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Source: The Internet Society - Democracy and Network Interconnectivity 

Democracy and Network Interconnectivity 
 
 

Back in 1995  



Source: National Centre for Public Administration and Local 
Government (EKDDA)   

 

In 2015  
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Self Reinforcing 

Alignment EU-National Interop.*  Digital Public Services Score** 

Source: 
* National Interop. Framework Observatory - 2016 

** Digital Economy and Society Index - 2016 

 



EU CITIZENS in another Member State  

Workers 7.1 million (2013) 

Residents 18.5 million (2014) 

eConsumers 20% of online shoppers (2015) 

Citizens & businesses on the move, Cross-border on the rise! 

SMEs active in another Member State 

Exporters 5.5 million (2010) 

Investors 0,5 million (2010) 

Estimated demand for cross-border Online Services  
 

> 2 million/p.a.  



European Digital Ministers 
 Tallinn Declaration on eGovernment – 6.10.17 

Full adoption of the principles of the EU eGovernment 
Action Plan including the interoperability by default; 

 

National interoperability frameworks based on the 
European Interoperability Framework (EIF), and adhere 

to EIF for cross-border digital public services. 

 



EU Institutions and Member 
States 

to implement 

 
 Annex 1: Interoperability Action Plan (5 focus areas, 22 actions) 

 Annex 2: The European Interoperability Framework 

  

 
Communication, COM(2017) 134, 23 Mar 2017  

"European Interoperability Framework – Implementation Strategy" 

2017 – Updated EIF 

(mainly) supported by ISA² 



Alignment with policy 
development 

Alignment with emerging 
trends 

More focus on EIF 
implementation 

• Digital Single Market (EIF 
revision in the Roadmap) 

• Revised Directive on Public 
Sector Information 

• eIDAS Regulation 
• e-Government Action Plan 

2016-2020  

• Interoperability 
governance  

• Integrated service delivery  
• Data/Information 

management 
• European Interoperability 

Reference Architecture 
• Security & privacy  

• More concrete 
recommendations  

• Point to specific solutions 
that can facilitate 
implementation  

• Interoperability Action 
Plan  

EIF 2017 add-ons 
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EIF 2017 – structure 





EIF 2017 – Principles & Recommendations  
example 

Underlying Principle 2: Openness 



Use specs such as  

DCAT-AP (or extensions i.e. GeoDCAT-

AP), Core Public Services Vocabulary, 

public services and interoperable 

solutions 

EIF 2017 – Conceptual model & Recommendations 
example 



Analytical Capabilities 

• Users can find best practices. 

• View NIFO and eGovernment 
factsheets. 

• Find and share their own news and 
events items. 

End-users 

• EU public administrations. 

• National experts and policy officers. 

• European Commission. 

• ICT industry. 

Scope 
• 28 EU Member States and EFTA 

countries for NIF 

• eGovernment factsheets for 28 EU 
Member States, EFTA countries, 
Turkey, FYROM as well as for the EC 

Main Outputs 

• Yearly updates to the Analytical 
Model; 

• Annual report on the State of Play on 
Interoperability in Europe. 

Data Sources 

• NIFs are updated by the responsible 
national authorities.  

• NIFO and eGovernment factsheets -
data supplied by the national contact 
points. 

Monitoring  Interoperabilty in the EU 

National Interoperability Framework Observatory - NIFO 



Interoperability and EIF (previous version) 
Greece 



EU Landscape 

ISA/ISA² 
programmes 

Support by 





• Online Self-assessment – Measure Interoperability Maturity of their Digital 
Public Services (based on EIF 2017) 
 

• Already used for 17 Trans European Systems e.g. (ePRIOR, Support for pre 
and post award phase of Public Procurement; IMI, International Market 
Information system; ECRIS, European Criminal Records Information System…) 
 

Interoperability Maturity Model (IMM)  







EU Survey 

 

A tool for creating, managing and analysing online surveys and public consultations 
 

When is this solution for you?  
You would like to create and conduct multilingual online surveys or consultations with easy 
analysis of results. 
 
 

Key facts and figures: 
In 2016, more than 5,400 surveys were created with the tool, resulting in more than 1.7 million 
contributions. 
 
EUSurvey is available in 23 EU languages. 

 





• The EIF can give guidance to design your public digital services 

 

• ISA² tools can help adhere to the EIF and can provide concrete 
solutions – Share & Reuse 

 

• EC continues supporting & monitoring the EIF (New monitoring 
mechanism is being built); 

 

• Ongoing reflection around 'digital public administrations' support 
into the post 2020 MFF 
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Take Aways 
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More about the EIF: https://ec.europa.eu/isa2/eif   
More about the ISA² solutions: https://ec.europa.eu/isa2/solutions_en  

http://www.linkedin.com/groups/SEMICeu-2736596?gid=2736596&mostPopular=&trk=tyah
http://joinup.ec.europa.eu/
http://ec.europa.eu/isa2/eif
http://ec.europa.eu/isa2/eif
https://ec.europa.eu/isa2/solutions_en

