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Blockchain technology should be considered the most disruptive 
technology invention of the fourth industrial revolution. The world has 
never seen a technology as powerful as the blockchain technology and it 
could potentially impact all sectors of the economy completely while 
transforming it through top notch efficiency. Blockchains are a natural fit 
for eCommerce, since they were designed for storing transactional data. 
However, this data does not need to be financial. It can be any distinct 
action that requires an immutable record, including actions related to 
payment and order fulfillment. The applications of using blockchains in 
eCommerce are endless, including Alternative Payment Methods, Faster 
Transactions, More Secure Payments and Improved Order Fulfillment. This 
special issue aims to address the issues on blockchain implementation in 
eCommerce in terms of problems related to payments, supply chain 
management, data security, transparent marketplace, retailer’s 
satisfaction, efficient management systems, consumers’ satisfaction, new 
blockchain business model and other related platforms. 
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