 000 KGS 10
901-1 200 KGS 3 10 01-12 000 KGS 11
1201-1 500 KGS 4 12.001-15 000 KGS 12
1501-2 000 KGS 5 15001-18 000 KGS 13
2001-3 000 KGS 6 18 001-20 000 KGS 14
3001-4 000 KGS 7 More than 20 001 KGS 15
4.001-6 000 KGS 8 Don't know/Refused to respond 99

6. How many people are there in your household, including you?
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Yes Skip to Q9
No 2 Skip to Q8
Don’t know 98 Then to Q12
No response 99

8. If you are not employed, what is your status?
Student 1 Unemployed, not looking for a job 5
Retired (age, disease) 2 Other 6
Home maker, parental leave 3 Don't know 98
Unemployed, looking for a job 4 No response 99

Please skip to Q12.

9. Which sector do you work in — private, public or non-government (NGO)?
Private 1 Non-government (NGO) 3
Public 2 Don’t know/No answer 99

10. What is your current occupation?
Director, deputy director, manager 1 Unqualified worker
Specialist 2 Farmer
Technician 3 Military 9
Office worker 4 Other 10
Services, trade 5 Don’t know/No answer 99
Qualified worker, craftsperson 6

11. What is the economic activity that is the most relevant to your occupation? (Single answer)

1.
2.

® N o ok~ w

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Crop production (e.g. cotton, tobacco, barley, sugar beet, lucerne seeds, seed potatoes)

Fruits and vegetable sector (e.g. tomatoes, cucumber, cherry tomatoes, berries, cherry,

fresh beans, medicinal herbs)

Animal husbandry (e.g. cattle, goat and sheep breeding)

Poultry and egg production

Gardening

Processing of agricultural products
Textile

Small machinery

Other types of manufacturing industry
Mining and quarrying

Trade, transport, storage and wholesale
Retail

Utility (e.g. energy, water, heat supplies)
Financial and insurance

Other service industry

Civil servant or municipal worker (e.g. aiyl okmotu)

Scientific research
Military service
Unemployed

No answer

12. Types of settlements (Single answer)
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Cities with population = 1 million or more
Cities 500 000 - 999 000

Cities 100 000 - 499 000

Cities 50 000 - 99 000

Towns 10 000 - 49 000

Towns/Rural Villages 2 000 - 9 999

7. Towns/Rural Villages fewer than 2 000

o0k wd =

13. Which city/oblast do you live in? (Single answer)

CIRCLE ONE RESPONSE:

Bishkek city
Chuiskaya oblast
Talasskaya oblast
Narynskaya oblast
Issyk-Kulskaya oblast
Osh city

Oshskaya oblast
Jalalabatskaya oblast
Batkenskaya oblast

© 00 N O OB~ W N -

Questions about the subject

14. Do you have a bank account? (Single answer)

Yes 1 Skip to Q15
No 2 Skip to Q16
Don’'t know 98

No response 99

15. Do you use mobile banking?

Yes 1

No 2

Don’t know 98

No response 99

16. Over the past 5 years, have you taken a loan or any other form of financial product from a bank or
a non-bank financial institution for any reasons? Please circle the number in each of the columns

“a” to “c”.
a. Banks bh. Microfinance institutions/ Microcredit c. Credit Unions
organizations
Yes, but only once 1 4 7
Yes, repeatedly 2 5 8
No 3 6 9

17. If your answer to Question 16 is YES, what was the amount of money you took? (If you have held
multiple loans or other financial products, please indicate the amount on average per loan/product.)
(Single answer)

If your question to Question 16 is NO, please skip to Question 19.

Up to USD 500 (Up to KGS 35 000)

USD 501 to USD 1 000 (KGS 35 001 to KGS 70 000)

USD 1 001 to USD 2 000 (KGS 70 001 to KGS 140 000)
USD 2 001 to USD 5 000 (KGS 140 001 to KGS 350 000)
USD 5 001 to USD 10 000 (KGS 350 001 to KGS 700 000)

ok wbh =
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8

9.
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USD 10 001 to USD 50 000 (KGS 700 001 to KGS 3 500 000)
More than USD 50 000 (More than KGS 3 500 000)

Don’t know

No response

18. If your answer to Question 16 is YES, what was your main purpose (or purposes) for borrowing

money?
1.

o gk wDN

7.

(Multiple choice)

Personal (mortgage / housing)

Personal (other purposes)

Business (Investment in fixed assets, e.g. cars, facilities, buildings, etc.)
Business (operation expenditure e.g. seeds, labour, material for production, etc.)
Repayment of debts

Don’t know

No response

19. If your answer to Question 16 is NO, what is the main reason(s)? (multiple choice)

1

© Nk DN

9.

10.
11.
12.

You do not have a bank account.
You have difficulties in understanding how to access and use the banking services.
Interest rate is too high.

Lending term is too short.

Repayment schedule is not convenient enough.

You do not have sufficient collateral to pledge.

You do not have enough information about financial products to make a good decision.
You do not have enough information about activities for which the funding should be used.
You would be afraid of integrity issues such as corruption and bribes.

Any other reason (Please specify)

Don’t know
No response

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



68 |

20. [Please answer this question, if your answer to Question 16 is YES.]

Over the past 5 years, have you taken loans or any other form of financial products from a bank or
non-bank financial institution to purchase equipment for any of the following activities? (Multiple

choice)
1. Production of energy from renewable sources (e.g. solar panels, biogas plants) YN
2. Electricity/heat/energy saving and management (e.g. house insulation, more efficient boilers) YN
3. Management of water use (e.g. more efficient irrigation systems, better access to clean water, etc.) YN
4. Wastewater management YN
5. Waste management YN
6.  Switching crops to the ones that are more environmentally-friendly or resilient to changing climate/weather YN
7. Switching choice of livestock species and breeds YIN
8. Use of new and alternative feed crop varieties for livestock YN
9. Protection of biodiversity and landscapes YIN
10. Management of forest resources (e.g. agro-forestry, wildfire reduction, etc.) YIN
11. Protection of ambient air (avoiding outdoor air pollution) YIN
12. Agriculture insurance or any other disaster risk insurance YIN
13. Any other activity (Please specify what the activity is.) YN
14. Don't know Y
15. No response Y

21. If your answer to Question 20 is YES, what was the amount of money you took? (If you have held
multiple loans or other financial products, please indicate the amount on average per loan/product.)
(Single answer)

1. Upto USD 500 (Up to KGS 35 000)

USD 501 to USD 1 000 (KGS 35 001 to KGS 70 000)

USD 1 001 to USD 2 000 (KGS 70 001 to KGS 140 000)

USD 2 001 to USD 5 000 (KGS 140 001 to KGS 350 000)
USD 5 001 to USD 10 000 (KGS 350 001 to KGS 700 000)
USD 10 001 to USD 50 000 (KGS 700 001 to KGS 3 500 000)
More than USD 50 000 (More than KGS 3 500 000)

Don’t know

© N ok Db

9. No response

“ “ 9

22. If your answer to Question 20 is YES, please circle the number in each of the columns “a” to “c”.
(Please add all the choices you made above, in case of multiple times of borrowing.)

a. Banks b. Microfinance institutions/ c. Credit Unions
Microcredit organizations
Yes, but only once 1 4 7
Yes, repeatedly 2 5
No 3 6

23. If your answer is YES, are you generally satisfied with the financial product you have taken and its
accompanying services? (Single answer)

1. Yes
2. No (Please specify reasons: )
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24. Would you be interested to take any financial product (e.g. loans) to fund any of the activities listed
below in the future?

If you are interested in none of the below activities, please proceed to Question 27. (multiple choice)

1. Production of energy from renewable sources (e.g. solar panels, biogas plants) YIN
2. Electricity/heat/energy saving and management (e.g. house insulation, more efficient boilers) YIN
3. Management of water-use (e.g. more efficient irrigation systems, better access to clean water, etc.) YN
4. \Wastewater management YN
5. Waste management YN
6. Switching crops to the ones that are more environmentally-friendly or resilient to changing climate/weather YN
7. Switching choice of livestock species and breeds YN
8. Use of new and alternative feed crop varieties for livestock YN
9. Protection of biodiversity and landscapes YIN
10. Management of forest resources (e.g. agro-forestry, wildfire reduction, etc.) YIN
11. Protection of ambient air (avoiding outdoor air pollution) YIN
12.Agriculture insurance or any other disaster risk insurance YIN
13. Any other activity (Please specify what the activity is.) YIN
14. Don't know Y

15. No response Y

25. If your answer to Question 24 is YES, what would be the average amount per loan/product you
would be interested to take? (Even if you want to take multiple loans or other financial products,
please indicate the amount on average per loan/product.) (Single answer)

1.

9.

© N O RN

Up to USD 500 (Up to KGS 35 000)

USD 501 to USD 1 000 (KGS 35 001 to KGS 70 000)

USD 1 001 to USD 2 000 (KGS 70 001 to KGS 140 000)

USD 2 001 to USD 5 000 (KGS 140 001 to KGS 350 000)
USD 5 001 to USD 10 000 (KGS 350 001 to KGS 700 000)
USD 10 001 to USD 50 000 (KGS 700 001 to KGS 3 500 000)
More than USD 50 000 (More than KGS 3 500 000)

Don’t know

No response

26. If your answer to Question 24 is YES, what barriers do you think you might face in actually taking
such a loan/financial product? (Multiple choice)

1

© N O Ok WD

9.
10. Other barriers (Please specify)

You do not have a bank account.

You have difficulties in understanding how to access and use the banking services.
Interest rate may be too high.

Lending term may be too short.

Repayment schedule may not be convenient enough.

You may not have sufficient collateral to pledge.

You may not have enough information about financial products to make a good decision.

You may not have enough information about activities for which the funding should be
used.

You would be afraid of integrity issues such as corruption and bribes.

11. Don’t know
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12. No response

Please skip to Question 27.

27. If your answer to Question 24 is NO, why are you not interested in such a loan/financial product?
(Multiple choice)

1.
2.

9.

You will use your own funding (e.g. savings) and it is enough, hence will not take loans.

You do not have sufficient information about such loans or financial products to make a
decision.

You think such loans or financial products would be too expensive for you.
You do not have enough information about activities for which the funding may be used.

Necessary equipment for the activities seems too expensive or unavailable in the Kyrgyz
market.

Environmental regulations are not strict enough to incentivize you to take any actions
listed in Question 24, hence you have no financial need.

You have other priorities and cannot use your credit for the activities listed in Question
24.

You are not interested in environmental protection or sustainable development in the first
place.

Other reasons (Please specify.)

28. What kind of support would you like to receive to consider using financial products for any of the
activities listed in Question 247? (Please choose the three most important ones for you).

1.

No o s~ wDN

8.

Support to lower interest rates
Longer lending terms

Setting a grace period
Support for fulfilling collateral requirements

Further information about available financial products
Further information about technical solutions to be financed
Stricter environmental regulations
Other types of support (Please specify)

We thank you for your assistance in completing this form. It is important for us to know what you think and
what your needs are. The form is completely anonymous.

If you have any feedback or comments, please indicate below.
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Annex D. Survey questionnaire in Kyrgyz

PecnoHgeHT Tyypanyy Herm3ru maanbimat

1. PecnoHOEeHTTUH XbIHbICHI:
1. Opkek
2. Adan

2. PecnoHAOEeHTTUH xall Kyparbl (XKasblHbI3: Xalw)

1.18-20

.21-25

. 26-35

. 36-45

. 46-55

. 56-64

7. 65 xaHa aHgaH ynyy

N g~ oD~
o g~ W N

3. CwusguH GunnumMmHM3?

| 71

OUIUMU XOK 1 Konnemx 7
GawTanrbiy Gunum 2 ByTnereH xoropky 8
OyTnereH opTo 3 1. 9
Xannbl 0pTo 4 UNMMWIA fapaxa (kaH4uaaT, UNUMUA JOKTop) 10
1. 5 (okyBaHbI3) Bunbeitm 98
2. 6 (okyBaHbI3) 00NTOH BaLl TapTyy 99
4. CwunsguH yi-6ynenyk ctaTtycyHy3 kangan?
1. 2Kanrei3 6on, 6angapbl )oK
2. Xanrbi3 6o, 6angapbl 6ap
3. YineHreH/TypmyLlKa YblkkaH, 6angapbl oK
4. YwnneHreH/TypMyLUKa YblkkaH, Oangapel 6ap
5. CusguH yn-byneHysoyH OpToOHO alnblK KMpellecu kaHaanm (CoOM MeHeH acenTereHae)? 6yT
KMpeLleHn acke anbiHbi3, annblK akbl, NeHcus, nocobuenepaun Kowo acenTereHae. uHT.: g5
KapmoykKaHbl KOpCoOmyHy3
700 comro yeinH 1 6001-8000 com 9
701-900 com 2 8001-10000 com 10
901-1200 com 3 10001-12000 com 1
1201- 1500 com 4 12001-15000 com 12
1501-2000 com 5 15001-18000 com 13
2001-3000 com 6 18001-20000 com 14
3001-4000 com 7 20001 cOMAOH alublk 15
4001-6000 com 8 Oun6eim/ xoonToH baw TapTyy 99

6. Cusgu kowo acenTterenge, ynm-yapbaHbidga kaHdYa agam XkawanTt? _ / _ /(umcnocyH

XasblHpbI3)
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7. A3bIpKbl y4ypaa Cu3 uUITencusdun?

ooba 1 g9 Cypooro eTyHy3

OK 2 g8 cypoocyH cypaHpI3! xaHa aHaH q12 eTyHy3
(okybaHpI3) Gunbenm 98
(oKybaHpI3) xo0n Xok 99

8. Orepge cus nwrtebeceHns, cM3guH cTaTycyHy3 KaHaan?

OKyYuy/CTyAeHT 1 KYMYLLICY3; XKyMYLL U3AEreH XOKMYH 5

NEHCMOHep (aLL-kyparbl, 0opycy) 2 baLukach! (kasblHbl3) 6

Y1 kbi3maTbiHaal 6ana baryy — AeKpeTTUK oTnyck 3 (okybaHpI3)ounbeim 98
y6aKTbINYY XYMYLICY3; XyMYLL N30enM 4 (okybaHpI3) xoomn KoK 99

Arepae q8-cypoocyHa xoon 6epce, g12 eTyHy3!

9. Cu3 Kalchbl CEKTOPAO MLLTENCU3 — MEHUMK, MaMIEKeTTHK xe MamnekeTTuk amec yiom (HIMO)?

MEHYNK 1 MamnekeTTuk amec ytom (HMO) 3
MaMIEKETTUK 2 (okyBaHbI3) 6unbeitmixoon ok 99

10. Cun3amH asblpKbl XXYMYLLYHY3/ KbI3MaTbIHbI3 KaHAan?

KETEKYM, AMPEKTOP, AMPEKTOPAYH OPYH Bacapbl, MEHeKEp 1 KBANMUKALMSCI KOK KyMYLLYY 7
agnc 2 JbINKaH 8

TEXHWK, MacTep 3 ackep KblamaTkepu 9

ULWKaHaAarb! KbiamaTybl 4 Balukach! (asblHbl3) 10

Teinee YenNpPeCyHyH Kbl3MaTkepu, coogarep 5 6unbeim/xoon ok 99

Ounumayy KymyLdy, ycra 6

11. OKOHOMMKanNbIK aKTUBAYYNYKTYH Kaucbl Typy CusguMH uvwmepayynyryHy3gyH 4YeupecyH
DaapblHaH xakwbl kepceTeT? (Bup xxoon)

1. ©cyMayk ecTypyydynyk (Muc., naxTa, TaMeku, apna, KaHT Kbi3blnyackl, 6ee ypyKTapsbl,
YpPeHOYK KapToLlKka)

2. XemuwTep XaHa xalwbinyanap (Muc., nomuaop, GagbipaH, ToMaT-4eppu, KEMULITEP,
anya, xat 6yypyakTap, gapbl Yentep)

3. Man wuvapbaubinbik  (Muc.,.upn Mymy3gyy Mangapgbl Oaryy, asukunep xaHa Kow
Yapbaybinbirsl)

4. KywWwTyH 3TKH XaHa XymypTka eHaYpYY

5. BarbaHybInbIK

6. Anbin yapba npoayKkTbiNapbiH Kakpa UwTeTyy

7. Tekctunb

8. Manga malumnHe kypyy

9. ©OHep xangblH Karpa uwteTtyydy ballka Typnepy

10. Too KeH Ka3syy eHep >aWbl XXaHa KeH Kasyyrnapabl UWTen Ybiryy
11. Coopga, TpaHCMoOpT, CaKTOO XaHa AyH cooaa

12. YekeHe coopa

13. KommyHanabik Yeripe (Mucanra, SHeprus, cyy, XbirbITyy)

14. Kapxbl )xaHa KaMcbI3gaHabIpyy

15. KbiamaTt KepceTyyHyH Oallka TapmakTapbl

16. MaMnekeTTVK KbI3MaTKep Xe MyHULMNanabIk XXyMyL4y (MUC., aiblil 6KMeTY)
17. Wnumwnii nsmngeenep

18. Ackep Kbl3amaTthbl
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19. XKymywicysgyk
20. Xoon xok
12. Kank xawaraH xxepaerv anguH caHbl:
1 MWUAMMOH XXaHa aHAaH Ker >alloovy
500 000-999 9999 xaLuoo4y
100 000-499 999 xaLuoouy
50 000-99 999 xaLuoo4y
10 000-49 999 xaLuoouy
2 000-9 999 xawwoouy
20004eH a3 xaloo4y
13. PecnoHgeHT ... xawant (PECMNOHOEHT XXALWAIMAH_ OBJACTTBI, BEJTMJIEN KOOHY3)
O[VH OTBET:

No ok~ owbd =

Buwukex
Yyi
Tanac
HapbiH
blcbik-Ken
Ow waaps!
Ow obnactbl
Xanan -Abapg obnacTbl
batkeH obnacTbl

© 00 N O O B WODN -

Herusru tema 60oroHYa cypoonop

14. CnsguH 6aHkTa acebnHms 6apbbi?

Ooba 1 Q15ke eTyHy3
Kok 2 Q16ra eTyHy3
Bunbeiim 98
YKoon xok 99
15. Cun3z mobunamk 6aHKMHIan KongoHocy3by?
Ooba 1
Kok 2
Bunbeiim 98
YKoon xok 99
16. AkbIpKbl 5 Xbinga cvM3 kaHgan makcatTa 6onco aa, 6aHkTaH e GaHKTbIK AMeC KapXbINblK-
KpeauTTuK yiomagapgaH (MUKpO KPeaWTTUK KOMMaHusnap, MWKPO KpeauTTWK areHTTUKTep,
MUWKPO (PMHAHCBINbIK yioMAap, KpeauTTuK colo3aap) KpeauT e (hMHaHChINbIK NPOSYKTbIHbIH
Oawwka 6up bopmacbkiH angbiHbI3 6ene? (CypaHbid, «a»faH «C»ra YEMMHKU KOJNTOHKanapAbliH
ap GUpUHeH HOMepaW TerepeKTen KOHYy3).

a. baHkTap b. MukpodmHaHebInbIk yiompap/ c. Kpegutuk
MwukpokpeauTTK KomnaHusinap/ cow3fap
MUKPOKPEAUTTIK areHTTUKTep
Ooba, 6upok bup raHa xomny 1 4 7
Ooba, 6up Heve xony 2 5 8
Kok 3 6 9

17. 3repne 16-cypooro cm3gmnH xko0byHy3 « OOBAx»6onco, Cu3 kaH4a cymMagarb! akda angblHpl3
ane? (Orepae Cu3 6up Heuve kpeantTepamn xe ballka UHAHCLINbIK NPOAYKThINapAbl anrax
BOncoHy3, aHga KpeaUTTUH/MPOAYKTbIHbIH OPTOYO CyMMAacblH aHblkTaHbi3) (Bup xoomn)
Orepae 16-cypooro cu3guH xo006yHy3 «>KOK»6ornco, aHaa 19-cypooro eTyHys.
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18.

19.

20.

© ® N Ok DN

AKLU 500 gonnapra yennH ( 35 000 comro yenuH)
AKL 501 -1000 gonnapebl (35 001-70 000 com)

AKLI 1 001 - 2 000 gonnapbel (70 001 - 140 000 com)
AKLI 2 001 - 5 000 gonnapel (140 001 - 350 000 com)
AKLI 5 001 - 10 000 gonnapel (350 001 - 700 000 com)
AKLL 10 001 - 50 000 gonnapsl (700 001 - 3 500 000 com)
AKLI 50 000 gonnapbiHaH ken (3 500 000 comaoH ken)
Bunbenm

>Koon »xok

Orepge 16-cypooro cu3guH xoobyHy3s «OOBA»Gonco, akya anyyga CusguH Hermsrm
MaKcaTbIHbI3 (MakcaTTapblHpI3) aMHe 6onroH? (Bup Heye BapnaHTTbIH 6oMyLY MYMKYH)

XKeke (MnoTeka / Typak xamn)
XKeke (bawka makcatTap)

BusHec (Herusrm kanutanra uHBecTMUMSNap, Mwucanbel, MawuvHanap, obwbekTunep,
umapatTtap X.6.)

BusHec (ypyktap, aMmrek akbl Tenee, NPOAYKUMS YYYH YUKW 3aTTap X.0. CbIsSKTyy
onepaumsnbIK Ybirbimaap.)

Kapbizgapabl kantapyy
Buntenm
>Koon ok

Orepae 16-cypooro cu3guH »xo000yHy3 «XKOK» 6onco, aHbiH Hernsrn cebebu (cebentepn)
kangan? (bup Heve BapuaHTTbIH GONyLLY MYMKYH)

1.
2.

N o ok~

9.

10.
11.
12.

1. Cn3anH 6aHKTbIK 3CEOMHN3 XKOK.

2. Cu3gnH GaHKTbIK Kbl3aMaTTapAbl NanganaHyy >aHa aHblH JKONAOPYH TYLUYHYYre
KbIMbIHYbINbIKTapbIHbI3 6ap.

3. Kpegut 60otoHYa nanbi3bl 6T6 Xoropy

4. KpeOUTTUH MeeHeTY eTe ane Kbicka

5. Kapbisgapabl xabyy rpacdurin aH4ya biHrannyy amec
6. CnsgmnH Kypeere Koloyra KapaxaTbiHbl3 XeTuwcus

7. Xakwbl Yeunm Kabbin anyy ydyH (OUMHaHCHINbIK MNPOAYKTHINAP XEHYHOe XEeTULUTYY
MaarnbiMaTbIHbI3 KOK

8.Byn kapaxaTtTapgpbl navganaHyyra TaTblKTyy GONroH MLIKEPAYYYKTYH Typy GotoHua
CU30e XETULLTYY MaanbIMaT oK

9. AK HMETTYYNYyKKe BGannaHblLKaH, )XEMKOPYK Xe napa anyy cbiakTyy npobnemanapaaH
KOPKOM.

10. bapabik 6awka cebentep (CypaHblY, TaKTaHbI3)

11. Bun6enm
12. YKoon ok

[Orepae 16-cypooro cu3guH xo006yHy3 « OOBA» 6onco, aHga 6yn cypooro »oomn 6epuHus].
AKbIpKbl 5 kbinga cn3 HaHKkTaH e GaHKTbIK 3MEC MHCTUTYTTAH TOMeHAery ULWMEpPAYYYKTYH
Ovp Typy YYyH xabayynapabl anyyra Kpeautrepam xe nHaHCbINbIK NPOAYKTbIHbIH Galuka 6up
dopmacblH anablHbl3 6ene? (bup Heve xoonTyH BonyLly MyMKYH)

ACCESSING AND USING GREEN FINANCE IN THE KYRGYZ REPUBLIC © OECD 2021



|75

1. Kaipa xaHma OynaktapgaH aHeprus eHaypyy (Mucanra, KyH naHengepw, Gvorasabik OpHOTMOIOP) Ooba Kok

2. OHeprusiHbl yHeMaee (3NeKTp SHEPIUACI, XbIyynyK SHEPrUSCH ) KaHa SNEKTPUYECTBOHY/ XbInyynyK SHePrusichiH balukapyy Ooba Kok
MakcaTblHAa (MuUcansl, yigy M30Mauusanoo, Keliina HaTblixanyy Gonnepnep)

3. CyyHy KONJOHYYHy XeHre canyy (Mucanra, Kbliina HaTblixanyy cyrapyy cucTemanapbl, W4e TypraH Tasa cyyra MyMKyH B0nroH Ooba/Kok
MbIKTbI 01 .6.)

4. Arbin YblkkaH cyynapabl balukapyy Ooba/ Kok
5. TawraHgbinapasl 6awkapyy Ooba/ Kok
6. Kbiiina skonorvsnbIk xe KnMaTTbiH/aba bipaibIHbIH ©3repyyCcyHe Kbliina TypykTyy GONroH ecyMayK ecTypyyre eTyy QOoba/XKok
7. Mangpl xaHa TyKyMyH TaHA00AOry e3repyynep Ooba Kok
8. Man yapbayblnbirbl y4yH TOKT 6CYMAYKTOPYHYH XaHbl XaHa aTaaHAall TyPNiepyH KOMAOHYY QOoba/XKok
9. BvoapTypayynyryH xaHa naHgwadTrapasl Koproo Ooba Kok
10. Tokoit pecypcTapbiH baLukapyy (MMUC., arpo TOKoM Yapbaybinbirkl, TOKO epTTepPYH KbickapTyy x.0.) Ooba/ Kok
11. AlinaHa-Yeiipegery abaHbl koproo (aTmocdepanbik abaHbiH OynraHbIWbIH angbiH anyy) Ooba/ Kok
12. Aiibin yap6acblH KamCbI3AaHabIPYY Xe TabusiT KbipChIKTapbIHbIH Gapablk TOBOKENANIMHEH KaMCbI3AaHabIPYY Ooba/ Kok
13. Bapgblk 6awa nwMepayynyK (CypaHblY, MIMEPAYYNYKTYH TYPYH TakTambi3) Ooba/Kok
14. Bunbeim Ooba
15. Xoon xok Ooba
21. Qreppe 20-cypooro CwusgumH xo000yHy3 «OOBA» 6onco, Cu3 kaHya cymmagarbl akya
anabiHbI3 ane? (Orepae Cus 6up Heve kpeouTTepam xe baluka MHaHChINbIK NPOAYKThINapAbl
anraH 6oncoHy3s, aHaa KpeanTTUH/NPOAYKTbIHBIH OPTOYO CyMMAaChIH aHblKTaHpbl3) (Bup xoon)
1. AKL 500 gonnapra yennH ( 35 000 comro yenuH)
2. AKLW 501 -1000 gonnapesl (35 001-70 000 com)
3. AKLW 1001 -2 000 gonnapbl (70 001 - 140 000 com)
4. AKLW 2001 -5 000 gonnapbl (140 001 - 350 000 com)
5. AKLW 5001 - 10 000 gonnapbl (350 001 - 700 000 com)
6. AKLL 10 001 - 50 000 gonnapsbl (700 001 - 3 500 000 com)
7. AKLI 50 000 gonnapbiHaH ken (3 500 000 comaoH ker)
8. bunbenm
9. XKoon xok
22. Oreppe 20-cypooro CusguH x000yHy3 «OOBA» ©onco, «a»faH «c»ra YenuHKM
KONOHKanapAblH ap OMpuUHEeH Homepan TerepekTten KoHy3. (CypaHbiy, Arepae Cus 6up Heve
Xony kpeouTTepam anraH 6oncoHy3, Cwus xoropyga TangaraH Gapablk BapuaHTTapabl
KOLLIYHY3)
a. bankrap b. MukpodbuHaHebinbIk yiomagap/ c. KpegutTuk coto3pap
MwkpokpeanTTUK koMnaHusanap/
MUKpPOKPEAUTTIK areHTTUKTep
Ooba, 6rpok bup raxa xony 1 4 7
Ooba, 6up Heye xony 2 5 8
Kok 3 6 9
23. Oreppoe 20-cypooro CusguH xo000yHy3 «OOBA» 605nco, anTbiHbI34bl, Cns anraH

(PUHAHCBINbIK NPOAYKTbINApra aHa aHbl KOLITOMOH Kbi3MaT KepceTyynepre HernsvHeH
blpaasbicbi3bbl? (Bup xoon)

1. Ooba
2. YKok (cypaHbiy, cebebuH TakTaHbl3: )

24. Keneuekte, TemeHOery atanraH MMepayynyKTyH Kanucbl TypyH BONCO Aa KapXbinoo YYyH
KaHaanablp 6up dUHaHCBINBIK NPOAYKT anyy (Muc., kpeanttep) Cns yuyH Kbi3bikTyy 60noT
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bene? Orepgoe Cusre TemeHOe aTanraH MWMepAyYNyKTyH TypnepyHyH 6upu pa Cwsre
KbI3bIKCbI3 BONCO, 27-Cypooro eTyHy3. (bup Heve BapuaHTTap 6onyLly MyMKyH)

1. Kaipa xaHma OynaktapgaH aHeprus eHaypyy (Mucanra, KyH naHengepw, Grorasabik OpHOTMOIOP) Ooba Kok
2. OHeprusiHbl yHeMaee (SMEKTP SHEPTUACHI, KbiyyNyK SHEPTUSChl ) XaHa  SMEKTPUYECTBOHY/ XbIyynyK SHEPTUSICHIH Ooba Kok
Galukapyy MakcaTbiHga (Mucansl, yinay M30Nsunsanoo, Kbliina HaTblxanyy Goinepnep)

3. CyyHy KONJOHYYHY XeHre canyy (Mucanra, Kbliinia HaTblixanyy Cyrapyy cuctemanapbl, W4e TypraH Tasa cyyra MyMKyH Ooba Kok
6onroH MbIKTbI ¥on x.6.)

4. Arbin YblkkaH cyynapabl balukapyy Ooba/ Kok
5. TawraHgbinapasl 6awkapyy Ooba/ Kok
6. Kbiiina akonorvsnbIK e knuMaTTbiH/aba bipaiibiHbIH ©3repyyCyHe Kbliina TypykTyy BOMroH ecyMayk ecTypyyre eTyy Ooba/Kok
7. Mangpl %aHa TyKyMyH TaHAOOAOTY e3repyynep Ooba/ Kok
8. Man yapbayblnbirbl y4yH TOKT 6CYMAYKTOPYHYH XaHbl XaHa aTaaHaall TyPriepyH KOMAoHYY QOoba/XKok
9. BvoapTypayynyryH xaHa naHgwadTrapasl Koproo Ooba/ Kok
10. Tokoit pecypcTapblH baLlkapyy (MMC., arpo TOKoM Yapbaybinbirkl, TOKO epTTePYH KbickapTyy x.6.) Ooba Kok
11.  AlinaHa-Yeiipegery abaHbl koproo (aTmocteparbik abaHbiH OynraHbIWbIH angbiH anyy) Ooba Kok
12. Aitbin yapbacbiH KaMmCbI3faHAbIPYY Ke TabusT KbipChlkTapblHbIH Gapablk TODOKENAUTMHEH KaMCbI3LaHAbIPYY Ooba Kok
13. Bapabik bawwa nwmepayynyk (CypaHbly, UIWUMEPAYYIIYKTYH TYPYH TakTaHbl3) QOoba/XKok
14. Bunbeim Ooba
15. Xoon xok Ooba

25. Oreppe  24-cypooro  Cu3guH  xo000yHy3 «OOBA»  6onco, CU3  Kbl3blKKaH

26.

KpeauTTepauH/NpoayKTbIHbIH OPTOYO CyMMackl kaH4ya 6onoT ane?  (Orepge Cus 6up Hede
KpeauT xe Gallka dvHaHCbINbIK NPOAYKTbINapAbl anrbiHbI3 Kernce Aa, cypaHbly, opTo4o 1
KpeauTke KapaTa CyMMachIH aHblkTaHbI3) (bup xoon)

NGOk ON =

AKLU 500 gonnapra yennH (35 000 comro yenuH)
AKLL 501 -1000 gonnapsl (35 001-70 000 com)

AKLL 1 001 - 2 000 gornapbl (70 001 - 140 000 com)
AKLI 2 001 - 5 000 gonnapel (140 001 - 350 000 com)
AKLI 5 001 - 10 000 gonnapel (350 001 - 700 000 com)
AKLI 10 001 - 50 000 gonnapbl (700 001 - 3 500 000 com)
AKLW 50 000 gonnapbiHaH ken (3 500 000 comaoH ken)
Bunbenm

Koon ok

Orepae 24-cypooro CusguH »xo0006yHy3 «OOBA» 6onco, arepge cu3 YblHblHAA 3ne MblHAan
KpeanTTU/UHaHCBINbIK NPOAYKTbIHbI anyyHy 4eyceHus, cu3 KaHaal Tockoongykrapra Tyl
©onmokmyH gen ownonicy3? (Bup Hede BapuaHTTap 6onyLwy MyMKyH)

1.
2.

No o ko

Cun3aunH 6aHKTbIK 9CeOUHU3 XKOK.

Cnzpge 6GaHKTbIK Kbi3MaTTapdbl NanganaHyy XaHa aHblH OKONAOPYH  TYLUYHYYre
KbIMbIHYbINbIKTapbIHbI3 6ap.

Kpeout 60otoHYa Nawmbl3bl 6T XOropy

KpeauTTnH MeeHeTy eTe ane Kbicka

Kapbizgapabl xabyy rpaduri aH4a biHramnyy amec
CnsgnH kypeere Kowyra kapaaTblHbI3 XKeTULLICU3

XKakwbl yeunm kabbin anyy y4YyH (UHAHCLINbIK MPOAYKTLINAP JKOHYHA® KEeTUWTYY
MaarnbiMaTbIHbI3 KOK

Byn kapaxaTTapabl naiganaHyyra TaTblkTyy GOMrOH  UWKepAyYIYKTYH Typy GotoHua
CU3[e XKeTULUTYY MaanbIMaT KoK
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AK HMEeTTYynykke GannaHblllKaH, XXEMKOPYK Xe napa anyy CbiskTyy npobnemanapgaH
KOPKOM.

Bapabik 6awka cebentep (CypaHbly, TakTaHbI3)

Bunbeim
>Koon ok

WHT: CypaHbl4, 28-cypooro eTyHy3.

27. Orepoe  24-cypooro  CwusguH  x000yHy3 «KOK»  6onco, Cus a9mHe Yyu4yH
KpeauTke/uHaHCbINbIK MPOAYKTbINAap ChIAKTYynapra Kbidblknancei3? (bup Hede BapuaHTTap
SonyLy MyMKyH)

1.

8.
9.

Cus ©3YHY34AYH MEHYUK KapaaTTapblHbl3abl nanganaHachbI3 (Mmcanra, YOrynTKaH aan)
XaHa an XeTuwTyy, OWWOHAOYKTaH Kpeautrepan anbalicbl3

Yeunmpepam kabbim  anyy ydyH CU3OWH MbIHOAW KpeguTtTep ke  (OUMHAHCbIbIK
NPOAYKTLINAp XeHYHAS XeTULITYY MaarbiMaTbiHbI3 JKOK.

Cwu3 MblHAalM KpeanTTep e prHaHChINbIK npoaykTbinap Cus yuyH abaaH keimbaTka TypaT
Aen onrnouncys.

Byn kapaxaTTapbl nawnganaHyy Y4YyH WLIMepAYYNYKTYH Typnepy >xeHyHae CusauH
KETULLTYY MaarnbIMaTbIHbI3 XOK

NwmepayynykTyH MblHOAW Typnepy ydyH 3apbin O60nroH xabgyynap eTe ane keiMbaT
KepyHeT e 6onboco, KblprbidacTaHablH peIHOTYHAA 6yn MyMKYH amec

24-cypoofo aTanraH KaHganablp 6up uw apakeTTepam kacooro CU3an Kbi3bIKTbIPYY YUYH
3KOMOrMAnbIK Hopmanap Keliina kataan, CusavH 34 KaHgai douHaHCHINbIK 3apbinabirbiHbI3
XKOK.

Cu3amH 6Gallka apTbikYbifbIKTapblHbI3 6ap aHa 24-cypoodo  KepCeTyNreH WLl-
apakeTTepre Cu3s e3yHy3ayH KpeauTUHU3OM KONAoHO anbaichbls.

Cu3 annaHa-4evipeHy KOprooro e BupuHYM Ke3eKTe TYPYKTYY OHYIYYre Kbi3blKnanchbl3
Bawwka cebentep (CypaHbiy, KOPCOTYHY3.)

28. 24-cypoono atanraH kaHganaplp 6up uw-apakeTTep ydyH OUHAHCHLINbLIK NPOAYKTbiNapabl
navganaHyyHy kapawTbipyy YyyYyH Cwu3 KOMAOOHYH KaHAaw TYpyH anrbiHbi3 Kenet?
(CypaHbi4, Cus yuyH 6aapbiHaH MaaHuyy 60roH y4eeHy TaHOaHbI3)

No ok~ owbdh =

8.

Manbi3gblk cTaBkaHbl TOMEHASTYY GOHOHYa KONa00

KpeanTTnH MeeHeTYHYH Kblina y3akTbirbl

YKeHunank 6epyy mesrnnuH 6enrnnee

Kypee MeHeH kamcblI3 Kbiflyy TanantapblH aTkapyy Y4YyH KOngoo

MyMKyH 60NroH oMHaHCbINbIK MPOAYKTbINAP XeHYHAery MblHAAH apkbl MaansiMatTap
Kap>blnnoo MyMKyH OONroH TeXHUKanbIKk Ye4nMmaep XeHYHOe MblHOAH apkbl MaanbsiMaTTap
Kbilina kaTaan aKonorussblk Hopmanap

KongooHyH 6atuka Typy (CypaHbliy, TakTaHbl3)

Byn ¢bopmaHbl monmypyyaa kouwikoH Cu3duH xapdambiHbi3 y4yH Cu3ze bipaasbiyblibiKk bundupebus.

Cu30uH 3MmHe

Oen olino2oHyHy3 xaHa Cu30uH kaHOal MyKkmaxObikmapbiHbi30bl Ounyy 6u3 y4yH

MaaHunyy. Byn gpopma mosyay MeHeH XallubipyyH.

326[)66 CU30UH NMUKUPUHU3 XXe KommeHmapuUnepuHu3 60r1co, aHbl MOM6H XaKKa Xa3bIHbI3.
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Green Finance and Investment

Accessing and Using Green Finance
in the Kyrgyz Republic
EVIDENCE FROM A HOUSEHOLD SURVEY

This report presents findings from a survey on green finance conducted among 1 000 households

in the Kyrgyz Republic (Kyrgyzstan) in 2019. Although green finance is an emerging trend, knowledge about
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targeted interventions to increase access to and use of financial products and services, including green finance,
in Kyrgyzstan.
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