
The Value of Telepractice in  
Speech-Language Pathology (SLP)
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Compared with in-person services, individuals receiving SLP services via 
telepractice had…

• Decreased appointment wait times by 2–3 days for swallowing services.4, 52

• On average, 5 times fewer sessions and 136 fewer treatment minutes for 
swallowing and communication treatment to adults with head and  
neck cancer.53

• 21% fewer cancellations and 13%–18% fewer missed sessions for  
voice treatment.54, 55

• 3 times higher treatment completion rate for gender-affirming voice care.56

Compared with in-person services, SLP telepractice decreased consumer costs 
related to lost wages, productivity, and travel by…

• 11% for swallowing treatment to adults with head and neck cancer.57

• 70% for communication treatment to adults with Parkinson’s disease.58

• 52% for pediatric feeding treatment.23

• 26% for functional communication treatment to children with  
developmental disorders.59
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