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Medi-Cal Fraud & Elder Abuse

State of California Department of Justice

PROTECT

OUR
ELDERLY

YOUR VOICE IS ALL IT TAKES

Do you suspect neglect or harm
in an elderly care setting?

SEE IT "REPORTIT

WHAT SHOULD YOU REPORT?

Unsafe practices resulting Iin
COVID-19 exposure

= PHONE

1-800-722-0432 Fraud and misconduct related

to Medi-Cal services

L] ONLINE .
Overall quality of care concerns

OAG.CA.GOV/DMFEA/REPORTING o ,
Billing for unnecessary services,

prescriptions, supplies, or equipment

%4 EMAIL

Patient abuse and neglect
DMFEAoutreach@doj.ca.gov

Hotline complaints can remain confidential.

For more information, visit oag.ca.gov/dmfea

3,792,132 for federal fiscal year


https://oag.ca.gov/dmfea
mailto:DMFEAoutreach@doj.ca.gov
https://OAG.CA.GOV/DMFEA/REPORTING
https://oag.ca.gov/dmfea

