
What to Expect After 
Being Prescribed a 
Day One Medicine
We understand that every family faces 
different challenges when living with 
pLGG. EveryDay Support From Day One™ 
is here to help your child start and stay on 
their medicine.

pLGG=pediatric low-grade glioma.

Ayiden, lives with pLGG, and his family.
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You can provide consent  
to enroll electronically at  
www.everydaysupport.com/
consent or complete the 
enrollment form with your 
doctor in the office.

Knowing what to expect is important

Upon insurance approval, one of 
our specialty pharmacy partners will 
coordinate with you to ship medicine 
directly to your home. 
Specialty pharmacies have trained 
pharmacists that can teach you how 
to prepare and give the medicine to 
your child.

These optional monthly  
check-ins are offered to discuss:
• Any challenges you may face on 

your treatment journey
• Helpful resources 
• Tips and tricks to help your child 

remain on their medicine
• Upcoming changes to insurance  

to help avoid gaps in treatment

If there are delays in coverage 
determination by your health plan, 
patients may be eligible to begin 
receiving medicine through QuickStart.* 
Once your insurance company makes 
a coverage determination for your 
medicine, you will be enrolled in 
financial assistance programs for  
which you qualify.

Use this guide to learn how we partner with you throughout your child’s treatment journey.

Your child’s health 
care provider submits 
paperwork to the 
health insurance plan 
to request coverage for 
your medication.

Your health insurance 
plan will review 

your request and 
make a coverage 

determination.

A Patient Navigator at 
EveryDay Support From 
Day One will call you within 
1 to 2 business days.  
They will work closely with 
your care team and health 
insurance company to help 
your child start on treatment.

To meet our Patient 
Navigators, visit  

www.everydaysupport.com/
patient/your-support-team.

Throughout your journey, EveryDay Support From Day One will coordinate ongoing shipments, as well as provide  
treatment support and education. For more information, visit www.everydaysupport.com.
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Health care  
provider prescribes 

your medicine

Enroll in EveryDay  
Support From Day One

Patient Navigator  
provides a welcome call

Health care provider 
submits paperwork

Patient Navigator checks 
if you are eligible for 
financial assistance

Specialty pharmacy fills 
 your child’s prescription

Receive ongoing  
support calls

 *Terms and conditions may apply.

Ayiden, lives with pLGG.
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To learn more or enroll:

Let us help work through the details,  
so you can focus on your child

Call a Patient Navigator at 855-DAY1-BIO/855-329-1246  
from 8 am–8 pm ET, Monday–Friday

Provide consent electronically to enroll in EveryDay 
Support From Day One at www.everydaysupport.com/
consent or scan the QR code

http://www.everydaysupport.com/consent
http://www.everydaysupport.com/consent

