Microsoft Unified Support Built-In Proactive Services List

Drive your key technology initiatives forward with recommended proactive support services that accelerate implementation and results.
Please work with your Technical Account Manager to schedule the right service for your needs.

AZURE

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Azure — Advanced Analytics and Educate
Al Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Plan
Plan
Azure - Data Platform Educate
Educate
Educate
Educate

Educate

WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:

Azure Machine Learning - Closed Workshop (Data Sheet) R,O

Introduction to Advanced Analytics and Al in Azure - Closed Workshop (Data Sheet) R,O
Open Source Analytics with HDInsight - Closed Workshop (Data Sheet) R,O

Azure SQL Data Warehouse Essentials - Closed Workshop (Data Sheet) R,O

Azure Databricks Essentials - Closed Workshop (Data Sheet) R,O

Building Advanced Bots with Cognitive Services - Closed Workshop (Data Sheet) R,O
Cognitive Services - Knowledge 1 Day with Lab - Closed Workshop (Data Sheet) R
Cogpnitive Services - Language - Closed Workshop (Data Sheet) R,O

Cognitive Services - Search - Closed Workshop (Data Sheet) R,O

Cogpnitive Services - Speech - Closed Workshop (Data Sheet) R,O

Cognitive Services - Vision - Closed Workshop (Data Sheet) R,O

Data Analytics with Python - Closed Workshop (Data Sheet) R,O

Transform Business with Internet of Things - Closed Workshop (Data Sheet) R,O
Orchestrating Data with Azure Data Factory - Closed Workshop (Data Sheet) R,O
Developing Production Ready Al using Team Data Science Process - Closed Workshop (Data Sheet) R,O

Activate SQL Data Warehouse Migration and Modernization (Data Sheet) O

Activate Building and Deploying Machine Learning Models (Data Sheet) O

WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:
WorkshopPLUS - Data Al:

Azure Cosmos DB - Closed Workshop (Data Sheet) R,O

Azure Database for MySQL - Closed Workshop (Data Sheet) R,O

Azure Database for PostgreSQL - Closed Workshop (Data Sheet) R,O

SQL Server AlwaysOn Availability Groups in Azure 1 Day - Closed Workshop (Data Sheet) R
Azure SQL Database Essentials - Closed Workshop (Data Sheet) R
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https://datasheets.azureedge.net/datasheets/1a02ec0d-312d-48f7-9810-5e0627b46264/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9674/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7908/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9693/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10294/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8420/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8423/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8425/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8428/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8431/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8434/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10315/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8443/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10368/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8939/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9431/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9430/en.pdf
https://datasheets.azureedge.net/datasheets/0e1950d9-5471-4d49-84e9-1396d4072892/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8411/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8414/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8480/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10423/en-US.pdf
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AZURE

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Azure - Data Platform Educate
Plan
Plan
Maintain
Maintain
Maintain

Azure - Developer Educate
Educate

Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Optimize
Optimize
Implement
Plan

Plan

Plan
Maintain

Maintain

WorkshopPLUS - Data Al: SQL Server on Azure Virtual Machines (laaS) 1 Day - Closed Workshop (Data Sheet) R
Activate Data Platform Modernization for OpenSource (Data Sheet) R,O

Activate Data Platform Modernization for SQL (Data Sheet) R,O

Data Platform Modernization Assessment for SQL (Data Sheet) R,O

Data Platform Modernization Migration Support for SQL (Data Sheet) R,O

Data Platform Optimization Post Migration for SQL (Data Sheet) R,O
WorkshopPLUS - Microsoft Azure: PaaS Solutions for Developers - Closed Workshop (Data Sheet) O
WorkshopPLUS — Azure DevOps Server: Essentials - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Microsoft Azure: Application, Monitoring and Diagnostics for Developers - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - DevOps: Fundamentals - Closed Workshop (Data Sheet) O

WorkshopPLUS - Developing Applications: Microservices with Containers - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Azure DevOps Services: Essentials - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Azure DevOps Services: Essentials - Git with Command Line 1 Day with Labs - Closed Workshop (Data Sheet) R
WorkshopPLUS - Azure DevOps Services: Essentials - Git with Visual Studio 1 Day with Labs - Closed Workshop (Data Sheet) R
WorkshopPLUS - Azure DevOps Services: Essentials - Git with Visual Studio Code 1 Day with Labs - Closed Workshop (Data Sheet) R
WorkshopPLUS - Modernizing Applications with Containers and Orchestrators - Closed Workshop (Data Sheet) R,O

Microsoft Security Code Analysis Extension (Data Sheet)

Azure DevOps Services: Continuous Delivery Review (Data Sheet) R,O

Onboarding Accelerator - Deployment and Migration Assistance for Azure DevOps Services (Data Sheet) O

Activate Azure with Advanced PaaS Development (Data Sheet) R,O

Activate Azure with Dev Ops (Data Sheet) O

Activate Azure with Application Insights (Data Sheet) R,O
Services Insights for Application Security (Data Sheet) R

Services Insights for Developer (Data Sheet) R
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https://datasheets.azureedge.net/datasheetsv3/8777/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8450/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8451/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8454/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8741/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8455/en.pdf
https://datasheets.azureedge.net/datasheetsv3/6650/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8969/en.pdf
https://datasheets.azureedge.net/datasheets/dbceddee-57c9-4e7a-a172-ef8b1ad2b2e2/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7954/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8686/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10871/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8972/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8978/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8978/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11824/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9249/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9361/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9038/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10117/en.pdf
https://datasheets.azureedge.net/datasheets/18d1dcf6-7935-4d09-a44e-39daaada706a/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11219/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8641/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3741/en.pdf
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AZURE

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Onboarding Accelerator - Azure Active Directory: Auditing - Add On (Data Sheet) R,O

Azure Identity Implement
Implement

Azure Infrastructure Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate

Educate
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Onboarding Accelerator - Azure Active Directory: Auditing — Base (Data Sheet) R,O

WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:

WorkshopPLUS - Microsoft Azure: Application, Monitoring and Diagnostics for IT Professionals - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Azure: Cloud and Datacenter Management with Azure Automation - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:
WorkshopPLUS - Microsoft Azure:

Infrastructure as a Service - Closed Workshop (Data Sheet) O
Site Recovery Services - Closed Workshop (Data Sheet) R,O

Hybrid Cloud Solutions - Azure Stack - Closed Workshop (Data Sheet) R,O
Automation 1 Day with Lab - Closed Workshop (Data Sheet) R

Backup 1 Day with Lab - Closed Workshop (Data Sheet) R

Hyper-V Site Recovery 1 Day with Lab - Closed Workshop (Data Sheet) R,O
laaS Overview 1 Day - Closed Workshop (Data Sheet) R

Management 1 Day with Lab - Closed Workshop (Data Sheet) R
Networking 1 Day with Lab - Closed Workshop (Data Sheet) R

Resource Manager 1 Day with Lab - Closed Workshop (Data Sheet) R
Storage 1 Day with Lab - Closed Workshop (Data Sheet) R

US Government Cloud 1 Day - Closed Workshop

Virtual Machines 1 Day with Lab - Closed Workshop (Data Sheet) R
VMWare Site Recovery 1 Day with Lab - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Windows PowerShell: Azure Resource Manager - Closed Workshop
WorkshopPLUS - Azure: Modern Monitoring and Management - Closed Workshop (Data Sheet) R,O

WorkshopPLUS Remote - Microsoft Azure: Infrastructure as a Service - Closed Workshop (Data Sheet) R
WorkshopPLUS - Kubernetes: Technical Briefing 1 Day with Labs - Closed Workshop (Data Sheet) R

WorkshopPLUS - Microsoft Azure:

Serverless Infrastructure - Closed Workshop (Data Sheet) R,O


https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/9553/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9554/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2999/en.pdf
https://datasheets.azureedge.net/datasheets/0c75fc14-e712-4dcf-a70f-1e60d0874f0d/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-7543/en-US.pdf
https://datasheets.azureedge.net/datasheets/0c75fc14-e712-4dcf-a70f-1e60d0874f0d/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9572/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10003/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9900/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10009/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10012/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10018/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10021/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10024/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10027/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10033/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10036/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10816/en-US.pdf
https://datasheets.azureedge.net/datasheets/077508d9-89bb-4410-81b1-148cacc25468/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8980/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9435/en.pdf
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AZURE

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

WorkshopPLUS - Microsoft Azure: Azure Monitor Introduction 1 day - Closed Workshop (Data Sheet) R,O

Azure Infrastructure Educate

Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Implement
Implement
Implement
Implement
Implement
Implement
Maintain
Maintain
Maintain
Plan

Plan

Plan

Plan

WorkshopPLUS - Microsoft Azure: Azure Monitor Visualization 1 day - Closed Workshop (Data Sheet) R,O

WorkshopPLUS Remote - Microsoft Azure:
WorkshopPLUS Remote - Microsoft Azure:
WorkshopPLUS Remote - Microsoft Azure:
WorkshopPLUS Remote - Microsoft Azure:
WorkshopPLUS Remote - Microsoft Azure:
WorkshopPLUS Remote - Microsoft Azure:
WorkshopPLUS Remote - Microsoft Azure:

Onboarding Accelerator - Microsoft Azure
Onboarding Accelerator - Microsoft Azure
Onboarding Accelerator - Microsoft Azure
Onboarding Accelerator - Microsoft Azure
Onboarding Accelerator - Microsoft Azure

Onboarding Accelerator - Microsoft Azure

Automation 1 Day with Lab - Closed Workshop (Data Sheet) R
Backup 1 Day with Lab - Closed Workshop (Data Sheet) R
Management 1 Day with Lab - Closed Workshop (Data Sheet) R
Networking 1 Day with Lab - Closed Workshop (Data Sheet) R
Resource Manager 1 Day with Lab - Closed Workshop (Data Sheet) R
Storage 1 Day with Lab - Closed Workshop (Data Sheet) R

Virtual Machines 1 Day with Lab - Closed Workshop (Data Sheet) R
: VMware Solutions (Data Sheet) R,O

: Migration - Production Landing Zone (Data Sheet) R,O

: Disaster Recovery Implementation - Add On (Data Sheet) R,O

: Migration — Execution (Data Sheet) R,O

: Migration - Planning and Assessment (Data Sheet) R,O

: Disaster Recovery Implementation (Data Sheet) R,O

Azure Networking Optimization (Data Sheet) R,O

Azure Management and Cost Optimization (Data Sheet) R,O

Azure Solution Assessment (Data Sheet) R,O

Activate Azure with Automation Runbooks (Data Sheet) R,O

Activate Azure with Administration & Governance (Data Sheet) R,O

Activate Azure with Azure Monitor (Data S

heet) R,O

Activate Azure with Enterprise-grade Networking (Data Sheet) R,O
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11720/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9487/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10003/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9900/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9904/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9906/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10024/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9910/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9914/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9607/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9870/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9604/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9868/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9869/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9606/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10859/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11138/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8132/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9429/en.pdf
https://datasheets.azureedge.net/datasheets/4b15d9b6-b657-49f8-b858-e5fdb6bb18ff/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11145/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10564/en-US.pdf
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AZURE

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Azure Infrastructure Plan
Plan
Plan
Plan
Plan
Plan
Plan

Azure Security & Identity Educate
Educate
Educate
Educate
Implement
Implement
Implement
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Plan
Plan
Plan
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Activate Azure with Recovery Services (Data Sheet) R,O

Activate Azure with Hybrid Cloud (Data Sheet) O

Architecture Service - Microsoft Azure: Infrastructure (Data Sheet) R, O
Activate Azure with Automated Deployments (Data Sheet) R,O
Activate Azure Stack with laaS (Data Sheet) R,O

Activate Azure with Virtual Classrooms (Data Sheet) R,O

Activate Azure with Azure Files (Data Sheet) R,O
WorkshopPLUS - Microsoft Azure: Security Best Practices - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Microsoft Azure: Identity 1 Day - Closed Workshop (Data Sheet) R

WorkshopPLUS - Azure Active Directory: Connect Troubleshooting 1 Day With Lab - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Microsoft Azure: Hybrid Identity - Closed Workshop (Data Sheet) O
Onboarding Accelerator - Password-less Authentication (Data Sheet) R,O

Onboarding Accelerator - Azure Active Directory: Features Deployment - Add On (Data Sheet) R,O
Onboarding Accelerator - Azure Active Directory: Features Deployment — Base (Data Sheet) R,O
Security: Azure Security Center — Fundamentals (Data Sheet) O

POP - Azure Active Directory: Multi-Factor Authentication (MFA) (Data Sheet) O

On-Demand Assessment - Azure Active Directory: Remote Engineer (Data Sheet) R

Security: Azure Information Protection — Fundamentals (Data Sheet) O

Active Directory Recovery Execution Service for Azure (Data Sheet) O

On-Demand Assessment - Azure Active Directory: Onsite Engineer (Data Sheet) O

Security: Azure Sentinel — Fundamentals (Data Sheet) O

Activate Azure with Conditional Access (Data Sheet) R,O

Architectural Service - Azure Active Directory: Designing a Secure Cloud Identity (Data Sheet) R,O
Activate Windows Hello for Business (Data Sheet) R,O


https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10051/en-US.pdf
https://datasheets.azureedge.net/datasheets/e7406959-0cbb-43fb-893d-70a4e991e844/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11709/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10620/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10803/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11142/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9526/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-8318/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8185/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8751/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9247/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8797/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11889/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11889/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9988/en-US.pdf
https://datasheets.azureedge.net/datasheets/b7c2654d-a9ee-4d96-8545-a31663fab9d7/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9318/en.pdf
https://datasheets.azureedge.net/datasheets/d743da2e-6ff5-4c7e-80c0-921ae8ef6a7c/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7009/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9317/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11325/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10895/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10790/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8589/en.pdf
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PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Active Directory Educate

Educate
Educate
Implement
Implement
Implement
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain
Developer - Visual Studio Educate

Business Intelligence Educate

Educate
Educate

Educate

Educate
Plan
Maintain

Maintain

WorkshopPLUS - Active Directory Federation Services: Troubleshooting 1 Day With Lab - Closed Workshop (Data Sheet) O
WorkshopPLUS Remote - Active Directory: Troubleshooting - Closed Workshop (Data Sheet) R

WorkshopPLUS Remote - Active Directory Federation Services: Deployment, Administration and Troubleshooting - Closed Workshop (Data Sheet) O

Onboarding Accelerator - Deployment and Migration Assistance for Active Directory Base (Data Sheet) O
Onboarding Accelerator - Deployment and Migration Assistance for Active Directory Lite (Data Sheet) R,O
Onboarding Accelerator - Deployment and Migration Assistance for Active Directory Add On (Data Sheet) O
Offline Assessment for Active Directory (Data Sheet) O

On-Demand Assessment - Active Directory: Remote Engineer (Data Sheet) R

Active Directory Federation Services Assessment (Data Sheet) R,O

On-Demand Assessment - Active Directory: Onsite Engineer (Data Sheet) O

Active Directory Recovery Execution Service On-Premises (Data Sheet) O

Active Directory Recovery Execution Service Remote (Data Sheet) R

WorkshopPLUS Remote — DevOps: Fundamentals — Closed Workshop (Data Sheet) O

WorkshopPLUS - Data Al: Business Analytics with Power Bl - Closed Workshop (Data Sheet) R
WorkshopPLUS - Data Al: Reporting Services and Power Bl Report Server - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Data Al: Advanced Data Analytics with Power BI - Closed Workshop (Data Sheet) R,O
WorkshopPLUS Remote - Data Al: Business Analytics with Power Bl - Closed Workshop (Data Sheet) R

WorkshopPLUS - Data Al: Enterprise Business Intelligence (BI) with Azure Analysis Services - Closed Workshop (Data Sheet) O,R
Activate Business Analytics with Power Bl (Data Sheet) O

Power Bl Assessment (Data Sheet) R,O

Power BI Clinic (Data Sheet) R,O
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B8 Microsoft


https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/8449/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8869/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2810/en.pdf
https://datasheets.azureedge.net/datasheets/96e543eb-a0e3-4c9a-b905-d861c367526a/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/4324/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3443/en.pdf
https://datasheets.azureedge.net/datasheetsv3/1585/en.pdf
https://datasheets.azureedge.net/datasheets/caf1e2dc-f4cf-434b-b2b8-46cb3ccc32be/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7679/en.pdf
https://datasheets.azureedge.net/datasheets/90028fdb-9d87-4e36-8cb1-7c7d22a8fb67/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7010/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8653/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7954/en.pdf
https://datasheets.azureedge.net/datasheets/083826d5-3978-4afa-9edc-1e12c16acc98/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8012/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8718/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9143/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9407/en.pdf
https://datasheets.azureedge.net/datasheets/e23945f6-0ab0-4488-9664-7726b6eb47d9/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10925/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8967/en.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

DYNAMICS 365

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Dynamics 365 Educate

Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Maintain
Maintain
Maintain
Maintain

Maintain

WorkshopPLUS - Dynamics 365 for Finance and Operations: Administration and Troubleshooting - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Dynamics 365 Customer Engagement: Administration and Troubleshooting for On-Premises Deployments - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Dynamics 365 Customer Engagement: Development - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Dynamics 365 Customer Engagement: Administration 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 Customer Engagement: Customizations 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 Customer Engagement: Email and Collaboration 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365: Adoption Scenario Workshop - Closed Workshop (Data Sheet) O

WorkshopPLUS - Dynamics 365 Customer Engagement: Reporting 1 Day with Lab - Closed Workshop (Data Sheet) R

WorkshopPLUS - Dynamics 365 for Finance and Operations: Integration - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Dynamics 365 Customer Engagement: Troubleshooting 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 for Finance and Operations: Extensibility 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 Customer Engagement: PowerApps & Flow 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 for Finance and Operations: Cloud Transition 1 Day - Closed Workshop (Data Sheet) R

WorkshopPLUS - Dynamics 365 for Finance and Operations: Machine Learning 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 for Finance and Operations: Regression Suite Automation Tool 1 Day with Lab - Closed Workshop (Data Sheet) R
WorkshopPLUS - Dynamics 365 for Finance and Operations: Development Foundations - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Dynamics 365 for Finance and Operations: Advanced Development - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Dynamics 365 Customer Engagement: DevOps 1 Day with Lab - Closed Workshop (Data Sheet) R

Dynamics 365 Customer Engagement: PowerApps Checker Advisory (Data Sheet) R

Dynamics 365 for Finance and Operations Assessment: Remote Engineer (Data Sheet) R

Office 365 Network Performance Assessment: Dynamics 365 for Finance and Operations Add-on (Data Sheet) R,O

Dynamics 365 Customer Engagement: Code Review (Data Sheet) R,O

Dynamics 365 Customer Engagement: Performance Review for On-Premises Deployments (Data Sheet) R,O

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.


https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/7423/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7996/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8008/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8405/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10279/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8409/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8568/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8616/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8677/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8728/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8747/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8749/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8833/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9008/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9245/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9290/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9293/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9296/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8917/en.pdf
https://datasheets.azureedge.net/datasheets/67a3db10-ea6a-4879-baa4-56bc41b7447b/en-US.pdf
https://datasheets.azureedge.net/datasheets/15bee4de-d19e-408e-965f-9ffded80df3a/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9757/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7723/en.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Dynamics 365 Maintain

Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain
Dynamics AX Maintain

Maintain
Maintain
Enterprise Mobility Suite Educate
Educate
Plan
Implement
Implement

Implement

Dynamics 365 Customer Engagement Assessment (Data Sheet) R

Dynamics 365 Customer Engagement: Code Review Premium (Data Sheet) R,O

Dynamics 365 Customer Engagement: Performance Review (Data Sheet) R

Activate Dynamics 365 Customer Engagement Test Automation with EasyRepro (Data Sheet) R,O

Dynamics 365 for Finance and Operations: Business Intelligence Hands on Lab (Data Sheet) R,O

Dynamics 365 for Finance and Operations: Code Review (Data Sheet) R

Dynamics 365 for Finance and Operations: Performance Review *** (Data Sheet) R

Office 365 Network Performance Assessment: Dynamics 365 Add-on (Data Sheet) R,O

Dynamics AX: Performance Hands on Lab (Data Sheet) O

Dynamics AX: Performance Review (Data Sheet) R,O

Dynamics AX: Code Review (Data Sheet) R,O

WorkshopPLUS - Enterprise Mobile Device Management with Microsoft Intune - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - System Center Configuration Manager: Cloud Features 1 day - Closed Workshop (Data Sheet) R,O
Activate Enterprise Mobility + Security (Data Sheet) O

Onboarding Accelerator - Implementing Microsoft Intune Features Base (Data Sheet) R

Onboarding Accelerator - Implementing Microsoft Intune Features Premium (Data Sheet) R,O

Onboarding Accelerator - Implementing Microsoft Intune Features Add On (Data Sheet) R

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.


https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheets/8045a671-f4ad-48bf-aade-d707acce2538/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8010/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9431/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9625/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7548/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9951/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9942/en-US.pdf
https://datasheets.azureedge.net/datasheets/15940ed5-385f-41a3-a9bb-1386540f3074/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1635/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3880/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2300/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3755/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9537/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7412/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9447/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9448/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9446/en.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Exchange Server Educate

Educate
Implement
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain

Hyper-V
M Maintain

Educate

Internet Information Services Educate

Maintain
Maintain
Maintain

Microsoft Identity Manager Educate

Adoption Scenario Workshops Educate
Educate
Educate

Educate

WorkshopPLUS - Exchange Server: Migration from Previous Exchange Versions - Closed Workshop (Data Sheet) O,R

WorkshopPLUS Remote - Exchange Server: Administration and Troubleshooting - Closed Workshop *** (Data Sheet) R

Onboarding Accelerator - Deployment and Migration Assistance for Exchange Server Add On (Data Sheet) O
Offline Assessment for Exchange Server (Data Sheet) O

Offline Assessment for Exchange Server Security (Data Sheet) O

On-Demand Assessment - Exchange Server Security: Onsite Engineer (Data Sheet) O

On-Demand Assessment - Exchange Server Security: Remote Engineer (Data Sheet) R

Exchange Recovery Execution Service (EXRES) — Foundation (Data Sheet) O

On-Demand Assessment - Exchange Server: Remote Engineer (Data Sheet) R
Offline Assessment for Hyper-V (Data Sheet) O

WorkshopPLUS - Windows Server 2016: Hyper-V - Closed Workshop (Data Sheet) O,R

WorkshopPLUS Remote - 1IS: Administration, Troubleshooting and Best Practices - Closed Workshop (Data Sheet) R
Offline Assessment for Internet Information Services (Data Sheet) O

On-Demand Assessment - Internet Information Services: Remote Engineer (Data Sheet) R

On-Demand Assessment - Internet Information Services: Onsite Engineer (Data Sheet) O

WorkshopPLUS - Microsoft Identity Manager: Introduction and Technical Overview - Closed Workshop (Data Sheet) O,R

WorkshopPLUS - Microsoft 365: Adoption Scenario Workshop - Closed Workshop (Data Sheet) O
WorkshopPLUS - Azure: Adoption Scenario Workshop for IT Professionals - Closed Workshop (Data Sheet) O
WorkshopPLUS - DevOps: Adoption Scenario Workshop for IT Professionals - Closed Workshop (Data Sheet) O
WorkshopPLUS - Office 365: Adoption Scenario Workshop for IT Professionals - Closed Workshop (Data Sheet) O

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://datasheets.azureedge.net/datasheetsv3/3897/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-7865/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/3024/en.pdf
https://datasheets.azureedge.net/datasheetsv3/1586/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2894/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-8761/en-US.pdf
https://datasheets.azureedge.net/datasheets/9945a5b7-53b1-45fe-abf4-34f013a8debe/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1097/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7082/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2709/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7141/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8861/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2710/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7724/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7567/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8336/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10438/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8784/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9728/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9884/en.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Modern Service Management Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize
Optimize

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.

Modern Service Management Operational Roles and Tasks for Azure (Data Sheet) O
Servicing and Update Management Process Planning for Windows Client (Data Sheet) O
Modern Service Management Cloud Success Plan Add On (Data Sheet) R

Modern Service Management Governance for Office 365 (Data Sheet) O

Remediation Checkup Services (Data Sheet) O,R

Major Incident Response Plan (MIRP) (Data Sheet)

Modern Service Management Operational Roles and Tasks for Office 365 (Data Sheet) O
Modern Service Management Cloud Success Plan for Office 365 (Data Sheet) R

Change Readiness Assessment (Data Sheet) O

Modern Service Management Operational Roles and Tasks (Data Sheet) O

Modern Service Management Foundations for Azure (Data Sheet) O

Servicing and Update Management Strategy and Roadmap (Data Sheet) O

Modern Service Management Operational Roles and Tasks for Dynamics 365 (Data Sheet) O
Modern Service Management Cloud Success Plan Premium (Data Sheet) O

Modern Service Management Value Stream Mapping for IT Services (Data Sheet) O
Servicing and Update Management Process Planning for Office 365 ProPlus (Data Sheet) O
Modern Service Management Foundations for Office 365 (Data Sheet) O

Modern Service Management Cloud Success Plan for Azure (Data Sheet) R

Modern Service Management Governance for Azure (Data Sheet) O

Modern Service Management Strategy and Roadmap for Office 365 (Data Sheet) O
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10381/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9873/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8926/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11063/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1275/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2755/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8514/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10635/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7833/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8511/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11057/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7779/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8775/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8927/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9491/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9872/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10639/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10629/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11060/en-US.pdf
https://datasheets.azureedge.net/datasheets/bc0a3bbd-3042-418e-9935-3083b3fc5846/en-US.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

OFFICE 365

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Office 365 Educate

Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate

Educate

WorkshopPLUS - Office 365 Exchange Online: Administration and Configuration - Closed Workshop (Data Sheet) R
WorkshopPLUS - Office 365 SharePoint Online: Administration and Configuration - Closed Workshop (Data Sheet) O
WorkshopPLUS - Office 365 Exchange Online: Troubleshooting - Closed Workshop (Data Sheet) R

WorkshopPLUS - Office 365: Security and Compliance - Closed Workshop (Data Sheet) O

WorkshopPLUS - Office 365 SharePoint Online: Hybrid - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365: Networking Foundations - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365 SharePoint Online: PowerApps and Flow for Administrators - Closed Workshop (Data Sheet) O
WorkshopPLUS - Office 365: Groups Administration - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - OneDrive for Business: Administration 1 Day - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365: Usage Reporting - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365: Content Search and eDiscovery Case Management 1 Day - Closed Workshop (Data Sheet) O
WorkshopPLUS - Office 365: SharePoint Online Troubleshooting - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365: Helpdesk Troubleshooting 1 Day - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365: Bandwidth Estimation 1 Day with Lab - Closed Workshop (Data Sheet) R

WorkshopPLUS Remote - Office 365 Exchange Online: Administration and Configuration - Closed Workshop (Data Sheet) R
WorkshopPLUS Remote - Office 365 SharePoint Online: Administration and Configuration - Closed Workshop (Data Sheet) R
WorkshopPLUS Remote - Office 365 Exchange Online: Troubleshooting - Closed Workshop (Data Sheet) R

WorkshopPLUS - Office 365 Technical Update Briefing: Dedicated Session 1 Day - Closed Workshop (Data Sheet) R
WorkshopPLUS Remote - Office 365 SharePoint Online: PowerApps and Flow for Administrators - Closed Workshop (Data Sheet) R
WorkshopPLUS Remote - Office 365: Security and Compliance - Closed Workshop (Data Sheet) R

WorkshopPLUS - Microsoft Power Automate: Power User 1 Day with Lab - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Office 365 SharePoint Online: Tuning Performance 1 Day with Lab - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Office 365 ProPlus: Deployment 1 Day with Lab - Closed Workshop (Data Sheet) R,O

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheets/595b7bae-b61e-4910-9e46-a55ab9196499/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/2928/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8874/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3519/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3665/en.pdf
https://datasheets.azureedge.net/datasheetsv3/6609/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7448/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8123/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8210/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8339/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3519/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-10396/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8595/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8649/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8865/en.pdf
https://datasheets.azureedge.net/datasheets/0416832d-cf9b-43da-84be-83ee89815c30/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8874/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8921/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8921/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9150/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9206/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9224/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9315/en.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Office 365 Educate

Educate
Educate
Educate
Plan

Plan

Plan
Implement
Implement
Implement
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.

WorkshopPLUS - Power Platform - PowerApps for Power User 1 Day with Lab - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365: Advanced Threat Protection 1 Day - Closed Workshop (Data Sheet) R,O

WorkshopPLUS Remote - Office 365: Content Search and eDiscovery Case Management 1 Day - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Office 365 SharePoint Online: Power User - Closed Workshop (Data Sheet) R,O
Activate Microsoft Teams (Data Sheet) R

Activate — Power Platform: Building a Power App (Data Sheet) R

Activate Modern Sharepoint (Data Sheet) O

Onboarding Accelerator - Office 365 Security and Compliance - Add-on (Data Sheet) R
Onboarding Accelerator - Office 365 Security and Compliance — Base (Data Sheet) R
Onboarding Accelerator - Office 365 Security and Compliance — Premium (Data Sheet) R,O
On-Demand Assessment - Office 365 Skype and Teams: Remote Engineer (Data Sheet) R
On-Demand Assessment - Office 365 SharePoint: Onsite Engineer (Data Sheet) O

Office 365: Security Optimization Assessment (Data Sheet) O

On-Demand Assessment - Office 365 Exchange: Onsite Engineer (Data Sheet) O

Office 365 - Hybrid Configuration Assessment for Exchange (Data Sheet) O

On-Demand Assessment - Office 365 Exchange: Remote Engineer (Data Sheet) R

Office 365 Network Performance Assessment (Data Sheet) O

Office 365 ProPlus - Readiness and Remediation (Data Sheet) O

On-Demand Assessment - Office 365 SharePoint: Remote Engineer (Data Sheet) R
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/9490/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9887/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8518/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10147/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8774/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9477/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9472/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9203/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9166/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11225/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/8059/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7019/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7550/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8002/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9445/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8014/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3675/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9165/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8015/en.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

ON-PREM DATA PLATFORM

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

On-Prem Data Platform Educate

Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain

WorkshopPLUS - SQL Server: Hands-on Troubleshooting - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - SQL Server: Features and Administration - Closed Workshop (Data Sheet) O

WorkshopPLUS - SQL Server: Performance Tuning and Optimization - Closed Workshop (Data Sheet) O

WorkshopPLUS - SQL Server: Common Tasks and Solutions for Non SQL Administrators - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - SQL Server: AlwaysOn Availability Groups and Failover Cluster Instances - Setup and Configuration - Closed Workshop (Data Sheet) O
WorkshopPLUS - SQL Server: AlwaysOn Availability Groups and Failover Cluster Instances - Monitoring and Troubleshooting - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Data Al: SQL Security Essentials - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Data Al: SQL Server on Linux - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Data Al: SQL Server New Features and Enhancements 1 Day - Closed Workshop (Data Sheet) R

WorkshopPLUS - SQL Server: Query Optimization 1 Day with Lab - Closed Workshop (Data Sheet) R

WorkshopPLUS - Data Al: Writing High Performance T-SQL Queries - Closed Workshop (Data Sheet) R,O

WorkshopPLUS Remote - Data Al: Azure SQL Database Essentials - Closed Workshop (Data Sheet) R

WorkshopPLUS Remote - SQL Server: AlwaysOn Availability Groups and Failover Cluster Instances - Setup and Configuration - Closed Workshop (Data Sheet) R
WorkshopPLUS Remote - SQL Server: Features and Administration - Closed Workshop (Data Sheet) R

WorkshopPLUS Remote - SQL Server: Performance Tuning and Optimization - Closed Workshop (Data Sheet) R

Offline Assessment for SQL Server (Data Sheet) O

T-SQL Patterns and Practices Review (Data Sheet) O

On-Demand Assessment - SQL Server: Onsite Engineer (Data Sheet) O

On-Demand Assessment - SQL Server: Remote Engineer (Data Sheet) R

SQL Server Consolidation Assessment (Data Sheet) O

SQL Server Recovery Execution Service (Data Sheet) O

SQL Server Performance Tuning and Optimization Clinic (Data Sheet) R,O

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheets/db6b8223-d8f2-4538-b344-2505765134a5/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/6656/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-8306/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/6715/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7616/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7664/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7976/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7999/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8333/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8342/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8446/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9106/en.pdf
https://datasheets.azureedge.net/datasheets/c0192ad3-e803-4cc8-bcb3-0fd632cedbcb/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-8303/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-8306/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1590/en.pdf
https://datasheets.azureedge.net/datasheets/a7237a29-6594-4284-8ab7-e6620d81608c/en-US.pdf
https://datasheets.azureedge.net/datasheets/f9413b99-b632-4af1-b603-6c23fad87bc1/en-US.pdf
https://datasheets.azureedge.net/datasheets/817c23c0-b5ff-4f93-a698-0eb64c9f36f1/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/2372/en.pdf
https://datasheets.azureedge.net/datasheets/08a7ee0b-5c1f-474b-b3d1-3b997cf1c514/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1657/en.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

SECURITY

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Security Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Implement
Implement
Implement
Implement
Implement
Implement
Implement
Implement
Implement
Implement
Implement
Maintain

Maintain

WorkshopPLUS - Windows Client: Securing Windows Client - Closed Workshop (Data Sheet) R

WorkshopPLUS - Windows: Deploying and Managing Bitlocker in the Enterprise - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Securing Windows Active Directory - Closed Workshop (Data Sheet) R

WorkshopPLUS - Security: Modern Authentication and Authorization - Closed Workshop (Data Sheet) R,O

WorkshopPLUS Remote - Windows Client: Securing Windows Client - Closed Workshop (Data Sheet) O

WorkshopPLUS Remote - Windows Server: Managing and Supporting Active Directory Certificate Services - Closed Workshop (Data Sheet) O
WorkshopPLUS Remote - Security: Securing Windows Server - Closed Workshop ***(Data Sheet) R

WorkshopPLUS Remote - Securing Windows Active Directory - Closed Workshop (Data Sheet) O

WorkshopPLUS - Security: Introduction to Modern Authentication 1 Day - Closed Workshop (Data Sheet) R

Onboarding Accelerator - Advanced Threat Detection - Operating Advanced Threat Analytics (Data Sheet) O

Onboarding Accelerator - Securing Lateral Account Movement - Implementing Account Restrictions (Data Sheet) O
Onboarding Accelerator - Securing Lateral Account Movement - Implementing Firewall Restrictions (Data Sheet) O

Onboarding Accelerator - Implementing Visual Auditing Security Toolkit (Data Sheet) O

Onboarding Accelerator - Advanced Threat Detection - Implementing Advanced Threat Analytics (Data Sheet) O

Onboarding Accelerator - Deployment and Migration Assistance for Active Directory Certificate Services Base (Data Sheet) O
Onboarding Accelerator - Implementing Security Baselines - Add On (Data Sheet) O

Onboarding Accelerator - Implementing Security Baselines — Base (Data Sheet) O

Onboarding Accelerator - Advanced Threat Detection - Implementing and Operating Azure ATP (Data Sheet) O

Onboarding Accelerator - Deployment and Migration Assistance for Active Directory Certificate Services Add On (Data Sheet) O
Onboarding Accelerator - Securing Lateral Account Movement - Implementing Local Administrator Password Solution (Data Sheet) O
POP - Protecting Against Ransomware (Data Sheet) O

Enterprise Access Reporting Solution — Complex (Data Sheet) R

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheets/1595bee8-e6f9-4c28-b1d2-19835ea0d3f5/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/3007/en.pdf
https://datasheets.azureedge.net/datasheets/02459423-2954-4629-9feb-fcb0c5c55da6/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7557/en.pdf
https://datasheets.azureedge.net/datasheetsv3/1545/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7056/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9006/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/3580/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9221/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9020/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8055/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8061/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8456/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9018/en.pdf
https://datasheets.azureedge.net/datasheets/96e543eb-a0e3-4c9a-b905-d861c367526a/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9021/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9022/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11083/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/6741/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8060/en.pdf
https://datasheets.azureedge.net/datasheetsv3/6993/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-9706/en-US.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Security Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain
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POP - Privileged Access Workstation (PAW): Fundamentals (Data Sheet) O

Security: Security Incident Management — Fundamentals (Data Sheet) O

Offline Assessment for Active Directory Security (Data Sheet) O

On-Demand Assessment - Windows Server Security: Onsite Engineer (Data Sheet)
Security: Cloud App Security — Fundamentals (Data Sheet) O

Security: Microsoft Defender Advanced Threat Protection — Fundamentals (Data Sheet) O
Offline Assessment for Windows Client Security (Data Sheet) O

On-Demand Assessment - Active Directory Security: Remote Engineer (Data Sheet) R
On-Demand Assessment - Active Directory Security: Remote/Onsite Engineer (Data Sheet) O
Software Update Management Technical Implementation (Data Sheet) O

Offline Assessment for SQL Server Security (Data Sheet) O

Offline Assessment for Windows Server Security (Data Sheet) O

POP - Active Directory Delegation (POPADD) (Data Sheet) O

Security: Active Directory Certificate Services — Fundamentals (Data Sheet) O

Active Directory Certificate Services Assessment (Data Sheet) O

POP - Securing Lateral Account Movement (SLAM) Data Sheet) O

On-Demand Assessment - Windows Server Security: Remote Engineer (Data Sheet) R
Security: Modern Workplace Threat Protection — Fundamentals (Data Sheet) O

Security: Delegation and Hybrid Identity (Data Sheet) O

Microsoft Remote Desktop Services Health Check (Data Sheet) O
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheets/154aa2c8-fc5c-4ab6-889d-764569c58d06/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/9252/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2500/en.pdf
https://datasheets.azureedge.net/datasheets/c5fb12ce-e93e-4a89-b025-08267efd45e2/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7781/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11974/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/3075/en.pdf
https://datasheets.azureedge.net/datasheets/b3987294-ef99-4e45-a714-dc6c76786fa8/en-US.pdf
https://datasheets.azureedge.net/datasheets/93cda085-5e4f-45c8-bd56-5949a75a1eb3/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7578/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2497/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2498/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3431/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9084/en.pdf
https://datasheets.azureedge.net/datasheetsv3/1648/en.pdf
https://datasheets.azureedge.net/datasheets/1d498372-3cbe-4151-9512-6b3ffd0a66ea/en-US.pdf
https://datasheets.azureedge.net/datasheets/ee2ace2b-0705-4214-97b6-06bff36bf24c/en-US.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11156/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7242/en.pdf
https://datasheets.azureedge.net/datasheetsv3/1362/en.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Sharepoint Educate
Educate
Educate
Educate
Implement
Implement
Maintain
Maintain
Maintain
Maintain

Maintain

System Center Configuration Educate

Manager
Educate

Educate
Educate
Educate
Educate
Educate
Implement
Implement
Implement

Implement

WorkshopPLUS - SharePoint: Power User - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - SharePoint: Troubleshooting and Performance - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - SharePoint: Developer - Closed Workshop (Data Sheet) R,O

WorkshopPLUS Remote - SharePoint Server: Administration - Closed Workshop (Data Sheet) R

Onboarding Accelerator - Deployment and Migration Assistance for SharePoint Server - Add On (Data Sheet) O

Onboarding Accelerator - Deployment and Migration Assistance for SharePoint Server — Base *** (Data Sheet) O

Offline Assessment for SharePoint Server (Data Sheet) O

SharePoint: Recovery Execution Service (Data Sheet) O

On-Demand Assessment - SharePoint Server: Onsite Engineer (Data Sheet) O

On-Demand Assessment - SharePoint Server: Remote Engineer (Data Sheet) R

SharePoint Code Review (Data Sheet) R,O

WorkshopPLUS - System Center Configuration Manager: Operating System Deployment - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - SCVMM 2016: Private Cloud Implementation and Management - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - System Center Configuration Manager: Troubleshooting Infrastructure - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - System Center Configuration Manager: Troubleshooting Client Features - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Microsoft Endpoint Configuration Manager: Admin Concepts and Cloud Services - Closed Workshop (Data Sheet) O
WorkshopPLUS Remote - Microsoft Endpoint Configuration Manager: Admin Concepts and Cloud Services - Closed Workshop (Data Sheet) R
WorkshopPLUS - Microsoft Endpoint Manager: Advanced Concepts and Cloud Services - Closed Workshop (Data Sheet) O
Onboarding Accelerator - Implementing Modern Device Management Add On (Data Sheet) R

Onboarding Accelerator - Deployment and Migration Assistance for System Center Configuration Manager Add On (Data Sheet) O
Onboarding Accelerator - Implementing Modern Device Management Base (Data Sheet) R

Onboarding Accelerator - Deployment and Migration Assistance for System Center Configuration Manager Base (Data Sheet) O

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/7112/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7161/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8005/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-11199/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/7294/en.pdf
https://datasheets.azureedge.net/datasheetsv2/nnjfdhzt2q5v-2-8997/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1589/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7357/en.pdf
https://datasheets.azureedge.net/datasheets/27eacace-3aac-40d8-b448-33f8713b60b1/en-US.pdf
https://datasheets.azureedge.net/datasheets/5dcf0652-7613-4296-a601-4351b3387003/en-US.pdf
https://datasheets.azureedge.net/datasheetsv3/1173/en.pdf
https://datasheets.azureedge.net/datasheetsv3/4238/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7027/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8039/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8045/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10133/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10135/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10138/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8548/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3036/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8549/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3037/en.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

System Center Configuration Maintain

Manager
Maintain

Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain

System Center Operations Educate

Manager
Educate

Educate
Educate
Educate
Educate

Implement

Onboarding Accelerator - Implementing Modern Device Management Premium (Data Sheet) R,O

Offline Assessment for Microsoft Endpoint Manager (Data Sheet) O

On-Demand Assessment - Microsoft Endpoint Manager: Onsite Engineer (Data Sheet) O

Modern Workplace Compliance Reporting (Data Sheet) R,O

System Center Configuration Manager and Intune: PowerBl Dashboard Integration (Data Sheet) O

Modern Workplace Compliance Reporting Subscription (Data Sheet) R

System Center Configuration Manager: Recovery Execution Service (Data Sheet) O

On-Demand Assessment - Microsoft Endpoint Manager: Remote Engineer (Data Sheet) R

POP - System Center Configuration Manager: Advanced Dashboards (Data Sheet) R,O

System Center Configuration Manager and Intune: Power Bl Dashboard Integration — Base (Data Sheet) R

WorkshopPLUS Remote - System Center Operations Manager: Configuration and Administration - Closed Workshop (Data Sheet) R
Onboarding Accelerator - Deployment and Migration Assistance for System Center Operations Manager Add On (Data Sheet) O
Onboarding Accelerator - Deployment and Migration Assistance for System Center Operations Manager Base (Data Sheet) O
Onboarding Accelerator - Deployment and Migration Assistance for System Center Operations Manager Lite (Data Sheet) O
Offline Assessment for System Center Operations Manager (Data Sheet) O

On-Demand Assessment - System Center Operations Manager: Remote Engineer (Data Sheet) R

On-Demand Assessment - System Center Operations Manager: Onsite Engineer (Data Sheet) O

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/8550/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10122/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10125/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9481/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7446/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9482/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7244/en.pdf
https://datasheets.azureedge.net/datasheetsv3/10126/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3749/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8956/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9112/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3644/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3645/en.pdf
https://datasheets.azureedge.net/datasheetsv3/6832/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2572/en.pdf
https://datasheets.azureedge.net/datasheetsv3/6673/en.pdf
https://datasheets.azureedge.net/datasheetsv3/6672/en.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY BUILT-IN PROACTIVE SERVICES

Teams Educate
Educate
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Windows Client Educate
Educate
Educate
Educate
Educate
Implement
Implement
Implement
Implement
Implement
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain
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WorkshopPLUS - Microsoft Teams: End User 1 Day with Lab - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Office 365: Microsoft Teams Administration 1 Day - Closed Workshop (Data Sheet) R,O
On-Demand Assessment - Lync/Skype for Business Server: Onsite Engineer (Data Sheet) O

On-Demand Assessment - Lync/Skype for Business Server: Remote Engineer (Data Sheet) R

Accelerate - Microsoft Teams Governance, Security and Compliance (Data Sheet) R,O

Microsoft Teams Media Quality Assessment (Data Sheet) O

Office 365: Skype for Business Online Media Quality Assessment (Data Sheet) R

Offline Assessment for Lync/Skype for Business Server (Data Sheet) O

WorkshopPLUS - Windows 10 Client: New Features and Upgrade - Closed Workshop (Data Sheet) O
WorkshopPLUS - Windows Client: Modern PC Management - Closed Workshop (Data Sheet) R,O
WorkshopPLUS Remote - Windows 10 Client: New Features and Upgrade - Closed Workshop (Data Sheet) R
WorkshopPLUS Remote - Windows Client: Supporting and Troubleshooting - Closed Workshop (Data Sheet) O
WorkshopPLUS - Windows Client: Technical Update Briefing 1 Day - Closed Workshop (Data Sheet) O
Onboarding Accelerator - Always On VPN for Windows 10 Add On (Data Sheet) R,O

Onboarding Accelerator - Always On VPN for Windows 10 (Data Sheet) O

Onboarding Accelerator - Deployment and Migration Assistance for Windows Client Add On (Data Sheet) O
Onboarding Accelerator - Deployment and Migration Assistance for Windows Client Lite (Data Sheet) O
Onboarding Accelerator - Deployment and Migration Assistance for Windows Client Base (Data Sheet) O
Offline Assessment for Windows Desktop (Data Sheet) O

Offline Assessment for Group Policy Object (Data Sheet) O

On-Demand Assessment - Windows Client: Remote Engineer (Data Sheet) R

POP - Windows Client BootXRay (Data Sheet) O

On-Demand Assessment - Windows Client Security: Onsite Engineer (Data Sheet) O

On-Demand Assessment - Windows Client: Onsite Engineer (Data Sheet) O

On-Demand Assessment - Windows Client Security: Remote Engineer (Data Sheet) R
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/8593/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8730/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7019/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7020/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8998/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9866/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7018/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3883/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3667/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8017/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9157/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3669/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9285/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8845/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8846/en.pdf
https://datasheets.azureedge.net/datasheetsv3/4404/en.pdf
https://datasheets.azureedge.net/datasheetsv3/4536/en.pdf
https://datasheets.azureedge.net/datasheetsv3/4405/en.pdf
https://datasheets.azureedge.net/datasheetsv3/1594/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2895/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7577/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2564/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7570/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7576/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7574/en.pdf

Microsoft Unified Support Built-In Proactive Services List

B8 Microsoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

Windows Server Educate

Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Educate
Maintain
Maintain
Maintain
Maintain
Maintain
Maintain

Maintain
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WorkshopPLUS - Windows Server: Group Policy Administration and Troubleshooting - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Windows PowerShell: Desired State Configuration - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Windows Server: Vital Signs - Part 1 - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Windows Server: Vital Signs - Part 2 - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Windows Server: Failover Cluster - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Windows PowerShell: Foundation Skills - Closed Workshop (Data Sheet) O
WorkshopPLUS - Windows PowerShell: IT Management - Closed Workshop (Data Sheet) O
WorkshopPLUS Remote - Windows Server 2019: New Features and Upgrade - Closed Workshop (Data Sheet) O
WorkshopPLUS - PowerShell Core: Fundamentals - Closed Workshop (Data Sheet) R,O

WorkshopPLUS - Windows Server 2019: New Features and Upgrade - Closed Workshop (Data Sheet) O
WorkshopPLUS Remote - Windows PowerShell: Foundation Skills - Closed Workshop (Data Sheet) O
WorkshopPLUS Remote - Windows PowerShell: IT Management - Closed Workshop (Data Sheet) O
WorkshopPLUS - Microsoft Azure: Networking Essentials - Closed Workshop (Data Sheet) R,O
WorkshopPLUS - Windows Server: Technical Update Briefing 1 Day - Closed Workshop (Data Sheet) O
Offline Assessment for Failover Cluster (Data Sheet) O

Offline Assessment for Windows Server (Data Sheet) O

On-Demand Assessment - Hyper-V: Remote Engineer (Data Sheet) R

On-Demand Assessment - Windows Server: Remote Engineer (Data Sheet) R

On-Demand Assessment - Failover Cluster: Onsite Engineer (Data Sheet) O

On-Demand Assessment - Hyper-V: Onsite Engineer (Data Sheet) O

On-Demand Assessment - Windows Server: Onsite Engineer (Data Sheet) O
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/2568/en.pdf
https://datasheets.azureedge.net/datasheetsv3/3743/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7101/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7103/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7426/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8646/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8683/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8961/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8942/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8961/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8646/en.pdf
https://datasheets.azureedge.net/datasheetsv3/8683/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9282/en.pdf
https://datasheets.azureedge.net/datasheetsv3/9287/en.pdf
https://datasheets.azureedge.net/datasheetsv3/2672/en.pdf
https://datasheets.azureedge.net/datasheetsv3/4323/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7566/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7580/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7581/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7572/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7573/en.pdf

Microsoft Unified Support Built-In Proactive Services List B2 wicrosoft

PRIMARY TECHNOLOGY |PHASE BUILT-IN PROACTIVE SERVICES

*** These titles may not be available in all countries, please check with your TAM for availability.

NET Educate WorkshopPLUS - .NET Core: Developing Cross-Platform Web Apps with ASP.NET Core - Closed Workshop (Data Sheet) R,O
Maintain .NET Code Review (Remote) - Tier 3 (Data Sheet) R
Maintain .NET Code Review - Tier 1 (Data Sheet) O
Maintain .NET Code Review (Remote) - Tier 2 (Data Sheet) R
Maintain .NET Code Review - Tier 2 (Data Sheet) O
Maintain .NET Code Review (Remote) - Tier 1 (Data Sheet) R
Maintain .NET Code Review - Tier 3 (Data Sheet) O
Maintain .NET Code Review - Add-on (Data Sheet) O
Maintain .NET Performance Tuning and Optimization (Data Sheet) R,O
Maintain .NET Code Review (Remote) - Add-on (Data Sheet) R
Notes
»  The WorkshopPLUS listed are eligible for “closed” workshop and will allow a maximum of 16 students. .
* The R/O designation stands for “remote” or “onsite” capability and R,O signifies that the .

service is capable of both remote or onsite delivery.

* +++ Office 365 Network Performance Assessment is a pre-requisite for this title .

As offering availability changes from time to time please validate current availability of the
title you are interested in with your Technical Account Manager.

For any further questions on this list please contact your Technical Account Manager

© 2020 Microsoft Corporation. All rights reserved. This material is provided for informational purposes only. Last Updated: 12 May 2020. MICROSOFT MAKES NO WARRANTIES, EXPRESSED OR IMPLIED IN THIS SUMMARY.
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https://msit.microsoftstream.com/video/246cf560-2e01-4b23-bf2e-0500f93238cf
https://msit.microsoftstream.com/video/cae26e62-75f8-44b0-9743-3334a8ed8e47
https://datasheets.azureedge.net/datasheetsv3/7131/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7123/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7124/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7126/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7128/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7129/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7134/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7122/en.pdf
https://datasheets.azureedge.net/datasheetsv3/4435/en.pdf
https://datasheets.azureedge.net/datasheetsv3/7127/en.pdf

