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Tallinn Declaration

The Tallinn Declaration recognised that the digital transformation of public administration can 
be greatly facilitated by interoperability (IoP)
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1. Digital-by-default

2. Once-only

3. Trustworthiness and Security

4. Openness and transparency

5. Interoperability by default

6. Horizontal enabling policy steps

7. Cross-border by default



where interoperability 
scores high … 

…digital public services 
score high

Digital public services – Interoperability compliance
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Interoperability, something new?
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The new EIF based on:





Detailed view of the EIF structure

12 Underlying Principles



• e-Health interoperability framework 

• eIDAS Regulation – interoperability framework for mutual recognition 
of IDs 

• INSPIRE Directive, location interoperability

ISA/ISA²
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Inputs

Monitoring 

Mechanism 

Benefits

› Definition of new primary indicators and reuse of existing indictors from previous NIFO 
when secondary indicators either do not exist or are not yet available

Primary indicators

› External indicators from data sources of relevant EC legislation, initiatives and activities 
that measure interoperability (e.g. Open Data Portal, eGovernment Benchmark Report) 

Secondary indicators

1. Member States gain intelligence on which areas of processes and/or service delivery 
they could improve

2. Member States obtain a granular & concrete measurement of its level of EIF 
implementation

3. The reuse of existing EC indicators streamlines the evaluation process for Member 
States

4. Valuable input for ISA² programme mid-term & final evaluations

5. Provides evidence for potential synergies across EC to further common objectives

6. Further demonstrates the value of IoP as an enabler of digital public services

EIF Monitoring mechanism
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ec.europa.eu/isa2/isa2conf18



ISA² programme
You click, we link!

Stay in touch

ec.europa.eu/isa2 

@ EU_isa2
Run by the Interoperability Unit at DIGIT (European Commission) with 131€M budget, the ISA2 programme provides public 

administrations, businesses and citizens with specifications and standards, software and services to reduce administrative 
burdens. 

ISA2 Programme DIGIT-ISA2-COMM@ec.europa.eu>

http://www.ec.europa.eu/isa2

